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Abstract

The rapid infection risk of COVID—19 has made it necessary to change the
environment from the traditional corporate environment to a smart online
environment. Recently, the characteristic of Smart Work 3.0 is that it goes
beyond creativity—based work productivity improvement, and considers the
work—life balance of workers, and has been developing in the dimension of
pursuing improvement in the quality of life of workers. Therefore, in this study,
based on TAM (Technology Acceptance Model), which is a central model that
verifies the acceptance intention of innovative technologies, the factors affecting
the acceptance intention of smart work were analyzed using environmental
characteristics and system characteristics. In this study, 288 data samples were
analyzed using SPSS(V18.0) and R(V4.0.4) for an empirical study. As a result of
the study, it was found that job autonomy and economic feasibility, which are
sub—factors of environmental characteristics, and availability and reactivity, which
are sub—factors of system characteristics, had a significant effect on perceived
usefulness and job satisfaction. It was confirmed that interactivity and security
did not affect perceived usefulness and job satisfaction. In addition, it was
confirmed that perceived usefulness, a mediating variable, had a strong influence
on job satisfaction and intention to accept, and it was verified that job
satisfaction is also a mediating variable that has an important influence on
intention to accept. Through the results of this study, it is expected that a smart
work environment, which is expected to contribute to providing a better working
environment for workers and improving the quality of work and life, will be

spread.
Keywords . Environmental Characteristics, Intention to Accept, Perceived

Usefulness, Smart Work, System Characteristics
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I. A4 &

20199 12€ F= el AR AF AEU bpolgfx S (FEUY,
COVID—19)¢] Ak =7} A3 374 Wshe E&olal 7|99 49 4% 93
S v A7), R Y19 BRAYE ¥ olyel Aol FA3 W=
744 ko™ (Moon, 2020), 53] HAY A A FAdetar A E3}e] o)&e MZ
Ald7E A3l FR2 AstEA g S 7els ¥R HEE JHE 3=
WAstshAl ATh(el %1, 2020). AHE £3te] b AR A A4 ®stE FukstSl

d, 53 AA42F 599 37 5 Dshe P9 Ase] JFL vAE Fa g9
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ARAEA, deAEA, A 29& FASA, A, A, Hed 81S A
2EI5A0 shelafloR Aeofste] AntEYA FEofmel] AR oWt £
ol A=A HT=A k3l

A7 ALE W, APAToA dxd {AST ALBELE o8t 7]

27 St &, 2niEsAe] Sgome

S AREFo] oudt JFPAE e AHRIL, 7F SRl A e}
] G, wisfHle] & o kol A= FFAAE Fotste] AntES]
A9 8-S 98 AxH ool & 9]l JIFH S FetmAl Tt

oA E W Sy 7Y ABAE FAEE HEA dFHAS s de
o ol#]dt FAHZA AT AnfEL T £8S AIstE Fo a0z L= A
71 Bk 7199 A &7be A ag, SEAe Ay g UHA 5& G F
AT 2WESY A F8o] B AFE T3 EAHE 5 AVE gE
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II. o]&4 A7

2.1 27lE 93 (Smart Work)

srtEYAE ARV ST JRENVES BE, A gad @AF FHs B
257 P9 ¥ 944 g B gTE A SRS 22 FU'E v ey
(TEEA995), 20115 FFLAR, 2011). ~ebEPAE w=e] 2ARSA Jack
Nilles7} & R FHTOR A WERFHIY BA0H F2E 98 ATo4 9

AE2 AL AR Rl Weko] Hglo
WhAE AT, GE fol2 A% o
Blok et al., 2012) J

™ (Nilles et al., 1976), 20009t =
T7)1 A AFS-= AT (Brandt, 1983;
| el g7l Aote wd g A

%EL—‘:% §L7ﬂ RS Ras P
WIES o8l SAEA AN THE Fa AN o
Tt WAolgtal Aot HA, A~ulES A AH T

