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Abstract

With the development of new Digital Technology such as smartphones, Al, and
big data, platform businesses using O20 have emerged and various services are
changing the traditional transactions methods. In particular, due to the
proliferation of telework and untact economies, individuals' lifestyles have
changed and the space of life has been demanded to change. Thus, this study
extended the study of 020 platform services into the interior field to analyze
the impact of 020 interior platform service characteristics on the intention to
use through usefulness and trust. An empirical analysis was conducted using 333
effective samples for ordinary people who have used or purchased interior
platforms. According to the analysis result, economic efficiency, expertise,
informativeness and review richness among the 020 interior platform service
characteristics have a significant effect on the use of usefulness. In addition,
economic efficiency, safety, expertise, review richness and usefulness have been
shown to have a significant impact on the use of trust as a medium. This study
is significant in that it derived O20 interior platform service characteristics,

which are still understudied, and examined their effect on the intention to use.

Keywords . Intention to Use, 020 Platform, 020 Interior Platform Service,

Usefulness, Trust
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BREA7IE] A A 29l e zekle] FRAMMAE d¥E 02
__,Z_

H
AL gl olelgk 020 M=y 2l 2l

H2 mEe] QAL
How dstel auAEdA BT} MWt A Qe Aulag Ageta v
8 Ao kR Qe FARA] A Fuslel hiF wale] FolX i, Al

o

9 = ,
AU Alieh ZAtHel 2 Alan] Al Tom Qla] o245 gho]iz o] Edl

A AEE(Un—tact) B FAS A% 020 FHF AH] 2 o] &0
= e}

o 2
+ &M EdEdx S v el 53], FA¢ dHstoA =
e A 57

b j=
Mz=Ussl BE A 2 AR oe 9EE FAERS e Uzt
o] =

=S
of thek 7leh % Ale] w5488k dnk(elad <, 2019).
71Ee] AP AR Fefel Muls Alea 7o) AR B
HIA7E A3 AeAE 7= o d AT obyet Aoyt FA g ALl
AbEIZE EolubdA BSy ARl el Y SAEA] ke Y=g @A
2 dsE g e T SRE0l UM ok AT AR v
I o] Eokel EZEFE Aol wAs s Juk(HAS-, 2018; ov <,
2020). 53] SlE]o] Foke] 0205 HFE Mulas HE o] GAERE uAo] 93

o

v ARE FAstY aAd §AHE&S wFolFa, v R Al AlE A 713
E U Bo® 7|7t Bopxa gtk Aok ETtetal, T1Eek 0205 HF A1H]
2o #FAG A7 F2 A H| 2y JE, Ao FofdlA] Wol o]Fo]A i, <l
Heo] ZFHFo] #gk #g A= A9 o] Foj A gt olof] E AFolA =
ojelgh QIHE o] Foke] ZFAF AH|~ EAE0] ofWA aAfo=w stolg o]
ZYPZES o] LIER FEeEA] 1 F8 QAES SAE iz st o2 9 A
FATES vt o= 020 QlH o] FHAES] 77HA] AHl~ S EFSkaL, o]y gh
54l o] 80w k] A T2 AFEAEAT

2.1 020 <QIHZ o EHEF AH| &
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020% Online to Offlined] <FAFE, LH|A7}F 281212 £33 AEo|} AU AE F
wotal 159 AFY AB|AE THACA WS = de AH[2AE 91 (Chen et
al., 2013). Zhang(2014) 23 25%9(2019) 0205 2n|A7} 2glo® An|
2% Folstn A3 RSk Aag 4 Qi exekel Hxysst el A
wo] Azet Btk AG4 9)(2015)% 020 An~S eldA AES Tl

5, 2HA7E dufRtel Al wiES W Ao] obd uixte] wiS A4 WEste] Al
Fo W= Al A ekgloh 13 o] gk 020 EFWFS AGAH A TG EelAl A
FE B8l Lzl dF S 2o RE olFAATHA AH FF E H=YA 9
< flsk A2 V2R A g Jvk(Wan et al, 2020).

=l dEH o] B 020 FHF Av[~E 20089 AHUYS T AAS dobE
T U EFY d¥ AFA A AFREJT L B o lon, o] AMuH|AE AHx
of FagAl el AR g do] Ag GAe S S5 H& ST
(A-, 2018). HZ7HA &R QlH g o] g S A8 A4S 9 Fshr] HaiA =
A9 AUy 1Yl XEAPo|Ee] HA g o el ~Eo Wt 58 F3 9 F 3
= AdF ol oEsl e EAE Aujze] THow dEe] thekst, A AE
4 AL, AR i B TR aEa wiAE e AnRpeE AH| A AT g} gh
of AfyAold &o] 5 =, exglo] AAE 020 AH|~= 4o i e} &
Al QlElE]o] oke] 020 ZHF Avlae ‘o5 F, HJu, QzH Yo, sk~
¥, w22 vt FEAE AT e ERE Eo] diyioln o]
= A€ (2015)9] Aol AAIS Platform Business I1=3}3] 5 ZE 7|Wke]
FAA Al et B 4 ATHFEHA], 2016).

020 EHF Avl2 54 #d APAdTES A9EY o5 <3i 1>3 Zo] A+
oA AFEE AMul~ 5 8R1% F8 WeES AASEL k. olld AAATES
AR, dukd 020 AWz, A7, T o], wiEsy EOﬂ’HJ =HEF A=
ATES Al AFEEST. o] FolAE JHEolet Tt g% Aol =5 A
o7 diE= WFER 2 ATdAAe dEReA, 1A, BAAE, A, A,
QB AREF7] TR T TR 8ds 5

<H 1> 020 ZPE Anz 54 gy AT
AT A =gus EREREES FENE
L= & G %}\6],
o3 olggold, A4, | WEE A%
=3 E [SIES) o, 76 3, ==, 2l s Ny
°I13 020 574 ora A, R e
(2014) o2k, APA
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o]-g&-&o]4
olod g - 84 == _ B B
= ZYE EX QO © o, e e A A) Qo]
(2017) 020 = AmT T o.u—‘_] %7:5:,, 'ZT“?_]'Zj[ L§-J—/ —11_] o?jg: /\}' V]-—'—
Tt
AAREA, AP E A
F2 | 020719 muhel B, BAA, e/ e g
(2017) | AAHFE ¥ 54 A, S, A7) w7, Toee
A@d, AnA oAgdE A FF
[E1 NN ﬂ 7]%5/\4
e 28] A~ 9, =] 7 = PAEYI RN\ f=
+ 22l
Ao = F -
o]-g-gold | H8A,
_ _u;_oL]-/Hy A\ Jy EUNCS| _ WA UJZ:,
AFe | waked 020 Awl 2 TOETE TS A 020 | LG g
o = - o = o —_,
A=A - AFEA,
SR, B, B,
4
A4 ZHEF 7 =HEF F4 AEN(EHF A Al o]-&
(2018) =gl Awy Al , ¥ A=) o %

2.1.1 %35 284 (Interactivity)

FeagAdold Ao A A&sta FAA0 AHAE AFstEe HRolth
(Parasuraman et al., 1988). Rafaeli & Sudweeks(1997)% 3%} S A
o] AR} zholl WAl d@e] wWAA] wskdAolet Aeojstglon, ugh
A7 A2 AP0 w55 A8l ST AL Skl Geller(199

JoHjz=y 2 Zoke] 7]ge] Lt Y& HFH ol A&sHAl de
7

ofo
o,

o
~—

2

oo O’Fo
o k1 ol rlr in

o

=)

a2

e AEAQ wAE Y4 4 AaL skglow, Ghose & Dou(1998)% &t
7ol AEAE £Es wold wAE AvAE gatelEed v S =
wEs vigow uAe] S5 vhetshal

o
0%t i
)
40 1©
A

k7] wtel, g

o
XS
o
3 g 4 Q)

2.1.2 3] Al (Playfulness)

fre]Adolgt ojugt o] Axpe} gaglo] ALEste A AARIOR
3= ZolthH(Moon & Kim, 2001). Negash et al.(2003)& F3]4<
Z|Hko 2 Ft= A AES AlgEo TN = ZAL, Au|, THE7Io)

