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Abstract

This study aims to contribute to the understanding of the effects of emotional
labor of IT consultant on IT project performance. Also this study examined the
effects of the ties between the clients and the IT consultants and their
emotional intelligence on emotional labor. The results showed that both the ties
between the clients and the IT consultants and their emotional intelligence
influence IT consultants’ emotional labor negatively. Also we found that
emotional labor has significantly negative impact on IT project performance.
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