SR S8 BT AvhEd ) Weida sk
of

|

2utEQ AL 5 Fgd 7 HiE EZed 208 AlAGY i a&dola
oo & Fdst= S gulstH, <=2 FHo a4 AT dFTH Y
&S AT, AR EF93 84S AAS Fh(Blok et al., 2012). A
HgAle] ede] j19]o] 2010 =78 RSt A=felds]|rl antES A 43t B
Ay & IrebAA 2AntEY s &ol7t A Al HAA(Oh et al, 2013), 2011

doll= famE A @43t 3418, o] x| ol=Rlu(ded, olF3h
2012). 2020 3¢ 29 g FAEANA AT 219 o s A e
o 5 2rtES AL el ol e (SRSl 2020), ITVYS FHOR
theket Fejo] ~vtEL A E9io] whEAl FAEATH(AARAIE, 2021). 52 o] AL
A 71FE, ZRU19E Q] 2018d% 83.3%%W AmtEY A AE7F 20209
95.8% % A AEetga, 2vtEYIe HAA(EntA QT A~(63.2%), ALy
(62.4%), Z=WtER 3 2(60.1%), =vtEA AIH(51.7%))3 A o] &E(=IEL
9 22(75.9%), ErrE 3 2 (43.0%), ABEF(38.8%), 2=vtES A AE(20.2%))0
Ae Foydol JHEYOH(FTASAHRAS AT, 2021). ZZLH9 o]Fof= 7]
Aol Fagh AL sty E Q1A E AL QITh(ITH =2, 2021).
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22 4% 47 2 59 WU

AvtE AL AdddTas AvtEYAS] Ve TA BEAE v A7 (A
A4, gg2], 2016; g 9], 2020), @ B Al=eh A we AH(IED, A
A5, 2006; 53 9, 2013), = Atdlel B A, o] F3, 2012 FF
d, £53, 2013), AvtE]A 540 e I R AREA HE=ol #3 AT
(Baruch, 2000; ®reflg] o], 2014; A8, AEH, 2018; o], °o]57], 2019; o]
9, 2020) 5ol 3k

TF 91(2017)= Ertd eua 1549 shejaclor SAFHEA, /A, Bt
e Aot AFARG oo A= FFLAS dATeien, WEfs AT
(2012)+= A2 ¥, Betd S5 ol&ste] Al & Ve s vAs 9%
821& #A3H3th Abdel-Wahab(2007) 2=mtES A A 22 FAAER] 435
28 FAZE mAA s EARE Agsidlen, o]19(2020) A% JE, 27
AEA oo 2vESA A SRS R AAstal 2A e vA= JFEAE A

&F3lth. Turetken et al.(2011)2 Ao &l 243E fs) 2 ©H
2 JFUSe AaEs XS, Rutgers(2010) JA 2E7]=, £AMZE 59, &
Tof AAke] A &H AT AEERe] e A7 Eaassha sgith

Baruch(2000)E ETA7 g 2Ed 2 59 &4, 478 55 Mayg =9
W 2AH S 5o FA4ste] Fa S wastkglon, vhdE] €(2014)& A
FAEET A, 58 T4 5F ol&ste] AN, ALARE = P
of oisl A5-8k3laL, Abdel-Wahab(2007)2 Heldt AWE S A Tads, 14
H(2018)F o5, BEoEA, BeMY & ol&dte] AmtESA Ab&ejmste] #
AE Akl A48(2011)2 AvtES ] &&70e] HEAAS dA= & A

AEAYN AANA WA, Bt AAE S SAE o8&t AgAY] 8k

FHFAAL AFAGOM, AGF(2018) AFAN A 2W(PSS)S] EHom A
LN, A S-S gelstel HA71719 el A2Ao)]7]e ASALEY
of WA GRS ATaho

B oATAE AvENDL B HUAF] FEIEE Lohus] fs) HPATAA
Dol Y AW AFe) BAu §uo] %A FEehel ARARY, FEAEA,
AAYE BAEH HAA0R, Y, W, WS ALUSH 98l
o FAste] AR Feelwd MRt JPWAE AFSAT
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2.3 €9 % (Intention to Accept)

FEAEE A B4 AF wk Az ohge] fE W=t FHE olF,
o2 Fal Qe olAsk Ggee] ne B MolHy 9B FI= ozA

(Boulding & Zeitharml, 1993), Venkatesh et al.(2003b)-2 ‘44| =}
atarzt sk A S AREeEekal BYsiglon, AT 2(2008)= FE&ETT A
Folu AMH|AE ARE B F8FA; of AR o]df JlestEE, et sAto
S Sl AR Ee] WEF oo hselthal ekl

Davis(1989)+= F& =7} AHA| 28] glojx] A|A~glo] =8 Ag wjg- Fag
Sagal spglon, WE AdigAFor FEolre ANAEY VeFdidA des
AARs= A Qo] HE =9 wWaERE tFolx $oh(Venkatesh et al., 2003b,
2012; Martins et al., 2014). AFAAE F&atel= AHEAY] o= 719 4eA
1 8Qle]l #&3k slolgtar & 4 qom(tdg] 9], 2014), Sung(2013)& ~WtES
A5 FE&tA st s Aol FALe 8 e 540w A Akl
Azt Ui Aleldeietar skl

