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Abstract

Increased interest in online voice counseling is a recent significant change in
career counseling in South Korea. Career counseling assists people in choosing,
planning, or changing their careers at any stage in life. Choosing a career is an
important task, however, finding the right career path may not be easy. This
study explores the antecedents of satisfaction and continuance use intention of a
voice career counseling application. This study adopts the information system
success model with seven factors: Ilinformation quality, service quality, system
quality, rapport, flow, satisfaction, and continuance use intention; and
administered an online survey to 300 users aged 20-50. Descriptive, confirmatory
factor analyses and structural equation modeling were conducted using SPSS 25.0
and Amos 23.0. The findings of this study are: First, users selected the career
counseling app, which allows counseling only by voice, to minimize concerns
about face exposure, thereby reducing prejudices about appearance. Second, some

participants stated using the career counseling app to help their children prepare
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for employment, but not for themselves. Third, information quality, service
quality, and rapport significantly affected satisfaction with the voice career
counseling app. Finally, information quality, service quality, and system quality
had a significant relationship with continuance use intention for the voice career
counseling app. These findings enhance our understanding of the use of voice
career counseling apps and help strengthen their role in career planning and

development.

Keywords : Career Counseling, Information System Success Model, Rapport,
User Satisfaction, Continuance Use Intention
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I. A4 &

H e 2y 34 sS &8 Hgid F9l-FF o] b vk =R fr
o] AF7F TS, ol 4g ERE AT g gle 7IdEel Al WEst
HA AE ERETE Wstetal ok(o]29, 2023). 7FAARD AL 3AH LS Aol o
g R HAALS fEsta, FAAESY B4 ¥E&S FUHAITIAL Aok g A,
2o gigh o]l et & AHAS Msetal, FA AES dueke VI Eel FF
st A FAAES] Y #H o] AsEHA v (BA™, 2023).

AEAR AlZtoll Al AS] AlAl= Q1 Z7]ol 3 A4S st o] d w7bH
AES A BAHoR AAA gt AT HE W2 AAe wdo] 3 Ao AA
H= Aol ofym H Mool AA o] FolA = HPOo R AAHAA A]] AA
g 91xo] WElalal k(A4 9, 2023). J2 A= QA7 Ao BE dAoA
nhEe ool Ard e Fdelm, Aea S5 met AAEA WS e
FEHe Aoz oAEm Jrh(He7 2], 2023; Cipolletta & Mocellin, 2018;
Pordelan & Hosseinian, 2022).

ATk & FolA A&H= M2 aWES AR #Hd 2% &35 FUAA
a, A= A el AMHAES FEATIEY 7loska vk wEERES 9 et
v FolgtdAlES 3Atel Aol e FAAS A @A 28T ¢ e W
AJOBR ARIE AlFstal dom, Aol AEAUESLAS] ZAAAE HEHHY' S
Fa dA3 o]dS FH|ete FAAES JdZsFT k. wE g HY i
AEo] ARE A7 e ALF o7 s ZEaMo] Foletar JrH(HAE, 2023)
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w35, A9 A (Coffee Chat) #3435 =3l 22 #d Mu|A25% FAE 3 ), o

2, WA, A5, #38 W] AY T =

T = AHlEaEo] S8k g

nE MHlAR Eeeal o (HEE, 2023).
H 2ol A AFHE 2 A

@G AR EES qYAdS B e 24 A
Hub 83 A% WS Adsstar vk A4l 7Inke g2 AE Auj A5 v
A ol AS Al FE = AL, 7Y SARRSE AR oW AlE B
HE vs = ohes FAS 7hIch Eh MR Fu] glo] AvtEZE SR AH| A o]
o] 7hsst7] wiel Euldd FAAH A7) Al E = Stold FZ4A o] 4l&gE A
v 25 AT 4 ¢)th(Sadeh—Sharvit, 2019; Zainudin et al., 2020). 3s-x| %, &
2l AF B2 QIEY A4 el wet HAE] Bolfolu 529 At wAAT®
T Aar(e]dd, 2023), 24 ZT Ao IH A Uz =5 dojy &4o] W
e 7hsdel A7) witel izt &S td2A dAAsteE wAEE AT ¢ Ao
(o] 9], 2022; Khan et al., 2022; Richards & vigano, 2013).

ol 7Iukek A2 AT AHAEY AAA M= Fe AHFH R FUHE A
o= AW dohCERIA 9], 2023; o], 2023; Cipolletta & Mocellin, 2018).
e Ad 2% MU= RS AL A HES HARAAFIL, 7] HARR
2 A= Ve Frb AL AuS HEE YWEed 7148 & A2,

2022; Pordelan & Hosseinian, 2022). 18]3, <&}¢1S F a3k 4ko] 7oz 214
st JilEoe] FUketEA e okl M Hth Ago] MM B Fadk o
AR aHEHIL 7] wWEolvh(CEar] 9], 2022).