[e)
H, Bruner & Kumar(2005)+= ol&{ st f-38]/do] 2epl ) Butd &

X
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of folvl@® GFS AT Sk o|FB(2011)S FAYS A8

% we ZAgoR oS, U5
A(2019)% AHA7L AF ARG FAAL Frhste AN = EAE, A

ias

2.1.3 A A’ (Economic Efficiency)

Alba & Hutchinson(1987)2 A HsA AFS Fwlstar A vz givks& 7F

Ao digt AHRE 47 I B ="€S dvu eQlrk. Eg Shimp &

Kavas(1984)v AHE A7) Ha =9& st AAS AAALY] #7tolgt skglom,

A Al A vg 58 XFsiH, oAAA erﬂ
u

2.1.4 <+7 A (Safety)

b olgt 2nAE mukd e eSS Fete] AlE B AN S ks -l
A HAHCAA, nlgh ﬂg)oﬂ*i«] S BAsHE Aoltk(o]g g, 2017). =k
Me] Ade ezelEy ¢Sy bdAgdel WA A ®v. Hoffman et
al.(1999)> 'EOPoﬂ gk =40 3 ZEol Al EAl= AvAtEe] QE}OWE A

THE AGA Far sglerm, oFA £(2007)%= LHAES JIHY fE AES

=
3 AAT W ) AR FEFo] iR, AATE kA E a1y et HD}J— st
. 020 AuH] 2o A= s AAE 9l D}ohﬂ HH Z(FinTech) AH| 27} €85
Atk AAEH Z2e1(2015)S AHAE &83to] ohdet Auj2rt s v
, Heto & w9 A7 A HQE ALald EH@ &g FoloF il sF3iTh

1

ot R S

2.1.5 AEA (Expertise)
AR el Jpde A Ze] A we we weolw Aw vl Ericsson
Lehmann(1996)<2 A}, A}, 3}skzpe} o A4S A
IERE o} i Fofell A o] theFe A wGS FEA -
dE FPAAE ALt eeloh dE27Ee idel A9 Gl Fy oA
Aol gk i =3 Zy A W3t Ericsson(2006)S A& 7

A
L)

.

4
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020 SlEf2lof B ES| AulA SH0| T2o| ABOIT0| X Yol BE HF

M AL 7l A4 aga Sdow ANl AEvtE TEdFE M & 5%
olgt R om, ¥4 9(2009)= AEES 54 BoklA vhdd B FHL 1t
gow F53 7l& 9 Ao, AHE FEd 2 F e A Aol itk
Aelgfe] Fob= Ales AAsk= Abee] FAd 7iEol wet A At alg g2
A YeEr] doll dE2Ads AREAY g 87 a4 B 5 ok

2.1.6 A B A (Informativeness)
ArAolgk 2nA7F sk 21 A AES FuE 5 JE=s AEFd gsk o
3t ARE Ade] F= Aot (Ducoffe, 1996). DelLone & McLean(2003)2 A}

olE= VAR AE ddo] HH o7 el HAe HHE AFsol sr, o]d]
3|

i}

7] 41855 AgAe FH RS olFo] Wrky stk 020 HRF Al
= 2Rt AFOl} AuaE ow A4 Hs) w23 el At o]HA
39 WEel B gae Jng Adsol @k ool sl A (2014)E
2 WAbelEE eteldalA 3D A AE % A A FIY 53 nelFosx
AR} B W gRE Aetn vk s

2.1.7 A8 F7] F5(Reviews Richness)

ARE 71 QJIEYS &3l oWl AlFolu Aluj2o tigh o8& BHS o A}
A Agets AS 9n (A<, 2015). Chatterjee(2001)= Fujx}7F 2 A
S e R A At FFe AR SV AdFEel dig AEE Eola,
-

gHola Q= amlAe SAAgel Fad 9% Ptk s49em, Koo(2003)
: 1

ox mE
=2

2
D

(
il

olgdt At AF FHi= obF AFS MEA FE3F AbFlA Ak Fgs v A
T ka8l

FEA(201D)2 2=l HRE AHATE Al B AHEE AN § B9 e
Holo] =71 Aztoln} 7S 22kelde] RIEY AR, FHA, XE AFO]EQ] X
A7 U2 g/ A ET Tl 4L Foly A Aot Aot w1k, &
A71eF v ol(2013) = AH|AE AME $717F BETE Aol A7I7F U= =2 A
Fo= A5 AEo] drka 3k
2.2 784 (Usefulness)

fr8Adolgt 782 Aol oful 53 A AES AREE o), 1 A|xglo= Q)
T8 Elo] Al AFE FstHA TEC] Ao Aolgta U AHEga )
S H(Davis, 1989). Featherman & Pavlou(2003)2 F84S AHI|&S o|&3e
MH| 274G 3| 4] moom M4 20214 112 7



240 - B4 - Aol - 2 FL

gl el a&Aom Agje] Fdd Aoletal IAsh= AEe Aeojshal mnA) Al
oluf MujAE Fulskzdl gl ARATAE AT s 7HA] 5
719 AEE eustr]i &3t} Bhattacherjee(2001)+= <
of Z1ehet R} ol ol A zhel Axpe] Ao} Ao JH vhS oAbd A 9
Aol Al vebgtar, 7] 8 ZllMe] dXE {84 AHA ZHE 9]
T AR 2uAE A3 ARE Foll BAEE VY 289 22 AR Alde
gatar sltar SGitk oj el 82 W AdAATNA Abgomste] H=
s TR EE 548N A EE dddke SR ARS ] St

Garbarino & Johnson(1999)% 412w 7Id¥ n ] A &A1 oA FollA
dee Sstol A" Do, BA vAIgel Slo] wig- Al Jidelet dkgle
7, Ridings et al.(2002)% A13]5 &vAbSo] =843k A=a dds & o Algx)
E 92 ofFESHA sk Bimolr] wiiel, ¥A G4 % A a4 sl 2
A &0l 710 HthE Al el Aol Bl A Ade s
gl & F&& 2AstaL ok 53], vk djap ko) AdE Ssks ERE
Abgdol SAste] g S @A HEA AaHlAkek MElA Ale Ak S A
Aol Al dig Ag-ge] JAFE k(o] B, 2020). FH(2016)2> 020 AH] =

Hitid ez A7t o] FoixaL 7 1a} AHQl ko] Mgl 7|nks Fa AdE B

Adets 50 B o] A 2 E Fole Zlo] FolHUE Fastal
o] g3l ZTYFONA AFHE =7 vzteE 1 AT UIg KRV FolA WA
R HEZ 020 e FAF A=A 2lF]= b

pa)

uorl
=

2 A3 gt d92 A2 FEZ AYsF o, Ajzen(1991)E ==
o Aldy} B=rt dEstd T sheAdolal, A AdEEr skl o
Tof gk e MRt S AST F UE T8 JAVFEA AL
o ARgoEE A1 AdE v dEvideR gy BEVF deo® &A

1

H
o
o o o o (o

o
i
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A JtsAHdeR Ao 4 drti(Engel et al.,, 1990). 7
£ AlFoly Anj2E ARgstE = AR, e P 1t
A9t %, odl eluol A ALgelmE Al Wslel A
of 2nlApEe] AFolt Auls 0 AzEle] Bja ALgo]
2 AFEF o]t (Davis, 1989; Bhattacherjee, 2001).
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3.2.1 020 Hge] EZRF Mu|A BT F8A4%9 #A
020 o] FHF AH|x B4} @

el Azt EAAHoR e
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Fo Mt Stk AF(2013)% SNS AelAe] et e faHd 2
7 ALgA] 840 FAAA G2 AT sk

AUEH2000) e FPAR YA Eo] da AelA WAel A AFE
g gEo] 2w AEo] Ego] Hol AAHoltets BAE &
olelg AL FEAYl eI FEHL o §AES WIo) FHH gL