2 AT e 2vtEY Y] AFES AE AFEAIES AntES A g e 34
9 PEox|E AnfELIY L& E Ao st (Boulding & Zeitharml, 1993), -~
nfEIA S 8okl mX = Awlel JFAAE Az} ekl
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2.4 71=48€ 2 9 (Technology Acceptance Model, TAM)

71582 ES Ajzen & Fishbein(1980)¢] 2|4 d9]o]&(Theory of Reasoned
Action, TRA)S 7]% 2 Davis(1989)0] ola] AHE o]2o & Ab-&xte] AW 7|4
gk 8-S AxvHo R Ae 3ol

NeFgRdel A Azte Gol 4 AZE f84el A% Fol UF A9
o HEst Fgolme] dFS v, F47% 7ol UE A2 ARG
ARt 2eoRg Adshs T b Ad F Sl A48 golde Asle] 5
4 HA/ES Avht A AHgstel 478 £ F ATt oF W 4
22w Aden AwE, A2E §84e el 4% F0/ES AL
gozi Mgt AXsl HE A FB 4 Pl dF 0l PEEA,
Astrlej = AT 5 ek (Davis, 1989).

AA$(2013)2 7|=FE2d D&MEY, Socio—Tech®m® 55 3 A42d
S g8l AnfEY T A &HA AMELEE Ausiglon, A48y AEH(2018)

F2719 117193 WIT719 b AfolS A ste] AntEd = Bkl A 454}
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3.2 7H44A

3.2.1 &3EA

A ol AR ST Ale] Aol i) 3 WR, Ax 5 OAREE #2
AV zzm ARY £ e AEY uEX(Carmeli, 2006; Connolly &
Viswesvaran, 2000; Janssen, 2000), ‘7H12] AT F=afol 3] =ApAlAA 3 -E= =
AfrAgES 3T F A= §549 GEo|th(AMA, 2013).

AR JrEAE YAt 2282 fdeA & =S s (Wang &
Cheng, 2010), 2ol Al AFAEA Fod= AFAH 3, 70, 2454, ©
Aolw A T FAA a¥E dds (Mathieu & Zajac, 1990; Griffin 1991;
Smith et al., 2003; Hornung & Rousseau, 2007), &%, #8217 ZTo|x JIFs
u] Xtk (Deci et al. 1989).

ko g] 9](2014)= AvtES A a3Es AR SRAES HAFEAEA o ZFvt
=3} AntEY ] X EALg oo n = GIAAS AFsIPon o] (2020)S
2% A, 2AAEA, AT, 4 e 48 E AvtEY A 59 shed

(]
Parasuraman et al.(1988)& ‘Al &x}o| A ZZ-&o|ln W= A 4

sk HE'E dEAgAdolThal sk, Wu & Lee(2016)+= ‘&4 7w~ v
=] aFlAEe gds & siste] A5Hor FAdS ddsta vEwss A

S deAgAdolgal skl

AU A AL oJatagte] e om 7t opd AwRp Qo] zpale] oot A
BE xgdd AHE d7] g8 FEA A A A= Aot (FdA,
2006). 18l kel A oA FEAEAAS dopdate] Agy Aol

al7] 913k Al @ 4% % (Hoffman & Novak, 1996), Auiate] w7
<l JaE shel(HE4 9], 2007).

Newhagen et al.(1996)2 Alg|4 e Aszx8A /MEdS A5s¥ o, A3
°1(2013)= 7t UEY= 543 Ael§ oJArete] A 4
&0l MESA T4 o] &AL Atole wizf% &7t 3l .

o] 3] (2014)= FEAE&AES SNS 549 s8Rl or Aolslo] A &2 AL
gom, AW 2(2019)F 84, 7MY, AAdS
TAdste] Ao Eupd f AH|~ AREAEe] WS
s

Ea &ots HAoA FaH = 5w el A
ol AA7kAe] 9ulE 7} tH(Hong & Tam, 2006). =, AW 7] o oA
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T 28 fEsE AA4 S nedzt ¢
adelm(HAAA, 2017), AAFZE AHEAe] 71A] F
(Lu & Hsiao, 2010; Turel et al., 2010).
2utES T FAAE g R 3 At A FE T 084S 4
nfELAE o]l T2 dolom FALE (3 A B ez
A=A 5 AT AP 82.8%7F W ttaL dellon, whSsh= vhg 2 o)
frio EE A B89 doK(36.2%), AFAEA(31.0%) 0= AL (A <
o, 2lEE, 2020). AE(2013) g whe) -] AntE T gk 3
o JAZE ttEntar spglown, WE9-oF A (2012)= 7= AAFS] A stel w]
A= FFHAA AFNA AZE vgo] Wi AMEA el BETE Ve FE&ET

