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The purpose of this study is to investigate the effect of psychological
ownership of service providers on engagement and customer orientation. For this
purpose, a questionnaire survey was conducted for office workers working in
domestic service companies. A total of 450 copies were collected and 408 valid
responses were used for the final analysis. For statistical programs, SPSS v.21
and AMOS v.21 were used. As a result of the analysis, first, psychological
ownership was found to have a positive effect on employee engagement. Second,
psychological ownership was found to have a partial positive effect on customer
orientation. Third, employee engagement was found to have a positive effect on
customer orientation. The results of this study have academic significance in that
they identified the psychological mechanisms that promote positive behavior of
organizational members. In practice, it will be helpful to come up with a human

resource management plan that promotes customer—oriented behavior.

Keywords . Psychological Ownership, Employee Engagement, Customer

Orientation
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2.1 AdZF F2192](Psychological Ownership)

A A FAoeld dAlz Qo] =Y e® 2t e A ofyAR, 1
o]l A Al AAF =7= AEE EEoh(Pierce et al, 2001). 324 <l
Flej Aol o] AAe] FAS Hfdhs 5 WA dYE e AL ne
oh, A A At sigEts Aeldoer $1948 A He e AEA
Foyx o2 Eri(Pierce et al.,1991; Pierce et al.,, 2003). Z1#E2 A YPEo] A
YA FRlgA S Ztets AL 25" Vgl ofFs 7HA A vhA Al AAH =
7= AHE vt o714 FEEjoF sk a2 AEA FloAe]l =AY

A 22 Ao ALY HEe Aes Asted T &S v

%)

= Aolth(O'Reilly, 2002; Avey et al., 2009; Brown, 1989).

HelH Feoae 24T Belo] a%so] Y 24 A4 AAY =7

L afe viRem el 499 slden mejHe] gov), Ao gAAe

2 ooy Jder AvE AAstar rh(Avey et al, 2009). v A7h

Avey et al.(2000)0] AAIG 5744 Ao A ESE, A7 HAA, R, 297,
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Z2A 9 o] HAvhs #AAol FFHaA E Ag, o] T x4 FIow =
717 "ekaL a3tk

zAoll A olglgk AelF FAAAE M AL tE FEdRe w2 A F
=5 Holal(Aronoff et al, 1994), {45} #dd A4& &TFst= Pes sty
(¥ A, 2019), doll B =d=s S7MIAII=Ze Hws, 2020) 3
o7 B FAE FEATIEU Vdsks Ao Busa ItiFEE 5, 2020)
olz <Qlall AgfF FAoae =H7EYe HEet FEs dFsk=d ol Tad
WM47F " oh(Pierce et al., 2003).

2.2 7AY QA o] AAE(Employee Engagement)

T AAIAHME = 7]E9] A7 ”LZ, AP, 2AAR S T 1S F
A og nigRE AlZA A7 Ador FAYEC] 259 AR A )

Al ol A st sstEAel sl AEelE Mol th(Saks, 2006; Macey &
Schneider, 2008; Maslach et al., 2001; Saks, 2006). XA oA = QA A OIXH T4
55 o|Aomr) v, 3o A o Y2 &S FHolo WSy o FE5E 5

e

dstal A= 3ALY] o]ols FURAZI=H 7]odshy] Wi Fed War vFold
Qa1 Jth(Crawford et al.,, 2010; ©]&7] 5, 2019).

TR AACIAHE] g Z7] StARl Kahn(1990)e] oJ3tH A dEe] =2
A w2 A4S s TS HaE e 2R dAAe e, =A% AN
of Adow e F A F, 20155 A wdd, 2015). WA A
JMAIANED o] A&y Ao tigte] 2zt dAzY 599 A4 Aes
uata, Aol A&x® FH ALHHow ol Quat s AZ FFIT
(Wagner, 1995). o]&gt Ao 7|wro 2 td=o] A7t o]FofFla, JoJs F33|

By 2R B NF, WA, dug e §F2 24 IANES 49T F 9

SR =
th(Z=r, 2000; A2 A998, 2003; A2 2 g, 2015).