weha o] §A ZEA7F Frbstal de HItHH X' A Al aSo] ATl w
= Algeta, FeHd W= 2 g st s =
Al ze gigk o] &2t59] w3 Q1A F REge] WA=
desith, 22kl M7 AEs AP R
fdeow e disiy A4 dsS AduEa ok
3rtE ol & We A
TAAEC] ekl W2 g AMH|aE of9A Q1A staL HIbsh=Ael g
A A BFA] E3HF T (Pordelan & Hosseinian, 2022; Zainudin et al., 2020).
, o AR 7Nke A2 s A9 dAATES ditkserr dst A &
AL weba ZERelojul Eutd <) Ao A o] FojA= 54 3

d gk 543 ol& el e AAS AAsk=H AE THAL T

(Pordelan & Hosseinian, 2021; Zainudin et al., 2020).
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9], 2023). AA, vA A A5}
A s FRT F oA HkE nhy ,
2019). YA, tid AdErRogs Joidoez AEs vgo=
4= (el gF 9], 2022). ©HY B kel A

A 5317 HAY doly Hito] §olatr] wjitol] Hbd Eejo]lW Al #E o]4F7

a1, o] &x7F Aoy HlE T& HA w4 7 7] "] A
o] oJ¥& 4 Suw(Nagarajan, 2021). AA, S o] &3 o] 4
o] &4o] wAste] o]t wrold Qrh(eo]PF ¢, 2022). U
ojuf Ago]l FEFe Ag- 2l FAEZAA AEA AEES A

71 o8& 4 AH(Galliot, 2017).
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2 Aol A AHE nigid 2 oisty Al g dEo] FUNEA gon, B
= AsAgo] gstEuk o]Fox = 5EAS 7MY mElA ouAds B ws 5
Aol ZEtolmAlel BEE A TaAZ & ok aga, B4 AYE Fao°
Slo] Fofd 4= Q7] wiEdd v AES Agste JdERE EA 8T ¢ i,
g3} A A A AR AFA EF ™ dA40A HeksHA 42%5S & 4 A
(Pordelan & Hosseinian, 2021, 2022). 3FA| 5k o] ZgE= AN 4 HH
ok Z85 7] wFol] doj &Ao] wMAys 4 Qi SAd Este] Ayl uist
y-8&-& gretalof k7] wiiEel e ulgol digt ola|l=r) wold 4 vk HEdH A
o] dojuf AA|7F Bolx] k7] wiZol njAojHl G ES EFE] oy, &,
25, S5 22 54 Fdo] Ao Ho HAHAHQ dFgFS wE 4 Jdup(o|gF
9], 2022; Khan et al., 2022; Pordelan & Hosseinian, 2022).

22 ARA2Y 4T BY

ABA2E g Bde Au A xdHo] 71y Ao nmlx& JIFHS Fetstr] ¢
s HR o S8EQTE 279 ARAAY AF R An F- Al&E F4, 9
< o] 8 W= I H 2FFY FgolgteE HFES AA Gl AEAAE HAF T
o] Ayeg gl alth(Delone & MCLean, 1992). & A7 2o (HHA4 S
Hebatn AR AAEAG A3} dge] AyES Fol7] fs) Aul= F4, 1
g3 AT} =AY TRE S & ool MFE FUSISIh o9 HEY
4AAZ PR JE WaEe] JIH S 3uAZ ATt A AHA| AR A
T 2L AT Delone & McLean, 2003). £AHE ARA| 28 HdFg puo
AR F4 Al2E F2 Mqu|a FZo|ghs HEE SYHHESTE AASL lon, A
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o]- &7t W52 AHAIAF A AFH = M 2rF AREAHES] 7d FEe] o= A4
T FgEeEAE 9@t (Delone & McLean, 2003). W5 2¥] A4S F3 A
7t A 5 AEolm, AMu|2 o]§ A A& H]E diH] ARk HO
o gt Fa4 HriE ;AFEG (AU, 2020; Bhattacherjee, 2001). o] &4} 7=
= MAA 84, A a4, AT FHolY M 849 Zo] g aadd dF
S W vk WEE guA vk de AFEe] g E side]l HEk sl o
g} W= pEo] Wsted 4 da, iRle] A aclel wek IAEe v FEe] At
o7} 9% 4 v (WA, 20205 A, 2023). THEE Ao gk F3RE
71t ol kM debd 5 Sk 54 AujzelA AlgE AdEo] 4MAte
g FERT 15 A4 US5S =7AN AREo] 7 FERY WE A9 =S
S A3 4 rh(Bhattacherjee, 2001). ¥+=£& FAAQ LA e} v FLujo}
dFste A EZ F8E £ glon, ARAAE ¥ 2dS 283 AFLEA A%
o]-§ oJ:=¢} &= o]ole] HHHRl IS MAE 2o FAHATH(TAF, 2023)
24 A& o4 o=