BAAA AWEAE S TP
B3t AAAA Qe v

(2 oy dl
oo St

WA E AnfEgas BAS ATl FEelme JFe WAL Wl
o gRoln ARAEA, FEAEH, AAYE BFEHY A918c08 o sl
A7 f-84% ATnEA Fold JFol deA HAmA Hgick

HI-1:24 32842 A4d F84¢d A(+H)e d3Fs nd Aot
H1-2:332842 A2 784 A(+)e d&F= nd Aol
H1-3: 3442 Az F84 d(+)9] &= v Aot
H2-1:8 528 2 A 5nksel F(+)9 93 vE Aol
H2-2:3 52842 A5 0Fd 4(+)e &S n3E Aotk
H2=-3: 74442 A5l A(+)e d&F= mA ZHolnt

3.2.2 A 2HEA

Liu & Arnett(2000)& ‘Al=®|S Abgazd ol Adbsta kA H oz 34
o] 7besittal =7 AE'E 7FEAelgta stglem, AAA(2017)2 HEA| 2~
go] Aol wA7E HA FrE AAEA Al~H AAs)

e Jf

ATt Al 2="e] aTkgd SRE AMEAEY] 584 AFTdE =8 4 = 7t
SokAl star, "oy &4E& Fo57] wie] ArtESAE ag4olA e vy F
23 98s Fh(Liu & Arnett, 2000). 7FEAS A|2El FHo Fo3 wgdow
AWM= 9o (Delone & McLean, 2003), thel AaAFo A HARA|AE] &=
3 d-dEol a3 An Wlem vFolx Shth(AAA, 2017 A4, 2021).
Aobd(2012)E 7HEA £49 dA8S AntEA Y 7t Tas 54 5
ShU 2 BWokom Ayyagari et al., 2011)2 dAAo] dF &84S Fole U =&
S Fra el o] AT 7 A1(2019)2 AA AFHE AH| 9] ALk #3
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2 25 Al SHoR oo n AEsE AHALE'E 9
u] &t} (Parasuraman et al., 1988). WFSAS & ztgo] AIZWNES 7|t EAA
of MAs A4 AHoR, 9 g F2HA sl 58 AR A H7|E st
o (o] 1, 2005), ‘2 | SHshe WHEEE dhEAIES X e ol

Al IE=wlS  Frhe X}%‘ﬂ]’ﬂ Oé*‘?*ﬂ =45 BASH

(Parasuraman et al., 1988).

o] %(2016)L To*¥ 020 % }E‘Hﬂl
[e)

O
W Li et al.(ZOOZ)t ‘?J 71|k *1‘1]3: =
Atk s,
HOHd e JIQIAN §F So mete] ARl AEE AEE olv]a)
A%, o], 2012), AFF(2013)= FRA o] 9ol ‘Hlo
@ AAY BA, 9% AL FHNA HolHZ usaE AL
%4.%%-ﬂ CERERIED

~

¢

54
3 AH7|e o A Aol A E"J*é% FEYE F8% FTFS
Q. 2lo]t}(Paul et al., 2010).
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ADIEHTC BHSY

BS40l =220l 0Ixle &

Sk

= AN s ATl darle 2 AntEY AL F8o FFE VA= A
B Oy 7R, e, B S A2HEAE 299 deladlow shof, Azhd
T8 ATl vAs S ATty A va 2ol e AAsslth

H3-17F8A42 Azd F84 d(+)9] &= v Aot

H3-2:9h-g42 A Zte #F84¢ A(+)e s v Aol

H3-3: 22 Aztd f80 H(+)9 d&= vA Aol

H4-17F84 2 A5l A(+H)9 d&F= 3 Zoj.

