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Study on the influence in marketing product mix to the
consumer's intention of revisit the traditional market:

Focus on the Mediating Effect of Perceived Benefit

Choi, Shin Hea
Small Enterprise and Market Service, Research & Policy Study
Song, Hyun Sub
Small Enterprise and Market Service, Support & Accounting team
Kim, Hyung Jun

Chungnam National University, Business Administration

Abstract

This study explores the effects of marketing product mix on consumer’s intention to revisit,
applies each of the elements that marketing product mix consists of the width of assortment,
the depth of assortment, the length of assortment and the consistency of assortment of four
dimensions. As results of hypothesis testing, the width and the depth of assortment is
mediated by the perceived benefit having a positive influence on revisiting intention, but the
length and the consistency were found that directly exert a influence on revisiting intention.
However the hypothesis about the depth of assortment and revisitng intention’s direct effects
was dismissed. This is the most common case to visit the traditional market, to meet the
specific needs of consumers, and thus elements the exert influence on the intention are found
whether or not to hold the product to meet the desire. When this product is held, by meeting
the additional value through the width of assortment. It can be seen that is necessary to
manage the perceived benefit of the consumer. Through results of this study provides
academic and strategic implications by studying the marketing product mix that can be

applied effectively to traditional market.
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