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Abstract

Digital services that minimize physical contact have expanded significantly due
to the pandemic crisis. Especially, subscription services have garnered much
attention from academic and business areas as the consumption paradigm has
shifted from ‘ownership’ to ‘subscription.” The current study targets individuals
between their 20s and early 40s who have experienced using delivery—type
subscription services and explores the factors influencing their overall
perceptions of subscription services. Furthermore, this study focuses on the
concept of positive uncertainty, a distinctive trait of subscription services,

analyzing it from various perspectives. The findings reveal that service quality
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factors such as reliability, tangibility and empathy positively impact users’
attitudes towards subscription services. In addition to these three factors,
positive uncertainty also had a positive effect on attitudes toward subscription
services, and the explanatory power of the model with it was higher. Moreover,
the positive relationship between positive uncertainty and attitude appears to be
pronounced primarily among male users. This study offers insights into users’
responses to the subscription services, which have recently boomed, and provides

academic and managerial implications.
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T5 ARAE Aoz g golx ~Etd Warh -2 A wEA AmEd e
Aot ojAl= A4 WES ol Ansh= FE7F ofhd ZHI=FH AFE7FA Uil
o3 BE S 522 AT & A= Aldlel &3k Hitolw= A AR LG
AA7E 715 AFdelA "Hoju 7 AAE ERHF SR glol At 5 Al A
Hlze] 4 stk dehs WA ds ngi(ouﬂ , 2023) 7= AAC A
S dorE AL&E o AiEr. o] e 5 AA AWO AEAQ Auj = 5
A3 FlEE s ARk ofe] A FAd l gk 7Fx A zto] a8 Aol
4ol HuAel #d o] wEW F5 AH| A o] § o fE HiEe] WA, H&
AzF, ohge dEore] A The A Y AFAA e Av, BEAES Agtt
= Hol #3]aL Uth(Bray et al, 2021; Day et al.,, 2020). %3+ FH& F= An|
29 BS AuEs A R o 243 AT Advks HollA oA Eehe
Aol mebgo] EAStE SAE ZEa Juh(EXE €], 20205 Kovacheva et
al., 2022)

oA 2Eel ASE AuaE A9 wiE Fel- 253% -5 (replenishment
subscription) ¥} 3 3& 5 (curation subscription) —¢] 5 AMu]zol ik Ln] A}
W3S FAshE 8%l adE AdEaa gh G5 AH| A FolA] UEY e
gkl ~Egy ultje] Aujx o1 o] 82 % o)A (Chen et al., 2020) H]T)
MUl HgE Aol Fad A5t FAlolth, ey AfrF obd Ad AR A
T A= FHe Aste] 5 Mgl g o] gt
sfErielel WstE A =4 5 v FEY F5 AHl~
FA] E‘“?O}F’-X} dﬂr olglgt AFwEAE A3
2 (SERVQUAL model;
1 S s A
o "AsHA A8E e 890 = AR drke] gk AnjAE B 1 A
& AR gtk AR v AFwAlE AT AR, S s A
Hl 2o tjste] dEHQ Aujx £ mele] &85 82l 37HA- A=A, 34, &
4 -¢ 5 MMl R ZF BAE Rl g ARjzddls o] FE7E i
=l 3 = A delATe] 29 12%
Q5] ﬂ?ﬁo}: AL AHB (A A U549, 2020). E3 Mujxo) 7]H B
- 3 A (intangibility), THHA (heterogeneity), B2 A (inseparability), iﬂé*é
(perishability) —¢] Z g ALsl= dolx Aol Ari(Vargo & Lusch,
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A, Aulxs FAS FAEE 374 29ld dsle] FAZA BsAAel g f
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Fo AAE vE & & AT 7UE Sve WelA A0 B84 (positive

uncertainty)°]4 =2k (surprise) 59 740l
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(&34 9], 2020; Kovacheva et al., 2022). X To =Y TE A2 A
TEA7E vE] o= Al dF2 JheskA wiE A7kA dES G 5 8l
: %E‘ 8] 7L vk FHES aEste] FAR Al FHE E A