A5 QUACIAIM E= Apalo] e ANo] dAZS =73 1 AR =Yshe A
T2 9 sy (Kanungo, 1982; Lawler & Hall, 1970), Schaufeli et al.(2006)& =
& FF9 duUA| et & (vigor), doll 3+ & Al(dedication), 181 FF&Fol o
3l E5(absorption) 2.2 FF AAAHEES A5ttt &A1 v ef(2015)+=
2o QU WA 9 WA 24 A9 FALe] DAsa s AR Aelsa 3l
G ol U8 FUL d, AT Al AUEE AN RE ARol o) A=
ST Braks 499 nhebgew dod 4 A
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AQeS =24 4 A $H(Dittmar, 1992;
Furby, 1980; Pierce et al., 2001). o= Agd FA2 o] 7MAdA EA A4AE
Aete s Q1] 7124 &5 FHAIAFTHDyne et al., 2004), T2 7FA] 7}
ATt =7)= el sl of &S 7HA =F b7] wjiEolth(Pratt & Dutton, 2000).
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Hi-1. Adz2 A4 ACIAUE AG(+)] d3FS vHE Folth
Hl-2. 2712532 ZAAAIAUE A(+)e] F3F& vHE zlolt
H1-3. A7 8 A8 ZAAAIANE A(+)e] F3Fe vHE zlolt
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Hl-4, 2%70e ZAQAAHE A (+)e] P& nz Aot}
H1-5. A 7ke A Ao AHE A (+)9 F3FS w2 Aot}
H1-6. 27| G572 AFAAIAHE H(+)9] 93-S vz 3ot}
H1-7. A7 4 A42 AFA A AHE A (+)2 e vz Aolr},
H1-8. 2% AFEAANAHE AH(+)9] J&S v& Zo|r}

2.3 28X 8A (Customer Orientation)

Hoffman & Ingram(1991)<2 7o) st AS A|Fsha, o] Fuja}pAof A
TSR A ARS AT ot A e AT E sl
31, Brown et al.(2002)2 A9 AHFE A3t vl A SHAA 10| 8-
sk W&ol did =53 oA EARS Aestiizt st A ow Aottt
ARG L aAIe] AL AEHoR FAE 7 I Gt AFRFomE A4
ojo]& THATHF o EMN 7|§le] AAHES Foled 7o) wiEdd Fag WMeE A
T-Hol SITH WA &, 2014). o]l A9 BE FAE A 84-E olsfstal 1L
Aol FAE At Heataxt ALY AAXFY S AL 7 e 9
SFQolES 1Al Ari(o]&7] 5, 2019; Saxe & Weitz, 1982)

thre] ga]l T AAXFYS AT dAaddor =AU AdH
7F AAEoo] a1, aFdAE A FAA e aAXFHS £ ¢ e Ay
g gaQlo®m FES F k. AgA FAAL AL ApLAoH A A4l L
S et dAAR AEs FHoHA st ol AEld FAYgA o] Ag A4l
o) AL fukety] wji-o]tH(Pierce, 2003). L& <laf Alg]Z Fe1oAo] At} #H
H A ZE ofoltojet HeFs AL olF AFACR FYds Ass THAA
T AT (EEA, 2019 EMEE FY, 2016). M=ol LA FAY L a1 o]
date= AS A3 Eehr] dell a9 Aok As Agshs o= AMul2 AlE A
AgFel wel 1 gl AgEn) oldt SHolA AYA Fleje] & AH A~
ATAs ApRA oz aAqA B U2 AuAE AFstazt & Ao 453 & 9l
om, AARE =FA(2017) AR FARALS] Alg A FQle] o] XA
o AR FEFE WHE BHoFa, AdAA(2019)S sHALS R FUg
ARE BoFn aiEE AEF FAo4 e e Aujx Aol Al A dis
ZHA FFo A X GA g ol dEFqFS F AR FEY F JOoRE tF
1 e AMe HAEY
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H2-3. A7 AL 2R doll A (+)e] &S vz Aolrt
H2—4, 2572 aA A A(+)2] J&FS v]A Aot}

obA AT XY uAAFY Fxlaclor xAFgde A ezt AlAEH
o, Y AAIAME JA] o3 2]l T st "k el distel T
Ao =9 }ﬂz} = AAE ZE AHaAdolgtd nAs HAdew shef An|
25 Algete AT FeS ste AY sl A7) "ot (elEr] F,
2019). ols} drE A= A28 9} HE5(2020)2 A olHA A om A
ojAE FEo] TaTH LAAFY ol FES HolHa, vkl AARI(2018)2
ArH oz zzd BdEo dE FALLFEE nAXFo] HolFS HAFIE
SFTh webA Aol e g ow #Al B EFskE v S 7R Auls
A AR ow AAFHR] P& HolF: Zojuw vt e 7HESs HA

A =T WE DAY N8 FFF ATRGES <Y 1>3} 2ok
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3.2.1 AEH FU94