T sklvh. 239k Qb (2019) 9] A PA 020 Z3F AMH]2 540

%0, )
ok
B

<
g Mo

=
rob
(To% o rR o 2 Lo

Fol A ebgel fgAel FolF PP WA Tk HAW cdve] 9
o 94 ERERT AL AF L Auzs AHZe] H A AL 98 wA
A @Al MElzszk ARH T gk 53, Qo] ETREe] S FulFelo]
AERT A3 FORE AFAAY Hgo] AR GAH Au2 AFA] AR ol
]

N

AR HA ALl Sol FHFE o]8] F8AC I FFE VA A=
EiREASS

FAHF (20192 =& fPAte|ES] vHAR ZgoM fIAo]E Bl SNS7F 4R Ao
H

1o

AR 895 SHA7IAL, 2RAR stola AFUE &l FHolA7l= Aol Fad)
thar shgleh =3, AR Ao AfyAelds Fa dgsta A& ARE Agehs
Aol Aujz Alg7lgel ek Ada3 AH3-E S7PAITAL 83l

FEEI o]=8(2013)¢] AFelM Zupd ) vl A AleEE 23 g
ARG ARAE FEGol RAES] T84 Al Fold FFS vA= Aem
UERg T 53] AR $71= Al Al el ddE R AEe Alesk, nAt
7b dEold Mul el tigk 23 A e 9EE kvt ol AR 719 F
Aol 8ol AR S mIva Bkt 53], dH o ok Aleake] 4
3t 7ol wet HF Al v g2 dEhr] il 7€ AR AEdAEe] F
71 ol avAbEe] Adgel fofsiA d&FE VA & denk AR §U19 AdAde
strshs Aol Tasttta & 4 vk fok 22 A¥ATEE mEer & Ayl
M= olg] 020 dElEe] ERF MulE 5450 84 Fold dFe v

e obelst 2ol AT

Hl. 352842 F8A40 A(+)9 d3s v Aot

H2. 38142 8ol A (+)9 s nE Aol

H3. AAd-e 8o A (+)9 s nE Aol

H4. b F8A4ded A(+)9 43S m3 3ot

H5. AEd-e 80l A(+)9 93-S 1 Aol

H6. AHAde 80 A(+)9 dFs nE Aol

H7. AbE 7] 548 F8&A4ddd A(+)9 43S v3 Aot

10 B2 7 A8 4] mooH M4 20219 11
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3.2.2 020 QUelgo] BAF Mul= 53} N ste] B

AN ow eehel FRE NG A AFL VWO FFYAY YEALE T
Foba, ERTA Folshs TR Lulde] Folrh e v TAFe YFT 4
Qv ERFe] Folshs Az ATAA U@ AAS TEE 5 dE 83 °

W7t E F-50o] FAEY Fa38tth Cheung & Lee(2003)F AH|AHEC]

o] A BAA 22 AdE A= P 2 olfrE AlFEe] ¥ Jdval &
pom, olgd AF= 2l @40A AU =t SHESs anHew
HaAled AR eaeta & 4 dok(Corritore et al., 2003). AWk o® A

594 EN 2
AAAUYT BRE AN F5AEE o wP, B A5, B P E gol
i

4 TS ek gt doAeS 7|y oA ko] AEARl BAE flE k=
Al et 212 A= IA 9FEFS v (Moorman et al., 1993). &5T3
°]F5.(2014)9] AFelA 020 EHAF AH|EE o] &3t HANA =7 E750]

ESTE TPE Ug AlFwrt Fopxltiar &l
W AFA(2011)S 28AM 2 B4 oA Aol AFEE Folv WFR
A, BAA] HA0 R Y AH2E o] & & dohd s Au|zdd diE AE %
S ARG ST TR (2019)S AR ARY ZAE 54 T obdA, o
d, A, deAgAe] AlFEel AFEo kel fFong PES W X|H, Chellappa &
Pavlou(2002)> A3 A el o] IAH AH Ht AnjxpE9] Az ete] Ay
= L

2 gAsa AAE BAES Folt o] aHAES N FAW JTFS Trhe
7

] o] & A
ig] AMujze] AEAde]l A diggl o u7 Al
J3FS n ) A, Bickart & Schindler (2001)¢] <
ojal A uf Fr o] efFido] ol AlFolu AlH]
|50l TYdta YAS AAFo =M Fro g AFAFo] =
At o] 8(2010)2 2l A& AM Ao]EE o] &et B2 Aan[A
A7 AAG =2k 2Rl dis) 7104011*1 AFshe AHHY o &
A Hrrstar AlEshes Aol Atk &, 2l AE A2 Afo]Ee
d2 Qe Holy ZHEFAA ] ) 9] %—% ZOo|AY AAsEY] 9%
G Ao E] A FAAA S v xgar st

oX, >§":

H] 2
il

1o
2
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o,
=2
=
ro
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of, il

N
=
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H10. AAAd-S Al=lol F(+)e] d3FS v Aol
H11. b2 Ao G(+)9] dgS 7z 30|t
H12. AAd& Aol F(+)e] 93-S v Aol
H13. ArAgE A=l A (+)9 93-S v Aol
H14. AFE57] T84S Mg H(+)9 d&FS v Fojt}

3.2.3 w843 A=t #A

0204 H] 2= vt oz o] FojxaL, 7RQlat 7HQl 7ke] AlFel] 7[wks a1 917
of AT AErow At o]Foixint. wmbN Fr|Hor FLAAE A8t
AE o] &9 BFEAdS a7l LuAket dvfah Zhell 249l AF AAE
RbEojof Fth o]HG(2009)2 =E APl ES] Aol #d dTE FAl
S0 FWAolES Al freomet dFS vA= As FAsdth 7, A7
(2017)¢] Eutd kA ZA] A&l ik Aok 2z ek ks (2019)¢] 94
020 ZAF AMu|zol] gk AFole F8Ae] AlFel Fold J&FS vA= AL
2 Yephgtoh g AdATES VNtez B AdFAE 020 dH ] THE A
Hl o] F-842 AEo] o3t &S vv= 7HE A sl

H15. #8742 A=l B(+)e] d&FS v Aol

3.2.4 w84, A AHEo =gty #A

amlAEe] e ARk Ao FulelEAel mgol Hm, A7 Qi Aue
B opEsl HE P JRE FEshs vl ol o allE FHE 99
WA ek b, Az 84S avlde] BE olgowe] APHRoE 9

S wFtH(Davis, 1989; Heijden, 2003). 020 2dHglo] ZHZo|x= Fuf Alo] 1]

o At SH0R Byl EAS] W AHE Eolt Aol e Fa
sha, olel b Auls 54% Fdel TARS Wendty 42T 1 EREL
ol getuA shz owk ATk EF, F¥ AL o] FolAT HRF et Alwy

7 EFRIEH AT 7hsAd o] FobxlT.

Featherman & Pavlou(2003)& f849] wv= AL 4
o] 7 & A wsty] widel AR T3 Fufadge] gk ¢
B2 BT} T3 Crespo et al.(2009)= QAEY &I A9 A
ok A YIS T Rom, w3l =2
A7t 8ol ol o ke FAA FEFgFE HH Atk gAY 91(2019)=
b AF 7Y AEARE e, A28 9](2019)9] EHF

o
N}
o
o

>
=
et
e}

}H
lo
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il
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N eekel AEE] @ AFOIM FAFY AL W] aem FAF U
b olAW ERES ol ATNG AFol oty itk WA B AT
At f843 N7 g R GBS AT HES A

