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The relationship of the emotional labor, Big 5 and job
engagement and The mediating role of emotional labor

: Focused on the front—line service provider at hotel

Abstract

In this study, we examined the effects of the Big 5 personality factors with emotional
labor(surface acting and deep acting) and the effects of emotional labor with job engagement
focused on front-line service providers at hotel. In addition, we examined the mediating role
of emotional labor between the Big 5 and job engagement.

Using structural equation modeling, the emotion stability (neuroticism) of the personality’s
negative emotion facet was related positively to surface acting and the extraversion, openness,
agreeableness, conscientiousness of the positive emotion facets were related positively to deep
acting. Surface acting had no relation with job engagement, but deep acting had a relation
with job engagement. Using hierarchical regression analysis, mediating effect of emotional
labor was proved.

Our findings offered the positive personality factors such as extraversion, openness,
agreeableness, conscientiousness were related positively to deep acting and then influenced

positive working attitude such as job engagement for the front-line service providers.

Key words : emotional labor, Big 5, personality, job engagement
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I. A &
oA 28k FARAE ] AAS Sehs AL Bl e LA OR Stolg SE
of that 2 A FrF o] Ha 2 Ab= ARSI AT GES v, 7
kg, 2010; A&, 2008). /‘WV\ BA el HAF AstEHA SEe ARl DS Eol7] 9l AH]
2 FJA SAAEAA B w2 o] A MR|AE g3t o] & flgte] 7 e uASY
M|z wf A& AFetal F9E skl LASH Mul: FES =Y F AEE 259 HE
o} PF& Agtat sk 2o el skl Slol i

aL Atk o] HAA SEo] gt
5 3+ @ 4 o]tH(Grandey, 2000).

oje} o] ZjRle] AF-E Faste= st ALY AR S Helste AS AP s o
H(Randolph and Dahling; 2013). A7 =52 AH| 2 4k o] whetstd
3k Aleto 7 B2be)9) 31 (Lewig and Dollard, 2003), Ak 2009 do] {A Ao 373
oF 3hi= AMuja HA FAAES o (well-being) S ¢13ke] 53] A¥o] ghth(Judge et al,
2002). =W o] A5 s9S 233 Au| 24k AGA 7F 2010 AA AR 7o 73.3%(9H
T, 2013)01 U]’% AR =T gk B4 A9 w=#He] @G-t} Grandey(2000)= 2ol A
a9k A 2 HS A7) fekd A 2AA8S FAHsk] Bdske dol 3
(Sur‘face actmg)% A3y ] (deep acting)d] Ax=s 38 HEFS FHehoha sk

olelgh A =] FHH e A= MU A Aol wet v2A et 7784
AL g e A A B WHgeed s wzItH(Randolph and
Dahling, 2013; 217+@ 9], 2006). #7484 & 344 AL 340 oste] 444 +5 A
zk JRQle] A4 e HEE Hole AL gad 71d = A 9dte] A Eth(Borman,
Hanson and Hedge, 1997).
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”75@ SHe M T FE2 ddsA ATrEo] AR itk gAY saE2 A4
821(The Five-Factor ModeD)< <17+ 4AE5AES & 8ok & 5 dotal A (McCrae
and Costa, 1985; Field and Millsap, 1991). /47 5a<lolgh A 2] = &4, 2134, /WA, <=
84, Addor PAH Jon, i & AbEel digte] T AAY S AR AL F Bl
& FAsketl T83 YIS AT obH A Mul s FARARE i1 AAEA ] el et

WAl E B3 Aol dFS vx=Ad diste] 9l AT BA
Dahling, 2013).

