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The Relationships between Festival Environment

Characteristics, Visitor Satisfaction, and Festival Type

Lee, Gun-Pyo
Mayor of Danyang Country, Chungcheongbuk-Do
Kim, Jong-Woo

School of Management & Tourism, Dongyang University

Abstract

Although the different types of festivals has organized, relatively little is known
about how festival type influences attitudes and behaviors. This study investigates
the relationships between festival environment characteristics and visitor satisfaction,
and examines the differences in the relationships along with festival type. A
questionnaire survey is conducted with 452 visitors in the three festivals. Results
of regression analyses show that festival environment characteristics have
significant effects on visitor satisfaction. In addition, The determinants of visitor
satisfaction differ with respect to the type of festival. Theoretical and practical

implications and suggestions for future research are discussed.

Key words: Festival environment characteristics, Visitor satisfaction, Festival type
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