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Abstract

As new lifestyles, such as telecommuting and social distancing, are spreading
due to the COVID—19 pandemic, the OTT (over—the—top) service market has
grown. Accordingly, the military’s interest in mobile OTT services has
proliferated due to the permission of soldiers to use smartphones in the military
and the prohibition of leave for them. Despite these changes, there has never
been a study on the use of mobile OTT services in the military. Therefore, this
study aims to empirically investigate influencing factors of continuous use
intention of mobile OTT in military services. The research model was developed
based on the combination of UTAUTZ2 (the extended unified theory of acceptance
and use of technology) and the leisure constraints model. This study found
influencing factors of continuous use intention of mobile OTT in military services
from an online survey of 303 Air Force soldiers who had experienced the mobile
OTT service more than once. The findings of this study could help formulate
strategies and provide practical insights to increase the continuous use of mobile

OTT in military services.

Keywords : Mobile OTT, Continuous Use Intention, Soldier, Military Service
Type, UTAUT?2, Leisure Constraints Model
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MFEE B A& oERTt SUFEHA, T el AN TV(tel—
evision) Lt} A~WtEES v A1 wjro] wiAR 1A87] Al (EE

29143, 2020). 53], 2ntEES] Ao AT 2ud SAVEe] ddR ) &
B AESEE7E wgAal usbd Fgde] AARE 2EgWol JhsaiAmA,
OTT(over—the—top) AB]2e] W3 o= & Zog =yl om(H52, 2019),
A2419(COVID—-19) ey} Fristz s A7pA, AEH ALF7], A9y
o A o] ARtstEEA OTT ARl A A2 7FEstEar it ofd
wgh, A AA OTT AMul2 o]§x & 20179 209 M-S E383laL, 2021d0 &
309 ol w=udk Ao w FAME ®F QITH(Statista, 2022). OTT AR B3+ A&
Ao Frbstel 20189 A AAl OTT wWiES 3829 &¥E 7|53on, 202310
= oolo] oF F ol RE A ZoR diEa Joh(PwC, 2019).

gHA, 2018 AlERE =R 2.00 FAl T oSl o F ] de
off-rlel Amjeo] AFskEal glom, 2020 7THREE dFadS
AIFAIZE o] F 9l Fbo] gHgstoe] AutEFE ALES &se T
do] mpAaL dTh(elAE, 2020). olzfdt A WGz < ARSI RS))
OTT MRl o]&o] HA solutar AW, o]et wdste] L9S vde= 3 A5
A= obA Wl uprk gl

ofd, ¥ ATl = OTT AH|Z o] gol Alefts Futel fle o SF4S 2L
Hale], S H E37)|E48 29 (extended unified theory of acceptance and use of
technology: UTAUT2)3 oJ7}A| 2F= & (leisure constraints model) S 7|HFo = <1
o Eutd OTT AMH& A HARE o Zoll S VA= F8 8RES =55, °o&

=

S
ol 9FHE AT uA Ak vobrh, FEFAE (S vs. A49)9 =daNE £
Ageoms, SEFFe wet ojed JF #AVE oA9A SHAEAE Ft2

1 a7 ok
w ATE wlEte 599 A48 Bukd OTT AH|2 Abgel] #sd 4
TAR ATee AHolA FEH oozt vy EF, B A= UTAUT29F of 7k oF
Yo Ads Asiglon, o7pAl Ry A8 WeE St Al o] &4
oo E 7Rk HEe], AYiel A Ui OTT Fefo] ¢ #¢ = Ale L8
A ol Aw uid R vAlE e 2ede Adtaiglen, o WA ew ofF
22 U= AHS ADYE PHS Adtemn, AT 78S



o
0
o
k)
sl
f0
e
0x
0F
10

)z
o

II. o]&4 A7

2.1 OTT An|& o] &F7]

d
=

OTT AMulAE JHYS T3 22 594 ZU=E AntEE gHE53 PC(per—
sonal computer), 2=FFETV & tst G722 A Fsts= AH|2o|g(o]3h: T,
2021) H 2opd QJEUS 3t FAlV|ee] W we s 88 TS