AT AAEA AP = A5 2EH LS 22 BG4 AR o] s v A, Y
W= TAHH FFHE dEFS vR T 31 tHBrotheridge and Grandey, 2002; Brotheridge
and Lee, 2002; )% 2], 2006; Grandey et al, 2004, 2005, =3]1] ], 2007). 2 F-2=3} 2] 29
S AFE e WeRA A o] ejof] A Aot eIt e AN o] JEe
O A F3FE vE & At webA w5 Al ofste] A g Al IS W 3}
24 AAsh= dolle tha 727t vk Htol e A F5d Ay g AR B FEA
ZAREAo)7F HF5al dtHHakanen et al, 2005; Babcock-Roberson and Strickland, 2010;

-
&2

t}(Randolph and

dt e OR
(B oot
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4 o

202 2014 (AhEl=AHIAZHSS| - et XA HSs| EHSSS=LEUZ

on



o,

Christian et al,, 2011). 25427} ol isFd 7dQ] vhe st A7 ool ojw3

p

[ A=A g A= ADs] v et

A2~ A FAAES] 2 54 A 249 5 FH-el 7] wWite] A =S Fate] A
ool mX|= JFo] Ao A F-gefol] AFAHOR nA= PR F Ao Fdec) Eot
Ao F3FH o] FAAY] AFHES AHAORE AAh= Zlo] ofa, A WEE
Aol A AEshe A xeso] AFEH R dgs U] Aw, L dAd oJste] AAErt
(Borman Hanson and Hedge, 1997 ; &4, 2013)& APAFE g oz 2 AFoA = F

59 mM7iERE AR LA gt

W}F/Vﬂ Aol A= 44 58Rle] AT v FFH A =T THL, WA
7F A o] n A= Gkl tiste] golr i} ghr), wgk H A9 oF W] o] 7 o
37 5913 Ao Atololl A wiZfE Rt J=A skt gk

SERRE

2.1 Z#A =5 (Emotional Labor)2] 71

-2 Webster AL A AF(love), SHanger), 718 (Goy), 9_(hate), E(fear) 5 2
st @ EHJ&HW%&$Mde1%$L7@%i>Q?ﬁw 2 BFste] A8o

fu
N
oL |
br
offt |o

(emotional labor)°] 2= & Mg sk
7]"5??} F83 FAE Fate] i1 7“4”511% AstaL
feeling) o] &ha A 2] &}%

ARz PB9= ”éoﬂ o & oA omnt Aol 7heg FW A (surface
acting) ¢} AFxle]l WA el 74 (feeling)S 24 713k A ﬂH(deep acting) 2 T2t} 1A
Y= FAHoIY %S Ed(facial and bodily signs of emotion) 71 3@ 74 % 3 (faking)S 317
U =MXo]Al(enhancing) 3O 2M 2PAle] 744 S FAsle] FHF = Aotk WH = 2ol
A gk Aggtel gisl £ 7S A U (thinking good thoughts) #1% 7Hreappraise) $Fo =4 7+
A x4do] 7ks g Zlo]tHGrandey, 2000). A= 27 2EH 20 2 F-4 4 A E =9
Aoz Zgetar, WHA = Aol tigh d4S FolZEle 84 AF B Yo 2
&3} (Brotheridge and Grandey, 2002; Brotheridge and Lee, 2002; ©]% €], 2006; Grandey et
al, 2005).

A xE IEJ Abgrgel w3

aga g
#e)5l+= 53 (the management of

1=}
o

o *

A4 o]

o] AH| 2 7ol A= FARAN Al T84 RS BT AE 875k AR A
S Tk FAAE &Y SAA] NS =2 7 U] wlitel 71gelA et A
FAI AL AA =7 8ol AEE ol A F-Z3Hemotional dissonance)7t i 2
suroll 1 tH(Hochschild, 1833; Rafaeli and Sutton, 1987; Brotheridge and Grandey, 2002). 24
A Fzsts =/ HY ke g, d3s F5, AH(Ashforth and Humphrey, 1993), 4124
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A8 7] -85 2011; Ashforth and Humphrey, 1993; Brotheridge and Lee, 2002) Uduq UEH—E‘ 5
slo] 2 o] FAALe] AR HS Helshe A2 25 g A5 H
oA A FES Ve oM FAAES FAHA AAHS

(Sutton, 1991).

