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Methodology

Minimal
order fill time
MOT

NO
Customer
demand rate D
Utilization U
Capacity C
Workload W /
Nermal
Capacity NC Overtime ratio OT
Normal lead .
time NL Productivity P

FIGURE 1. System dynamics model of order backlog. capacity. and workload.
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Independent Samples Test
Levene's Test for Equality of
Variances testfor Equality of Means
95% Canfidence Interval of the
Difference
Mean Stdl. Error
E Sig t df Sig. (2talled | Difference Difference Lower Upper
L~ L 975,442 0o | e1me | 1678 o0 | 3514233 42900 | 3598376 | -34.30091
Equa saancgeng 81918 | 1004782 o0 | -3514233 2000 | 3598418 | 3430050
Independent Samples Test
Levene's Test for Equality of
Variances ttestfor Equality of Means
95% Confidence Interval of the
Difference
Mean Std. Error
F Sig 1 df Sig. (2-ailed, Difference Difference Lower Upper
el EgalvaTanes 1204 73 | 2272 1678 023 134167 59056 -2.49398 -18335
Eaustanameemat -2272 | 1675.269 03| 3087 5006 | -2.40398 18335
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