H4—2:9h-80 2 A FntSol] AJ(+)9] F3&FS n A Aol

H4-3:1eb g2 A Fntsel] A(+)9] &= vz Aol

3.2.3 A4 84

Davis et al.(1989), Bhattacherjee(2001)%& 84S "HHEA|2~HO F8o A A&
o & HAZA ALY ool FEFAS WA= Adlelgtal sk em, Crespo et
al.(2009) ‘54 A7 A" AR AAE FEAINYE AREARY] 8 Pl
Qg vAE FRA T 9% A7 FeAolsa Ao,

A7E 84S AFFE SHAAE AT A7k e ErtolH
(Venkatesh et al., 2003a), 7]|&58& SHAM= MEE V&S AlEToz2N ALE
A7k A zsbe EA9el ko] th(Rogers, 1995).

S Bt BEA, WeA, f84, Ag8old 5o aclEo] Wk fold o
e mAnT 9. A58 A8 (2018)F A0}E A AASHT ASAE
5 BARANA AzE fFEAel wER AR FAF FFol U
ZFgatgom, 240 (202D)% 020 el FRE Aulz SHATANN {843
N7 g o FAH Ggo] Yes FATAL

B ATl Az fgdel ATNIH AvtEgae] Fgowe nAE f
g doluzd thgat ol 4L WA

H5: A2 §84e ARae A(+)9 93 v Aot}

H6: A28 5848 S8elwe] A(+)) e w2 Flolt}

3.2.4 AFUNFH
Hoppock(1935)= ‘AT H9Ee 44, A4, A814 d3e ApA's AF

MU 27 G 83| A w3 mMes 20221 068 11
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A0IERTS] SFSEW AIABSH0| =20

0Ixl=

08
o

el g ow AuaE A= . 2005
arasuraman et al. 5
e | o188 # glo) ARA BA 84 g
S B ® | DeLone & McLean(2003)
o =
) } Parasuraman et al.(1988)
o AFEAE 8Tt diE S o A4 3HA o] 912(2005)
0T | aEws Agee AR AE(2005),
FrAE, ¥ (2006)
A=TE AGaredl olA o5 =y e
o AN, AEFE, s 59 Ao 2HEH ATd, o2 (2012)
T | Ans dolEE rdEA nans 5 A&, FIH(2014)
otk We e

N
oo I
ox L

Jo

A} N=AE AHESAl BozA A

Davis(1989)
Bhattacherjee(2001)
78, 21-86(2018)

NERE AgToRH AAM G717} P
_ Smith(1995
A | $E50] Athet A2 Aolo|A] A= i)
AREEe] ANHQ wEg come s o
(2009)
Nzgel pgow Ad Bmsl @4l Pavis(1959)
T8 = ‘ ‘ ‘ ] Boulding & Zeitharml(1993)
Nes FEST AEFLA e AT
Venkatesh et al.(2003b)
=y
IV. 4584 23
A1 AR #7 R B

PLS—SEM(Partial Least Structural Equation Modeling)S &-83lo] 2134 9

B S BARNE AN

3] A] mM23H M23E 20224 068

1 A =
Swolt Al FAGea AdEE 5955 AlQlF 28859
O

AFEALE O o 2 2021

F 34780 FWAE

=1

2l SPSS(V18.0)5 o]&3le] Hlix
3| 7]%]¢1  plspm(V0.4.9)
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2 Ao HAEel SHE Feo 5L P 57.3%, A 42.7%= FH A
k7t L& = 30W(36.8%), 40H(37.8%), 50tH(25.3%)°] *
, Aol mEbd = d2/244(36.1%)0] 7HE B BEXE, AFH(17.4%),
0%), ALold(16.0%)9] =22 /A FE AL AFAA 1E FXE5
HAFATH A~ntEL A A& o] 670 wwke] A 43.4%, 1\d #Iw
AA e 78.5%= VERY, Z2U197F F8% AnfES A9 R0 fUdS o
ATH AMEATE A @S AntES A el AU (41.0%), AAET T Z
FA(28.1%), Eutd 29 ~(18.8%) 59 wA=2 4o, 7IgelA AgEF9 £
ALFAZF 2vntEL ] 7 REH 9 dS & 5 A

<} 2>

=5

L

lo
rO
4
ot
)

o
X
|
oX,

FH

5)
TE RIE4(E) H&(%)
e A 165 57.3
o =
44 123 42.7
30t 106 36.8
L}o] 40t 109 37.8
50t 73 25.3
o HES 193 67.0
AEel Sk 95 33.0
A4 39 13.5
o, 34 104 36.1
2] 9] 2} 50 17.4
By 49 17.0
o] 2] o] A} 46 16.0
370wk 69 24.0
671 m|ar 56 19.4
»ulE Qg Ad | 7F 1wk 101 35.1
3 wwk 49 17.0
3 o] Ak 13 4.5
A 288 100.0
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<# 3> AvtEAS FAEH(SESH §18)

T HIES (%) H & (%)
e 213 41.0
BRI EN 98 18.8
2~u}E 9] H Al E] 45 8.7
FALF(AN2AEEHD) 146 28.1
71} 18 3.5

Al 520 100.0%

PLS Fx9A2e WEEE (Inner Model)® &F 2 & (Outer Model) o5& R o]
T, WHERELL Construct T=E  Construct F FA(AR)E, ¢HEd
Construct®} Indicator ¥ Aleolo] #AAE YebITH (A 9], 2014).

