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Characteristic feature of non—technological
innovation in service R&D - case study of

government sponsored service R&D using Logic
Model
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Abstract

The objective of this study is to identify the characteristic feature of non—technological

identified, by analyzing previous studies and government sponsored service R&D project

with new business concept as non—technological innovation. And it was found that, in
light of input and impact of Logic Model, government policy can be the input factor for
R&D focusing on new business concept, and that the commercialized service can reciproc

draw new policy as an impact

Key words : service R&D, Logic Model, non—technological innovation, government
sponsored R&D program(project)

innovation in service R&D. Five types of non-technological innovation in service R&D were

for

SMEs. Case study using Logic Model was done for the government sponsored service R&D
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(Program Logic & Linkages) Model & A¢telu} 9l o 5 mdo A= outcome/impact/changes
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Brown¥} Svenson(1998)2 <114 (R&D laboratory) ] &%< %< (input), A< (output), 22
(outcome) & E-F38taL 2+ Z+eE o] A performance) S &4 02 =457 93 7|5 AA
shaitt.
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