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Abstract

The main object of this study is to find out what effect does hospital information
technology capability have on knowledge integration and healthcare process improvement.
Knowledge integration means all employees information is integrated and shared, and it is
utilized directly for process operation management. In order to verify research results, carried
out survey for 253 employees of hospitals. As a result, both IT Infrastructure and Human
resources had an effect on knowledge integration and found out that knowledge integration
at hospitals have an positive impact on healthcare process improvement. Although human
resources had positive impact on process improvement, IT Infrastructure did not have any
positive impact on process improvement. In this research emphasizes the importance of
information technology capability on inner knowledge integration. Utilization of hospital
information technology capability will contribute in improving Healthcare process at hospitals

where it’s time sensitive and have to deal with many urgent situations.

Key words: Hospital Information Capability, Healthcare Process Improvement, Knowledge

Integration, IT Infrastructure Capability, Human Resource Capability.
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I. Introduction

2 =k g&Eg st vk 719
dEFS F= L9 F o}‘/}ﬂ A B 7)< o)1 (Prehalad & Hamel, 1990;
Doll & Torkzadeh, 1998; Porter, 2001), @171%—8— HAT 71 €7 skel 247 Al A
dopd7] 918 g e dolth ARV|ES EEste TS a3 o w JfdskaL 24 A
A BEITT D wF GOE Eote] 7] S FEATIE FHoRE FETE digh
7199 FAkek #ale] EdE FoiEa qloh
HZ AR EA 7% (Information & Communication, ICT)¢] &4 1A B2

AR Wi Mz diggor s My Fedo]l F-24E Al itk (Boyer
& Pronovost, 2010; David et al. 2015).
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o] Aot} 20094 o= 71#e] A G 4622709 2, 20124 55837 = AH T 6.3%<] WY

HGEo] FAEJAGEAA, 2011; AR A AE7F, 2013).

BYAAR7|EL AFalA 7t HAREL AN A 529 A& F9-strha s 7
o] ol £ H]EH7 2 EAH|2 TS 7 231 th(Brancheau, 1997, Reid et al,
2001; Valdez, 2010). 7] MR 7= s GEA RS &85t J5-& dAakststa =}
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al
A7k o] ARG R 7o) #3 AT AvEd B2 A9 AR RAIZ-HIS) o
St AFE AT Jlom WAHHA| A~ EFZof #3t AT (Beyer & Holtzblatt, 1998; Elske
et al, 2004; Haux et al, 2006)2} BWYUA BA| =~y #add 7] o]gro] thdk o (Dickons et
al., 1994; Gottschalk, 2000; Li et al.,2010; Luftman, 2011;)7} W&ot}

HeldlAe] ArriEe] =93 F8&2 g4 s Adstal Rk LA AE
F&Hor gaty] Aol umAus Az 544 AFT d3e] Wistal A4
of st w2 oJAbAAS adths HolA FRI|Ee] 2t on] kI Fesitha 3 5 Utk
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osta HAgH7Eo] B 49 A4 ZRA2 FAYEEZRA A mA= GFE
A-skarat d
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II. Healthcare operational context and research model
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IV. Methodology
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