kO
gl el gk =521 7]EH 7 B A
51 A els FUrelE W s An] 2o
T A=A AEE Iz g Z]:L Al A g
2 7}A]9] sty R o AEH7] wEo|th(Kovacheva et al., 2022). Yo7t 344
g9 g3o] EAHY ol& A3 HWMTFE o] &2 5A Tl FHa
2L g s Al aE GAA o] opbd wE SR o] & 7F Sojval fla,
o< 75 AR BAllE Akl disie FEEka Qe e Rl 9, 2021) 4=
Au] 2 o] &xoll tigk S-S WAk AL = AR 29 AIESES FHlE T

doll Al 531 T Aol

2.1 7% AMH]x

R ] Eat ot | I o S B B B i ) i P S e ]%% A Este] AH]=E o]
S AY AES SN AA Aujir AFE AZEC], R, FE7HA] Tt
okl A AREH = Hl=y 2 Bdolr, o] g -5 1317\—5‘ 71E Aol gk Jhd
= &frollA FEo® vbrHA e ggEs Zterh AA2020)00 ©WE™, 70%
o]l 7ol -5 AMH|AE ol &Y EYs Y FolH & 2023d A AlA 7
Ao 75%7F An|Ape} AF AAE 5 AMu[AE Al AoRE dista ok B
g 2 ANALFE 5 Al AEShe H[Eo] Frlsta Jloem Fr|H o 4
HlE = Hid, ABF 5o AIFEFE olyet desE, #3922 7 W”}X] T 9]
HA7E s o7t Aok 5 AMu]2aE BT (replenishment), 3 & (curation)

].
gl 289 FA¥(access) TE AH|AE BERIAY FA S 01353(04] over
the top AH|2; o8 OTT), A7) Wi (A4, 4%, YA & ALI5E), 94
H(AEzp, A/, WE) Syozw BEAT(PEd, 2020; Chen et al.,
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= 548 7 AsS d5she AL FAsARL ofd AES A 2A= &
gliths Aol =244 S Ztet o34 Bgdde 3 739 718 wola &
Aol BAE ARt ¥ A4 =4S 7230 (Amir & Ariely, 2008). &Rt
HoR EIAGS FAAQ =A% e 58S AFsted, 384 B e 2
g8 AR WS doZ wirk vk Fuiel Au 3 AR ARl EAE u e
ekt 2EHATE 0388 AH E7wS Folil Anadel Ui 7% A4S
TAACE A HU(vs. AAHA F2 A¥]) ¥ & 7S o0t (Nowlis
et al., 2004). 38 AL F, Aot 22 FAH HAS TAYAT]7] wiel

o5 djAstaAl 7w dtal MR 3 = g

3t} (Calvo & Castillo 2001; Nowlis et al., 2004). T3 zpAalo] Fodl 7] AH3to]
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&S 75 Mu[20] oist Au[X} Ef 0 23 HMH AN SEYE SAH2=

2.3 7Hd Ak
2.3.1 Au]l2 F4 8237 +5 AMu|x HE 7 #FA

THIES o R 5 ARjzo g AR HE F¥ds = v 89
2 AFA, 7384, T8e Akt o] 37k 21 HAEAH Au|x F4d 2
S vl o2 &}Qlt}. Parasuraman et al.(1985)o] w2, AWk F3o] AEAT A
Hl2 4 32 &njzke] 7liel AA] Arj= 3F zpo] A zhe] @aks Wet AH|
A7y Add B A 84— @/ (tangibility), A2 (reliability), WA
(responsiveness), 2214 (assurance), &7FA (empathy) —ol &7 3e] o] F Rt}
TS ARl 28l - Aoy dujde] o)y, MHlA ARk AlE T -
of gk Ak, AFAAE AMul= Aot A A S 2 dAEA KA H=A,
HH3d S wujdo] A Au s Z AT oy A\ Aow ALt a7
oot HHg B, A dujde] XA o], 1EH gils Fe vEy #
A5 2, A A NS QAR tietel FEstal wAlE Holr] #%
=263 #H@3F Ao|th(Parasuraman et al., 1988). Q1Yo oz xuj A AL
7Hde] Yl oA o] FojR = 2kl &g AA| A AA Lu|A7F FrbsE &
o=z FHHALE  oAAd FAA (flexibility), A< (convenience), =&