2 ATl A A A FRlo Aoyt A FAA] A S A4le] AoE 7= 4l
YA RN 2AFAEAY 2227 A9 FRICRE Q1A i 249 o]os
a4 A= gr'2E AH3F9 o™, Van Dyne and Pierce(2004), Avey et
al.(2009)¢] AHEH &5 WFste] SAATE k9l acldl Az, Arlasit, A
71821, &gt tig A A Ao} 2

|\

2
M
o

[e] .
A 24 FHAA Holth Aslel ) Qg A5 4
shel ANzl S SR 4oagln, Wt §oh BeEw kel ololg
ANNE AN, ‘HAke] ARE Ag Briw A Gel AL PN g Aol
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o s 3] A 2FeR AT

A7NEsie 54 A9 frssitte =2 5 f5dS 2 e &7 29
o] %5 Z AL Aolta MUY Adelga Aoy, Y= Ak Al
71918 = vk, ‘U AN g BxE AAS A dvkar Eildth 5 4709

gz TS,

ANBA L Aol e Atoke] AR Bl A 21l xdd 7 sle o9
ofghal Aejetn, = gAke] Aol & Aol Urh FAAE sl Ewol
Aokl A7 Y AP A S w3l geld dads =4 5 40
TgoR HAEE s

aEE Aol o= etel] s&Ho] i wrl= AP oR Aosirt F 4
Aol FFom Aes FAer, e FAbdl glew Hel e AAYH =AR
o AR Yol feld mRbz Aol s o] wo.m FA skt

3.2.2 7AY dAIAHE

Ao s AL AACIAUEE Holo] 2ol 1y ZZ o talr FHA
o7 A B BEaE ntgrtdon Aosta, 3¢ Adoem %A
A5 A AMER YA FASAT S5 Saks(2006)2] ATollA ALEH

[}
A QAACIAHNE &8, A QACNAWME 3iEaS & A7 g stFo] +43}
o

U= o] 2o dglojeis AL e

A5 Al AMEE Belo Fala

Au) 2 AES Yt 2E P2 Hqu| s 2AY A RTE udle] Hesl &3E
=A7]7] 93 nA Aujx gEo g Bttt =AS Saxe & Weitz(1982) el 4
AsH TS gt AR Bgoze Ye A H9Hdow Azeth, U
v AN A AFEo| Au 2o diEiA AS el Helh, Ui ol wfwk
T a7 g7 A& ti-getth To 57 £ S AMEE]
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3.3 ZAe] AA 2 REFF

B AT oS S Ausslde BAeka i Aol SHAd e E
A BT s AR 24 QA 2ste] 20109 119 11U 119 249744 2
F7 2AbE QAdsgon, F 45079 AFo] HEHh 1 FolA AN $7
2 AU A $H US 4298 AAR ¥, ATEH) 40858 A8
Aol = SPSS v.223 AMOS v.22 B Ezaglo] AREE I, WEEA, B34
A, A4 B, JREAe Fasn

4.1 JATFEA A 54

SEAFe] 408" T AW ool 2277(55.6%), B 181 (44.4%)0.2 oA
A HA SEA R wokom, AR A 20th7F 10778(26.2%), 30HH 179
(43.9%), 40t 87 (21.3%), 50t] o3| 359 (8.6%) & 30ti7} 7bd Be A
2 YERt ojFe] &gk AH| Y-S TRl ek FEsgler, =
w] 24%, &F/<uHSAH 20.8%, B/ALEEA 18.3%, =8/EE 15.0%, &/
W 12.3%, 718 9.3% =22 Yetwth 83 Ee= A4 85.8%, A%FH 14.2%
2 ouEgtan, SEdge] i 2 1d wvke] 277, 1d~5d wiwke] 1617, 5
W~10d wRke]l 1109, 10~151d wRke] 699, 15 o] 43 FAMAE 4192
SHARE] 73%7F 10 vRE SRR Sl AT

b [o o o

|

f

<X 1> gEAe] gukdd 54
TE ™ % TE &2 %
. o] A 227 | 55.6 q1Z0]E 24 5.9
= 181 | 44.4 A= 29 7.1
HZshy
20t 107 | 26.2 & 320 78.4
1o 304 179 | 43.9 ey o)At 35 8.6
e 401) 87 | 21.3 ) 252 350 | 85.8
sk
50tf o] 35 8.6 Al k=] 58 14.2
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2w 98 24.0 14 mRk 27 6.6
/sS85 | 20.8 1d~5d w5t 161 39.5

AH] 2 T8/HE 61 15.0 | <594 | 5d~10d wwk | 110 27.0
AF T/ 50 12.3 10~15 m]gk 69 16.9
H2A/AFS HA 76 18.6 159 o] 41 10.0

