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<ABSTRACT>

Recently, the environments of firms very rapidly are changed and
competition becomes intensively. In this situation, Convention Service
enables firm to acquire the competitive advantages. Therefore, this research

addresses to find factors which effect on Convention Service. Specially,



important role on the effective Convention

participation process plays an

Service. Yet, very little researches have been conducted on the participation

this study considered participation process as key

Consequent ly,

process.

factors of Convention Service performance and suggested the guidelines for

the effective participation process of Convention Service.
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