H16. 84 Agolwd] (+)e] GG M Rolrh
HI7. A2 Aol we] 4(+)9 GFL mA Aol

AR Aol
o 2AH o

H AF3E= 020 ¢
of mA= 9
2>

ofele] <

<>

TN Z A4 A9 a1 =3
A5 AW A A&t FZH2 Q0 MU 2~E A|-Fsle+= | Parasuraman et al.(1988),
z}im HE2 2% A7HE he] WA E wgshs o] 5.9 (2009),
° AL 9FeH e A ulthed & FEIe(2017)
o s 020 UH|Elo] ZAE Au| 22 o] gabe 7oA Venkatesh &
L K B ZA95 Oy BuEa s A Davis(2000),
- e T e e 915}91(2019)
g |020 AEIEo] EHE AN AE AREste] AR} EFTT & °]FE(2014),
A8 nag et + 9w A% WA (2019)
020 QlHele] FRF Aul2g FaA 207k | i
sz = = = &S & olF35(2014),
bl Al AFolvf Mu|~g Fujd wf FEo A AA, SHE, Z;ﬁ & 0151;220193
SRS I AsAR A A AA el A ke T w00
BAE= x a1 (2020
e o] Foke] A3t Hojde o] BAS AA S Herling(1998),
A | afsha, Al de A&sts Woly VeS| olEE & &EIEH2015),
2fe AEAQ e A Holgl £(2019)
w020 SEIEIO] EAFS) AFG A Aol ENT G
o} 57 T) - = = = =7 =1 [ ’
AT gedst AR Zulxo g Ald A% W & 8 E(2017)
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M0l - AEA - MIHOI - 2 F Y
SH|AZE AFs Flsta Apale] Frulg Aoyt Chevalier &
AHE 37] | AIF ARE & RESo|u EWRE Fo g ofALe] Mayzlin(2006),
FTHA | FES 2oy Butd AellA ZEle EAd Dhar & Chang(2009),
AP R ] oF FAd g = A8 sH(2019)
020 AHelo] TAE AV 2E AT A pavis(1989),
8 TRl W3 e PPN 5 Adrkn v e
FHel Bale] Aw avlou ,
e ke 9](2017)
ag 020 SlElE el SEFel Algehs Au, 4, ghafel 21(2019),
- Muj o] Wg Ak A&7 2(2019)
ey |020 AHElOl FAF AW2E o) §5had Sz | Fishbein & Ajzen(1975),
R - B = ANA & A1421(2015)
2 AT E <x 3> Zo] AAATFE vE R 7} s SAHATES 74
Som, 7 Gl val AAE 74 HEE o83t 434
<3} 3> W SAHIYE
o EFE FaEH
1 EPES A9 AR} Byt Z7Ho R whgt)
2. TRFL 1] gAS AF40 =2 wrolERITh Parasuraman et
I L al.(1988),
3. EAFEL A ool W hs s Rafaol &
Ao gA 4 ERES o185 ANaES H7 7 & Aok Sud“fgszl&fwv
T L
5. ZUEe ARaUE olgahd 111 DHEANAZ B 5 ok o % 5.(2014),
alrl ol
6. FABS ARUEAAE leeolo] fele crd JnE e &
w3ke = 9l FE=(2017)
7. ZRES] AR 22 AR o] Burals o] FojHr),
1 Z9ES o8t AL uath
2. TREFY 2EolE ol&stE A2 Ut dste ARE Fed
o 3; %1 : ol ol g3t e Ut At Ang e Ee“-“a(fggo‘?
5. BAFS 2EOjIA ATHE MZE AF ARE o8 AL LS
agy  |FMEE Aot = 35(
T8 = — - ) °|%3(2014),
4 ZDFNA ATHE A MES o] F3H A Aol 21 51e1(2019)
ZA%e Foh 22
5. ZAEL ol 8alA Fulats AL Yol AL w0k
L EAFAN ATIHE 4FE L AVAE oxekel PG Azel| S Coae
SR M T _ ! wAL 8 (2019),
3. BPES ol F3E AL AR Fo oo AHHE A Ftt. EET &

14
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020 °QlH Z|0f EHFS Mu|~ 50| nMo| ALZS|=o| X

ﬁ
01
03
2
r
]
re
-4

4. ZAFE QA B Al AF MEjaes Wl AIRES Aok &
Zlolt
5. EAFS A @ v AA ANEE 0 AN BENA F oIE 201
Zoltt,
1 E9EL Ba Mg AR PHe A
2. EREY AW AAE ol Tl Mol oIttt 245 &
o}z A] A)EE O =} - = ?_EH«](2019)
b |3 e FulRE @4E7kA 7 wAME AA7E Ao} ekile] Hrh A,
o
4. ZREFL Aol YR 31} ool Q7] wWie] AAe] & "k o]F5(2014)
5. AFX AS A E dF7] wiwel <tile] drh
1. E9F9 Artse A9 ool oigh A3 A4S 7 AL vk
2. FAEFY ARIES RS EdE] gis] & i vk
3. %%%9] 6%7]"‘:51‘ "/}oo?_ ]E‘“E]Oi _TL}H ‘—E’:]o] AoiL]"jF Herlmg(1998)
ARAY |4 ZRF ARMEE FA 2T AvLom Fade woh o] i
5. EAES dgwe Avze AP 2 o HEs FEsp | #SH2015)
Az ok
6. EAFE T4 wd B4 w4 A AT/e 93A UE meE
Roz 7Y
1. ZYFAA ATste Fre Qs Hagdde e
A& st
2. ZAFE Ho] wd ARUA A Bt I JuE Ducoffe(1996)
Xﬂ%iﬂ-q—. J—ﬂ—H]%‘— ’
— — _ ~ — _ h
AKX A 3. ZHRFL A AT ARl gist A RE AT S (2013),
4 BYFAN AFIE AR FHE Y e &
5. FREAA X1l+o} o] ¥ AR UL FAsh el E(2017)
6. ZRFANA gt Aol A EAE FuE HHo AnF
Al g gkt
L E9%e] A 7718 AF Avue Aol
2. FAF AF F71 A NES olnm Aol T AR
Ao,
3. EAFE AF F/000 he di BAol webd] AbgeltE
B e s L P Otterbacher(2009),
APLE 7] |4 ZRE ALE FUlol U2 2R ol whEhq AbgeR s Racherla
gny |25 el _ & Friske(2012),
5. TAFE e AT 74 EA(Cl: Foh)E na Fadtel 4 5H(2019)
AHE AARE F Fol g
6. ZHF AHE F17F A2l = Ekek dE=A AA dAE
vl e,
7. ERES A 71 A AARI GRS ARSe
Aol
L Z9F0 ARES ol8atd 7ulE asAoE & & & At
A 715k WA £(2017),
84 |2 ZAES o183HE ol FEsrta Az o] %4 #H(2017),
3. BAEE ol 8sW 4F % AuzE 7k o o Hca 9419(2019)
A7t
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M0 - BEA - A0 - 2B

1 BAEE olg3W AF @ AuzE Fgsted e & 5
siehat 7,
5. AL o83 3F U Au2E dgsted mgol B
Acleka A7,
L E9ES 58 AdE l 0E 547 Aol
2% (3 BAEANA ANekE A g Asl 299 Aelt. o] H(2017),
1 EAF 0w 0L M 9 &3 #1(2019)
5. BAES A=) Ml Felsts #RAGAE Ve £ An
L the A7k videl of ZAFEL o] §3 Aotk
= ; ‘ Fishbei
2. b= 7187} B vk BRES AT ool Atk & Aizen(1975).
AFEOE (3 ke gto R BUFE Au~E o gl A8 oFol At o] (2017),
1 e AQEOA EAEE FAT A} An g T
5. 7k ALg st EAES 59 WA Adeka o 83 o gol sk
V. d+ A4
411 AE5FH 2 By
B ATE 020 AuHo] BRF Az H4o] nAe) Ag R vXt g
& sterstudl AFEATI| ] olzste] 020 AHo] ZTAES ol §F Ho| =
A WHOE 20209 89 3YVE 17UZA AHYS B 270 AERALE
ASAT F 3505 F SHA 2 Aol YAL A¥el FAR $HE o
Bgash g9 1798 A9g 33355 SPSS 23.09% AMOS 23.05 &-&3te] 4

Aol A e dloly FEo AFFATA B AT= ol <i 4>9] 4
e} Zrh WA A < 1%, 94 39%% eyt vols 30&17}
40.2%% 714 @Wol $datgon, theog 40t 29.4%, 50t o] 20.1%, 20TH
10.2% o2 et %%1}7} T2 AREE 020 QEHPY FHFoRE 259

