BETLIISE I xS

MHIARE O|=1l} L2

« &5t
7 A (dshdEa)






2015 MH|AHGSE FA St 3
d2St7 == st M= MH[ L3t
Ol 2 Ate| =4
Servitization Cases by ICT Convergence
in Korean Manufacturing Firms
2015
=8 doa
~elsicistm oistel ZYstn, ~olsiristn FYeta
1. ME
1.1 24 A 7|

Servitization “

Service

[ [ BRA&e
\ \ B

Product

Yoon, Yong

Jd2StD|I=2 =8 =2l NAHIAsE OI2D AtllE4 75



[0
0l
o
re
0x

1. ME

1.2 719 SHI He

* MZE7|1o| JIE2 HBo| MHAE FItst0 MIE mf 02 &
3lE ZIG2oR J|IYEdEa dFE 25 Mg
(Sawhney, 2006).

< dEJ|=(CcT) UE S9 #3 HEl= AMHlA% =T 80|, ¥S
57| |elez FEsL US.

< JEHEBNI|EE YEE MUY MH| A% A 2422 MY
o] ESNI|=E 88381 AHS Z&5t¢ , MH[A2 I
Z1Zt HEstE X8 45585 SHE JIxE HI35H &
NE+E MY I8 SH2E Z2F g1tof 7|oist= 2tdof of &
= ,

S HEIZ7ISs XEMH A, A IFEY XE M A, AL
&k A H| A (Tukker, 2004 ; Horst Meier 2| ,2011)) € S4/2
Q71E S85tn, NEFESHE ST st =L A FEY

< MH| 23 HEOM 27|22 BA ME 4= 9 44 (R&D) T

i HU Tk
T
e

L E EES T

Yoon, Yong

2. O|EH 1¥

21 A x=¥9 MH 238t =g
* 7l #dee, 7|9 A%, 7|9 H|ES 3Tier =
> 719 Mu|As AEEH 8 HYY dFY 52 2208 #7 3
5, Long-term Package &4 HA|, 7IX & HZ, 431 9
=
Aw L] &7
sl ME 2EAL JEe 27 29 of o
719l AW ZEHE SIsH| B 71, RS 27 ois WA ofQlo) 1o |24, O Y
SAH Jtx MA A EA= BXA (7Hx]) B HBsts HHo| | (2009)
FJtx|ofof &
HEI|&s9 X&HHQ YA, el /IHE /7Y 9
HEI7| HE FHe HEAY AHE MuA

dEI|s9 WHNoE 8 Nariaki Nishinoa
=gy = Oz 2 2 ALA flo] &=
ol Mula myE pg |FRE TS 801, JRASM SR =800 o ),

ZE SHOM Mol &FLU otF Z2MAZ
ols

Yoon, Yong

76 2015 (Ahet=AHIAZESS| FHSt=YH3



[0
IS

e
0x

2. O|EF 4@
21 A= MHu2% =8
e 43
&5
jlggg & First Level Second Level Third Level Gunter Lay
Tee e
installed base
WH Winning
product sales new customers
=]
Trcease mature markets
service sales [ Entry in
new markets
advantages
Superior
capacity use
’ Increasing ‘ﬁ ‘ Superior ‘
margins service margins
Lren )
‘ Stabilizing competition
service-demand
Yoon, Yong
2. 0| u#
P
22 A= MH 2B ESMNI|=2 HE
=] o3 i 2al
HEEANIS A
Eo ol e YESUIIs (ICT) 48 F=0 o2t ME-MHIA AL (RIS 2
o= AR e oM ZeBt 28 ojeto] Eaty 2013
s me 2 g ICT &8 ojet S| (2013)
MH|A B0 M HEMHIABE 2 7152 4EXHE2E FEMH, 27| |Hsiao 2
JESU7|I&9 =2 SR/ XA AEgS & . 55| 0|2F 247t9((2012) ;
A& £9|, §8to| 38 Qian (2011)
HEEAMI|&9 [HME29 LifeCycle BIOIEl] o [HE/XIASZ FME] L|A Lelah &
HES ME|AsE ZHME|ASE AHEIE Fo|]  [SAH =4, HIo|EAtold, FE|D. Brissaud
o ZEMNA FZ] L [N3XHE MHIAE DA HE] (2013)
HESNUIE AT JIUFYAS LAt 4T, LIFSHS HYoE ¥=
= . _ Daugherty(1994)
ot SEHZE 2 S7E Sl AFSEo| s
Yoon, Yong

