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Abstract

Finding the factors to affect the success of the business payable contents is

critical to enhance their competitiveness. This paper categorizes these factors into

4 traits measures: convenience, information, cost, and safety.

The success is

measured via user’'s flow, satisfaction, and repurchase. It surveys 185 payable

contents users to explore the effect of the trait measures on payable contents



success. We confirm the casual effect of payable contents on users’ flow,
satisfaction, and repurchase. In the approaches, it was showed that the fitness
between customer satisfaction degree, user flow, and repurchase intention by

payable contents traits in the web-site.
Keyword : Payable Contents, Satisfaction, Flow, Repurchase Intention
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