a3bd FgAel AAr ~EP Y (streaming)©] 7He 3k o] A E A W

234194 Ao R % AT, A o' ols &£87F Fo]Eo] il
Al FoiZ Ajzte] Eoju Al HWHAl OTT AJn]Zze] #3k #42 6= AX L ok
g, Z2u199] Fr|stE Qs OTT AU Al A3 ofo #3g wAlo] 7

AHA OTT AR S99 o] &57], AMgo % Fo #& A7t P38 T35

Atk OTT Anjx o]&%7|9 dHd Fo AFATE Aysd <x 1>3 2},

Priya and Paldon(2021)<& 330 UM StS o s OTT AMujxe ol&57|=

Al EBE, AFSIA w3 £84, AA T odl 7HHY dgedls EEEGe

Yousaf et al.(2021)& H]Efo 7 QAERIE

e (v = vs, Q1) A8l 7 2polE

o] &S WO R AEARE o] e acl(

il

M

g

oz OTT FHYEE B45Hd,
=34 th. 38, Menon(2022)& OTT
o4, Eolr7], EAw, &4, AEg

i1t 5

rﬂ

B, ANEA)S £28n ASAgwste #AZ A v ek ol AY OTT A
§4 ZWe o] §57], ALAFOE ol #F AT/} FEI Hofvtui UAw, of
8 HBAPEES e 2o AY £9 EADT A, OTT A2 583} 2
detel 54 Al BO)E dew AE A5 QAFAAs FEsd B4, 7
= ATES 54 BUES BASAY AdE a4 5 wAH AT R
o, BFA ATt $ET

toh(ol gl &, 2017). AA, 7]=5-8& 2D (technology
acceptance model: TAM)S 7|Rto 2 F£8o] s F= Q55 A3 A5
_]
(o]

G EA)8= whH (o) Priya and Paldon, 2021; ZA-54-789, 2019; o]+ - 44

47, 2020), 78S Assts Ataddd v mert 53 dA7E k. o],

AT E 7Y EFAS 18 d3d SRVEFERA(UTAUT2) T o 7hA| oF =
F& 7INte g wQle] Eupd OTT A&HAMEo=e] FA4 2 Fgxoz Jgs u
A= 8RAES TFHoR FARIA gty dolrt, ol e YIF BATE S HTH
Bl (52 vs. F Pl mEl AGA G =AE FrE ATE B o
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S, AFS A A 84, A1) Paldon(2021)
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w719 ApolE A= al.(2021)

OTT | Eutd OTT &Astell ddAl IS A= F5 AA
PEREI BN o] 1uksE A A A5R1(2019)
o] &/% OTT MM 2ot 7|& &A= g 77 9% 2 OTT 28 9
57 Au| 2z AdEe] WA= ele FATORN, FI fAY e s
Ao4e Poes 49 440 a9 golE AP (2019)
OTT *Mi«l ol &AHHHA) LIt vl SACFEEA) o5z
% 2re] MRS 8 OTTe ta o857t (20209
ol & & el zto] ¥l
OTT ol &A% GO AZAEE =9 BEERICEE)
Soluy], A%, F4, 248%, e 5)& =33 | Menon(2022)
AEAR o oo AAE *,:_‘%
7122 SNS AAE 544 Anz=rk daw sk 7s 3 el ghehe7]
ddate] oje2H, HAFH I AT (2019)
OTT *1‘31* APl E A &AL o] APaes mEste] | ARA-Aed
ol 89l o] 27 g AAS HT (2019)
OTT An]2=e] A &ALEo o] P& v X= OTT o o)
AR 2z0) Fa SR (T2 A, Tux pEy, FUx (2022)
OTT BAE) AA
Aquj2s | OTT Aul2=e] A&Apgomeh ek A4 5o ojgh
A& S | o] &Rk A I} o] gAf W= 2l Bl FAAA Aula 89S | fAE T
x| =& WoEM, OTT Aulz= Aol tg 842l gols (2018)
A A
OTT °] a5 W= OTT AHlZ~ whH=s} o] 20 1 5=
A&ALg oo FgS wAE g 2o 24 adls T
= (2020)
= O
OTT Au|2=e] o] gaPefe} o] § whhel JaFS v A= olgl g &
891 EAate] e, HFH FolE AT (2017)
G2 OTT M)z ol gapel td 7124 ofsh S ZWom | g ) o
G OTT Mul2= A gl o] Mz Beks 9% (2020)
g AF