7] et 38 9.3 A 408 | 100.0

SAETY BHEAES ASsH] A8 SHEYP ] AgeE AyEkon, of Ao
A EARYEY A EE Afdte= B3-S A A7) 9sle] Standard Regression
Weights(F£%3} Al42)7F 0.5 #lwko] A} Squared Multiple Correlation(2™ &) A4
7F 0.4 Rl 478S A AU AAE T3 a1, AT 1%, &%
7153, aAR gAY 178olth F 4719 E38S AA Fo By A Ee <i
2>9} Zo] Yetton, 7|EAE BT F5ekal ot

<3 2> SARFY A¥E
T= CMIN/df GFI RMSEA NFI CFI AGFI
7| & <2 >0.9 >0.5 >0.9 >0.9 >0.9
A3} 1.684 0.934 0.041 0.953 0.980 0.911
aet 2%t 23} 3} 23 A% A%

o2 e g 23 B), MEAZE=(CR), FHEAFEA5(AVE)
5 B ARt #AEYE <# 3> A SAHTIEEY 1Ts A BEF
0.75 Z3lsta, Mdalzl =l CR. 4 0.808~0.898% vteltom FAFE2 421
AVE %% 0.584~0.745% YElY 429 7]EXE S5t Slo] JSHITES R
ahede.

<i 3> ZgAH g4 A
- Estimate C.R. AVE
TP L B B i (20.7) | (205)
Acc3 1 0.830
Az Acc2 0.975 0.800 17.206 0.808 0.584
Accl 0.967 0.831 17.810

M| 274G 83| 4] moom M3 20214 09 335



MHIA R SKRS] M2[H Folo|40] QIAO[X|HESL UMK gdol| n|x|

Fll'
014
0%

7] eff3 1 0.843
.- eff2 1.013 0.855 18.582 0.829 0.618
s effl 0.878 0.743 16.112
2471 iden3 1 0.835
SR iden2 0.997 0.788 17.181 0.808 0.584
cRlie idenl 0.909 0.837 18.256
Belong4 1 0.936
A& Belong3 0.874 0.897 30.592 0.880 0.710
Belong?2 0.986 0.937 34.547
Z) 5 jobeng3 1 0.896
ol Al o] %] jobeng?2 0.934 0.816 20.779 0.863 0.677
HE jobengl 0.968 0.864 22.593
Z34 orgeng3 1 0.891
ol A 0] A orgeng?2 1.022 0.914 27.645 0.898 0.745
HE orgengl 1.031 0.914 27.644
cust4 1 0.839
kel cust3 0.974 0.861 20.813
P custl 0.960 0.806 18.949 0.883 0.654
custb 0.917 0.824 19.556

pxuto 2 A o] B EAFEAS(AVE) AlF23t *c}iﬂl%

88kl th. Hair et al.(2014)0] wEw AVE #Al¥o] T4
SR v SEelgGA o] dvta Jm’ézﬂr oA }
wol o 37Hk§ o] ApAGRY A Yelhy BEElgA S

1 2 3 4 5 6 7
1. A=z (0.764)
2. A7 257 456%x | (0.786)
3. A7|AAA 351 | .383%x | (0.764)
4, &2%7 3693 .34 3% .354xx | (0.843)

5. AFAJAICIAHE | 405+ | 413#x | 461+ | 398+ | (0.823)
6. ZFJACIRHE | 422+ | 450#%x | 544+ | 528+ | 491#+ | (0.863)

7. AAX A 379%x | A415%x | 357%x | 257#x | .439%x | 420+ | (0.808)
T ()9t &A= AVE Ala
% p<0.01
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A S alA] A3 #s) Eopoll Al d] AREE AL 9l WH<Ql Cronbach’s a
AFE o] g3ste] AIEE AWt Cronabach’'s a AlFE W2 U &4 (internal
consistency)S F3 AFHAHES AANIE AlEA4, Nunnally(1978)7F AAI$ 0.7%
Vo R 2FAZE gH AR E AFT S . B AFeAE ARES JidH
Cronabach’s a A5 ®HW H<7H0.860), A7]1&57(0.854), A7 A4 (0.859),
224:74(0.945), 25 QA AHME(0.894), 24 QAAC|AHE(0.932), 2| 3FA
(0.900) 2.2 Nunnally(1978)7} A|AIgH 7]&=A] 0.7S BT F3ste Aoz yehd
AEE s FGEsivta Aesiqivt

i

o o,

4.4 7V A<=

4.4.1 AR &3}

AR BAS 93 Fxrde HYgn A= CMIN/Af=1.710, GFI=0.933,
RMSEA=0.042, NFI=0.952, CFI=0.979, AGFI=0.910©2% 1}e}l1} Hair et
al.(2014)¢] A 7IFEAE SFeFal Aot o R AFRYo AAlE W e
AH}#AAE Ay Holorw, Aye <i 5>¢F At