<3 4> YA ARG A e 9 Hridy

AAES | BSHESF Zf;ﬁj—% Communality | Redundancy | DG.rho | eig.1st | C.alpha
AUT1 0.841 0.707 0.000
AUT2 0.851 0.725 0.000

oo AUT3 0.840 0.706 0.000

2 AFE A AUTL 0854 0.729 0,000 0.932 | 4.170 | 0.912
AUT5S 0.780 0.609 0.000
AUT6 0.836 0.698 0.000
INT1 0.778 0.605 0.000
INT2 0.828 0.685 0.000

A& 28 A INT3 0.821 0.673 0.000 0.916 | 3.430 | 0.885
INT4 0.889 0.790 0.000
INT5 0.823 0.677 0.000
C0S2 0.858 0.737 0.000

AAA COS3 0.878 0.771 0.000 0.900 | 2.250 | 0.833
COS4 0.860 0.739 0.000
ACC1 0.728 0.531 0.000

S8 ACC2 0.863 0.745 0.000 0875 | 2550 | 0.809
ACC4 0.788 0.621 0.000
ACC5 0.806 0.650 0.000
RES1 0.873 0.762 0.000

w37 RES2 0.882 0.778 0.000 0.912 | 2.320 | 0.854
RES3 0.885 0.783 0.000
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SEC1 0.891 0.793 0.000
BobA] SEC2 0.916 0.839 0.000 0.944 3940 0.921
SEC3 0.895 0.801 0.000
SEC4 0.893 0.797 0.000
USE1 0.833 0.693 0.493
22+ USE2 0.851 0.724 0.515
o o 0.899 | 2.760 | 0.850
e USE3 0.794 0.631 0.449
USE4 0.842 0.709 0.504
SAT1 0.818 0.669 0.465
2 Rk SAT2 0.854 0.729 0.507 0.911 | 2.870 | 0.869
SAT3 0.852 0.726 0.505
SAT4 0.866 0.750 0.522
IAC2 0.889 0.790 0.495
FEox IAC3 0.893 0.797 0.499 0.913 2.330 0.856
IAC4 0.863 0.744 0.466
Q- A WALWE A= 7]%S YeEtdl= Cronbach’s Alpha #l57F 0.6
ol #we e AS uA AFEE grRIvdan 3 5 Jom(Nunnally &
Bernstein, 1994), 93X F R & DG.rho’} 0.7 o]l A WAHAZE =7} -

Aoz st 4= vh(Bagozzi & Yi, 1988).
& 2= Cronbach’s Alpha 7Al5=¢F DG.rho, 818 A Ze] 5 71 AXHUS

delete] Byl Aol gRHATA & =
2ge| Bd= A7t

Z A REe] RRY HY L HFEHTES %

Hoh xEskd 3?4341]]%91 t_value7} 1.96 ©]4<l A9 {5 B2

e ] Z(Average Variance Extracted, AVE) Zko] 5

2 2 4 t}(Chin, 1998). ¥ A9 FENA FHH 3k
%3t FFEd el el Ry
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2 3 4 5 6 7 8 9 AVE
A5 254 .834 696
A} & A2 A 530 | .828 .686

74 A 4 540 | .600 | .865 749
7843 429 | 589 | 527 | .798 .637
13-4 405 | 621 | .663 | .568 | .880 774
HHA 122 | 337 | .323 | .467 | .279 | .899 .808

A zZtd 84 | 642 | 629 | 776 | .552 | .654 | .224 | .830 .689
2 uks 624 | 579 | .721 | 577 | .646 | .343 | .773 | .847 718
FEE 513 | .585 | .691 | .583 | .666 | .296 | .735 | 755 | .881 | .777

45 B9 A= H7t

PLS—SEM RE&olA A el tigk oA Ao Ryddys ey
T #o® Reg ARESHH, Reghe] 0.190]ahe w2 AW, 0.330 A
HE, 0.670]49] A e £ B Ay s ZAFna 3 5
1998). PLS—SEMollA =3 3wl M7= GoF(Goodness—of—Fit) ks &3 &
Astm, ARFHOE GoF Fhol 0.36 o]l A9 Eiol Age AS et
(Tenenhaus et al., 2005).