2.2 Fd s d

Davis(1989)¢] 7|82 (TAM)2 o] oF addsS I e 7|es
SRA(TAM2, TAM3)S AA, 7]& 2o dAE FHs AWys =2 T3
%85 d (unified theory of acceptance and use of technology: UTAUT)Z A
59l tH(Venkatesh et al., 2003). &%, UTAUTE Fruldo] 71ub @70 4zt
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o] oatAA e #gk Weks At Hl Qo] AV o, 1Y AdEdH A
aRQle ok Mdwgo] HFHsjvhe= o1&l (Mcmaster and Wastell, 2005),
Venkatesh et al.(2012)] <3| &dH 7|5 E&EA(UTAUT2)O] A AL}
Venkatesh et al.(2012)°] ¢J&hH, UTAUT29] 7|&48o w9} AFgo] J3gFS vlH]
fRlow ARVd, =7, AH g, FIx

= A, #AFA 7], 7HAEEA,
¥4 T T 4y W7 AdHAE, olF uEor JpFEA 77I(HYEA S,
2017), dol8lE 7]7)(Kranthi and Gardner, 2018), Eu}U Ael(o]wA] 0] 3],
2021) & Eutd #E g 77 2 e dE darEe] IdgE vk AN
et 573 A4 #0159 OTT 78S ASe A7e dFs AA o

ghH, HGx(2019) o A9 dFE getr] fs 2o & 84 a9
ARZ], 2eal SAe A v ol =R A AQAks BEsh] fE 534
FA Jaom Abg e bgE Aol EAsk, iRl A&Adrt AdAe Fd
GAS F8ASHE Fdel7] wel, wle] A F3HE o oA AAdEHA T
AWrg Fute] glth wEbA, £ AFoME U 5548 e o o] A&
AP Ee JEFS FA KT BoR gdste] UTAUT29] APall 5 F3S 59
WER A gtk B3, ol A, 4ol old OTT o8& 4d3e] gl
e =3 As Hom diEw, ooy duie HAPdY EFHeRE QS ol&
A &A o R AMEstal AojxE a8 A sHA] Fake Aol o ulollA= o] wWol dAE
AOR oste], ¥ Aol A= UTAUT29 Fx1xz0 29l tiil, o7kAleknd s bt
Fog OTT Mu|E=E AHFHA AR & g ftes Adxds 5714 599
g & argstaa gt

2.3 A7MAI Y

Crawford et al.(1991)o] AH|ot3t o 7}A| 2k & (leisure constraints model) < 7§<]
o] o7tg &71+ Wl o FAA] dFS HA S g ow HEslow