2.2 449 74

Aol JiQle] AeofR kg, 53, 5
B, oA SRlHTE Abge] A% S V1A
1937). Cattell(1943)2 “dZ o]zt g7do] Mgtel wpe} 7H°hqL 7H°1 o] A%t & A}O]oﬂH e
A DS s whe A FelEhal A efshlth Guildford(1959)= %J Melo] thE bt
HolHA] A&A o7 el daolekal 59 1:} uEkA] A ol g A3 ol

4 a8 2}0}94 Aso= ?L* B A A Ao
Ao

N
)
B
Lo
o
off
m[o
in}
o
o
g
=
QL
E
=
g
S
5

[

TR = 54
e = Q1S e A 52 dledloleta 4o

dAe] 54 WFstetal A sk AT thdsH O]—roixighjr 47 5485 ®Fstet
= HEAQ] o] o2 A7 52921(The Five-Factor Model) S & 4= Slth < AAeld dA
A WA 57 89lo® FE3 44 5820(The Five-Factor Model)> A5/ 42|38 Eof
ol A x|uj A2l YPRZ =& Y THMcCrae and Allik, 2002). Tupes and Christal(1958, 1961)2 ‘2]

& (surgency), ‘3}&(agreeableness), ‘1% 4 (dependability)’, ‘A% <443 (emotional
stability)’, ‘3 (culture) &2 F-23F% 2™, Norman(1963)2 571 £.91S ‘9|34 (extroversion)’,
‘2-3}$H(agreeableness)’, ‘434 A (conscientiousness)’, ‘4414 2+ Al (emotional stability)’, ‘0l %
(culture) &= 3kl aL, o] Fele B SxtEo] A4 545 VAR 1338 dtele =89S

715 A tHMcCrae and Costa, 1985; McCrae and Costa, 1987; Noller et al, 1987; Dlgman and
Inouye, 1986; Costa and McCrae, 1988; Digman, 1990; Goldberg, 1990). = oA 7} 4]
&85 & Costa and McCrae(1992)¢] 474 5291 (Big 5, NEO-PI-R)o|H, ‘A2 4 &4
(emotion  stability, neuroticism)’, ‘2]%Ad(extraversion)’, ‘714 (openness), ‘GF8Ad
(agreeableness)’, ‘3214 (conscientiousness) &2 FAEH o] Qt}h FUoAE A EAS W
Fletes WFEA o] RS 7PE wWol AR&skairh(e]lA], 2003; <, 2003; #3174 ¢,
2007).

ol2]gh IZte] 71d, & AL /i 7 AfolE A7 sk (Borman et al., 1997), <3 1>
¢l o] frshe As o Ak

on
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<E 1> 824 52°92IBig 5, NEO-PI-R)2| M =

B 519 212l 2453
Algl A Bolx A
E] = 1 F o’o ) l.?‘;g&]'
(Emotion 2ot AA4 - Z}2] 2] 54 Al ok -
ye - [e]
stability/neuroticism) v
SEA] =2 LR A
A e | awma | F2 | @wy | [ | @R
(Extraversion) F74 44
7N ed AT 21w 4 A | dEe | Akl | 7FA 9
o O h= (o]
(Openness) b T I e 7N 7N d !
T84 pasal
o A | AR | el | e | Ae | B4 oo
(Agreeableness)
2 A A Al = z
B ssn | gaa | zag | BA L WV sy
(Conscientiousness) ] gk 4

2.2.1 FFL9|(Job Engagement)2] 7Jg

AR Aol= F FAA ] Hpositive psychology)oll thak Talo] ZrlshaA B 55
A= 70 ol tH(Schaufeli and Salanova, 2005). 2 F <€ 9= #F 4% (burmout)2] ¥H71d &

st A YEbsk o (Maslach et al, 2001), 2742702 25 2E# 2ol g ghg-o® 347

|

e re
oy R

F

= AGERRE Ao FUEE AL oy du}(Maslach 1978). o]t Tl el 4ol A}
Pl Aple] Arelge gl Bahs AL ovl@th Aol 4o FAAE] AT

FAst= FoF ANE SAA, AXA, ARA R dfetal FHsh dEigtar FoH A
(Kahn, 1990). Christian et al.(2011) 2J5F-A ol Apqlo] AAf S edol] =7 913 A2 4] e
2kar 3kS Tt

