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A Study on the Factor Selection of Servitization and

Evaluation of Relative Importance
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Abstract

The objective of this study is to extract factors when manufacturing firms consider the
servitization of their products. The extracted factors are compared each other and relative
importances of factors are investigated by using AHP (Analytic Hierarchy Process) technique.
Based on literature review and interview of scholars in research institutes, 4 factors (internal
factor of firms, external factor of firms, product and service factor, customization factor) of
upper hierarchy and corresponding 13 factors of lower hierarchy were developed. After
employing pairwise comparisons, relative importance of each factor is obtained. The obtained
results of this study can be used to evaluate different servitization applications and to make

a decision on the allocation of resources to several alternatives of servitization.

Key words : servitization, AHP(Analytic Hierarchy Process), relative importance,

priority
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