L Ao SEWR 8o WA AW 0.627, MW A 7h
A ARarEo] WAl AAWMSsE 07113 0.696% SA O, GoFgte 0.7

e}

450 4e 4rel vy AFgus e AL A

o

4.6 42 B4

BoAFoE R.A4.0.2 Ver.d PLS—SEM E4 #171%¢l plspmS AL, 5002
FEZEdf (bootstrap)& AAIste] FAHFIre] ArE EA 8t

TAA 5] s8Rl AR A& (ps=0.252, t_value=4.607) 2 A4
(ps=0.450, t_value=6.919)> A|Ztd &4 sl SAASZ Fo3 G3FS v A

E Ao® yerytoy, A5284(ps=0.095, t_value=1.943)& 7}Ado] 71Z+E At}
BARLE AFAEAG vE =& JFEE e, 2utEIE AMEstoaN
DA He= FES U89 A3 e A 3 Vg Fol AREAY] 784 dAedl o
< AA GFE vAE Aol METHAAGA, 2010). AT tig $AE5A
o] AT ANAME AFAEA(ps=0.304, t_value=6.619)7 HAA(ps=0.328,

1 frejgk Ao= vebd v, A5 #8749 (ps=-0.016, t_val—

N
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74 A= A= A4 | Mean.Boot S.E t_value | A3
H1-1 | AUT | — | USE 0.252 0.247 0.055 4.607 A e
H1 | H1-2 | INT | — | USE 0.095 0.096 0.049 1.943 ks
H1-3 | COS | — | USE 0.450 0.456 0.065 6.919 A
H2-1 | AUT | — | SAT 0.304 0.299 0.046 6.619 A e
H2 | H2—2 | INT | — | SAT | —0.016 —0.014 0.053 | —0.305 | 717
H2-3 | COS | — | SAT 0.328 0.328 0.052 6.301 A el
H3-1 | ACC | — | USE 0.093 0.097 0.046 1.999 A e
H3 | H3—2 | RES | — | USE 0.162 0.158 0.046 3.515 A €l
H3-3 | SEC | — | USE | —0.072 -0.073 0.040 | =1.797 | 1%
H4—1 | ACC | — | SAT 0.112 0.111 0.052 2.166 A el
H4 | H4—2 | RES | — | SAT 0.227 0.231 0.069 3.266 A =4
H4-3 | SEC | — | SAT 0.091 0.090 0.039 2.331 A =4
H5 USE | — | SAT 0.358 0.356 0.063 5.661 A el
H6 USE | — | IAC 0.543 0.541 0.051 10.643 | A=
H7 SAT | — | IAC 0.463 0.462 0.055 8.423 A €l

AUT : AE2&A, INT : A3284, COS : AAA, ACC : 7184, RES : HH-%
4, SEC : wobd, USE : A7bl 84, SAT © 2%W%, IAC © F89%

AN2ElEA] Ffladlor EFI 784 (ps=0.093, t_value=1.999)%} Hk-&
(ps=0.162, t_value=3.515)°] X Zt& fF&Aol v|X= &2 FAHE o3t
o7 Yeoy, ®Hekd(ps=-0.072, t_value=—1.797)0] A ztg H-&Ad 1 x
BEFE FAANCE FootA ¥ AoRE YERon, 2wk nA = 3
e 7FEA (ps=0.112, t_value=2.166), WA (ps=0.227, t_value=3.266), X
(ps=0.091, t_value=2.331) 2% 93 93¢ nx= Aoz Yeyth

i eloR gojg AztE fF&A o] AT WA= g3 (ps=0.358, t_val—
ue=5.611)3 F8 %o m A= F3F(ps=0.543, t_value=10.643), AFa+Zo] 5§
oo A= A (ps=0.463, t_value=8.423) BF AW EAHOR F23F
AO 2 YERTH

o 2w oox

A )

001'
mlo
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A | np e | SEWs | AES | HEY | FEY | t-value 2%
AUT 0.214 0.09 0.304 6.619 A g
INT —0.05 0.034 —0.016 —0.305 717
COS USE SAT 0.167 0.161 0.328 6.301 fHE—”.
ACC 0.079 0.033 0.112 2.166 A
RES 0.169 0.058 0.227 3.266 A g
SEC 0.116 —0.026 0.09 2.331 A
USE SAT IAC 0.377 0.166 0.543 10.643 A
AUT @ AFAE4, INT @ 45484, COS : 444, ACC @ 7H84, RES @ W&