£
o_>|:
o
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020 QIE|2j0f ZZE | MH|A S0| 29| AFRO|Z0| O|X= Pk Zst A7
<F 4> ®EO AFEATH 54
T HIE(9) R S(%)
_"
. o] A 203 61.0
wA 130 39.0
200 (20~29A)) 34 10.2
ol 30tH(30~394)) 134 40.2
40T (40~494)) 98 29.4
504 o]/ 67 20.1
F3e] 3§ 33 9.9
Fal 26 7.8
=9 7 151 45.3
AHEERE Ql2EH g 24 7.2
ol el o] 14 4.2
Ay 65 19.5
-2~ A 20 6.0
A 333 100.0
4.3 EAH Q74
B oATe e AEe] Aol BAd aRAe Agstgion, 1 Ase ot
<E 5>9 Pk BAAT, RE AS05e gho] HFEE Asfet e Ao 4
Ebyon FEA (Communality) gt B3 0.5 ooz V&S =5 Ao =2 Ve
Wt ZF WMo AR =S ddets A#uks 4 (Cronbach's alpha) #t& 25 0.7
oo R o NIFEE FRI Aor AT HAST, 2010; Joreskog &
Sorbom, 1986).
<3 5> BAZ aQliEA A
SAHA Bk s ]
1 2 3 4 5 6 7 3 9 10 ey G
IN3 874 .098 026 102 073 103 131 .092 .065 123 .845
IN2 790 .086 180 143 120 092 114 .057 126 .109 755
IN1 773 106 019 139 193 155 186 134 .080 .095 758
IN4 759 151 147 172 113 145 135 128 146 099 756 930
IN5 Ni5S 144 130 188 .064 073 129 079 184 134 724
IN7 678 121 231 146 .090 143 137 146 118 .009 652
IN6 .609 189 290 138 210 141 107 034 146 .003 633
MH| 274G 3| 4] moom M4 20214 112 17



M0 - BEA - A0 - 2B

RR5 .091 .843 .061 077 .062 019 104 193 .095 .058 794

RR3 124 794 .106 .080 133 119 103 077 112 131 751

RR4 .061 753 .097 .079 102 .099 128 241 .065 .084 698

RR2 223 729 148 .062 128 .209 161 —.023 .093 .140 731 921
RR6 117 701 150 .260 110 191 .044 159 .049 149 702

RR1 112 677 162 .029 .095 277 115 —.005 .094 194 .659

RR7 161 .669 .220 156 192 .026 107 .069 164 194 677

PL2 190 176 .806 .027 153 192 110 .099 177 151 .853

PL1 187 125 174 072 .168 217 122 .042 143 .182 .807

PL3 103 .242 740 152 .084 216 128 .138 .061 .158 770 930
PL4 217 152 727 .078 178 197 181 151 .089 151 768

PL5 .209 214 693 139 123 182 130 188 157 185 752

EX5 163 137 .022 765 183 .158 147 .240 192 149 .830

EX1 .252 .066 113 .700 181 195 228 174 173 153 780

EX4 241 143 .046 673 131 185 179 .266 162 077 737

EX2 228 168 231 667 181 175 .208 —.014 193 138 744 926
EX6 193 161 .084 647 197 120 141 189 263 164 713

EX3 237 170 109 622 .090 233 167 .166 229 154 .700

US1 176 153 .067 133 .832 193 158 174 102 135 .892

US5 174 146 162 193 748 .200 143 .100 169 133 814

US4 139 169 194 175 742 202 146 192 116 171 810 941
US3 172 187 164 162 127 158 149 197 121 181 788

uUs2 182 179 .186 159 719 158 134 .108 187 .206 792

IF1 150 .204 219 139 201 758 196 .081 091 .148 .836

1F6 .188 .202 241 153 .210 727 162 145 147 107 819

1F2 .225 212 193 .204 218 696 113 .189 113 .086 776

1F4 197 142 .255 .202 217 673 174 129 222 101 774 935
1F3 .188 .207 221 .247 116 616 215 149 164 .156 709

1F5 137 181 .256 .259 .202 .565 .237 226 193 .109 695

EE1 151 125 073 115 141 .094 .855 103 .076 137 .852

EE3 182 144 174 221 .091 109 738 193 111 .099 758

EES .200 175 164 193 201 174 729 140 143 123 792 915
EE4 241 106 181 143 .207 213 .700 129 127 177 767

EE2 189 .209 .099 174 .067 228 .656 128 .099 .089 647

TR5 125 135 .108 199 147 101 .159 .802 199 132 .848

TR4 .201 .200 137 157 141 125 139 .740 213 163 .801

TR3 162 162 120 218 214 177 171 678 225 .201 N 931
TR2 .084 173 .166 211 142 203 .207 .659 .230 217 767

TR1 196 204 185 180 270 193 151 .614 219 .186 750

SA4 194 126 .070 194 114 11 .068 148 784 177 815

SA2 148 193 218 188 137 144 178 223 .699 .097 761

SA5 227 145 .091 .235 111 225 .067 195 .697 .160 763 915
SA3 215 105 167 .248 176 153 116 .203 671 175 740

SA1 147 141 190 .210 .203 112 .209 275 .655 139 743

102 133 .233 .202 133 227 148 .188 120 163 782 915

1U1 157 .220 234 110 .204 127 144 212 174 736 .853

1U4 151 .207 .202 224 110 170 110 .239 199 704 827 952
1U3 122 .268 227 178 .225 .083 154 .208 145 .688 .830

1U5 159 .249 167 .216 216 134 198 .168 175 .686 814
ALk 5.526 5.319 4.283 4.254 4.222 4.107 3.932 3.833 3.719 3.696
4% 9.210 8.866 7.138 7.089 7.036 6.845 6.553 6.389 6.199 6.159
A% 9.210 18.076 25.214 32.303 39.340 46.185 52.738 59.127 65.326 71.485

KMO = .961, Bartlett's x2= 18281.136, df=1770, (p<.001)

* IN: J&2-84, PL: #3]4, EE: AAA, SA: A4, EX: AFA, 1F: ABA, RR: A
57 ERA US: 84, TR A, IU: AF89 %, C'A: Cronbach's Alpha
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020 QlE|Z|0f R ES| MH|A S40| 1Mo Aoz of N|Xs Y& s

@

4.4 A3 8074
441 SAHARFY HI=E AA
¥oATE Z4RYge] AYES P g8 mge AFEE Adse LIS
AAG F wHe AAsgom, T s okde] <E 6> grh B4, RE
ghol 71Eo] H&= #s A3letAY 7IEHe W= SlE AT
<¥#¥ 6> CFA 18 A= A&
AT A5 =] 3% gk AAA 71 o|EA 7
v2(CMIN)p 1487.126 p=0.05~0.10 Muthén & Kaplan(1985)
¥2(CMIN)/df 1.575 1.0=CMIN/df=£2.0~3.0 | Mclver & Carmines(1981)
RMSEA .042 <0.05~0.08 Browne & Cudeck(1992)
RMR 041 <0.08 Hair et al.(1998)
GFI .840 =0.8~0.9 Joreskog & Sorbom(1986)
AGFI 817 =0.8~0.9 Hair et al.(1998)
PGFI 733 =0.5~0.6 Mulaik et al.(1989)
NFI .898 =0.8~0.9
NNFICTLD 956 =0.8=0.9 Bentler & Bonett(1980)
CFI .960 =0.8~0.9 Bentler(1990)
PNFI 819 =0.6 .
PCFI 75 S05-06 Mulaik et al.(1989)
4.4.2 JFE3E &4
W oATe AFEYY BAARE ode] <E 7>3} Prh BN BE BEHus
o] 3t A kel 055 A3, Jid AE=(CR) ol 0.701%, &=
(AVE) gto]l 0.501% o= Yy IFTEIAS FEs Aoz fFdsdoi (54,
2015).
<3 7> 1A gliA Ay
S434E xFs Ar =4 o3 CR AVE
IN4 836 .327
IN5 .800 .323 .849 .652
IN6 749 .362

