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Abstract

This study was to examine the relationships among female employee’s anger
rumination, ambivalence over emotional expression, and counterproductive work

behaviors, based on gender microaggressions in the service sectors. The theory

v ool w=EE 20229 G@RT wfyel ARATAV] Adg wel FhH AT
(NRF-2022S1A5A2A01045828)

157



of counterproductive work behavior by Spector(2011) in this study was applied
to female employees experienced to gender microaggression. The online survey
was performed between from January 2 to 22, 2023. Total 203 were valid for
the data analysis. The study’s findings provided that the hypothesized paths were
accepted, and a good model fit was obtained. Based on the results, theoretical
implications and practical implications were discussed, and limitations of this

study and future study directions were suggested.

Keywords : Microaggression, Anger rumination, Ambivalence over emotional
expression, Counterproductive work behaviors

A4 (2024d 029 139), £8U (2024 039 18Y), AATAL (2024 03Y
26)

I. /\-]i

=
A Aoz g AAY HAAAALY A YA= &Aooz sl
19 o], AAAoZ o FAAY] APAY AL&ES °F 50%° FatH,
A% i F 40%°] o2 THFSLH, 2019). zdnet(2023)°] w=w, -
20224 7]_‘5, oq/H HC‘*X}‘“ ok 1216“ jJo=g A4 q}a] glk 431:}0] 57}-8]1]:]—1
ushE, 20239 oA 12EEC] 52.9%% AAFTR HECE T3 JHFA F
oA HAAE 329 5,000 o2, oA HEA HEE 19.3%° wid AHE
3tk A3

_E;%'—E
L
I 10 R
o e ©

O
-

o

o)AH o] AALEE ATHOR TUkehE FAAN, ofd Rk FET T
U BAZs 37rE Ax7E S fd AR (2023) = vt o9 dde A
AgE A7HE AA7F OECD 7hd=r 3870 & 7HAlZ s AAegla, ¢ A+
Az 31.1%% OECD =7t & 7P Avkar A4k &3 A4 o 724 4ad
= AR SAE AT AP AFHE119s A9 1,000 oo R A
F W AYEE A el diF dERARE AASa, Ao A3l of
70%7F =] ARSlOl T AapEe] ST WAk v (e =, 2023). 5
8l BuA= A W A3E, o4 vst 55 7PEA 1dshs EEY AHArE s A
el & @.%@9& HeshA AW L8l wolols BE A 2ol Ferhe A%

AAskaL 71de] S8BT A A 2Aws el g 4

158 AMUB| 27 GBS A] mMosA w15 20244 039



§% HX XM (Gender Microaggression)S A&l 8 Ao

0x

o Zkit

¥

SAAM E Tzt o7 24 o Axpdel gk A5 JaHa o 53], dgA
T HZole= WA (micro—aggression) 3 o] AR Aol =A<l XpE 9|7t
ol Lxsta &g YJEjE o] FoyA = A APl A Yol A o] Fo kil AA
&t th(Nadal, 2010; Restubog et al.,2011; Tepper, 2000). E3], A= WA
2pH o] Tz AgAoes BAFAQ Fe Adsta, 53 AR B9 9
A AR @zt AstEo] g5l Ao FAAQ s vzta Az
(Spector, 2011; Tepper, 2000). B %] Spector & Fox(2005)+= FA oA RL&A
olail & AES AP s A A defel vhAAA a9l e] Q13
of F&Eatal, AAApE Y 22 AEY] dajRte] HA et AAHLEHE =2 Aol A

e Z2ade A7

Al Aol

)
ro
oX,
lon
ofl
off
=2
r o)
o,
2
-4
Ll
B

9

2013). sFA|qF, WA 2H

=3
MES Aotk PP ATE WA

=, 2008; Hurst & Beesley, 2013), 2% Az o] 2E mlEo|u) o]& o w9}
2o e mA = gl ek AT (H2sket WaEg, 2018), AAAA WHS
3l Aol dAshE AAA A A WAAE A (HG=TH 2T,
2023)& OE ATe SAE AN A WA ApEolgte BRI AR =
=8 AgogAde] AgA miAdAset 24 U dojA = gLk g Fafel digk A