&

(efficiency), &4 (enjoyment) ol <QIEHY Aujx Fd QQoz AAH
(Parasuraman, 2000). T3k T2 JAlo]E9te]l A 9124 u|o]x]2] Tt]A}Qlo]
7% 841 A& (use), W& (content), TZF(structure), AAA (linkage), 7
(search), E % (appearance)®= T8 =2 Q9¢log FLuHty 9It}(Abelse et al,
1998; Dholakia & Rego, 1998). Santos(2003)& &2}l A~ F4o g B=s
sk 89s o] &80, A, x4 Holol T AE el AFHA, a84,
A T dEafloew PR AEA< SERVQUALS AolA AEUYl AH|
Eay 15 Ageste] FEAg 3 Has A=, Anjare] Ao gHe gk &
<3 B S, AR AU 7Y AT E ¢ dE A
A, Aol Ed A o] &3 w4 o]sf| e} Tugh o] &&o]A, AMAete] A
A A, 7193 AR WiE A AR Fa gRle R Actstlt
(Yang, 2001). 735 Au]=9} redste] A5 ol An|=z Aljtd stEst 3l 7|
7 T

o

N

QA3 MujaeE IS Fujo]EE o] Fil S T MR A 53] For|gt
I 2= AoE yedo (o3 g+, 2021)

2 ATE APEE ] dide] He BEY 52 Y 5 AN AaTE Zka gle
543 24 AoR dqiEe A=A, 84, $A8s 5 A Hee ddga
o= Ak, WA AL AT Mu|x k&S 2 o]dstal Ao At
A= A2 7)ol g B 2l Fi dAHNAE FaF 8ol H Ao
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oh 2Ehl EAFE AH[2 o] A7t v o R AE FulE e HAoA ] 9ES
drstz]l S Al=dl, b, Aujs Fdo] gk Al Fastth Szt
TRt b e AES S Al BASE AlFE 28] a3 WSS 93
= 8ol 2 (v -4, 2019) HuiHo R AgAAe] o]FAR = FH AH| 2~
NXE Fag acdle] d Aojth E3 FIFAHAE F5 AAHE HEC JFS PA =
Q9lo] & Aoz oF3}, B2 289 43 AFoM FHA] SHE AYPozA
A oA v WE EASATHIZE ¢, 2015) 22 2 &FE ofulE o]
SAE gz AT #eE F 89 T AT 17 SR FAHA
BEFE 2715 st tH(Gefen, 2002). W& 5 AH] e wiEweE FE 2R S vl
g ofye}l wigE 2 et o B PR AN Tt Fask B
ol & Zolth, oo {34 AGFS F5 AH 2~ HEe T4 TS vH Ao=
o Felth obge] FE AMlaE st 9 wrEs AEvt S-S do7)= 8Rle]7]
witoll (o] g =8, 2021) wiERE AFEo] An[zbe] FH ] SrEoA EA] o R
of A#E = I e FE Au| 2 NS Pt SR TaS 5 717
g Aolmg &5 AMH|x HE 9IS & Aoz dFdv. FHde 1 e
QTFALES Aua R Z¥ #Hsk Fo]= 2 (Parasuraman et al., 1988) 7ol
st A=l "W MR ddy ] wjizolt) o]o] thiel 37kA] 7S Aljkslaizt
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L 5 Au] 9] A1g
M 20 5 AU 29§
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2.3.2 3AA LY 75 MHlE HE T A

TE Adu|ze] B7)% Ay AEa npRvkA R A8F F7)9h HehE B A
H=ul (a4, 2022; Ramkumar & Woo, 2018) He gzt Az dofa 2o 484
7 71E 2Rl 2B U F FTIoIARE Mxdtolz k(e R AFE
A7F F2) 7 AT et Tl e An Qs FE Au|agke] sbA 4
£ Qlo] Hrh. w3k g5 Auj29] Fegcle] shtw thFgh AEol
ukst= wWo] A (Bray et al., 2021;
Aol oM 2wk A4

=g
Ee Rl 77}1]
).