ARG E A= d o E Macey and Schneider(2008)= Z A oA A d50] 714 4= ¢l
& 9l (engagement) & Al 7HA 2 FEakddvh A, A54 4A, A7) B2 H0 A4, T4
RAEA a8 AEAAS e E EA E 9 (trait engagement), 4, ol A B9
T AES JeEhE e do(state engagement), A A, AR T A =7
skt a8 A-88HS YEE 35 99 (behavioral engagement) 2 H
chaufeli et al.(2002)2 &3 (vigor), 3 Al(dedication) ~L&] a2 &<} (absorption) 2.2
259} A vl 7}7]°]E}J— sttt & (Vlgor)% e
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(Randolph and Dahling, 2013; 217+& <], 2006). wjebA] Al2]4 &<t
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3.2.2 5359 Aulx FQ FAAY AR ARdoete] B
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e

= 455 79
3(Glomb et al., 2004), L& 7o Au]=AkG oA FEALAFS] 7

nH ¥ eHWilk and Moynihan, 2005).
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W 3 9] = 5-E
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(Brotheridge and Grandey, 2002, Brotheridge and Lee, 2002, ©]% <]; 2006, Grandey et al, 2004,

2005, =3 <] 2007).
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o]3te] A A ¥ tHBorman, Hanson and Hedge, 1997; 34 A, 2013)= AdA+E nfgo g 2
ATl e AAFo MAZHS HAN LA T} o] 4] = 9ty th&3 2 I}
A AA sk

H3: 535d Aoz g4 FAe] 47 528le] AFdeld] vx s ek 2wl o
wilE Aol
H3-1: Aleld ool Ardels] mx dae maaslel s vpg ot
H3-2 : 9)g4o] Ardelo] mAx Jge unasie] os g ol
H3-2 7ol Andels] mx dge uaasie] s g ol
H3-2 : 840] Andels] mAs dge unasie] s g ol
H3-2 : 4a4e] Andeld] nx Jge unasiel os g o
3.3 ZAHA
3.3.1 BEZZ
A AU Bl B8 630 2Faa g Aus g8 FANE Ogos AelE
ZZ e o8] BRES FESAT A e

20131 10 109711 2294 7hA] & 480+
aL, 1 T el AdsA XA e 3355 A9

B Aol ALgF AR BAYWORE SPSS 180% ol-E3te] MmN S AASTh A%
Z37] A8 Fzo] 2 o1 g 29142 B9l AMOS

=
=
& B (structural equation model)<
Z

AA st 28] A7 58203 FRdel 7o) A ] A AAEF2] Wi e A3 HEES
A5387] 918} Baron and Kenny(1986)7F A|A8E A% 3]+ 52 (hierarchical regression

3.3.3 AEA 74

& Aol AEA= Ul e FEom FEEer, A, 44 542 Costa and
_‘{

McCrae(1992)¢] 437 5821(Big 5, NEO-PI-R)< AH&-at3l o, 422 &84 (NEU), 934

(EX), 714 (0P), 84 (AGR), A2 (CON)L.& o] Fo]z 307 &d&Eo g FAEAT S4,
A =5 (EL)S Hochsch11d(1983)—4 FHP(SA)S A DAE (ST - A - HiAge
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(2012)°] A7-ellA s& 71§ SAAE APstes ¢4 - B AnE EE 27 57l

o2 FAEY. AA FHFd 9](IE)‘*E Schaufele et al.(2006)2] UWES(Work & Well-being

Survey)a v o= 97 o ® AT wiAI e ® A, IF-EAIEA 54 AW,
|3, e, 2+, %T"i, LAg Bete] F A FEE ST