AA, A2l FAeH ol 24 AACIAME A(+)9] F&FE mv= 7Hd 12
AEA FleA e shel EQ A3, AVEeH, AVIGAY, 25T BF 24
AAIAIES; A5 AIAEE Fo3 A(+)9 &= VA= A= yEbs
thowEbd 7HE 13 gdE AR TR o] B e s QLA el we R 12 A
= et

=4, AdA T Aol uAA G A(+)e] dFE vIv= M 2= AeH
FAY ld T AdF AETHE F(+H) 9Fe VA= AeE YER
ol A7|FAG Y 25 AR FoY FFE VAA B AoR UER
oomebA 7R 2-13F 2-2= A E AL, 2-339 2-4%= 7]z we HE 2 F

2A0z AT

A, T QAANANEL nANFHo) vHE FFo] BF AH 3 FHY
QANAHES] 59 A 25 Aol HES} 2 LRk
7

el sAAE A(+)e FFS A= A
3—2%= AEEAaL, ofol wet 7t A

it
w
rlo
N
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MHEIA H SRS A2|H FelolAo] AAO|RHESL DX g4 Ojx|

rir
014
0%

3
aw e Stafldard ; p Az}
Estimate
H1-1 A7+ > Z& AACIAUE | 0.106 | 2.013 | 0.044% | A
H1-2 AN &S > Z& AACIAUE | 0.163 | 3.036 | 0.002%+ | A
H1-3 A7 A7 > zF AAAWE | 0.38 | 7.311 Hkx A
H1-4 B > Z3F AAAHUE | 0.304 | 6.644 Hhx A
H1-5 Az > AR AARHE | 0.174 | 2.915 | 0.004=x | ==
H1-6 A7 &5 7 > AR JAAWE | 0193 | 3.181 | 0.001#+ | N
H1-7 4713 Az > AF YAIAME | 0310 | 5.411 Hokk e
H1-8 a5z > FAF JAAWE | 0172 | 3.392 w A4
H2-1 A7+ > TR 8 0.139 | 2.188 | 0.029+ | A€
H2-2 A7 &5 > AR G 0.206 | 3.130 | 0.002#x | A&
H2-3 27 A A7+ > IR BEA 0.059 | 0.849 0.396 717k
H2—4 B > TN A —-0.087 | —1.505| 0.132 | 7%
H3-1 |Z3 QAAUE > AR P 0.176 | 2.448 | 0.014x | A€
H3-2 |&A%F QA AHE > AAR] A 0.232 | 3.587 k% A

wik p<(0.001, #* p<0.01, * p<0.05

4.4.2 vj7| &7}

AP A FjAY AT uAA T 7Ee] FANA FAAY JAACIAHES] wiyEdE
Ao E7] 98] FEAEHE BAS Fden 2 dAFeA s Y QAo AME
S TdAdo] obd vl o g AuHy| wio] vsuiNanEs Ay Holof s,
ol fal #WHWTE &8st FEAEY(Bias Corrected Bootstrapping) i4]&
THSFATE. 95% ANF| b A shekgk Adgkgko]l 05 EFehA] o wija st
ATk FEgo(s] =2 el 2, 2018).

FAHOR <F 6>3} Pol Held FANYH nAAFY BANA FHY <A
oAHES] S AEE AEH Awh AH Feoy F AYPS Aa 7
NEE, ANVAAL, 25T DAY el BANN 21 Al ARNES w7
38 e Zow teuth AT e NNEe] A9 Hed T4 ahele
Q 47k BFS nAX G gre] AN A ERE s Ao FAHY

338 MU A7 Q83 4] mooH w35 20214 098



RM
K0
x
R0
ol
nO
or
(U]

I

"

