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Abstract

Mobile technologies and services have become one of the inevitable parts of

people’s lives and mobile businesses have also been widespread. The goals of this



study is to find out corporate key parts for popularizing mobile banking services
by clarifying mobile banking dissatisfaction factors and getting swiching intention.
We assume that 3 quality of Mobile banking(interface quality, perceived system
quality, and added-service quality)affect user satisfaction. And we assume that
added-service quality out of 3 quality of Mobile banking affect user swiching
intention. These Hypothesis are tested empirically using survey of customer
perception in mobile baking service. Consequantly, the results show 3 quality of
Mobile banking affect user satisfaction. also, it show that added-service quality

out of 3 quality of Mobile banking affect user swiching intention.

Keyword: Mobile-baking, User satisfaction, swiching intention.
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