Jo

gh MZ=&el ABIA3E Ol Atedl

= Ad

[ |

7



[0
0l
I
e
0x

(=] A
23 IEBUI|EE YSE AZYY MHI 28 43t (RAES
=)
M T ]
&1
/AE4Y Dimitris Kirit
S sis, Ahmed
Bufardi, Pau
-HaM | ‘ l l | Xirouchakis
-z8, =9 I 3 8 10 (2003)
-HEZ3} Accessibility Assembly Identification Modularization Ergonomics
-HHs Disassembly 4"41.;0.. Diagnosability lubryication
- Bt gt ) - T
AT 2 Fig. 7. List of relevant maintainability attributes.
-2ES
-ew o
-QlZHBEt
Yoon, Yong
31 Al A
ME FE | 7IHE FEBMI|IsE FSE AZRAQ MH|AS UE
da|HolH | Bcid e olE 2, RAES A ZEN20 FEIIE882 FHE510 dIai
33 Ud EME 4 RAES, 2 ¥ X Es 22 5 U4 U £
ZEHE FME3Y
F (EPC)YACZ HE U S8XY &5 S& M3
AM AN B BEMS(Z 20X ZE|AAH ), UHAME 222 (FM) & HEI|&8 HE5t
of XISE HFE A cHzst
HASE oUX| 2 508 Ioiststs ALHOOAL SSSE, MY oY
pals| &R X 59 ZZ&FMI AZAHY (IoT) 7|He] IT-CE €54, £A0IE & &7
M
A0tE o, X § Mty 25 Sl FR| HEHE SEEE, S 24 off
M CLEET -
M 2 dAZE 2UEY, ]X2S
ClAaZgo] & Eof SaAolM Hojut, CIX|E Ao Z=E Sof X*EE =
ClAZg 0| |LGHAL -
Z&FY ClAER 0| AHY FH
NEET ot MH A BRS HEJ|a2 8 A4 ZH| Ao
A=l o Agl ZH| U HOtME MHlA REE FEI|&SS | A8 ZH| AL =
H=UA S H3}

Yoon, Yong

78 2015 (A




[0
0l
o
re
0x

3. Al A+

3.2 A
< JEHENI|E E5 ME - MU A AL FRHZEHA A DHE
AlEl 719
M H| 28t =Y S
AL = aa 27 @y HZEUA &8M AHER AlB|c|D|E|F|G
23 34 MY, Project MH|IA ojo|o|0O
21 54 Che 2 s 8N I WKEH MHA ©) o
& g gy | W EEICTEEYEIFTES o|o o
4% 1 843 I 23
) ZLEHY, YHLCIE SW HE AMH|
HE 54 (High) N o|o|o|o|o|O|O
AE B4 HRLUAOIME MH| A~ o|0|0
HZe A Zt2lof 10T 7|&2 #E. Area Network) 0|2, HE X HMZF
FEHEM (W A4S X SHE SEEE, BF dAZ ZUEY, dHCIE sw &8 slsle alele
RSBl Lagz19 2 Elt@!_ SERA S, AMEZOPMMBIE | PIRE (0083R] HREHSZH 7Y AR S
zﬂ%ﬂﬁgﬂaﬂg

Yoon, Yong

4. dE H ANAE

+ICTE HMZ7|Yo ofa EfRle] Mu|AS gS0 2 IAES X2
g . Bs|, MZ7Ie MulAsjolMd SXE4 HEO = &9|E
z1 US.

+ICTE @88 SX=4E B8 O|HIE= CHEAU, O|F ALH
OlLt ZEMAE HEANZ MES HIZUA Zgol MANHT U

* ICTE ESt Al=ge MH|A% H[ =LA 2E 8 29
H#HEE 135t J|de {7 U &9 7t WEAE 1ESE
o] S2%8.

* HEYA DO REYE Q%‘- 5t7] 98l 7Y S|A58 =
5t1 ol & ﬁﬂ@%m fgt HEH oAEF EUEN *'IIHMAEPE
YEBNI|Is8 FSSIH FHss FFE wtt ZEY 4Y U
53 YH °4-Trl7lf 5 Haw.

Yoon, Yong

HREA)|SS H23 MEYO AHIASH 012D AIYSA

79



[0
0l
o
re
0x

5. 8128

<« Zeld, o|F4,2009, M= MAFE HEe MER EME 24, Y
=%, Vol. 23, No. 1, PP. 53-64

¢ S8EY, V|5, JAMY IcT SEE BIIX |SYEL, JAINY ,
2012, Vol. 52, No. 11, 37-39

“ Amir Taabodi, Tomohiko Sakao , 2011, Functional Thinking for Value Cre-
ation, pp 99-104

** A. Lelah, D. Brissaud, 2013, Clarifying Frontiers of PSS and Information
and Communication Technologies , The Philosopher's Stone for Sustain-
ability, pp 441-446

*+ Dan Jong Kim, Manish Agrawal, Bharat Jayaraman, and H. Raghav Rao,
2003, A Comparison of B2B E-Service Solutions, COMMUNICATIONS OF
THE ACM, Vol. 46, No. 12, pp. 317-320

“ D. J. Closs, T. J. Goldsby & S. R. Clinton, 1997, “Information Technology In-
fluen ces on World Class Logistics Capability,” International Journal of
Physical Distribution & Logistics Management, Vol.27, No.1, pp.4-17.

Yoon, Yong

FS =y |
Gunter Lay, 2014, Servitization in Industry, pp. 36-37

Horst Meier & Oliver Volker & Birgit Funke, 2011, Industrial Product-Ser-
vice Systems, Int J Adv Manuf Technol Vol. 52, PP. 1175-1191

* Tim Baines & Howard Lightfoot, 2013, Made to serve, pp. 120

- o

o
*

®,
o

Yoon, Yong

80 2015 (Ah&t=ANHIAZ S| FAHS=LHI3