S =
HoA kel Yols st s =, Aleke S A WA A (intrapersonal), el

B
ulll

A (interpersonal), T-%4 (structural) S 5 A 7= UFo] A9t Ut} o]
T WAlA Aekale o7tE Hosted BAAE gEs vA = AdEd 534S
ok, MY AAS gk Bk, A, fE87 2EY A, B Fol of7]d
gttt ooz, gidE Aeka e Bl AEuiF s AsE oo
ot Aeks oust=d|, dE A7 ES AT o] fle SRS d2 & ¢ 3
oh e ato 2 A Qe ortE S Wit ets AA| o7t PR oo A] K
SHA = w1 H, 71 s, AR B 5o s AlgeAE o s(A]
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AR A RS AER Ve e BERA|AH] JEEAS W FRIEe] Wt 1
AL AHgE Aolgta U= AEE ou|st=d|(Venkatesh et al., 2012), Yutx o =g
MRS Aol Fastttal AZtske Y A gAs wmEsE AFE Bt
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HAERe MEE 7]% EE ARAEY o] &S Fi F5ske oo AEetes
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Do

3 ZERIYe 2PEH

Tl M= volek A S JATEATH ARE TRE= AMS|C vlE sk A
olty. ¥ ATelM = olEd wuje EeAdS Wy AR dEFEHE A
atar, Addagle] AHARE o A= & WAYUSF] oF-ald AdTd IF
el AatE B Aom oidsidith. F 9 FAHeR dviRd, dariti=
dEAA dFrde] B2 oFwdiy ALl A A e Ao o
=E7|d= OTT MHAE 7HE ®ol AREsh= 20u7F tiF-Es AAshs o F<l
oA, A3l JFe TAE FaolA 2 RS Sk oFaAelAl, HHH =
oot A oF-alolAl, M EEA2 Hla A A5l 2 AL dddA, A
°fale HAH dHAe BT AdTdEn gFHor FfHo o A T
of-wRlel Al B oz o AA F8T Ao dFHo], e E2 TS =&
a3t

H7a: 437117 OTT Al ASARR o] A= A (+)o] 932 APrddol
ojFalntt & Aot

H7b: ==7]th7F OTT Au|2 AEARGe ol w A= AH(+)9] F3FS o Faelo]
Aol elvtt & Aol

H7c: A3 3ol OTT AMHlZ AEAREo = mA= A(+)9] FF2 ofF
Qo] AYwrlrct & Hojth.

H7d: =4 &717F OTT A= AHARE o =o vxl= A(+)e] 32 o F

Qo] AYrdEy = Zoj.

H7e: 7FA&-8240] OTT AH|= AEHARE S ol mA= F(+)9] &2 Al
o] ol & Aot}

H7f: Alekaglo]l OTT AMRBlZ A[&ARRo ol mA]= F(-)9] F3&F2 oFele]
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2 AT E EEE 7HES dEe7] AdE AAE(Likert) 78 HEE A -83H
AETdS 7RG, Ao de AgATE Fus] Fole E% 70 Auke
8A42E5S Wgsty A4S, o2, A divtet ud 4 AYgarAd e <l
HAFE &3] AeUes HEsty Badgozn dHEtdAd (face validity)S R3S}
Stk E AFoA AF8E WS 2AA HoE <x 2>¢F gow, HF B A}
45 FAFQ AEEde <HFE> AASA Y.

<X 2> W 2AA Ao

T W =44 49 g=

e Zuld OTT AMH|2E Al ozx dF53 2
(PE) a7t dokar Qs A
welZle] [ Skl OTT Al 3] 48 & s
(EE) /\15}‘— 241:
A3 A gk | FHeES] Yk Eutd OTT MH|2AE ARgS Venkatesh et
(SD Aozt WE Ax al.(2012)
=9 | #F3 7] | Zuld OTT Au| =2 Q8] 9A H= An et
W (HM) EA%Y 3=
7MAEEA | Butd OTT XM &R gk A&7 o9 gt
(PV) FHH HAs A
A A Zuld OTT MHlAE Abgsted A% 9
AFAC) | =7E AE e Jackson et
TZ4 2uld OTT AH| 2 AFES Y8 AA ggoz al.(2005)
A 2F(SC) oA KEalE A=
T | AFAEYE EH}%I OTT AH|2=E A &A o] &3 Flolg Bhattacherjee
g (CD o143l AR (2001)
- Al AL Th]le] Aol 5o
5 B R I I S A %171(2008)
W (MS) C ool el oK ow A, A Aoy
olof tigh YirtE HAo AW E €= Ay
4.2 A5FTF