-
V. 4584

O

314 821 (confirmatory factor analysis : CFA)S #S¥FE2] HFEdAd 7
WAl AR e g Wrlelhe BHERA S Aok otk JTEEA S 5
= 2 AWsteAE v, e S AT S48
st St A=A S UEhll= 2102 ARkl &
= IAHom 54 A Wess sk
AAstleh 7 AR 3 Y] HANHE & X
2(CMIN), CMIN/DF, RMR, GFI, IFL, CFI, RMSEA 52 ©]|&3}3t} o]#3t A5 FEIFE
At E ) AgtgtAabgE 7he] zpolo 7|25 Tl Aot E, 2013).
A% 8 A4E CMIN/DF(<3), GFI-IFI-CFI(>0.9)7} 4 #3l, RMR(<0.08), RMSEA(<
070l £ 22 FArtEo(E E; 2013, WA, 22 3%, 2005). 2 AFEH] X E &
213k A3} CMIN/DF, RMR, CF, IFI, RMSEA7} 715l whE5 a1, GFI, AGFI, NFI7} 715X o
nH gk Zpol & Hol MAZX O AP F& TS WA= AS & 7 Jon, dA 1A
WA oigk Adbe <E 2>¢F 2k
Els 2 Az WAdHAES S48k A3 71E A1 E(CR, Construct Reliability) ¢}
arcker(1981)2] &2loll 2]k 7l ol thaf] A E7F A s & Q= Brke] 2715 o

22
T

o
i)

-

ol !

Fornell and

B E 2229 & =42 HdEAF2E(AVE, Average Variance Estimate)S <3 2>%}
o] AAEtA T ARk o ® 8 7|FES TANEAE == 0.70 o) doln, A Ert =& T
& WA Aol i%‘jr% AL ulstar, HEEAEE2 050 o)/dold FAFEd =7} 9;1 2o
2 AaEuZ (e E, 2013), & AFoA = AEAdS BT gHste] & Vs s & g dth
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<E 2> A &eld ol 2M At
TN a5 LAAAA | FZLAAAA t p CR | AVE
1 1.000 0.761 - -
2 0.910 0.709 14.357 0.000
3 1.103 0.846 17.369 0.000
NEU 0.886 | 0.567
4 0.971 0.779 15.929 0.000
5 0.864 0.676 13.612 0.000
6 0.905 0.693 14.001 0.000
1 1.000 0.773 - -
2 1.160 0.834 17.340 0.000
EX 0.909 | 0.713
3 1.161 0.855 16.932 0.000
4 1.064 0.752 15.629 0.000
1 1.000 0.732 - -
Big 5 2 1.065 0.828 15.998 0.000
OP 3 0.930 0.696 13.939 0.000 0.901 | 0.646
4 1.067 0.792 16.770 0.000
5 1.021 0.755 14.710 0.000
2 1.000 0.793 - -
AGR | 3 1.198 0.804 14.805 0.000 0.876 | 0.703
4 1.076 0.743 14.664 0.000
1 1.000 0.712 - -
2 1.216 0.704 13.504 0.000
CON | 3 1.272 0.868 14.266 0.000 0.906 | 0.661
4 1.146 0.801 12.225 0.000
5 1.042 0.646 12.336 0.000
3 1.000 0.687 - -
SA 4 1.159 0.845 14.406 0.000 0.857 | 0.668
5 1.162 0.847 14.415 0.000
EL 2 1.000 0.812 - 0.000
3 1.037 0.855 19.721 0.000
DA 0.924 | 0.753
4 1.098 0.855 19.721 0.000
5 0.965 0.767 17.110 0.000
2 1.000 0.666 - -
3 1.180 0.748 12.874 0.000
4 0.944 0.590 10.525 0.000
JE 5 1.201 0.759 13.033 0.000 0.898 | 0.561
6 1.194 0.739 12.761 0.000
8 0.922 0.624 11.066 0.000
9 0.848 0.543 9.781 0.000

CMIN/DF=2.044 RMR=0.038, GFI=0.859, AGFI=0.835, NFI=0.862, IF1=0.924,
CFI=0.924 RMSEA=0.050

ol
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4.2.2 744718 3t A08A 24

y

ATEFS 72 AN e AuaAE S8 wEEd
(summated scale)& AFE3F5] oM, o]= SAHOAE Fola T '}%Qi/ﬂ A7 9] Eﬂﬁ*é
& =olidl 1 H4 o] Ytk Hair et al, 1995). ob&#] & A-e] A3y 42 & A7
o AHgE = Jid ZF BAe] 279} WERS Alwelr] flske] AlAskE AlolH (M E, 2013), <&
3>3 At}

