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Abstract

This study examined difference the persuasion effects from advertising message appeal for
Korean traditional performing arts consumption. Accordingly, appeal messages were classified
into two types messages: informational appeal message, emotional appeal message. We also
investigated the interactive effects of psychic distance and level of ethnocentrism, when
evaluated alone and combined together. The results show that there were significant
difference effect in the two types of appeal messages. In addition, but only social distance and
level of ethnocentrism were interactive effects on persuasion effects in types of message
appeals not also alone and combined together.

This results indicate that the persuasion effects need to information about the Korean
traditional performing arts. This suggests that further research should be focused on the
differential effects of social distance and ethnocentrism, which had not been intensively
studied in previous studies. It is expected that the results of this research will be used to
suggest message compositions which will be effective in establishing a set of marketing

strategies in the area of Korean traditional performing arts.

Key words: Koreans traditional performing arts consumer, Message appeals, Social

distance, Ethnocentrism, Persuasion effects
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= tEA S B+ A (non-durable) ] 54& A 4t
/3?1 74 Al (experience goods)? &3S YL Utk o]k
FE T HAl & mjs Fopol| vl&) A3t T4l +3

(intangible characteristic)= A1H™ #74] 214 2Q A& &3 A4 A= 5
oko|t}(James and Hill, 1991; Hume at al., 2006; Cheong, et al., 2010; 73}
Aol 2F7F B7FssARE 1 AAof digh A S 98] AvEe 54
£ A= G Eokell thek x| 2jeolut HR Y B Aol whe} ool
A3 3t Hirschman & Holbrook, 1982). ARt A A 24 Fd o &S
F3l o= A= 7]s 7t FAEoJof HIE A 4|7} o] Fol A 7] wljZol WA
Fol =E& (S flgh dgo] dastm(gn A, 2003), o= F@A e F4 dActe] digt &
=oE T v ASAA el s AlAbstaL Jo(abAlE]| - ARl 2014).
Hof Tl A E -89 dEH 7Hx e JAFA L & F e dETdes okl &
Ao FatetAnt Agadds(dE EH, FAF, 32, 94 5% 44
Aokt ofolthh) wito] A A A
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1) 384 - ded gAY 20139 sddEdg 2 L9 AR 5 dddeuA] 35l
A5 And, gAY 1(15.4%), F8(50.5%), FH(23.5%), A=(65.4%) = L}
AR HEEE FH17.2%), F2(24.3%), %2H(20.4%), A=(87.4%) 0.2 o & AFFAd
Ao &gl 71 AZE Ao YEhd

n
Mz

2) AETAdEEAZAH2010) AEo] WEw, 2007 d5-E 2010974 ABTAEHA AEZ2NS A}
o At A7F G K EFN0] 50007 wlgkel A9 BlEo] 59.8%% UElHon, A7l AEFNS 1
9 4 vto g gehH 84.8%% o] WAV} o ibtEHAA wlg- A s & F dS. Ee
T A7) A 1A A9FHE THuMAY WSS FAE A FrRepAYE AES ARy 1008 o
ujwkel 97} 28%% 7% won, 3009k wjnke] sidsleE HES F 779 UERd.
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WA =2 3] o)A oltt witol] AgTAds(ALER eH} FAZE F)ol
& 2nAFEo] Q1AEh= ¢ AFs] A AP 7 (social distance) 0.2 AT e 4= 918 Flo|t} o]
AEFTAdEL 714 &3 A (national public goods) A 3= A& =
A e g5s ool ¥ s Ao, o]y Bt fsS o] FolWy] 9% A 54
L& AN FHZ A 59 (ethnocentrism) 2 A 4= 98 Zlojt},
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1999; Chan et al., 2006). &1} Laroche et al.(2004)2 F38 20 EA S AW AEF/AH| =2 &
HIZHEo] 24 S Aisot 248 H7FE 5 7] wiitell AnjabEo] AlF/ A 2z=el el =7
= de F b glon o]zl 9 d x| ZHperceived risks)S =0]7] 93 =@ o7 A A|E/
AH| 2o gk A glalal vhket ARA|E o] oS Axght At o9} o] A~ gl A
AZA FAdedFol ARAaT HAA S} LT WAIA] FollA o= Ao

