MU 227 4 8F3) A] m2eA M3E 20211 09 DOI: 10.15706/jksms.2021.22.3.008

2 =(A1AAD

-
Zuldista wet (i)

The Influence of Organization Justice and Trust on Conflicts
and Knowledge Hoarding: Analysis of Moderating Effect on

Knowledge Territoriality

Hwang, Inho(First Author)

College of General Education, Kookmin University (Assistant Professor)

Abstract

As effective management of individualized knowledge within an organization is
recognized as a core factor in achieving sustainable performance, organizations
are Increasing their investment in knowledge management. However, as failure
cases related to knowledge management to occur, active participation of
organizational insiders 1is required. The purpose of this study is to suggest
conflicts, which are a negative motivating factor that affects knowledge hoarding,
to confirm the moderating effect of knowledge territoriality, and to suggest the
direction of organizational efforts to reduce conflicts. In this study, the research
hypothesis was presented through precedent research in the field of knowledge

management and stress, and samples were obtained by conducting an online
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questionnaire to employees of organizations that introduced knowledge
management policies by applying a questionnaire technique. And, the research
hypothesis was verified through structural equation modeling. As a result of the
analysis, role conflict and relationship conflict had a positive effect on knowledge
hoarding, and knowledge territoriality strengthened the relationship between the
two factors. And, organization justice and organization trust reduced individual
conflicts within the organization. This study suggests a direction to reduce the

negative behaviors of individuals toward knowledge management policies.
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Conflict, Relationship Conflict, Knowledge Territoriality
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F3 ke #AE FASE A A=EA(Brown et al, 2005), HE W AFEE]
Fod A YT JAaT B FAS S8 A d9S FAlska, e AER
HE ALl gos Bost

3 © Aol Ak F, F98L FAEA wsiA B v gLt
AQ 2 el dFe = AU mAYFIH(Brown et al., 2014).
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o 4o AEH AEH wdS oV PtH(Singh, 2019). HH  frolE
(Psychological Ownership Theory)ol tw} A Wl 7gle] 54 HRr, olo]ro],
A2 gtuEh B AY(AIRE = = FAstaL d A2 FAVE Tk
toba At ), 2] 2ol oigh A o 53], o&EA FEl A4
o S

ol

al
ga 2fdel W A94e ¥ Ex FHE o

=
gt 7bsA o] ol (Brown et al., 2005). =, F/ME A2

=

1y
=

g

735, Bl mgk s AAe] ARAS FHE JheAdel A = A g9l
FoldFE Aol tie BAA FAAE S8, A2 T e IRE HAS s e
Aas BITH(Singh, 2019). webA, 22 W JRQE Aol ik A E91717F
FAHAY, 54 A dig Hto]l 24 @9 Bk 7Sl 9ol o] Fojd A9
Aw AAe Bt e MdS A4l o]ols Sdigtstr] f13k 5 S skalxt st
H, A& gk A8 AFHE A4S wobd 4 v (Huo et al, 2016).

ol Aol digk Aeld 1A =2 Wl JiQle] W 2EY A9 e A
g 7o o3 FAA dE Fos =Y 5 A 2Hd e oY dAE A5
v el e, iR e ', FA 5 AS wEdAe] e g 1] Aol #
So] wAe g, wES AAst AAE BHEEr] 93 FEs dlee AES B
AtH(Lin et al., 2020). 53], 24 U Z5& do7]= 8%l vddsdrs, 5 4
T4 AT 8Rlo] ol AL, AlgE TR AN AT 8flo] molAFE Qe

Malhotra, 2013; Jehn, 1995; Schaubroeck et al., 1989). o]d A%, /& ZZ 9|
S8 PEHtE A2l o]os 9% WS FAHACR e AEdS Bl
53], A2 el dHolA Al gk AR 2917 Be 94 dsd o], A4
W3S Fek PR AyEvs Q1Y A gFel 2HE w24 29971 ¥
Ad o, 70 B2l AAS& ¢E HIsHve AIEFES HAG(HAA, FHE,
2018; Yao et al., 2020). =, 224 W] 7iQlelAl I E A4 a1 A4 98
A #AA Jdom, A 2H, F4 s 22 JistE A AF des Ut
dol Erh whebA, E AFE A4 Gl A AdE] #d 54 Zed BAA &
ol AAFA WA= s 2AFoEMN, A4 o] PFs Y AR FIs

3 thee] e AN FT

H5a. X4 494 X4#E #d 4F 253 X457 #A4E 243
H5b. X2 9942 X#E #d &4 253 XF5HHe] A4S 243
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AF =7 AR 078 2 Ao YBNt<E 2>,

<% 2> A4 R EHEA w4
= 1= ==
il =Jel ¥ AAA ﬂijﬂtz ;];Dﬂc E;IE
= QNS P T
4441 0.791
2T FAA2 0.799 0.930 0.867 0.685
FTAA4 0.785
A1 0.803
ZA 4= 232 8 ?i: 0.945 0.899 0.690
214 0.768
AFds2 0.768
AT 45 AF24S3 0.829 0.920 0.867 0.685
Ards4 0.798
HIAZS1 0.810
A 25 A D52 0.817 0.940 0.878 0.705
A 253 0.807
=41 0.819
A 2 5 4] %42 0.805 0.928 0.863 0.677
%33 0.763
G941 0.777
A FAA J A2 0.773 0.882 0.831 0.621
Q944 0.752
Bl A4 a0 ul, 89 7F SAHFEEES AAH AALS st HoE,
AT FlA aR1EA S dAsta B S ERlskith R A AR EE 7)hke]
1A gl e 4 mdlo] HIAS IRl FRAP AR A oA A3t It
= OFRE Aol FE4 B7EE F8 2A@t(Bentler, 1990). 2917 29141 9] A
e2 gdold A, y¥df = 1.326, GFI = 0945, AGFI = 0.924, CFI = 0.992,

NFI = 0.970, RMSEA = 0.032% e}, A=
o

2 de f1F 858y wE geEA l"i:ﬁ et JT BEAES 48 &
Ao SAEFE] dAdE THHEAE Ise o= AM OS 22.0014 = i AlE]
Lo} BAFEAGFE Fetoor stk AaAldT e adE Ui AlElE 0.7 o3
I BFAFEAS 0.5 oo #S 87 (Wixom and Watson, 2001). &4 A}
M A= 7 she a9lo] x4 9 H94(0.831)0]aL, BAFEA T I v
f]lo]l A2 F94(0.621)¢ Ao g Yeh JF BFAS FHEGIT<E 2>,

H e a9l P AEAS WEs] JHAAL deEAE Flste soR, T
WS BAFEATY A @3 8159 AT E vlusty, e AuATTt
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