MU A7 83 A] mo2H x4 20214 112
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MOl - ABH - HTHOl - HEY
PL1 865 209
PL2 901 164
PL4 847 267 930 768
PL5 843 263
EE1 865 247
EE3 820 301 ,
EE4 859 273 918 738
EE5 867 212
SA1 820 299
SA2 827 304
SA3 830 265 1920 697
SA4 830 327
SA5 831 291
EX1 844 254
EX3 795 297
EX4 835 259 925 713
EX5 879 204
EX6 801 378
IF1 873 178
IF2 841 237
IF3 805 312
[F4 854 236 947 750
IF5 801 290
IF6 881 171
RR2 808 286
RR3 860 214
RR4 790 394 906 658
RR5 802 399
RR7 762 391
US1 918 097
Us2 836 225
US3 874 178 949 823
US4 892 167
TR1 843 218
TR2 845 255
TR3 862 228 940 757
TR4 855 250
TR5 876 229
U1 907 142
U2 946 1090
U3 886 178 960 827
U4 866 247
U5 874 183
« IND Ao2b-84, PL: 314, EE: ZA14, SA: obdA, EX: HEA, IF: A8A, RR: A&
7] FHA, US: F84, TR A1F, 1U: A1&9%
20 MU A7 Q83 A mooH mM4s 20214 118



020 QlHZ|0f EAHFS MH2 50| UMl ALZS=0) DjX= Feo &gt AT

IN PL 1BIg SA EX 08 RR Us TR U AVE
IN .808 .652
PL .098 | .876 .768
EE .076 | .532 | .859 738
SA .625 | .570 | .544 | .835 .697
EX .641 | 464 | .617 | .723 | .844 713
IF .613 | .688 | .625 | .640 | .676 | .866 .750
RR .521 | 510 | .482 | .497 | 477 | 558 | .811 .658
Us .042 | 550 | .563 | .575 | .601 | .658 | .507 | .907 .823
TR | .552 | .543 | .592 | 724 | 703 | .638 | .5b34 | .624 | .870 757
U .31 | 619 | .567 | .627 | .604 | .600 | .587 | .628 | .657 | .909 | .827

« IN: 3287, PL: #34, EE: AAA, SA: b4, EX: A&, IF: AREA, RR: AR
6‘7] %1—1}/\4 US: J&/ﬂ TR: )\]g 1U: /\}%941,:_

4.5 714 HAF

>
o
fru
M 5
>
tio
ik
>,
p‘L
2 oY
X o
N
N
i
lo
Y
)
£
mi e Hr SLoug

= -

= C.R.(Critical Ratio)gko] +1.96 o4, el Zk(p— Value)° 0.05 °]&= 7]

7o 2 3o BaEEtH(Hair et al., 1998). 7FEAAE Auts= oo <# 9>

=3

<3 9> 7MdHS A
H. A= Estimate S.E. C.R. p—value A3}
H1. A3 LA — A .027 .061 .360 719 717}
H2. 34 — 84 114 .063 1.644 .100 717}
H3. BAE — 784 127 .053 2.001 .045" A
H4. ARG — 84 .091 .068 1.230 .219 712}
H5. AT — 784 .164 074 2.016 .044" A e
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260 - ZEA - MOl - 2 ELY
Heé. Aud — 784 .254 .075 3.217 .001" 2 &
H7. | AHE 7] 54 — F84 117 .056 2.060 .039° 2 &
HS. FEAGAE — AFH —-.078 .055 —1.183 .237 717}
Ho. T3 — A F 079 .058 1.271 .204 717}
H1o0. A — 21F 114 .049 2.005 .045° A el
H11. kA — 4lF .336 .064 4.920 0007 | A=
Hiz2. AEd — AlF .255 .068 3.441 0007 | A=
H13. ARA — 2F .027 .069 379 705 712t
H14. | A& $7] 354 — AF 121 .051 2.352 019" | e
H15. T84 — AF 129 .059 2.253 .024" A el
H16. A - AFROE .358 .064 6.323 0007 | A
H17. AE] — ALg Y= 451 .065 7.724 000" | A=
w2= 1542.959, y2/df= 1.622, RMSEA= .043, RMR= .050, GFI= .833,
AGFI= .810, PGFI= .733, NFI= .894, TLI= .952, CFI= .956

* " p<.05 7 p<.01 ™ p<.001

AT 17709 A F 100 e Agsigon, e st 7124
9tk WA, 020 AHlFe] TAF Aulz S4B FEATe] BANAE FAA, A
S4, A0A, A5 ERAS] F840 A(H JBE WAL Aoz vEigte
W, AEAEA, fE4, A feAel 9Re WA Raht Aow Yehh,

SO 020 Adlelo] ZRF Aulx 543 Az ste] BoAcAE AAY, A
B, AR, ASFI) FRA Azl A(+)o T Aow veson,
84

a
)
Ir
o

EAE ARe AFoR FHS WA g 020 o]l TAF An| e

843 o2 A A8 ol ) -1—5 dgol wa A7 A,

a0, ALY, By, e
1:]
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A4 AARe AEdA AR AAY 020ZAFe] I AFEoF WIS Al
wopz A ATE AR or, 020FAE ANls B4 F 71E 1T7]9
%_

A2 ol F2 AFHAY W slol cAueo] FAFel HFH A§FI] X
g3t ARAolE F7b MEE RPAA ol gelmste] WAS AFRASATE A
N 71ES ANEsEl U ATE FPARAGT T F Aek GEe] 020 AHY
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020 QlHZ|0f EAHFS MH2 50| UMl ALZS=0) DjX= Feo &gt AT

O [
e AnEaE FHos m&ﬂﬁb%,%ﬁm@ﬂﬂﬁﬁ,
A28 (2014), B0 G ZA)He] £

&Y Fe] Aol Mz ep AT
we o] B A= Gl #eh o1 WAReRel, TSl sk
A7ved (2017), EHPY ZHH A =] T o] AH] = 3 &YT KB rA=

gF 977 AALsEe =, S oAl sk,
AAE, Aste], o715 (2008), 1 E211 Ao L= o] &5V B2 FHAE §
St AT EA, e—H/ =12 9154 9(3), 159—-181.

AA (2010), F=FFY ZFEY, iy opzhdn].

Adg (2004), YAFolE FF7g o] A {f8d0] o] &ap W mX|= JIF, #
Fef A% 16(2), 121-138

AWA, A4 (2015), 2ot oA &8 5T A7td Adoaed, 17449 84
o] Fruje|we) W X|= g3, EAFST 23(2), 228—241.

AME, Z3kHl (2015), 5§ Hotol|l #ZAs8lH Fin—Tech H&71% A+, ¢FTH=
#2, 5(4), 25-30.

Aotk Age, wEn], A, AE (2019), Detels A =xFe] AREA I} vz o)
ezt AANEE H Bdkol WA & G, FRLFHFTE X, T8,

309—-322.
Ay (2019), HrHY 020 AJH= 5
= o gpo] ol o4~ HRA}EFY) = o
AP (2020), =89 Sw FEAEE FYo] SNSEY
A= G 2ot FEEF TS 9

58 Aju) = FE 0] SR 2A T 1]

=

=R, ol FE (2012), &AM FEo SlolM AzddE fFe] dFY: HAdFo
zdaz &4, F¥FdS 41(1), 57-87.

gk (2019), i*—é‘ﬂi?ﬂ olEm A0l mupel Algabe Au|a ZUE ) H Aol 8
/7], 20(4), 125—144.

T3 (2016), ZHE A Fe) 2wz} e|olgkA.

WA (2019), 55 HHHS ARpEA G FHE FYo] LHA vrEE] Bl= F
g, AAterel =, dsdistal ikl

uhrhed, FElSE (2017), dloliF #e Qxelae] AdEAgA, AuA, AFHA, 59
A A, o] 8o Fhe| FEA WA, oFH/AFOIEY, 57, 41-52.

MH| 274G 3| 4] moom M4 20214 112 25



240 - B4 - Aol - 2 FL

Wl ol Add], A, AL (2017), 02041 2=9] X Folgo| e P 1A=
agle #ek Od_%l gt El7 EANUAE FHOR, T4 H] =815,
16(4), 197—-212.