O @EFHol A=A dSshrl= ofdo ek, 2 d7e dEeddsd wAA A

e 27)ATE AAAR] AEFAdE] ofH HAA] AFFE o] o] SN AFe Rz}

Eiay
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AREZAFE QB o A7h oA FHE FahA o] Uk T3 AF % AH 2
g Bobshe e wola Q] MR, BEH SER ohe Al AEe] Zpx o] B =
Edlzd F54 542 97 awelslopt & 2] thSamiee, 1994). ek ANEHFAFE &
ujApEe] AulaAES olalgtel Qo] Aol TR v B - AW el 7S

F 583 8107 tFojx grH(Sharma et al., 1995; Lee et al., 2003).
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2 Qo e gt POt ANEHFATe] BAF ATEL YR QA AuAF P
ol ejmAl AT Bl glolA AulAEe] whgel FA ek Raleka $15(199)9] AT
A% o FHLT Be HAA ATHEL LT RN FALTHEOR ol BT
g 2R Aok FAAAA ATHYE Fuavtel oY GFL WA BIAN FEeE
S} TR g ol Yol ol AT MAA Gl TIHAYL WRInt ek B, AWE
FAFIG BAT ATENAE 5 AF) hF Beolt HIHE 93 AHEEE Yuok vl
Fo% a2 ol ATy 9, 2010). ol ANEHFUF7 e AulAbs Fae] 3
27 Fel el FAA S wel FHFE(1999)9) e} 2ula} o) FAlo] e ekl 4
S o] WiE A ug Sl W WE Al e Hele Wl gt $u
(2009 AT-E B3 & 5 Glek ol T ol friz AMFFHT FF £HAE] B9
AET NFAFS B3 PRk Bert donw A AT UF AuES TG Ao
2 o) olshe Nz, ANHFYFE JFol ke Ak 9T that AR ol
FAH W2 woln, AFol Y AREHE AFS FH A sle] ST wrk
B AOD T F Y2 Aolth, o9 ARG FHOE ANEFNFE] FFo] B P9
& ABees 2 o) Batel tia) wek 249l UEE A4 bl B A9 42
25 Qe ol ANEFAFE 2 AE] FHE AN A BEH Aol b FF
A(national public goods) =4 5 HEFEE 47104} shi= ol d BELt GES F83 of

Fol ¥ s Aoz} AT

AFS A A= Jekd Afle] B 9l A HollA M= JEzge AatE TSk sl o
o, ol g /S o B3k w4 o] AbEoly] wiitel Hehe] #stet: U
ATHHEH, 2011). = 2v|AbEo] tdel] tisl A sh= AR Al Hk B 7iQle] Hf-gh
TP AA L Eshel DA AkE o] gl7] wiitel =7F B ARISEste] digk FA e A
g 4 dom AuEistel] tigh &aval Qe ZFA RS AT T e Zo] thE vt
wakel A E Hrbske el 2 4 glth(Aaker, 1997).

A A Ao AMEFAFo k] HAE Ay B A 3H2006)2] ATelA e E8HA WA
of m} 1Ak 58 =7kl tid Aeld Ayt GEkA, ANSFA Y TpA| o] FEeE
AEA AYE o AA sk Ao® Yyttt AREFAA T, FFo] B AHAES 2
Tw8kel 7HA & FaAlskE AEo] 7] witol, A= st W Ak ake] ael #Alo] Ao
™ (Neuliep, et al.,, 2001), &]=r#AlFo|v} Bl =o] tha] AF-ZS =7 AE w7t B 43|
A tH(Netemeyer et al., 1991; Sharma, 2011). 18] B2 AEFAd % Ot A4 =8 o
AFoz A AL A A= 7Pl 22 g Aol odE = s Flojt) whEbA] AT
o A o] dEFAdeEe] tal] vRtEe] QIAISH= A A Al Anlat JiRle] A SFA4l T

oF st tha 2 7HES AAst At ok

M 2 ABBAERO Ba A4 AS L] oM, WIAA ATFH) whe ALeA
Ad st AMEFAF) e A5 ave] 54 aNE 1A Aot
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A AEgge] 2 dEFddE F2E Aty 93 13} du|2AFS A ST ol & 9
al ()7 HEAHolgta AZshs A Fddesda2et QHETddE 5 7H8 ddsia 2
F25 dolny] 98] ANkl oz AAV|ES AAI G (DI (22 1S 5417171
el 2789 o] AukA EoA 71 3= RS 5= A 7P BEsty Al AETdde F=
of thall ZALeE Ayt 91o] <F 1> o] ‘v E AlEmol® Y} AS 913 dEFdd
= 25 T4 9 AlEEolZ ATt