A& o] g = Au|zd tig FAEY AH|AE AHH R ARE
X & ou|dti(Bhattacherjee, 2001). BH = Adhd gz} e A1A)H]
A &2 ARG ARTE G A Ay AFE AR 7] wtel 71

Q3A mEEoF 3= 8 4 o|th(Bhattacherjee, 2001). A} &gkl 7]wtsk
st 2 A AMujaEo] SMtE A louy dF AMP|AE AR fHAR EY
Z1el A ATH(H B, 2023). A 2=7F Aol A AR Al =2 - o] o] &3t
G A zolA A& F AN a8ES EV]EoF ot dAAE 27 fs F7HA
A gAbAA HES AEsoF k(g 9, 2021 HAHI o], 2019; A
T, 2023). WA 7IHES AGOlA AR e AEAAS aEEtal gAE FRET] 9
af At A A= Ve s FAG] A =Yoo ERbEojop (A
2023).
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FAoNM AeHIL A= Muze] F4 2450 dEA AXE

Hs ol 8AES Sra
A%e B Mo
st FAHA on, &4 Auve @
grolth. whebd e elelel A 7=
Y el Fobd 5 9, A A
S7h AT A5 AP Auzel @
2ehel M AR PR AN2ES ol g4t AR A% WS A hat A

= =

2023). BEAS] Fui} o] g4 LT FEel W Aw AFO] o] Fo AL  Aulx
NEAEE AVt FALI e A FAS AFE & A, Auzad] qF
FHEG AUl PAE F ATHAWF, 2020, LEF 9, 2021). WA B AT
A= AR Edel wivld viay AT ol ulg suAel FAH M AR
24719 & Yoka B

Aulz FRe AuzE AT wE A AAEE &Y A9, A4 9,
W4 S3 pER AN FAS @i (AL AW, 2023 oW F
&71, 2020). Sl AFAE vgE AR A AusEe o847} dsie
A %ot ARe pgel B ARHE ATE B4 Za st FEAR A
93 4 ek, 2021). Wb WESHE Au AFol sbesteh mE, vgw
Az AY P mupde] Juksy] WEe AAow A&F M2 AFEL F
k. @A RRE ATHE AR BH 2R QAW FE ANsES g 208
9w 4Re] W g uge] ATH I QrHRLH, 2022). o EAEL Ao
AR Tl FIH vzt ATHA 2L AT VHE g2 F Y, F9
Et A g G4 ddel AFHA G2 A A EFhe gF A4E o
b4 4 ITHRASeh A, 2023 o]0 F 9} F7], 2020).

( ,
FAL ol g4t Asm EEHOE ANAE ST & drka AXsHE

©

M) A7 Q8B A mMosH m4s 2023 118



e otk (AR, 2020). ¥ M= sty e 4 22kl A o] Al
J27F Yt T A AR 2E AT RS 7 dtke AoA AYTS AT
2e]an, BepdS SEEf 24413 MM o] go] FhEEtr] weol AMu|=e] A o
gk Holrh vgiY A2 distE A 942 e i?x}lﬁr FAgaret o] =24
o= whpr] oy AtgEI e A Fr] dTel T F3o AMEES AEes
ol golatA &ed = ArHESHE, 2022). AAE FH 3 Qe EA MUl A
o] JIAH F8AES Foli, BHE Heof Au[29 KL E FURA7E Qo R
3t

B e A gay A 9 A4eA Az 2919l ghae B9 ol g
A wEe] e MAE Fag aclo]l @ Aolgtn HAHAL. Fue Az 4
482 o o

AW, Au|2~ AR Eokell dFETCETH 9], 2022;
Pordelan & Hosseinian, 2022). wa}a <17+e] 4

o Al Al FAA W3S TUMAAY et EYol(dAdE 9, 2021, HIW
2021) 4 Avj2s BHAME e S & 4 S Aol %Lﬁ}ﬁi‘:}.
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S olEHI AT3] HEAE EYel 2 = Fok Aqu| 2 Fofo| Al A
Zpo]l FAH Hb-gS ST TS HollA(HZ 9], 2020, kol £], 2019) # A
M s AE 7S F AS Aol AEsHS
2.6.1 X

o
Zi

g AH| A ATt A 7S4S #AE AAA)] foder Aod
(Gremler & Gwinner, 2000). AH] 2 7oA #|AJE %7 ¥
MA Fofzes FEEJoY, 5 AT4E T8 AR o dF, FdA s,
7 A, A AE, doute s oz AR FHAWH(Gremler & Gwinner,
2000). gtEE Ao AFUAel A nAdojA AfjyAelde] RF ks wom,
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3ol HFskA ¥ At
e ZLI,jLXj'fO‘i ki i DeLone &
o]-&A}F Rt o a il L ey
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AEET AT F e A2 dist A" AH2E A9E ol fd diEiAe I
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e 3 917 30.051
1 .849 -
ANa" #32 2 743 16.234 735 875
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1 876 -
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-
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=)
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1 780 -
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e 2 .898 26.814 .807 .926
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