8, SEC : B9, USE : A7t #8740, SAT @ A%, IAC : 789%

5.3 AAH
A7, =EUY Agelx] ZRANA 2niED 89 Mg = Jgacle
A 2}

al, 2012). ATAD, AGFEA FRAL] AMEAD FEwE A A
 BYEH 299 AAYH ARARY, A2REY 299 R WSy 5
ROl Y AEHS VRV AT FHYA T4 aTEG

AR, Ao BEYT YA FHL AR FARARon AvtEg A £§S
FAT Ao] ol AFFA FEAY) ARUEHS o)To] W 4 Ut HHLAL
WA AEST AEFORM SR 22E AvHERD 4L SFHOR WohEY
FQES st o] A%Ag W AHEA HES] TR 8T Aol 22
Aol AFHY Fg3} AFUEE A74BL ulste] YRERNT FTGaAtE
7199 AGAG® ERHoR 44T Aotk
5.4 AT @A 2 FF ATEY

B Ao @A % ¥ ATRFS bt gol AT

A, B ATAAE AAATAN ANY BAEN ALWEHY] FaWAL F
F3to] 2vtEYaS) F8Ed nAE G AZHAT. B ATNN ANA
G FL WIES Bgete] Aol BEITHY Aol AFeAA RE Fo wal
o) Ho4e HT + UL Aol
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ANZE 2FA, BHovs B AnlEY A

2 i g
ATl 8 2 SA4E AvfEIA Wl I gE g oS vAd
PN

s

9% Aow Jlhec.

AR, B AN E 300004 50t7HH o] BES Agete] Aol HESAT A
A 2AERA A AHE 433 Ao 1% aes B o, 7 AuEE AR
su Ssha wE o ATE A BT B dTes e

2 435 Ava vk 221199 X1

2 7199 +9AeE gAds 5 B W
21, 2020), 2198 AWl oy 7] 9] ﬁOéX]
—% SEl /\“}E%ﬂA E%‘ﬂ wEHEER o] gt (F A s A HALS 25
2021). &% 7199 AP wstel A4S 93l ‘;fr*éﬂ AR [ RS /\ﬂ}E"JEI_
7b ko m ¥ a&4o

Jb

2 EYHT 9E F AEFE 2 o] A3E wigow
H B2 8ok I A7t AVIE g Bt
FuEH
A4, olF (2012), AvEE W7 Au|2x FEokd &S v x= 89, T4
4, eF=rZEH =513 =F%/ 12(11), 303—312.
A5-9 (2011), ¥3HFTY 2vfEYA Fdo] gdFAI v A= g3 FEE
9] Hlﬂ, ddiea oishy, HW?M%—:%,
14, AA3, oldAd (2014), PLS F+x2E49 9] o]3)], It
AAAY, sg2 (2016), =ulESIAS AM7|E8 4k U] 53, =818

2], 14(1), 14-20,
7&@*—1 (2017), BFAIQ 7] T8k F3Fs vA= ol #g A4, AW
bl o shed, WRARSER] =,
AARA (2010), ARSAGZAATY @ ~uEYT F31 A%y} FAJst w2k, KISDI
Premium report, 2010(8), 1—16,
A (2018), F 2pESD Ao o] FFg

14 =
o s A FAoR, AU UetY, ALY R
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I3

EYa =gk #e A+, F¥=F, 31(2), 1-28,
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W8S, MY (2013), FASFAZE 2A AT wA = FEFH] #g AT, FF
FF =5, 25(4), 1211-1249,

WA A7) £, o] DA vhAE (2020), e/ B8 Ry S04 9

Ol A~pfE AT A F5S 9% Bt Bl A §arg 5 es=i K,

11(10), 37—44,

ks, o] 7 (2012), ~vMES A FXAA R AN, S#FE T (FHIER),
29(12), 3-9,

dhelg], o] FE, o]YF (2014), AWIENT LEAEC] ARUH A HALE 0w
w3t A, PR 2883 %), 19(3), 23—-49,

WS, A (2020), E5AA 5S40 &kl VA= I ¢ du5EorE T4
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]
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Al s Aol (2020), Z2U97F 7M1 F2A wWak gx" A4 7143, Samil
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= 89, e—H/E1]299% 13(3), 427—-459,
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