<E D z=A (N e MEZ1}
¥} & L= . =g - e

Hof sl R N 71t 3 AAl na R A A

3% 1109 637 487 164 114 2 129 7 99

2= (39.6%) (22.7%) (17.3%) (5.8%) (4.0%) (0.7%) (4.3%) (2.5%) (3.2%) 2789

FuR= s 867 227 754 509 199 2 14 109 139 (100%)

AR =1 (30.9%) (7.9%) (27.0%) (18.0%) (6.8%) (0.7%) (0.4%) (3.6%) (4.7%)
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B Ao BAGoR AgE AEINE A 2THRARET WA/ AT
Aol FElz 2%0) AFBE AAsGon], 21218 ARI|ALE 7he] FolF Aol 7} ¥
A A B SR Sl S AR R e E

Wl 5672 2709 F o o] MAIA] el thgk AP ZALS A S
T (dHA :rL AR vs A ATt HIAIAD O] A} ‘o] TAbE HEEd ol
L T, ‘o] 7AE HEEddles olslsk=t ERo] HAUT, ‘o] 7]AL
st o] ARE & Zﬂ;olai’ U E 236k AR AT HAIA] A5ES
Cronbach’ a%M : SadeEe] 3 ARE AFss Aol Ug A wr) gH 59 q
A 2Tt wAIA] X} B T o] 7AkE 7R ES Ao, YIS YAl dEEddse] dal F
o]l EAH, ‘o] 7|Ak= dEEddzel te SrE ASskairl, o 335l ek I At “ﬂ
A A A& Cronbach’'a & 99322 e} AFEo 3t A =s
°
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AA 2ol met SHEAREe] AT MAA S RS SHES -3 =4
g A GHAAA 2T7FE (M= 5.40) I A MAIA 27753 (M= 4.50) o Ha] AL

r ) 2
2 D}Eﬂl AR ES Felete] (t=2.794, p< .01) , WIAA AFFEd W& =& =%
= A7 Eg R AFHAES g9l AT

2 2
o7 Aottt FuefEe] =4 Mitchell and Olson(1981)2] Aol A AF8-% £3}Q ¢
3 o, ‘Frh e 453 o m S5tk dE Tl o
AFH =2 Aaker and Keller(1990)2] ool A AF&
\o, 'z 3ol T, “:’} of B, ‘Fold Zo|tf e 478 SH L AHrE
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Wy A5 Cronbach’ o
o] Faro] w7}t 2t}
F3u o] FuE F7bo] 3
B o] Far} vpgo] £ A
o] FuE Foldlu}
o] Fao] Fol tial] Ev|7t ATt
2ol o] Fi19o] FAe Tl It}
HE o] el Felo] moo Eth. 907
o] Fao] FAL Fold Hot}h
o] Fao] FAL Bt & Foltr},
B o] Fae FAS Ha At 959
ok o] Fae] FAS B slsAo] gt '
o] Fao] Fo] AAHH & B Foltr},
R U Had AgFAdse v AEshA =249
A UE Had dEFddesiols 7MgA =24 .986
AEsFAdeitolE Abgolgtal 7Idsohd, Xg 522 =7olt.
St AR &S FUAFE dlal 33 bAES FuldloF gkt
oA AAE A e AET Y8 ok vt
St A Ak AES A FYEoF St
FAARTE 7MdHA gabAES o s
AIFAEE FYstE AL W F=F ol
O A9 AURAE AN SAEE FYSHE e §4 Ak .
pep A Sl g S AET FYEoF gk
[e)

oE Sbh Seldetel AES FUshe Auc SAE pol o Fash.
A The B &

1A oz v go] SriehE SAAES Aglehs AS AEw
SFQE] S Aol APk AL AN E

ol AFol F=oll 5ole= Ae FAE F&l gAlsoF it

=
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= F9H9) =g o 48l Stephan et al(2010)0] A AW S vhEro.m S AAe]
A MR AA F012)9) AH Arl FHAEE SR AFTAN & el B
Qe Yt AR S guste] AL JRot HLSE A8 ALE Wnta & 5 glon
2, A5TAdEe] tal Qsha Qe A W BRI FHOR A% =, F

o
R A, A AT AR 'Y B FROm SRS Ao R ANBFF
oz “9lFe] AF-AN 28 Tz glo] 20AkEe] A sy i wHH Ao s
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A gl Aol Wil 107 FFos 4% 4GS0 20| FQ005)9) ATE VNoR F 127
oz PR RE FHRIL TH UAE An(-48 18 Bk, - 1RDHE S
Ak Fa34 W5 Q AHEE <E 2> 2o