= 5 Aot

meba] ) 2 A AP AR W A AR APER Qg s 5 Ee]
714 BAE EA At vk S AR AL 3 AFelA AL EHAE wHAAEA ¢
T A9E Ul A dAAPE wmE:E g AYS ddem g A8tz g
ot 53], e AR ddy e ez de] whAAE o5 39 a&4 A
of -3 AFS AAsH] &l oA AL AN T AL AP A R o
FS vA= 724 #AE Spector(2011) EHE HEslo] AFHoz HIFsaxt
sty 2 AT AnE FFet HAANEe] dEs FEE Sg V2AHEE AT
/g A8 =9 A LS 1FHET] A A5 el B AAES A
staap gk,

2Mu] 227 G 83| A mosH mM1E 20241 038 159



I1. o]&% uj7
2.1 A% WA=} (gender microaggression)
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= 442 M E FdstE = AR A A FHHdH(cognitive emotion regulation
strategy) &2 X }TH Garnefski & Kraaij, 2006; Martin & Dahlen, 2005). - &
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AFFAZ 3 A&t A5 53 3ot 2 AT v

2.2.2 X EE 47Hd(ambivalence over emotional expression)
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2.2.3 WHAALE 4535 (counterproductive work behavior)

WA AE 8= (counterproductive  work  behavior)oll ™3] Hunter &
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sow Yt A4,

BgHoE MANA drAEe 24 U TAAY 4RANS ATIA,
3}

o

1k FH
AFEL AH]2 7oA FAAS] wRAAEY AF el dist HaAds Aussltt
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A& HX|XHH (Gender Microaggression)& Z# st

He, 44 948 287 A71gold e wAgns dRgsel fojre
Jge v Aot

H5. 44 @A Z@AS gAReld e wAnE AraE £
Je v Aotk

n.3

< Sal A AR A ek A FARe} dPAdTE 1FHS F9
Fof o)<y, 2018 A>3 7719, 2020; AF=H 5, 2020
Capodilupo et al., 2012; Kim et al.,, 2006; Hunter & Penney, 2014). o|Z2A F
9 27|83 L AEAAYG wFe A8 HAE(expert review)E £l 27)E3 AF

e Az,

<E 1> ATHde 2574 el

A4 z23 A< ek FaE3
44 A U o]FoA = nEsta A e 2(2018); Capodilupo et
HA = SUsHA R g al.(2012); Nadal(2010)
A =0 x%*
I I P e e faTer S eons)
B ub3 Aae-z17)e
B g RO e 5 3 231717194 (2020);
Sukhodolski et al.(2001)
Hg A. 71_0_
| e mdsa e 99 RS0
44 x4 . } & A 1AH2(2007); Kim et
AAFEH Ans FHY}E= 3 ‘
F7H o - al.(2006); King &
g2k A%
Emmons(1990)
Al 2 SAAFEC] 249 o] Hed=9-25(2020);
e om0 7 oteddks wx|7] 9|3 3 39 F(2016); Hunter &
nree Ao R Yok AE Penney (2014)
AdE Awrtee] 27w dS HESI, A3 E AXH A48 SAHASES Ad
o] AT FW YA (face validity)S SW3saxt 9 cth(Hair et al,
= 3

2018). o] Faf AANE dn] HEAZ AdE AT sH(LHAE 505 oA v E 5o
A ATE nig o R HIFIES FA-BRAste FE3T