Kovacheva et al., 2022
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Baas a9lo] AFA g sode W Yt Al RuHY(EN
2], 2020; Kovacheva et al., 2022). H] Axzeglolz= dixay dgaka FJEjrt ofy
Hats A8 bgdd SHeA 5 Ap|27 44 Ed44S 4o F v
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&S 75 Mu[20] oist Au[X} Ef 0 23 HMH AN SEYE SAH2=

A5 S AEEN 2L FEe TSR 7Eshs BEIdY rEAe AdE
A AR wjFo] Holof e S & e FHA(A, dAPs, A=
o= Wpx)o] o= wiFol d wizhx] Anjabry gEAAeE 1 FEfol ek 71t
of oA 7} EAZG. 5 AH|=0] tiidel tiste] LMk ZEal Sl AdE A4l
Tt TE A ol AR YEjek FHo tid d5S sHAR wjEEo] & A
ko]l Al Al Fefol gk 222 A7 = Aotk ad o= dEA
A7E okl FEel A wiE7bA] 1 3 kel A =2 ¢ Qle wgAdAd AT T
= AH27E Agehs dR7HAE =Y 7 A mEbA g4 eS8 1Y
T AP AE Este] 53 =Y s Azl ti dnby = 5

A FFe dolA LuR B xdad

[\\"]
w
w
o[y
o
D
i

UM T Aujzo] gk Bl Aaaglom Adt 221 7Fd 37FA= AEHY
Mu)2s FA g9oz AgkE o] grk(Yang, 2001). ¥ A& ol vYate] A|oteh=
344 BgAA 2HE Fol o] BAE xHeE 2HA BA WS - Al ¥
2 3 -9 Y= A S8t gt

wA gHe FARAEY didde] digh v oflgl AE FuldlE A AfelE ¢
E yEAH 2vx 54 WSt olZHW YA Fruzl AR ¥ 2HE F
= FElay AbadaS zhan Qo] M (Hall, 1978) oA thFdt G ro] 7]4ks}e]
A= e Aot (FF S, 2016). LA it gk ARAE = Aile] o
3 AR HAL AEsks A4S Holtk(Hall, 1978). QA2 wke-3 A sle] HHA
o ta 1

R84 -1
ATl Holn] 429 Hgom Eeloit xzjel
et al., 1981; Prakash, 1992) Ag4le] Fi1 gHilS
stol olge Aol ustel Brale] ape] @ o]gYste] FHFHE Aol

—
)
o)
N
N—
-0,
=2
)

1] %
A4 Ade] Hom AAF AWt HFS ALgakel £2e] PAH g ol
Sol B4 B ¥ 5L 23 ArhA 9, 2010). o F AM 542

0]
P
A w wjEE A Au 2o AR EEAAd distel Ao xolrt A Tt

2
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Hx}b A 71Eol A (w9, 2010) FHY 5 Al
th= oA (o] H-0] 5, 2022) T /\1H]é4 —

FAAQ AAHS ¢ Bo] wz7It(oteld -wlEgl,  2013; Meyers—Levy

oL &
Maheswaran, 1991). £ AZ e oA E S5 B2V} AlFets 5888 A
3st= 2 (Kovacheva et al., 2020) oJAo] FA% EgaAo ks e &%

g4l Ay BN = S84 EFAAT 5 AHlE HE P AE A
A & AoR dAdt. & A dio] AEFF 5 A=Y FAA S A
ZbE = AElE HRo] o wkgE Zloln. ARk Asitte A HE AMEE
of wlste] AAFS TSt HR7t wEvs YR o hdow EAjsks i
ol EAo]th(Goldsmith & Hofacker, 1991; Rogers & Shoemaker, 1971). 12 A]
Aol =& Ao v g4l AE ARE ot (A4 g 2016)

A T8 A(+)o #AE Zr=v (A £, 2006). i‘ﬂ]x} Hade 2l T
5 Aul2 7Rke] g 2 JE AE ARE o R4
Woo, 2018) =] FAs A3, A7
2 3 ATAE &vjRke] uiAlE

o
)
3
)
N
)
Y
2

A 5 TE Auze] oE FAH BHAY Azl TR AHs Bm] v
FAA GG 2uAe A met gebd ol

M6 Anlzel mE 2 By Azkel FE A¥ el vHs
M G avlgel AUl £LES u FeA ek Aol
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&S 75 Mu[20] oist Au[X} Ef 0 23 HMH AN SEYE SAH2=