FHE A5E BAE] 98 B ETF2E SPSS(ver. 2005 ©]83H3th i A5] 7o
upet mAA] 2, dEEddedd ek AR Y A aea ANSFTAT] FEol A5R
HEA Fad =, dSsddzel ek Bie 2 Aol el A= J7Fe] AolS Ldopr ] 98
Al MRS AT HAIA] ATRE R vs A, AFE A AR (A vs 7R, AR SE
AFAAFE S vs =S AT 298G 1 aEAE St e ARG AR AT
HAIAl @3 T vAA 78 e 270 Hdem FAEUAY A FAES A A N o8
2709 A T shube] Habel F2hel = wi A H Ak 2 Aol M= Al 1R 6727 T =4
AsHA SEstRAAY F&HE TES A9 & 665780l S T HET FEom AT

41 3R

e

H .
SHAES] AT ETATA 542 A9 SHAES WA= 2911(43.8%), o AF 3749 (56.2%) ©]
™ 20t o]&}i= 2407 (37.0%), 30t 15978 (23.9%), 40tH 11778 (17.6%), 50th o]+ 1437 (21.5%) 2.
2 etk 23 ARSI A AR 9 ARWEFAT] JoS ] fEA AR A AR E 54
ok 3Ee] H(M=449)S T4 o2 AFFdAdEd Nt 284 Agzte] W Fth4.49 o]3)
ek n=340, 51.1%) 3% 7M7h& FeH(n=325, 489%)2 T L3 ANSTAFTAE S
127 £ e (M=383)& TAHoE AHFFAF] FFo] v Fh(n=338, 50.8%) 7 =&
H(n=327, 49.2%)S TE3FATh
npA ko ® 7P 29F 7HA 3ol A7) E e AR ATS Sl 1A Gare
BHEo T 5 FHAFE 7H] A4 (correlation analysis)S AA|3F A3 F£E5W

b o 1l
A7t w23k o2 Folgof| wEH( Pearson's r> .7,p < .01) ¥ FE2(MANOVA)S

N

4.1 AR 24739 A58 AT

B ATe) 71RAel /e AETAdE AR AT WAAFE Y AT AR §8 F o
et AT A5 g 2 JFES B ZIE ATE B Aoth ol & fd 5§
FE ttestE 3 AW <F 6> gov, I AW REAT AR F8 A58 (FarE
T t=2.11, p<05; FAEE t=4.23, p< .001; T = t=1.80, p < .01)7F AT wIAARFE <]
A5g el vl FAHCRE FosiA =2 Aoz UElgth
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<E 5 HAIX| 2770 OE MS50e| Xo|HE 22t
%'}%\_ﬂ‘{l‘_ »/}—;L‘lgr—%] N ]M;an ‘Stan dm'dDew'ation t
AR AT 339 4.96 1.33
FaHE 3.48
AT 326 4.62 1.14
AR AT 339 4.90 1.54
A= 4.23
A T 326 4.43 1.33
AR AT 339 4.93 1.40 )
Frarolw 4.02
AT 326 4.53 1.18

p<1,p< 05 ,p<.0l

4.2 FIANA £7HF) B A Aot AUEFAT] AL
ao Y A%

=l gk A3 A Aot ANSFAFo =5
7Ha& AFskTh

& AL3lA Ao AETAF = F
E Kol ZAow YWt E F=9.24, p< .01; &
F=9.76, p< .01; ¥Ho|%= F=10.34, p

