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Ol 7|1 X| =8t ALAHO] Abstract

_ALHIII'EI *I ﬂ-qlgo." DIIIE O°=| 0('): A”Time is ‘objective.” Thfe proPosition has been accepted by mankind for a long
time. That is, two hours is twice as long as one hour. However, recent research
results in the area of consumer behavior suggest that perceived time is very
different from actual time. The purpose of this study is to propose that the
actual time and the estimated time may be relatively different as the consumers
perceive it as loss or gain for the time when the event occurs or is canceled
unexpectedly. Kahneman and Tversky(1979)’s value function is used as a main
framework for consumer's time recognition based on the previous study that time
perception is similar to perception of monetary result(Okada & Hoch, 2004).

The occurrence or cancellation of unexpected events showed a relatively
differential predictive bias effect based on the prediction of the existing time. In
other words, if an event occurs unexpectedly, the existing time prediction is
used as a reference point, and the adjustment process corresponding to the loss
event is performed, which will be overestimated compared to the actual delay
time. On the other hand, if an event is canceled unexpectedly, the adjustment
process corresponding to the gain event is performed, which will underestimate
the actual shortening time. Hypothesis testing was conducted with university
undergraduates, and the differences were confirmed through the 2(case:
occurrence, cancellation) experimental design method.

Keywords . Time Prediction, Unexpected Event, Prospect Theory, Value Function
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9S dPHor qF3te SAEC] VE AFE B AAHL Jdo FA9
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et al., 1997)F 3t 499 2ol 44 AzF A3 = v 53 dHE Yol ¥
k. H 0] MBA A ENA ARG AH S o Sefw et o) A
o2 oFate 3o vrEl A+ (Hoch, 1985) 9 el dRAS g5 49
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7FA1 3L 9lt}(Kahneman & Tversky, 1979a).
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2.1 Azte] g 71E A+

Astel FAEF Aol ulmA shedl xS wFI vk Leclere et
al.(1995)8 ZH|A7} el k= A7) B3aA A3
ol AFA A AAY FAHAE 359l Okada & Hoch(2004)= A7k} &
b wgk vg g A EA e oE) ‘?ﬂ]@ii AFHA, AHAbEo] Azt o
3 Foste vkAe FAA A HlE ejursg S skar glon
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gk Aol i A A E 2 TR dAle §-87H Al HA ‘25}3‘45}‘5 Al
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Yanping & Soman(2014)2 AB[zrMEC] A|ZHS WFslste] dadcts dS ¥
oh Wk ofw qie] wighv)dte] Aot fARgE MR BERFEHU(LE Eo] "ol
M), A3tz sk w71 A (implemental mind—set)S st 3 7HA 9]

Ve wolA Avta F3aqlth

oA alA 3ol 2 (contrual level theory) ZFHolA] s wWa W
Aot 7 mEe] AzbTEy dEE A3t FE JYPHAS BOrFE, F44,
2012 ) AHAEY AA AIZE A2 el g E AT ulg F5e Aol
ALk9-(2004)7F dlwpzka W AA of7IA1ZE JAAAIZE 2F 2bel & AH| 2~ 3
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1993; Barefield & Comiskey, 1975 % ]éé} A ZH7k e oo sk
o2+ H7F(Mitchell et al., 1997)E &t 299 o] A A7+ A3} T vy o=
I FAE go] Wkt H ~°1 MBA H T AR SN A JAMAIGE AHE AS5e R
2k §“¥°— ol Yoz sk Aoz 9el A (Hoch, 1985) % #d9] k8A|
S 53 23 (Buehler et al., 1994) 5 A A3 oS3} AdE AF-E0]
5o ZgE mk Aok F, H AFe wE AR g5 g /& A BE 93

Ag g gAE o] l 7Igketal ok AFRFES wlgo] tidk o5 Al B 9H
2 Adste A% HAdvs *Va‘% 71E AFelA wE vh7b Atk (Buehler et

, 1994). olof] Hlal] Al fAE FAGA Ao g o5 vwH A o
=3t A7 23 % I vH(Whitley & Hern 1991; Gerrard & Luus 1995).
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ool o AztdA Rtk 7= whd, B A$ A 109 131w Qo) Ak
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