AETde A= (Likert) 538 HEE ARES AL, “As] 18X 4o}’ 1d5EH ‘v

G a2"En 53w A&s. & Aol AAEH= FAANEY 24 FY H
FaEde #ek W8 o < 1>3 #Zol AAHAY. AH wAApE LS
dajarere]l ASAEFE S8 =Fsklal, = WEF &5 Sukhodolsky et
al.(2001)°] 7HEgr Hr=g A gt A4 £ ¥7Hd 2 King & Emmons(1990)
7b Agkel A EFd U7 2 = (Ambivalence over Emotional Expressiveness

Questionnaire: AEQ)E A &3t3laL, ¥ 79 SAS wds 37 32 &8383
ok WA R PEe APATE N2 I FES FEAH AT $2F,

2020, 3| ¥F, 2016, Hunter & Penney, 2014).

3.2 A543 9@ EAuby

B 2= 2319l %A online survey)E E3] o] oAt LEtele i) Ala)sl=
Az A el vE] g8 SEAe] oAb dEe] AEFgFAoldts AYgAT
5 EdE 299 2AE Adgsialth. 53] 2 Aol tRe A "WAAEES o
A R FAol7] witel, & Aol e oAH ALY AWAH} AFEE At
S 9s) g ARG Bgid AP o7 AAEAL. B RAME FEE
o7 e 29 AR 20233 19 2URE 229704 oF 20Uz 239 AA
Ho] FALE AL, MM AR W o SFAE g e R St R E
220 5 =AY Ko 9SS XS HES AQdF HF 2035-(91.8%)=
Ao et A" FFAE 242 PASW Statistics 218 &3 241519
t AA " SHEFE 4 Q28X (confirmatory factor analysis)2 E3 2%
of §E s HFskla, olF, AVE AT A s T A8y FHEE,
H gHEAEs Asetlh AlFE = FEE FRE 24 AAE PR, AR
P FEE WIFE Abold 7241 9 BAE FHEa, dAyHEE RN
(structural equation)< E3 AFH oz A5 th(Hair et al., 2018).

3.3 AFEA A EA

2 AT ARlE AR SFeke oS did e R A
o] ArnE AT AFEATHE BAS Aury, ARdE 254 HT 409
(19.7%) o2 eI, 25~354] wwke] 1087 (53.2%)° 2 A=t} 35~454]
ngko]l 397 (19.2%), 18]aL 454 o]/o] 157 (7.4%) o2 HJAEHUT. H 2 1%
Sl Fgol 178(8.4%), 2:dA st ATH(E]]) o] 45 (22.2%) 282 A H AT
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MR HX| X (Gender Microaggression)S ZE st =204 9f

437 detal AsHEH)S 9878 (48.3%) 3 wistd At =4 oY 437 (21.2%) 2
2 UERRH

V. 4524 4%

4.1 MG B 24945

APAT n24S Fa) AAE ATEF AFRAT A g @i S g
 HFetda, AFATE otgl <® 2>9F Pk V|EEH uw=w, gl 29l
F2 g8y

g3 7

B2 Ao AAE 23 A3 X4Z GFI, CFI, NFI, RMSEA S9]
™, GFI, CFI, NFI & .19 717+e4= Agwr) okAHoletar 4 A 3kal RMSEAS
08 olglH A3 s FFHIvar AFFH(Byrne. 2006; Hair et al., 2018).

<¥E 2> ¥4 @9lky Ayl
Soc — =
P =g *+3 Cr1t1.c31 (R AT
A Ratio Al Z =
Fd FREE H|gte] AHow 913 3
RS AT A Be Ho] 91 '
[ 3RS W wae gmaE |
a4 FT83HA A=A K3 395 630
WA AP a3k oAe xS o, GAAENA ‘ ’
, 759 | 1.163~
"= W (bitch)"ol2tal A AX Aol &
D]F/] zoﬂ 1l EEEO]
¢ e e e 700 | 1151
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! Model fit. Chi—square(d.f)=178.713(97), p—value=.00 GFI=.902, CFI=.951,
NFI=.900, RMSEA=.065; #p<.1, #¥p<.05, #*%p<.01
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