WS- (2018), AHP 7]%& &8¢ Jujzdsteldd 020 FHHF AH] =2 {F]

ARG PARET RS A da e A R

WHAT (2013), ARLEFZ o] &x1o] QIAHE mjRlX o o] &7 & AL E
7 FpFFe B o] & FHOoE, A=, W gta sk,

, A=A (2011), AEA =] 540 2o} Fujolre] WA= J3F, FRE

e el3] =] 12(2), 89—108.

&47], "radol (2013), 2vtEE ) MU 2FA ALEF7|7F o] &b} Ajo] &<

Lo mA= el wek A Y ol &AE FTHoE, #AF=H, 21(3),

1-26.

T, 0]F3T (2014), 020 EAo] wg e, AP Eel £8o ko] wXE

H A 5813 Sl O =2 F, 410—441,

A (2019), &9 gl=EF9 SNS &5 274 SNS g&o] &%, Vs <

2/ o] &)k m]X]= FEE WAL =, Al oietal th st

oA, A, 2N (2007), Ll 7o AFrE 28 aFEel 4l e}
e—Loyalty o "]X& g&o &3t A gFzmfA5 1Y, 8(4), 1-33.

EN, Ao, widd, AEF (2009), Hi FF AEVe B S AR 5
A vl BA L ofr]ofil3-97 7~ 10(4), 105—135.

&2 (2015), =YY Y7 o], ghte.

fFr= (2017), 020 7)9F 2ol Gy o FEo] 7o 7+ & 7/ == I A
Tulstal st BRALERS] =i

o= (2010), =kl AFAMAIO|ES] o] &57] 543 Aol T L nX|=
od3f  gFr/xpA e ers] <] 15(1), 17—37.

oW, FEISt (2015), MG n]2 HiEAde] AFdEdl B4, aALg 9 2
NFQ ol nA= J3F, 472 374445, 16(6), 173—204.

ojmlqd (2020), #olZ2Ed AMu|x T ZHEF ‘ware A A=, Foly/ =i~
Z/#, 296, 115—133.

o]H4 (2009), &8 Ao ES] a5z do] AtolE AlE B Aol Lol mX|=
93 TAM ©] F TR FJogdd EAS SHOR, /02397 6(1),
37-59.

o|ugt (2020), SH/RE 7F Ag] FEFAA]S) XE, vrALES =k, A&

<

/H zr/}/u

_LI_,L_ F1IA

e

=

b
o|\

fal%s

m

£

al T

£

26 MU A7 Q83 A mooH mM4s 20214 118



020 QlHZ|0f EAHFS MH2 50| UMl ALZS=0) DjX= Feo &gt AT

<.

ol (2017), 020 FHF FYR00] A}&L)ko] n]X= Fgko] For 5 97,
HALSE] =, SA O] ekl Wl A o ek,

oldg (2017), EutdwEAY Fo] 225y d] njx= Gk M2 = mfrjg
9L SNSE-85= ZHEAE T4 s

olgdq (2019), Hran] Ao}t o2 F dtolxx EE WS} Samjong Insight, 66,
2—36.

A3k (2019), EopY &FEA ojr|x] FH #& FYo] 7ujol=o] njzj= Gt
of gigt 174 WrALESl=, S U ek,

&3 (2016), 55 020 Ar]= EY7 2bjRpEg0] JE, G5 B o] &= 1]z
= Yo e H5F o5 WA =R, e uidtal gk,

AP (2019), 29 g/ 79 FHH 77F FEeEo) A= & o HrEFE F
Fo WrALehe] =i, AUt gk,

, Qb3 (2019), YA A 020 ZHEF Au| =50 843 Als 2 A&H

] Abgo o WA e JF, SFFFYTA 21(2), 180—195.

9, 44 (2015), 020 AW zol g AHAEY o]& T ok

d5H A, JEHAHAYA AT, 15(4), 223-245.

A&7, AT, AdEHs] (2019), FHEF 7|9 2891 AFE 3= 4
g, W 4 Aol gomd v A= JF-2FE FHE v, &G T
22, 215—240.
34, (2011), 224l ARES717F A3 IdAd = Fufole] mA = g3k A
T ARES719) R B AP A Ao mE Xpo], Fze75% (88), 273—304.
FAG (2015), 2vFEE B ) AFEFT] BEAo] o] &9k WA= dskol| gt
A, e/ 8kE </, 21(6), 167—181.

A, S5, Z3ld (2019), 020 o|AHE ZHF Anjx 54, AF, B5eet
A &A= 7he] A, g FF 4 21(1), 115-128.

g3, wodol (2013), BFE TAM 23 HE&S 53 A3 B B
T FEYEe] WA AT AEFAY WSS FHeE, gerd
9er3] <] 26(11), 2851—2871.

F88, o7& (2013), MAA g o] &F7] AzH5Ado] mupd nplo] Aol &
o] M= g8 gierF g gF <] 26(8), 2021—2041.

FA4d (2015), 020 AH2=E de] On—Demand Economy®, Digieco, Issue &
Trend No.9, KTZAAAIAT4, 1-11.

BN
o,
fol

MH| 274G 3| 4] moom M4 20214 112 27



240 - B4 - Aol - 2 FL

Ajzen, 1. (1991), The theory of planned behavior, Organizational Behavior and
Human Decision Processes, 50(2), 179—211.

Alba, J. W. and Hutchinson, J. W. (1987), Dimensions of consumer expertise,
Journal of Consumer Research, 13(4), 411—454.

Bentler, P. M. (1990), Comparative fit indexes in structural models,
Psychological Bulletin, 107(2), 238-246.

Bentler, P. M. and Bonett, D. G. (1980), Significance tests and goodness of fit
in the analysis of covariance structures, Psychological Bulletin, 88(3),
588—-606.

Bhattacherjee, A. (2001), An empirical analysis of the antecedents of electronic
commerce service continuance. Decision Support Systems, 32(2), 201—214.

Bickart, B. and Schindler, R. M. (2001), Internet forms as influential sources of
consumer information. Journal of Interactive Marketing, 15(30), 31—40.

Browne, M. W. and Cudeck, R. (1992), Alternative ways of assessing model fit,
Sociological Methods & Research, 21(2), 230—258.

Bruner, G. C. and Kumar, A. (2005), Applying TAM to consumer usage of
handheld Internet devices, Journal of Business Research, 58(5), 553—558.

Chatterjee, P. (2001), Online reviews: do consumers use them?, in NA — Advances
in Consumer Research 28, eds. Mary C. Gilly and Joan Meyers—Levy, Valdosta,
GA : Association for Consumer Research, 129—133.

Chellappa, R. K. and Pavlou, P. A. (2002), Perceived information security,
financial liability and consumer trust in electronic commerce transactions.
Logistics Information Management, 15(5/6), 358 —368.

Chen, Y. C., Hsieh, H. C. and Lin, H. C. (2013), Improved precision
recommendation scheme by BPNN algorithm in 020 commerce, 2013 IEEE
10th International Conference on e—Business Engineering, 324—328.

Cheung, C. M. K. and Lee, M. K. O. (2003), An integrative model of consumer
trust in Internet shopping, ECIS 2003 Proceedings, 48.

Chevalier, J. A. and Mayzlin, D. (2006), The effect of word of mouth on sales:
Online book reviews, Journal of Marketing Research, 43(3), 345—354.

Corritore, C. L., Kracher, B. and Weidenbeck, S. (2003), On-line trust:

Concepts, evolving  themes, a  model, International  Journal  of

28 MU A7 Q83 A mooH mM4s 20214 118



020 QlHZ|0f EAHFS MH2 50| UMl ALZS=0) DjX= Feo &gt AT

Human—Computer Studies, 58(6), 737—758.

Crespo, A. H., Del Bosque, I. R. and de los Salmones Sanchez, M. G. (2009),
The influence of perceived risk on Internet shopping behavior: A
multidimensional perspective, Journal of Risk Research, 12(2), 259—277.

Davis, F. D. (1989), Perceived usefulness, perceived ease of use, and user
acceptance of information technology, MIS Quarterly, 13(30), 319—340.