<} 6> tz i

o I B B B i
%5414055
S| | N | x| 0| O] N0

SRRl R = R Rl B
NOOOOOOO

O I T T N O N R T R

o | o | |~ |||~ ] ©| ©

S| ol 0 |lo|lo|H4|lx| o
SIS lela|alae|aelS
_OOOOOOO

Q

M78037454

m12633462

Sle|le|ola|3|a S|

| oloco|clo|locloc|lo| o

m

7O | %O T | ZO
TO | 50 | 0 | TO | TO | 0 | %O | O
WK |R |[®|® | K |K | %
K |&FIF|IR|IK|T|FT| K
I | H | T | T AR
I = I
AlalalH A A A A
LR TR ETTE RONRONETTE RTR IO
Wy R W) R
HIKIK|BI® XK

g | X |2 |o |X|X |2 |°|X

= 0 | K| |0 |0 |K|K|2
Tl || I |||
e o I A e I
O N B s v i s

< NI
\7ﬂDdAl0\7\717rﬂn_AvO\7
N o | RN N o | "N
oR | el | T | A | oR | el | RO | AP
I | |F|X|T |
K| X XK | X

]
eyl

45 0] 7J3ts]

3]

1

ek

2 AgAe) A

A4 H]

-
L

R R LRI EERECE

A

=

2 70l
a

Floly, A
Fo AH| =49

S

r

A}

=
o

‘z_.H

ol =

shelut.

Al =
=270

100

}o]

S

A5E Tt el

e

s

T
0

—_—
o

A

2

sHel Al

ol 4je)

o]

No

T

ol

247174414
¥

)

1
i}

Al
T1

™

)
X

= 7

;OO

gase)

349

ki3

9l

00

o] 27 AlAMES; AR ACIAMEE A

2]

A, 2474

= w7y

A
|

M= Ao ® eyttt

A, Anl 2 AT A

AR 3

=
.

AT+ Al
ko] 89l FollA ol o

o

el

b

3
<

stel Aed WAL

dAE R AF

=
=

339

F3) A mi22@ M3z 2021 092

3]
of

3

SIESE



AATANE = 24 AA A HES}
AellA elef7t

-

L

y

7=
Ris

o

e}

1=k
of wa} Mulz AFAFL] QA ] A

=

=

]

=

b o)l
n] %

ol A Aol Zlo]

2 ARsstn 74

AR QAo ANER 4

o 4

MHIA R SKRS] M2[H Folo|40] QIAO[X|HESL UMK gdol| n|x|
S

1

L

ol

bt

Is]

1

L

Shsich
1

°

B
w:

/A7 A3/

=
o

He Azt A3/ a8

)

B

R

2]

—

_ZO

)

0

¢+

!

17

o
il

o Qe ANES =

y

5
Rl

o

o=z 4

=
54

1o = A, A Al g

e)4e] 47k 29 F ANAAGC] 24 AAANES 45

[

Q2

i
=

w27}

Z] o]
1w

]

b
)

R

+

B
vze]

X

A=

HHow vz

-
L

2

9]

M= s

A vhehd 4
=

=3}

=

3L

It

ato]

<]
KN
L.

s}

e
)

)

o

™

el
0

B

% uol = AtgrtE

A= A

-
T

ATl A

=

. op

Ar

AT 7=

S EEREIERY

%

H2AAE o

=%

, 2020) 5

=
K3

Gl

Ar
_EI
file)
w_.o
o
il

oF
TR

s

=
T

=

3}
171 el

9

Aol 7h &)

=

-

ato] Althel

S

SHAl AT Arl gt 2/dA(2020)0 w

S

32 3)
=]

)
X

BRI

9z

=

H
Fol XAlthel YAl ko] Q14 Zpo]7} &4

o

Q-]
o

= Al

7ol A

el
100

Bo

il

3 A] mooH mM3E 20214 098

27399

A

340



TaEL, AT, AAE, AR (2019), AEH F292], FAA], AEDFH v =
| cheh A AAA ] FEF, FH TGS, 22(6), 137-161.
(2019). Ed= zz]o} 2020. v &2 #
AAE, el (2019), FAke] Q#zAo] A AT s vA= G FdH F
o) 2ol wmizfEztel wrolA FRle| Aol xHGw, FHAFYHE A 26(3),
103—-120.

AdA (2019), 398 TAD AYH FRle A o] nAA o] mX|= el #3
AT A asie] 2daNE FAHR, #FFYI 87, 189-210.

AEH, JA (2020), 2EAEAH] ZAAT G S| mx= Gk ATl
2o wi g, X G A7, 43(4), 3—23.

Al (2019), AglZ 432 Rz = EAE4] (2nd). A& ozt n],
F4(2020), 9 ZFA0] AT vl A5AY el 2T
Alg) 7 Folo Al Al Eo mx= 3k #F994 35(2), 43—60.
T4 (2017), AAFAL Y] S AR o] Al A Q1o 3 A FA Aol
v ¥ - 3 FEHsER LS THeR, FFISHY, 31(5),
183—195.