Aoz Anny, 344 B 3 & Au/pe
AHM=55, SD=75)°], ARAT WAXNFE A e AL/me AUNEFEM5S5,
SD=069)°] A} £ Ao YEhgt) e ALsA Art Wa/se AuE Sxel
ke g a7 WAAFE(M=3.90, SD=.99)¢] AR AT AR {3 (M=3.68, SD=1.16)] ]3|
0 2449 FRHEs F4et Aow et o AEFAdEd od 244 o
T gyolt Auat WAAs g 2 93 ngo), Bueee} A w A18A At
WA/ ANE So) Ao AT WAX(M=386, SD=1.27)7 AEEAE Bld] F
AAQl AP wol Ao el vixetow anagwA detelmd e yehls
A ARAT WAAFHE AR A/ e ANESREM-580, SD-79)0] ke v} 7%
= Uehon] ggowt /e A/ e AUESEM=-536, SD=95), W A/ 5 v
S F(M=AT4, SD=1.29) & 0.2 el ol %A Jehdr), w3 AETAe &) td 2154 A
27h Wa/e AN re] Aeke] 49 PRt ulA) A48 (M=365, SD-1.26)°] 1]3] 74
27 WA HM=388, SD-106)°] Bel s} e Ao ek,

ST DY ASHAUMN ABIN JI2I NRISSAZF|O N stE 107



iRl
10
Rl
all
0
ol

=
(I
xr
I

Z3t0] gt At

ur

B

N S A P RO EON S ER SN o~ R
=l 2| RSB 82858182 8gXe2R3 e
Nl Q| S| 2| Q] RIS @ @ | @ 2| & "IN ] ] s s S
|l & =S FJ ey B & F = S a1
za205281480 — o | m
B D A R A Y R R A R A RS A P N R A N R =)
1~ =R R R R N R R R B B P R o A Il P I Il NG B I
M
OW111111111111111111111
==
N
N[O | -
%M%MOQQ%%%4M30428644%%
L D e I e I s e e B IV I B R R A R Il i I
ol R e T IS IR N Bl BRI BRI T e I B ™ Sl R
4 o M M| Mo o M M
TIH|T|TE|H|T|T|H|T (E|H|T (T | H [T (T (H|oT|T ||
o ol s v ol I O o B il = A ol B B vl = A il o I T il
i | e | e | e | e | | e H
! .
. Q
- < 3 oF O
- ™ NF N & &) %
7 6N
ok < X X X Q
il 8 Nfo < < Q X
<« o M- =
—_ —
< X
N

p<.01

p<.1,p< .05

A8 Arl7h Ba AR EF

R
L

3

<ol disl 1A

T

o]

ol
T

E

)i
=

0

ol ol MAA ATHET AEA AR D AES

she] Aho] 7}

5

oj2M, M EEAlE Far vAA

1
.

S Holgh= 7 2

(e}
AR

=

o e} A5
o) AEH Azlsh AWFFATF] FEl whel vAA

WA

108 2015 (AhEt=AHIAH



ezt HF8| (M, SD)

PN A31H A AN ZFA AT
FaEE H A Ve A 3o g F2 Ad
(4.03, 1.11) (5.72, .73) (4.08, 1.16) (5.24, 1.08)
H F(4.13, 1.28) 3.68, 1.16 4.77, 1.16
AR AT 7R A (5.77, .75) 5.22, .93 5.85, .69
(4.96, 1.33) 3 A 3.95, 1.26 5.51, .99
M Fe(3.93, .91) 3.90, .99 3.96, .81
Gl 7 Ae(5.40, .81) 4.93, .82 5.55, .75
(4,63, 1.14) RLS -'L_ . . . y . . y .
3 A 4.19, 1.05 4,93, 1.09
2awa; A3A Az A EFA4 59
TAYE H e 7V A g3 g =2 Ad
o 11
(4.02, 1.40) (5.35, 1.90) (3.97, 1.44) (5.11, 1.29)
W FH(4.07, 1.56) 3.62, 1.46 4,71, 1.49
AR 7 Ae(5.72, .97) 5.50, 1.17 5.75, .94
(4.90, 1.54) v HEES o A
3 A 3.95, 1.58 5.42, 1.24
H F(3.97, 1.22) 3.86, 1.27 412, 1.13
ARLT 78 e (4.94, 1.27) 4.30, 1.34 1
(4.43, 1.33) & (494, 1. .30, 1. 5.15, 1.18
3 A 4.00, 1.40 5.11, 1.29
EENCE Al Ak ARNEFAF
Ao e il s 7k e w2 g =2 Hd
(4.02, 1.21) (5.47, .96) (4.02, 1.24) (5.17, 1.15)
H Ath(4.10, 1.38) 3.65, 1.26 4,74, 1.29
BT 7+ Rek(5.75, .82) 5.36, .95 5.80, .79
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