. A7

3.1 A+ AAF

3.1.1 F7mA &2 "zp

A 2ol ZH=E AL -5 Az, 7S Aulz) o8 Aol 3l
T 20—400] WS g)do 2 o HREFEUH S AFESte] Hu 28l AE b
dH9AE T3l olFodAdTh A AAHeR A Adss F5A A AEsE H|
go] Frlstal dv= AARES st (HEd, 2020) 20~400] AHFTES dYe= A
gkt B4 SHES AL 15088 B4 g e® S8tk (E T vol: 34.0
XAAR 6.11; oguE: 767 (50.7%). SRHA] A GEEE AL M =i1(62
W, 41.3%), 771(34%8, 22.7%), 737F=(309, 20.0%), d&+=(13'8, 8.7%), T4 =

o

(7%, 4.7%), Z¥VE(4, 2.7%) TAZ YRt A9 742 dIA7} M 2
H| %S 2}A8taL(1209, 80.0%), A1ZHAl 104 (6.7%), St 68 (12.2%), 557} 84
(5.3%)= AASATE A AAE Qo] 5 Au]ze gk g AE AA
oL, ol AH7] wiEHom AnEHE 5 AMHlaZ @ A7) 98k OTT(over
the top) AlH|2=e AlQstal -5 AH|2~ Ay oo g 39S Wkt
A TS Wil A7A SR dFEoly AR AE o] &3t =

) 08T Aol Yt AW B MR FIT 5

3.1.2 SAUS

WA A3 5 Aqujael PEEte] o]l AE(ES ) 49, H ol
NEF, 3 2 A& FAd F99, AFH ABSEA, ol& Az s AEEUT. =
Ll S %

2 M FoldAA AA Al S weEle g5 AH| et #dEe F4
821 7= dPAFE FFete] = AH] 2o BHA A &SFgith(ar

Jarvenpaa & Todd, 1996; Santos, 2003). ‘AFA' S F=5 AH|2e FEI} v
gk Ao=m ‘FrE Au)ze] = BowlE A dvke] gk AE7F v/ AE 4
Az & AFdd 371 &5 (Cronbach’s a = .90
e AES AZA R mjgHot/dahE A

©
~—

51 Q)
— =
FRY L FE Auaz g

il
lo

<l it e} = 1 o
I 9 gaZyols AEAo] =AZL 27) % (Cronbach’s a = .79), ‘T34’
g2y AquAE AFS/KEHe =4S A Atk

N

st 27) FdEor HAs)
(Cronbach’s a = .84). "% AH| 29 w4 B ‘FA Ao t/mhgo| Eof/FH
37} &% (Cronbach’s a = .92)(Karahanna et al., 1999; MacKenzie & Lutz, 1989),
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T ANt AFeie dEe FAA BRAME U o] Azt delr T
N77Eel Frh/ve o] Anj27E Yol Al FA7F FAT oA E FolA Fr/ues o
MU =0 AEAEE vE 4 F gle Zo] Ivlat 3 dEowR A
(Cronbach’s a = .84)(Ketelaar et al., 2018). §A1% FF AFoZ Y= AMEZL
A AEe AR A2 Aol Ad/EHE

A = oA M WA Az dgA A
we AEsks dolt/EAl e ey vl Be AL Yol Fastt/gal daE
& Trieks Aol dFe =7= Aol 4/ FHor SAS3t(Cronbach’s a =

.89) (Bruner et al., 2007).

3.2 ¥4 A%

3.2.1 7|& BE

TE AMH| AR o] gd] B AFE fEoRe A% 2 S8 41.2%= M =k,
AEAFE(d, sPdE, "HEd F)°] 19.5%, AL Ao, %, 29 57t
10.3% A= YERtHEESH). Et o8& /dse 10.371€(SD = 9.91), g

2 FE AN AR gl 1-3

o
N

bA o7 7 Wl EEEHJAI(36.7%), AH A&
o] thF-EoINIL(88.7%), THSE AH|A e 12712 YERSTH(111,
74.0%). obge] FEA A wE Ml 47tx e HS AHE Ay BT 3}
o] 7} bR kT 1).

¢

<3 1> &nx} A & daaq]l Jdd 59 13 34 43
=4 a4 T4 I3H 2344
= 5.25 (1.11) 5.11 (1.04) 5.20 (1.00) 4.23 (1.30)
o] 4 5.05 (.99) 4.91 (.97) 4.94 (1.02) 3.96 (1.21)
t—value 1.14 (p > 25) | 1.22 (p >.20) 1.59 (p >.10) 1.27 (p >.20)

() = SD, df = 148

daaslel d9e Avns] el AAA AALAG
2 3l o)
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FEAS AYsa(B = 17, t = 1.88, p =

<.001)7 FFA ol

<.05). HH BRAHEL F1 B

ATHF(1, 145) = 4.