<E > PANLES 2be| HBE

Neu Ex Op Agr Con SA DA JE Yt | FFAAF
Neu 0.567 2.625 0.779
Ex —0.049 0.713 3.624 0.737
Op 0.052 0.636%x | 0.646 3.521 0.705
Agr —0.054 | 0.540#*=* | 0.557=**x | 0.703 3.539 0.700
Con | —0.063 | 0.574%x | 0.582+* | 0.643*x | 0.661 3.621 0.648
SA | 0.282%x | 0.215%* | 0.324*x | 0.326%* | 0.300** | 0.668 3.373 | 0.799
DA 0.005 0.447=x | 0.453#* | 0.467*x | 0.487==* | 0.542x** | (0.753 3.663 | 0.722
JE | —0.192#x% | 0.286%* | 0.349%x | 0.332#* | 0.440%x* | 0.224=x | 0.457=** | 0.561 | 3.458 | 0.582

o, BRATE 0.0152(FE)NA Fo8

4.3. A7 714 A%

4.3.1 72 B4

ATRP TN T AFAAA FAPARE AA ] Aste] FRATEREAS T BEE
FE AR T FREY Y] A Ay A 2] A ddS 918k CFI-GFI-NFI(=0.90
olw ukhAh), x2(CMIN), x2¢ W3t pgh(=0.050]% np&kA3h) 58 o] galich B4 A3}
S x42E50o] CMIN/DF=2.263, RMR=0.070, GFI=0.845 AGFI=0.822, NFI=0.844, IFI=0.907,
CFI=0.906, RMSEA=0.0552.% 1}gko ], CMIN/DF, RMR, IFI, CFI, RMSEA7} A alses ol
91w GFI, AGFL NFI7} @320 nu|&k 2to] & Ho] e F8 $37S A= AS
o i, AAHem AR Byl A shS AlARSFaL dtk(Joreskog and Sorbom, 1993).

CMIN/DF®] @& 19 77439 b 4gmgela 20 7h99 Agwgoln] 3uct 2 gholw
Mg mgolth B ATIME 22639 &S el AR AFAh FEAFE £
AFRPe <1y 20 et Yov, oA Er vehiu <E 4> 2k

¢

n%
(o
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CMIN/DF=2.283, RMR=0.070, GFI=0.843, A
CFI1=0.908

OE 2> PEUHA DY A

744 Az %% %ﬁ;ﬁi SE. ((i'%};') pt Zﬁj
Hi-1 Neu — SA 0.277 0.051 4.801 0.000 A &

H1-2 Ex — DA 0.135 0.074 1.906 0.057 A &

H1 | H1-3 Op — DA 0.149 0.074 2.051 0.040 A e
H1-4 Agr — DA 0.175 0.085 2.336 0.019 A e

H1-5 Con — DA 0.223 0.094 2.942 0.003 A =

- H2-1 SA —JE —-0.033 0.039 —0.634 0.526 717}
H2-2 DA — JE 0.483 0.047 8.054 0.000 A=

(* p<0.1, ** p<0.05, *** p<0.01)
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4.3.3 A= mAad A4

SE5ad AMujx JH AR A4 58213 2] Ao A T xFe] wiNgtE A
A3st7] Y8l Baron and Kenny(1986)7F #|<t3st 37kAl w7l 8] 7] &4 (three-step mediated
regression analysis) S AAISIH a1, T 27E0] FFHojof st} 1dA A= SHAST7}

o] BAMOZ frelaobsit, 2uANAE F5WF tote] BPAFE Fshs 3]
A

ARA S AAstel BYUFIE FEuGo] BAH D frelaob k. 3uA A v M}
FEuMSo] FolF FF2 Aok Bk, 7|4 Bl FAARI o4 FUsA v
WG AN EIE ZHA A ek bl frol g T mA 2R A A o] SYusel 8714
vk Ao v us SR EnE s PRl avke] fo4e 3uAelA 2y
Z7be] Watol frelge b W vhehdh,

o yelgon, yadds 53 A, M, &
Ao Vet AAIE A 58810 BF 1A ol A =
Hom, 2gA0l A AFA o] fod JgS AT 3DAA TS WAL AR
ool froldt GFE vy or, 289 HAANAF ghuch AA ek whebd 7bd H3e
A el = Ak,