2 AT oA, 20201 99 2¢€H-E 4Y7HH] Eutd OTT AH]2 o] § 3ol 9l
T v AW 304S dAeRE o] AEXALE AAst AR Eds HTHoE A
A gAGY 2 A2 HYFEHE 483t 20209 99 10€5FH 19¢7HA
ZF 10¥7F Eukd OTT AH|2 o] § Hge] e 37 FHS ude=z 28 AF



=19 ZHIY OTT MH[A XHZAMEQ 0| FEE A= 2l ZTSFIE ZERIE SH2=E

S T JIsn. F 31959 HAEAE grsigon, 244 SR 16WS A9
gk 3035 (el 1505, Al 163F)E HE F4 ol ol&3tqlr). & AT
SAEH BEEXeE <% 3>3 g2y
<3 3> #nEo JAFFATH &
. S HAH(1=303)
v i oS A5 (%)
ol 2 0.7
o Ftel ek 44 14.5
(n=150) ‘3 50 16.5
ks 54 17.8
B} 7 2.3
At 28 9.2
_ AL 24 7.9
wETR AL 13 4.3
A =
B =% 7 2.3
(1=153) i > i
¢ 7 2.3
Sk 27 8.9
NS 23 7.6
=% 8 2.6
o= 4 1.3
100 1 0.3
20T 185 61.1
L}o] 30dl 70 23.1
40d) 37 12.2
500 10 3.3
14 mgk 74 24.4
19 o] ~ 24 vt 82 27.1
2 o] ~ 54 w|gk 14 4.6
SRS 59 ol4F ~ 109 w]gk 35 11.6
A 10 o] ~ 15 ujuk 41 13.5
154 o]4F ~ 20 wuk 20 6.6
20 o)A ~ 30 wwE 33 10.9
304 o] 4 1.3
1= 45 14.9
AEdE 23 7.6
&g ekl Ast 112 37.0
Nt & 101 33.3
g = 22 7.3
74 Q83| 4] mosH mM5E 20221 128




5.1 A=A 2 B B

ATZALE Fa 83 A5 SHEYD #4& & A& 247 FAFE
A 2 AHEGAAS AT A8 JAFEGA BA 29 <x 4>9 2
t}. Cronhbach’s Alpha® 0.907 o], TAIAIZ]E(composite reliability: CR)+&

0.755 o]l ko]l ZAEATE. Nunnally and Bernstein(1994)¢] <dto] wm=w,
Cronhbach’s Alphai= 0.7 ©]7, @AAIHEE 0.723 o]4S Hole A AFHAHS
AA 8] wjwol, & ARs A48T ARAS FEI AoR [FEY. el
2, M55 Py akZ(average variance extracted: AVE) ko] 0.524 o]4S o
Bl o] Fornell and Larcker(1981)7} AA S 71F5k0 0.58 SEgkom, Q1% zﬂ%k
(factor loading) H=3F 0.565~0.965 AlololAd EAIAH oz Foste] HFElFAol 3
BES &lekqlthH(Bagozzi et al., 1991). vpx|H o= e SR E 9| AVE
Al @3 AT 1He] ¥l s AT <3 5>l A tiAA e A Eo]
FoAT FARG BE 2 Als 4 e, o2 wEEE A &

Factor Cronbach’s
Bﬂ}‘
=T Loadings Alpha el LU
PE1 0.901
73371t (PE) Egg 82% 0.908 0.936 0.784
PE4 0.869
EE1 0.920
==7]9(EE) Egg ggii 0.933 0.935 0.834
EE4 0.926
SI1 0.914
A13 A g &(SD) SI2 0.944 0.911 0.944 0.849
SI3 0.906
e HM1 0.952
E7]?HT\/I) HM2 0.938 0.940 0.962 0.893
© HM3 0.945
) PV1 0.940
718 &84 (PV) PVZ 0.976 0.958 0.973 0.922
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PV3 0.965
IC1 0.566