< .001)¥ F7HAe] A

20, t = 2.26, p < .05), $¥AHL F9514
A==}

06) 21273 (B

2 Yehgd(B
EA—S—
29 AFAHB =

g2 sde=
= 60, t = 817, p
= 21, t = 2.34, p

.60,

62.2%°]" F ¥W3}eFo] Folst

t = 8.26, p

. [e] ‘__
ﬂ] Oﬂ D]"E ogsg:% qxqoi ]/}'H’}\}\_]_

ZAUTHB = .14, t = 1.54, p > .10).
Lol g4 BESAME 5 Au]2 HEY FAHY JFEFS VA= Aoz YER(B
= .10, t = 2.00, p < .05) 7} 1~4& EF AAFHAH
<i 2> YAH IAEA 2
Unstandardized Standardized .
. 2 . . Sig.
g W Coefficients Coefficients T
(p—value)
B Std. Error Beta
A4 601 074 547 8.173 .000
231 +8A4 173 .092 151 1.876 .063
34 .209 .089 184 2.342 .021
A 2] .601 .073 547 8.257 .000
e o 84 142 .092 124 1.542 125
AR .200 .088 175 2.258 .025
=44 =244 .099 .049 107 2.000 .047
T oA AFEAR S B e] FE AH|A HEo| X dEke QoA
282 B4 271A] - A S - o 2EadE AE R $18e] Hayes(2013) 2]

HE~EZ 7]9H(Bootstrap Method)

%
)
o
fu

AFE 35 5000). WA Ao xdg
T A2 Hizo] mA= FEFE FostSl
o] 5 AMulx o MAE Qe

Uelyth(h = 43, t = 4.35, p < .001).

1213 TH(PROCESS
¥ EAZAT w2, FAHA

3
=
A

GaL(b = .25, t = 3.48, p
= = = < %o 7'5]‘ ] Lzs/\}o]/]’(b =
F HE] A5FgEe 7939 ckb = 18, t = 2.45, p < .05). FAASl I
s} Z 2l

.13,

o]-&(Model 1)

t

<

234240
.001) 4
1.43, p >

o] F &= vEhuA o2 wka(b
A A(+)e a3t s

A weba] 7HA 5= A A H A 7R 634
wEE avjate] Ao =davsE ARy 9 }04 w2 7FA 2 Hayes(2013) 9]
REAEF 7oz BA3UH(PROCESS ol & (R 1) AFE 34 5000). 5
HEl FAA B AvAte] A B AHHSE SAHFGeng T oW
ol W FAS WgE AMSSEE dAsta, RS dds 4] ¢35k
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Johnson—Neyman®] 7]¥S A}£319t}, £4£M40 Ho nxE A&y} a5t
TA4A B ave YEiyA &b = .07, t = 91, p >.35), &H[AY
AL G(+H)Y JTFS z2t= Aoz YElEa(b = 63, t = 8.14, p<.001) F+ ¥
T Aodg ave sk FAUdH(b = —.00, t ==.05, p >.95). o]d 7}A 6
2 A A=A &k
<X 3> TAA BT Lnjx; JHe AEAg gy A
B T p—value LLCI ULCI
FAH
B e (A) .249 3.484 .001 .108 .391
A9 (B) 128 1.429 .155 —.049 .304
A x B 175 2.453 015 034 317
Conditional Effect
B 427 4.347 .000 .233 621
4 076 734 464 —.129 282

Confidence Interval Level: 95%

IV. 48

H| 2~ o] o] W2 A ZF7}elE FAlo] wio] B A
2 o] gAE Yo R &5 Mqu]io I
=z BAE gaHow Avnag §
F4 a9l 37HA- AEA, /34, T Tt
)9 4&FS vHY B4, 99 37FA 9]
A(H)9 dge vzon T44 £
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&S 75 MH[A0| CHE AHIAF Ef=0] 23 BN A7 3EH S=4dE SHeR

A8, TS Gds] ztFolof st o] AR stolg YIHE VHE e 84
5 FUFete Aol aM|Ate] FAEE Folvw HEfo] = Aoty avte v x dd
oAl FEoR v v v A4 BEAAAS fEshe Aol Apaw dEfe] &
T AT T AR el tigte] Au|AbE ZEal le A AIA e 27 Eke]
= d o= Bx ok FAo g A5S sHAT wiFE o] 2 AEel diste]l A
A1 Fefoll gk BEAAS] A7t EAGTE 12§ o2 AEAA T ofyet F