-
a-
-
a

R, A9dE, ol2% (2015), A AL FHY AACIAMES} 48 wHe
of MA= Y% G 2 s vt 2ATEYLS THeE,

jstF & 8t3] %], 28(12), 3095—3130.
WS, X1 (2016), Ad=x= AlA FARES] AEld TRl A o] A& o

H—
N g vAe g,

Skt A}ﬂxﬂq Y314, 63, 247—258.
A3, Hss (2020), Wb SgE BAs SARRY] WE A guile]l 99 <l
Aol A HMESL  uAX G m A= 03@, oF 8] gE o] 58187, 10(3),
403—414.

AAE, 194 (2003), & BYS B3 2B B, ovLEHIA 11, 1-33.

A A, vk (2015), @leiido]l SARAS] Al A ES) AMu]2 A gF o] WA=
Qe - 39l YAEFRS FA 0T XH/AFYE5%) 16(2), 175—191.

FE5, I, £59 (2020), AA4 ool 34 Urg} Aol m A= G -
A A Rl A e wife st — /XY He], 27(5), 141-160.

QYA o]lF7], A (2014), AFEH A< (CSR)% o]-&3 FHA = FALALS] AT
AEst A Admul, WREuAY, 228 @ adX g gigk 12 2o

MR 27 G 83| A] moo@ M3 2021 098 341



MHIA R SRSl ME[H Fo1o| 40| QAO|X|HESL 124

N

FHOE. BYIT, 29(3), 6181,
2. (2009). WA AAacle]l A F124 2 zH Aol vAE
S, YA P P A

o1%7), HH, NFA (2021), ARUANA BHo] FUY Ao ANES FAta)
2 qu) 2 o mAE G, 402797, 22(1), 211-230,

o1&7), St AFA (2019). Anz7lgel Wi ARUAIHe] A9 el Aw
B, nAXgY 2 22 Al ANES] WAt 9%, usFFRe7, 20(2),
283—-302.

olAe, AWF (2017), B8 FALe] Aeld T4, Arde], ArEe 2 x4
AR Zkel A, #E% 32(8), 111-129.

Dz, AEF (20200, AAFA ) WA 24, AT el Folos, O =
L AR FRA BA, A2 F G, 21(5), 97-132,

Aved, 284 (2020). ARG ool me] wANA A T, AT
Aol AdorEuAask XA VAN 2AwEAE B0, FYs e
74 23(2), 1-42.

B4 (2019). AFA A3} sG] B AT VRIS Ayeels F
Mo ofglnj=1]~¢l7% 10(1), 25—38.

2= (2000). &80l A=Y, AV, 2A4FaAdl vA= FEl
AT A gk v .

Zvu, 2R (2018). ZRxte]= QA QA FARALe] A w=Fo] JTAEY S A
Tz, oA oo wX= G #FFH S, 42(4), 89—-109.

94, AdF (2019). AgA FAYgHo] R EFA sl WA= 3, Tourism
Research, 44(4), 317—330.

A, 4GS, HET (2018). FBAF AAETA WA T Aol HFde)sh
ZAA Y Fol| m X = FeF A/ AF G EE <] 19(2), 173—194.

F97], el (2016). 4719 AN AHIWES) FAAF] wA 2 AP

zuw zda, WAF7, 11(3), 145—-155.

Bl =901 2~(2018). o] FEsl= =5 AMOS TEHH L g-§7 SPSS i &
4. A% @olzhn.

Aronoff, J., Stollak, G. E., & Woike, B. A. (1994). Affect regulation and the
breadth of interpersonal engagement. Journal of Personality and Socral
Psychology, 67(1), 105—114.

Avey, J. B., Avolio, B. J., Crossley, C. D., & Luthans, F. (2009). Psychological

<

f
>~
>
o
(0]
i
i

o

(<3

342 MU A7 Q83 4] mooH w35 20214 098



[0
Bl
Jo
o
e
0%
x
0
i)

ownership: Theoretical extensions, measurement and relation to work
outcomes. Journal of Organizational Behavior, 30(2), 173—191.

Avey, J. B. Luthans, F., & Youssef, C. M. (2009). The Additive Value of
Positive Psychological Capital in Predicting Work Attitudes and Behavior.
Journal of Management, March, 1—22.

Brown, T. L. (1989). What will it take to win. Industry Week, 15.

Brown, T. J., Mowen, J. C., Donavan, D. T., & Licata, J. W. (2002). The
customer orientation of service workers: Personality trait effects on
self—and supervisor performance ratings. Journal of marketing research,
39(1), 110—-119.

