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Abstract

The purpose of this study is to analyze the effect of airline cabin crew's job
competency on brand image and passenger's intentions to reuse. For the
empirical analysis of the study, 260 copies of data were collected by conducting
a survey targeting those who had experience using domestic/foreign aircraft. 249
copies were used for the final analysis, and the programs used were SPSS v.18
and AMOS v.18. The findings are summarized as follows. First, it was found that
the safety management competency, safety responsibility competency, and service
competency of airline cabin crew have a positive effect on brand image
formation. Second, it was found that airline cabin crew's safety management
competency, safety responsibility competency, and service competency have a
positive effect on reuse intention. Third, the brand image was found to have a
positive effect on the intention to reuse. These results are expected to be used
as basic data for understanding the mechanisms among airline cabin crew's job
competency, brand image, and performance, and for preparing competency

reinforcement strategies to improve airline personnel service levels.
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= 54 1 2 3 4 5
Safety3 Ny 815 131 118 .206 195
Safety4 753 814 151 .105 .094 218
Safety2 755 .807 113 251 .165 023
Safetyl .639 729 303 .053 .042 .105
Service2 .815 133 221 .091 .846 .158
Servicel 734 .081 .364 .169 745 .100
Service3 .687 223 077 272 743 .070
Responsibility1l 811 150 .205 167 162 .832
Responsibility2 799 .295 201 128 114 .801
Brand image2 .673 —.038 .060 779 170 279
Brand image4 .699 194 302 740 .150 —.009
Brand image3 715 261 257 737 177 .082
Brand imagel .673 .188 .364 .696 116 .084
Reuse2 798 193 778 231 242 .207
Reuse4 .690 127 769 .252 .090 .109
Reuse3 730 .282 710 .209 272 170
Reusel .736 247 701 287 275 161
Eigen—values 3.031 2.899 2.670 2.255 1.673
% of Variance 17.829 17.056 15.708 13.265 9.838
Cumulative % 17.829 34.885 50.593 63.858 73.696
KMO & Bartlett's Test
Kaiser—Meyer—0lkin‘s Measure of Sampling Adequacy 0.897
Approx. Chi—Square 2319.432
Bartlett's Test df 136
Sig. 0.000
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Reuse4 0.704
o] & Reuse3 0.819 0.081 12.046
0.648 0.880 0.773
9% Reuse2 0.873 0.077 12.752
Reusel 0.836 0.071 12.273
tgom wARGAL HAs] sl MG FTENFEAF(AVE) AF
23 g 2 ABASE vasdnh B ATe] BAAME <E 5>9 ol ey
owf, 7t Ade] AVE AlFol We 71 FuASnT) A teht 88 gy s @

1 2 3 4 5
1. HA#AHGF (.840)
2. MM 2A T 405 (.799)
3. HAHYAF 46455 .395x (.774)
4. B =01 4225 485 4055 (.730)
5. Alo]- &= 515 5705 500 6245 (.805)

( )ete] 4=x+= AVEAF
w3 <0.01

Toll diste] AFA FA4S AAEn 2 ATl Ads A
3|3l Fopol A AWk o= ARESk=  Cronbach’s  alpha A& AR&SFIITH
Cronbach’s alpha Alg=l tist A 7|5+ ololth(o] g} dA|F, 2013).
BooAqte]l 422 57019 Cronbach’s alpha ﬁl—r% oFA A F- A 0.867, AH]| AT
&k 0.873, QhdAA A Y ATF 0.826, Hl=oln[%] 0.810, Alo]&9% 0.7730.2 1}
Bl AlE s grskglt).

Bl Buy SA%
Q VS

4.3 7Y4AAR AH

TEREAA BRES F3 W 7ke] g3E volsty] dol FREH did A3 w
= gratgeh. Ate 2 A=k GFI1=0.923(=0.9), RMR=0.039(<0.05),
RMSEA=0.054(<0.05), NFI=0.921(=0.9), IFI=0.966(=0.9), CFI=0.965(=0.9)
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