Lol Al wiE7A] 1 A dRkel A =2 5 9l BEAA AATE 5 AE][ A7 A
T3 AEHAE =Y F Atk 44 2FAAdE Aoy AE T AAE
AT ghar(el, Lee & Qiu, 2009) H WY wpaof e Ey #dste] =g
+ o9 #A4Y A dAlm wWe=i Jri(Ed 9], 2020; Kovacheva et al.,
2022). A BEAAS dove AE ARE AR dls W AlE A gkl ol
g WstE dov|=A W mHAl"E s E3ete] oy g9er Ao &S 7Hd U

ey AN,

kil = 2po] 7} WrE LA
Fov SAA A o= B LHAE 5 MRS HRel ¢ o] ke
o Aoz ekt "JAdo] e Fol A7] wiTol(drAk <f, 2010) =F4EA
o] x&s & e HABA Qo dste] @ AulEA wgsta a3 JEE A
st Felay ArAY AFEFo] Aetth(Darley & Smith, 1995 Meyers—Levy &
Maheswaran, 1991). 28t @A &B[R7F GH5 Au| 2] A2 B2 4] Eﬂﬁ}

of BHagom AW AAH ARALE /lutks FHH At o WFL F
of HES BHAL 3 It ae WY aAAE Haew oy
2~

solvar vk EA &

| dastt. 5 Az FEL By
et al, 2018) AMH|x FFo sFWAol we} AwFE, HFEE, vt o
o8 BREG(EHEA, 2020). 75 Mulze] {Fdol wel AR AL =7= A

2 A7 FHEE 29Es AAS e Jdod FAC diste gaFed s st
A= W B A @A FF AT AXTE A A, e AR
A eto g, FHY, A2Poz FE5 3 (Chen

o]
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of hE F gtk HYATo & Bm] FAH, AolA,
RE ERISEERRIEIE ® ohuyel ey ol
F% FoFN OUFF AFL AT F AvkE Hol Fo $/E vehgrhHaA,

H 2
2022). o]yt APAFE nfFo =z F&5 AH|xo {FPES 2AWFE 13 slo] 4
= o

o 2
it
rq

Okﬂ —1}]1
2
oft
x
I
[>
2

o o

i

A7F =7 AEHE ey 5712 Aurs A 7 oy AAHS Al Ao
52 o] EHW 5 Aulz ool HEtARIAl AEARJIA, BV 2 v87A
T Thek Aol wE A5 8% dE aEd ¢ Ak of&el 5 AH] e
Hhgow FAA BIAAS FHY 5 Aus el o Ade A vErd ¢ e
ZIAY & Uk B ATe Bad E AHlae LAz 3F dAelM e 4
fFrdel gk FEE AR VIAE ARl 5 A2 figh AHA vhgS HU)
Z5A olaf & QlojoF & Ao

=4, AR 543 fdste] olEs nigew 3k off] Ao ATk FVEE
Aolth, G5 Au|27 AlFsteE s8keS Aol ¥ AEsr|®= skl (Kovacheva
et al,, 2020) & A= A ol &AVF T4 EgAEN He 1 wAE 9 A
sHAl A Zeks Ao ® yeht AdafdT = > LY E AAEAAL

FE EASAY Au gy HAYES e £ Ak F $HA
A FIE B 0 20~400hE A PFo] EL W oket o] m] s|7te] ¥
gol Hglomz 4ol gaol vvsA 4GS Hed £ A o

npA o 2 E A MZ AltE AR 5 AH A o] &) whgEs A Bt
o AA FE AR A AFE R dS TS dde® A ok, AdS, A
Q1 2020). 1y HT T MRS -5 AH] s o] §Fo] FUMeE WHE AR E
Tag Wvh F Zlojt, Ad"S AEH R B3l nAE Y Fadk wgola el
£33 ddddE Tod WeER A7) E-F3A, 20220 Woo &
Ramkumar, 2018). T4d32 Aol wor}t Aol gk A= 7] w+
o (Lambert—Pandraud & Laurent, 2010) FdZol 5 Au|2E HdEste A8
= 3= AL 71 viE Sl 71998 ¢ A= o] d Aot
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