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Abstract

In the performance evaluation of museums and art museums, 'return visit' is an
important criterion in terms of creating added value of word of mouth effect.
However, Previous studies, focus on deriving the correct operational performance
the quantitative aspect of 'number of visitors' and fail to reflect the more
important qualitative aspect. The purpose of this study is to measure the
operational efficiency of museums and art museums more comprehensively by
establishing a performance model that adds 'return visit rate' to performance
indicators. The analysis using the more comprehensive model shows that the
most ineffective museums achieved a relative performance of only 39.4%. Also
the most efficient museum was analyzed to achieve 185.15% performance. It is
expected that this study will help museums and art museums to make better
decisions about resource input and output as well as establishment of operational
strategy to accelerate the qualitative growth of museum.

Keywords . Museum, Art Museum, efficiency, return visit rate, operation
management.
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