WA A A 2F(IC) IC2 0.565 0.918 0.755 0.524
IC3 0.965
SC1 0.729

T2 A (SC) SC2 0.966 0.907 0.907 0.768
SC3 0.915
CIl 0.924

A AR =(CD | CI2 0.910 0.915 0.947 0.855
CI3 0.940

PE EE SI HM PV IC SC ClI

A 371

B 0.885%

=71

G 0507 | 0.913
AR BE s | 048 | 0.922

(SD) ) ) i

e 0501 | 0558 | 0.410 4

[ 55 . 0.945

AE LA

HAEED 10 00 | 0247 | 0327 | 0306 | 0.960

(PV)

HAE 0037 | 0431 | 0134 | 0080 | —0.137 | 0.724

A 2 (IC) ) ) ) ) ) ’

EEE]

Aer(sey | 0039 | 0.109 | 0089 | 0.075 | 0.209 | 0.609 | 0876
EEES

ecen | 0610 | 0538 | 0501 | 0544 | 0421 | 0075 | 0060 | 0.925

x AVES] AlF2E 9ng

*Jgi SmartPLS 3.09] REX
¢l Wl Aekadle A, 1A
R EHBock et al., 2005).
lo] A &G ool J7s mMA= M
A ), AR oz Amrw Ay
= %91 % 1%011*1 X]MH—’LA‘:OH A(H)9 9 vAE Ao YERTH(HL

’
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Ae). =Hqrihet ARlH G, AEH 7], M aeAd

, R fI5E 1% £F
oA A%ALG ol mol A(+)e] e v

KX
= Ao 2 AT (H2, H3, H4, H5 A
1

F ROl 9FS molx o} He: 717

g). sAIRE Akl A EHARE o Ee o)

HATE ol e 5% FAA HEHE AFaclEe] o W Q1o mEupd
OTT A &AL WEoE TS "AA &S st 7]& oA A9
UTAUT2 =SHHFel Aekaclo]l Halzl oAl Jho] EfWaE FEHF AHAE
olko F 52.4%9 AHES HAFT

<¥ 6> H9dF A

7Hd B2 BAEAF =%k | 8 o] F-
H1 4771 (PE) = X HA Y E(CD 0.299 5.349%xx EE]
H2 = 7|H(EE) > A HAHE 9 =(CD 0.174 2.97 1#x 2 e
H3 A3 A (S — ASAFE 2 2 (CD) 0.166 3.094%x EE]
H4 A 571 (HM) = A EHAE-] =(CI) 0.180 3.060%x x| e
H5 HAE 8 (PV) > AEALEE(CD | 0.152 3.082%% A=
H6 Aok 21(C) > A HARE S &= (CD 0.051 0.779 712t

#x p<0.01, *++ p<0.001

Al eF Rl AYgaiele] oA 3F v s 98 g v
XS AAste] wERFFeHe] we 2dads AS55tHChin et al, 2003). A
aol Fao A, AdE FAFE 0.1%04, A Sl HEa 88 fo
TE 5% FEAM, =HHE 10% ol Eukd OTT Aujs A &Aoo
et Ao FaH s slstsih. v, ARSlA e Zukd OTT AHZ A &AL
SO &ol MA= Gl FolshA FATh o= Aol /o] = Abshe] Al
% B77F Bukd OTT Mwls A HARE o o] nA= G o] glrhs A& n g
oo Aokl ®m Hukedl OTT Muls AHARE ko] Folgh 9= 74 X3 A
o2 yebdth Agael Ads dideR Ad 245 F8 AN e S-dwsTh
A& el F 53.6%2] Aol &S Sl

FFo] FAFE 0.1%4 Zutd OTT Al A

1
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