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Abstract

In this study, when consumers choose a tap water purifier, the importance of
detailed attributes and satisfaction with attributes after use were investigated by
IPA, and the effect of the four factors of selection attributes on repurchase
intention was studied. Selection attributes consisted of 19 items, and as a result
of exploratory factor analysis, it was divided into function and performance,
design and usability, cost performance, sanitary and safety. A survey of 345
water purifier users was analyzed to study the effect of IPA and selection

attributes on repurchase intention. Through this study, the water purifier was
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expanded from hardware—oriented to consumer behavior, and practical data to be

used for marketing by vendors are provided.

Keywords : Water purifier, Selection attributes, IPA, Repurchase intention.
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T 3 % T 3 %
. Lancs! 184 | 53.3 . B A 16 | 5.2
4 161 | 46.7 pe 0,7 5 16 | 9.6
n& 88 | 25.5 R A IRy 51 | 14.5
aAE = 252 | 73.0 gAY 4 1.2
71t 5 1.4 3Ae, T4 231 | 67.0
20d) 21 6.1 ) A9 A 31 9.0
30d 102 | 29.6 A2 24 | 7.0
A 40Th 113 | 32.8 A= 18 | 5.2
50t 79 | 22.9 7| g} 37 | 10.7
60t ©]/% 30 8.7 59k m| gk 223 | 68.8
1E o3} 36 | 10.4 f% 59k~10%H] w gt 72 | 22.2
E=> A 29 (A3H 34 | 9.9 o 109k~15%- =k 22 6.8
T | dEa EJ(NE) | 215 | 62.3 159k o4 7 | 22
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. 3008k~400%F "Wk | 62 | 18.0 | WU o g 20 | 5.8
| 400%~500%F TR | 50 | 145 7€ 15 | 4.3
5009k~600%F mvk [ 54 | 15.7 9] 129 | 37.4
600RFY o] 86 | 24.9 SK= 2] 62 | 18.0
A& 120 | 34.8 | A& LGA= 65 | 18.8
A 71,04 100 | 29.0 | BA= A5 o]~ 37 | 10.7
A1 7 A 5 14 | 4.1 -7 26 | 8.0
L R R 28 | 5.2 71t 26 | 9.6
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I FAAE BAS AAsEeT. 1 A, SAHAYE 19Me ) adlew FEESA
FEAAE 2 66.602%10 . 470 8812 V5, UAIARSA, AAA, A%k

A or Wyagdet, KMOE 0.895, Bartlette] 7384 #AA A= 3492.156, pit
2 0.001 olgt= AFsict WAaLdAG HAS A AHAE 244580 4] 8

BE AEnE daigte] 0.80) o2 AFErF 5% 590 Ao e

<3 3> AEEA SAHYEY GAZ Q1A 9 A B4
Factors Attributes Fact.or Eigen %. of Cronbach’s
Loading Value Variance a
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719 A7 .655
Opel _ A Fe] A .808
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ATy &5 691
o1 4714 %Fﬂ A& 738
e 2 AE s BE(FR ) 764 2.958 15.569 .830
A9] 4 (UV) At7)E 611
a4y w3 §o]4g 493
KMO=.895, Bartlett’s Test of Sphericity = 3942.156, p<0.000

df=171, T4 Y2 =66.602%
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. Importance Satisfaction
No AEERIMIIES Nerage tSD(REnk))|DAverage - SD(RATE)
1 47 A 5.35 £ 1.26(13) 5.45 + 0.93( 5)
2 | g A5 B 6.24 + 0.96( 1) 5.66 £ 0.90( 1)
3 B2 5 (AW, 25) 5.06 £ 1.29(17) 5.46 + 0.92( 3)
4 AEAHTH(ETE) 5.07 £ 1.16(16) 5.45 + 1.05( 4)
5 A5719 A7 5.35 + 1.18(14) 5.37 + 1.09( 6)
6 | gaeo Ao A 4.70 + 1.36(19) 5.34 £ 1.06( 9)
7 rye AFE GHE(CHaETe) 4.82 + 1.39(18) 5.11 + 1.07(13)
8 °re A FE AXA 5.58 + 1.07(11) 5.46 + 1.03( 2)
9 A A3 5.87 + 1.04( 8) 5.37 £ 1.01( 7)
10 4 AE=R 6.19 = 0.96( 2) 4.85 + 1.17(17)
11 AT 97 div] A S 5.99 + 1.07( 6) 4.96 *+ 1.16(16)
12 | AAd | /& EE, AldAn ) 6.03 = 0.92( 4) 5.07 £ 1.21(14)
13 A1z 3l 5.34 + 1.29(15) 4.37 + 1.24(19)
14 SARIYAL, ALSFE A H 5.76 = 1.29(10) 4.64 + 1.20(18)
15 A5y &5 5.57 £ 1.09(12) 5.28 + 1.11(11)
16 oA 4714 #E AT 6.10 + 0.93( 3) 5.32 + 1.08(10)
17 obod 21 gl B 5.98 + 0.98( 7) 5.35 + 1.03( 8)
18 e A A (UV) Atr)E 5.79 £ 1.05( 9) 4,98 + 1.15(15)
19 g w3 §ol4 5.99 + 0.99( 5) 5.18 £ 1.07(12)
Average = SD 5.62 £ 0.54 5.19 £ 0.32
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