Feus| SA | DA .
B

w4 oA | 2zeA | 3eAcsd) [seAcn | ’ @

NEU 0.253#x | —0.139#x | —0.196%* | 0.223*x 0.066 | 14.462 | F-E-ul7)
IR 2| - 9]

EX 0.402#%x | 0.257%x 0.113+ 0.358:x 0.174 | 43.049 | F-Eujy
oP 0.409%x | 0.317#x | 0.183%x 0.329%x 0.191 | 48.278 | F-Euj7)
AGR 0.399#%x | 0.286%x* 0.149x 0.34 45 0.182 | 45.471 | F-Euj7y
CON 0.436%x* 0.389xx 0.2635x 0.289sx 0.219 | 57.452 | F-Euj7j|

#p<0.05, **p<0.01, R&} Fgke 3¢tA HF @S 5ud

V.2 &

A2 Aol A ARl G BAAES] AGRS o)A BH} o Holu] HFHel 58 ¥
Bt AsE B71RAE Folu tolrt Auls EQe RS o] Trk(e]4H, 2001). 5, A4l
zZ

ol AUl U FAAES R B TR g ol 55 Aulzd &
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A 2Hproduction) ¥ ZH](consumption) 7} Aol o]F oA &= WE Au|27) AFEH L AW =
I =3 AR A wFl giek Ay QY w2 AFo M= B eE o] TARRLY

H

AAEARY S oL agjal AFF el FEFs v A=Al sl dolrE L viyfHEsEA FH
A5 FaFo] diste] ol izt stk EA Ade vhed Ak

A, 44 58810 =Tl MX]= s AW E Ay} 7oA A A4 5891S 1
Aol WA elol] AR Fo3F 9FHS VA= Aem Yesth AlgA A
FAg ol A+ FEES AW, e, N, T84, AR HHA ol B(+)e] FEFs
nzh A eEe] Fa A 19 gard 71E, S A o5 vE2A FE ¢ v
Rolt}h, wheba] 7 HI <3 4>o)A9f o] 2% Ae =t

=4, A =E FHAL = AT FAHCE Fo3t F3FS A o} 7Ho] 77
HaL, W e= AFdeel SAAoR Fol3 B(+)Y] FAFE vA = Ao® YEhY 7Mool
AeAEom o= o8] MafAF Aute} U} Brotheridge and Grandey, 2002; Brotheridge

and Lee, 2002; 1% €], 2006; Grandey et al, 2005). =, Fo|2 43S FAZ o2 X sto 2 H

Aale] A B a2 mdsks WAl T AR e Ay AEYd

frolet &S vtk o) e Aprle] AA el A o S 2o R fdst

= A r Ao F(-)e A#ABAE Holi drt Grandey(2000), Brotheridge and

Lee(2002), ol% £1(2006)2] AT-AHEol oletd HYL7F 2 FFefo] w2 st ~Eg

BT e A A frojgt J S nXthE A AT v 5o ouels Avtela @ 4
9

otk wElA 7Hd H2E <F 4>oA )} o] FRAHow AdE ).
[e)

o

l

A, 47 58.910] ARdle] Gare A= glo} PAwEe] U Lol et 44 At
= <HE 5ol A9} o] HUASE B el Bobgge Aol Ryulss Ao i
geton], RS B 1B, A, 784, 4R4e ATdeld RRuAtE Aow
Uehgeh, 424 e Ardslel 4449 99 F FE dom, BARES AL ol 47
of P& A= Aotk FAH F& FAY PAL AP A4S FG PAw5e vl
7 hss o % Fal EARe] ARdelE FeonA 2ae] AEAS T AL A
AL U Ak 42 WEE ANA FIo 241 o)A B pelsk sbssivks Ao
A lel7k ek AR AR A el w PAbe] U, AT B, 0, P
B Sol AAs FolAt 2449 AN M| Belsh ANS Bakol YT £He] &
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