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Abeztract

This research addresses the service cluding cultwral dimensions using
emotion, We assume that the service with cultural dimensions improves its
customer  satisfaction and repurchasing intension, Service package mcluding
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cultiral dimensions using emotion contains mclusive life style, image, and so on,
This affects not only improving customer satisfaction but also changng customer
life style, Owr research has fooused on department store. We Investizate the
additional dimensions of service aquality. So, we analvze whether service including
cultural  dimensions  using  emotion  improves customer  satisfaction and
repurchasing mtension or not, & couple of hypothesis among them are set and
tested empirically,

Consequently, the results show that service mcluding cultural dimensions using
emotion has positive relationship with customer satisfaction and repurchasing
mtension., This implies that cultural dimensions mizht be considered o designing

and operating service In some service sectors,

Keywords' Service pacliage, Emotion, Cultural dimensions, Customer satisfaction,

Service dquality
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