Crawford, E. R., LePine, J. A., & Rich, B. L. (2010). Linking job demands and
resources to employee engagement and burnout: a theoretical extension and
meta—analytic test. Journal of applied psychology, 95(5), 834—848.

Dittmar, H. (1992). The social psychology of material possessions: To have is
to be. Harvester Wheatsheaf and St. Martin's Press.

Furby, L. (1980). The origins and early development of possessive behavior.
Political psychology, 30—42.

Hoffman, K., & Ingram, T. N. (1991), Creating customer—oriented employees:
the case in home health care. Journal of Health Care Marketing, 11(2),
24—32.

Kahn, W. A. (1990), Psychological conditions of personal engagement and
disengagement at work. Academy of management journal, 33(4), 692—724.

Kanungo, R. N. (1982). Measurement of job and work involvement. Journal of
applied psychology, 67(3), 341—349.

Lawler, E. E., & Hall, D. T. (1970), Relationship of job characteristics to job
involvement, satisfaction, and intrinsic motivation, Journal of Applied
psychology, 54(4), 305—312.

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement,
Industrial and organizational Psychology, 1(1), 3—30.

Markos, S., & Sridevi, M. S. (2010). Employee engagement: The key to
improving performance. International journal of business and management,
5(12), 89—96.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual

M| 274G 83| 4] moom M3 20214 09 343



MHIA R SKRSl M2[H FoIo/A0] QIAOIXHESL UKol njXl= &

review of psychology, 52(1), 397—422.

Mulgan, R. (2000). ‘Accountability’: An ever-expanding concept?. Public
administration, 78(3), 555—573.

Nunally, J. C., & Bernstein, I. H. (1978). Psychometric theory.

Olckers, C., George, K., & van Zyl, L. (2017). Work engagement, psychological
ownership and happiness in a professional services industry company. In
Theoretical orientations and practical applications of psychological ownership
(pp. 249—-273). Springer, Cham.

Pierce, J, L., Rubenfeld, S., & Morgan, S. (1991), Employee Ownership:
Conceptual Model of Process and Effects, Academy of Management Review,
16(1), 121—144.

Pierce, J. L., Kostova, T., & Dirks, K. T. (2001). Toward a theory of
psychological ownership in organizations. Academy of Management Review,
26, 298-310.

Pierce, J. L., Kostova, T., & Dirks, K. T. (2003). The state of psychological
ownership: Integrating and extending a century of research. Review of
General Psychology, 7(1), 84—107.

Pratt, M. G. & J. E. Dutton (2000). Owning up or opting out: The role of
identities and emotions in issue ownership. In N. Ashkanasy, C. Hartel &
W. Zerbe(Eds.), Emotions in the workplace: Research, theory, and practice:
New York: Quorum.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of
work engagement with a short questionnaire: A cross—national study.
Educational and psychological measurement, 66(4), 701—-716.

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of managerial psychology, 21(7), 600—619.

Saxe, R., & Weitz, B. A. (1982). The SOCO scale: A measure of the customer
orientation of salespeople. Journal of marketing research, 19(3), 343—351.

Van Dyne, L., & Pierce, J. L. (2004). Psychological ownership and feelings of
possession: Three field studies predicting employee attitudes and
organizational citizenship behavior. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and  Organizational
Psychology and Behavior, 25(4), 439—459.

344 MU A7 Q83 4] mooH w35 20214 098



[0
Bl
Jo
o
e
0%
x
0
i)

Wagner III, J. A. (1995). Studies of individualism—collectivism: Effects on
cooperation in groups. Academy of Management journal, 38(1), 152—173

* K| XFA~7H
2 F = (junghyun2yoon@gmail.com)
A7t Al MBAE FHS5ekglorn sdigtu ZAgdidishd 284827 Y
gtato| A BALELRl S FHS5ekGith AAl A4 AgdEdied AduTE A
ol FQ WA RoR= Au|AF Y, VOCEY 2 uAAF A, Aulx 4l Soluh
Zl ol A(celpii@naver.com)
A7Foistale Al MBAE FH538k9lom dA suistu HddEustd S22
g statol| A wrAlZ ol AjTE Foltk o A Foks AulAH Y, 2/ Solth
M Z H(cjsuh@sogang.ac.kr)
The University of Texas(Austin)olA st @Al E FHESH T A A7
st Aedoigh A drdled Paugrz A Folm F8 Ao B A ok
AR E, FAAGE, A2 soltt

MU A7 83 2] mo2E ®3E 20214 098

345