DeLone, W. H. and McLean, E. R. (2003), The DeLone and McLean model of
information systems success: A ten—year update, Journal of Management
Information Systems, 19(4), 9—30.

Dhar, V. and Chang, E. A. (2009), Does chatter matter? The impact of
user—generated content on music sales, Journal of Interactive Marketing,
23(4), 300—307.

Ducoffe, R. H. (1996), Advertising value and advertising on the web, Journal of
Advertising Research, 36(5), 21—21.

Engel, J. F., Blackwell, R. D. and Miniard, P. W. (1990), Consumer behavior,
word of mouth communication by the innovator, Journal of Marketing, 6(33),
15—19.

Ericsson, K. A. (2006), An Introduction to the cambridge handbook of expertise
and expert performance: Its development, organization, and content, In K. A.
Ericsson, N. Charness, P. J. Feltovich, and R. R. Hoffman (Eds.), The
Cambridge Handbook of FExpertise and Expert Performance, Cambridge
University Press.

Ericsson, K. A. and Lehmann, A. C. (1996), Expert and exceptional performance:
Evidence of maximal adaptation to task constraints, Annual Review of
Psychology, 47(1), 273—305.

Featherman, M. S. and Pavlou, P. A. (2003), Predicting e—services adoption: a
perceived risk facets perspective, [nternational Journal of Human—Computer
Studies, 59(4), 451—474.

Fishbein, M. and Ajzen, 1. (1975), Belief, attitude, intention, and behavior: An
introduction to theory and research, Philosophy and Rhetoric, 10(2),
130—132,

Garbarino, E. and Johnson, M. S. (1999), The different roles of satisfaction,

trust, and commitment In customer relationships, Journal of Marketing,

MH| 274G 3| 4] moom M4 20214 112 29



240 - B4 - Aol - 2 FL

63(2), 70—87.

Geller, L. K. (1998), The Internet: The ultimate relationship marketing tool,
Direct Marketing, 61(5), 36—39.

Ghose, S. and Dou, W. (1998), Interactive functions and their impacts on the
appeal of Internet presence sites, Journal of Advertising Research, 38(2),
29—43.

Hair, J. F., Anderson, R. E., Tatham, R. L. and Black, W. C. (1998), Multivariate
data analysis, Prentice—Hall, Englewood Cliff, New Jersey, USA.

Heijden, H. (2003), Factors influencing the usage of websites: The case of a
generic portal in the Netherlands, /nformation & Management, 40(6),
541-549.

Herling, R. W. (1998), Expertise: The development of an operational definition
for human resource development, In R. J. Torraco (Ed.), Academy of
Human Resource Development, Baton Rouge, LA: AHRD.

Hoffman, D. L., Novak, T. P. and Peralta, M. (1999), Building consumer trust
online, Communications of the ACM, 42(4), 80—85.

Joreskog, K. G. and Sorbom, D. (1986), LISREL VI: Analysis of linear structural
relationships by maximum likelihood, Instrumental variables, and least
squares methods (4th ed.), Mooresville, IN: Scientific Software.

Koo, D. M. (2003), An investigation on consumer's internet shopping behavior
explained by the technology acceptance model, Asia Pacitfic Journal of
Information Systems, 13(1), 141—-170.

Mathieson, K. (1991), Predicting user intentions: comparing the technology
acceptance model with the theory of planned behavior, Information System
Research, 2(3), 173—191.

Mclver, J. P. and Carmines, E. G. (1981), Unidimensional scaling, Thousand
Oaks, CA: Sage.

Moon, J. W. and Kim, Y. G. (2001), Extending the TAM for a
World—Wide—Web context, nformation & Management, 38(4), 217—230.
Moorman, C., Deshpande, R. and Zaltman, G. (1993), Factors affecting trust in

market research relationships. Journal of Marketing Research, 57(1),
81—101.
Mulaik, S. A., James, L. R., Van Alstine, J., Bennett, N., Lind, S. and Stilwell, C.

30 MU A7 Q83 A mooH mM4s 20214 118



020 QlHZ|0f EAHFS MH2 50| UMl ALZS=0) DjX= Feo &gt AT

D. (1989), Evaluation of goodness—of—fit indices for structural equation
models, Psychological Bulletin, 105(3), 430-445.

Muthén, B. and Kaplan, D. (1985), A comparison of some methodologies for the
factor analysis of nonnormal Likert wvariables, British Journal of
Mathematical and Statistical Psychology, 38(2), 171—189.

Negash, S., Ryan, T. and Igbaria, M. (2003), Quality and effectiveness in web—based
customer support systems, /nformation & Management, 40(8), 757—"768.
Otterbacher, J. (2009). 'Helpfulness' in online communities: A measure of
message quality. FProceedings of the SIGCHI Conference on Human Factors

in Computing Systems, April, 955-964.

Parasuraman, A., Zeithaml, V. A. and Berry, L. L. (1988), SERVQUAL: A
multiple—item scale for measuring consumer perceptions of service quality,
Journal of Retailing, 64(1), 12—40.

Racherla, P. and Friske, W. (2012), Perceived ‘usefulness’ of online consumer
reviews: An exploratory investigation across three services categories,
Electronic Commerce Research and Applications, 11(6), 548—559.

Rafaeli, S. and Sudweeks, F. (1997), Networked interactivity, Journal of
Computer—Mediated Communication, 2(4), 243. Retrieved September 28,
2020 from https://www.learntechlib.org/p/84000/.

Ridings, C. M., Gefen, D. and Arinze, B. (2002), Some antecedents and effects
of trust in virtual communities, 7he Journal of Strategic Information
Systems, 11(3—4), 271-295.

Shimp, T. A. and Kavas, A. (1984), The theory of reasoned action applied to
coupon usage, Journal of Consumer Research, 11(3), 795—809.

Venkatesh, V. and Davis, F. D. (2000), A theoretical extension of the technology
acceptance model: Four longitudinal field studies, Management Science,
46(2), 186—204.

Venkatesh, V., Morris, M. G., Davis, G. B. and Davis, F. D. (2003), User
acceptance of information technology: Toward a unified view, MIS Quarterly,
27(3), 425—478.

Wan, X., Wang, N. and Liu, B. S. (2020), Impact of 020 platform multihoming
and vertical integration on performance of local service firms - A quantile

regression approach, /nternet Research, 30(5), 1583—1610.

MH| 274G 3| 4] moom M4 20214 112 31



240 - B4 - Aol - 2 FL

Yadav, M. S. and Pavlou, P. A. (2014), Marketing in computer-mediated
environments: Research synthesis and new directions, Journal of Marketing,
78(1), 20—40.

Zeithaml, V. A. (1988), Consumer perceptions of price, quality, and value: A
means—end model and synthesis of evidence, Journal of Marketing, 52(3), 2—22.

Zhang, J. (2014), Customer' loyalty forming mechanism of 020 E-—commerce,

International Journal of Business and Social Science, 5(5), 164—169.

* K| XpTH *

~

- 2 M o[ (pontesun0540 @ gmail.com

QU A v detdelA] FRAE UAloR AAE ASeen, $AY
WSk Aol A ML S ASSG Fa AT BARok: FndE

ct.

- 4 2 X (ks0786@naver.com)

Aty ity Ao AP HALS HEEF o Fo A B R}
T FRAA, ZYE v =Y, BHEE FH ARlA, 430 A8, IT A9, AR
49 Solth

- M X of(jseo@soongsil.ac.kr)

AU digty AFstgeA EAIRAES FRegon, dA g xidtal
HIA A AR A2 Folth, F8 A5 AR
DAAA DY, 1AF G A, Au|=YARl ot

- Z A (jichoi@ssu.ac.kr)

u]= University of Nebraska—Lincoinol|A] 728t ¥l E FHEsIPon, Z&)
2~ QIAJO}F=(INSEAD) oA WA 3 7= Merrimack thetollA] ZHFeF w4E
A & AA AR FJTF wFE AAFo|th Fo AT Aok A
2 9 2 FE H7E AuAYRRL, IT7IREe] AH| 2 84l deF Folt).

32 MU A7 Q83 A mooH mM4s 20214 118



