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Abstract

The purpose of this study is to examine which marketing cues(music vs
image) combined with a nostalgia message induce strong nostalgia. Experimental
results showed that when music was combined with a nostalgic message

, the
evoked nostalgia was stronger than when image was combined with the message.
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In addition, as a result of examining whether the nostalgia effect was moderated
by the depletion of cognitive resources, when the image was combined with the
nostalgia message, the nostalgia effect was weakened for consumers in situations
that require a small depletion of cognitive resources. It was confirmed that the

depletion of the cognitive resources plays a partial moderating role.
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(Loveland et al., 2010) AB|AEL =2~ H

Ao 2 YElGTh ="l o] upAg el gyjol] et vhpo] A7 EA)EHA]
ATES AF 2 v 54 #$ ATt 255 ,

AR S &83t7] gk A A defo tigk FEg oldlE s el

gl Ak zlol QA oldfsly] flel A anlAte] wamlAo] 1HA S Ao
= WA el sl B S F7EAQ g Aasit ofw wawA o
AAE adA o Fgetazt sk AN @A A" FEs s Biol
g Aos JiqEn vHAY saels F7E ASshs &oh AAE ASEe ol
A, F24e AFEe 7, 4 AT AL, v Asske g 2ol auz
o o4& AFdhe b ASEEe] SART vHAE @A TV Fae £
ofiL, H frAshs FHE, HE, dA 2E 2 FUEE 28T dX"Erd
Farell A Al Far A ek @A wf g olw x| e} Fefo] ApHow FEHI glo
M, o5 FHES MEHoR &8HT|HTE ggd vAY FaEe] I A
FEHE anAel Al A E e vAE gEARA s ARelo] AFAQL Aspel A
o wAY el B Feejol vHAE E&YE wolia, ¥ wE Foa A
5 @A 4 leAd disl el sk SRl pAH o oWt wAY s
8ok A, B vAY Sl mhE sl gate] Zold] tigh A=
o wl &Stk

w ATelAE mawAe] A4S fiets AR SRl ojvA vs. Fohe] '
#E Ao Hasta, wmaEAo] o] Aol mAe JFHS skt
o 53], avah 54 A4S /=5 shod gotel v adAgl wAe
dolghe AdAT A3 (Hunt, 1988)5 wtoR sto] Fofo] v A" Feha}
Al gs W anAbEe] maEAo] 71 fdel] i 9FE v Aom «dst
I olE ATstaa gk mRh, QA A aige] A ads Qo zHA ofF F
ol wmsEixo] gAel S avake] A wkeel gk A A A& wWElaxt
ot w3 mAY AFATE madAe] Sobsy 8, oWl Seohs Al A
°of /1] PR &dE SEISA7I=dl b RlH] WAl ok

II. o]24 w3 &* 719 44
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wote vt gEe AEe JEFS v

#(2001)0] t=re] TV FE e

HoAA 400709 FaL T 36270 FaL

o2 yetugt, F2Y AFdME &

AA FiEe] 90% ool FohE &8sk FoE FRIFHS

1993). &k Fa # ofye}, A=, WA 5o, BAESE 5o tdd
N KR

Fron FgHET ATl wEw Sore Py

o,
ofl
=
fu
=
X
ol

and Hibbert, 2002). €211, o|n|%], 37|, £3 5 O4S oA FdE 7Fd
A rHAE g3zt Eo] fE Sl #AS Tl FastA g sk ol T U7k
Maclnnis and Park(1991)% &9ty BHAl= gl Alo]o] %% #HAES EA st
WAE Sl Al Sote] FoAS AHEAUTE o5 Foto] HAE HEd JITFES
A AA B FarolA ARgE )

4 5 sl A = =
1 HEs g BA=E gEZ HoldttsE #Eo|tH(Craton and Lantos, 2011).
A A ool AKX 7| BHE gk dEs = F vk #Hoth F
THA BAHS FA 07 o] goto] BAE= BRo] ot kS mxi=x KT} 7A

gope avlRe] @AH Wee dosm, ow fuw 3
)

] = o}

o] 44 7AHS TAA7]aL(Kellaris and Rice, 1993), #7](arousal) &
(Kellaris and Kent, 1991). S¢9¢ ®H¥x7} mw&
(pumped—up), = 7] (euphoric feeling)S
oF3tal(relaxed) 3E3(happy) HAS dod|= A
wote] ®lxel aH|Ate] v s o] AAE

=5, 29a BEHR(softer) wot& S90S W, MR v el MEFEs ARt
Ao} A ™ (Smith and Curnow, 1966), Azt &3 AZFa AA &8 ARbs o 4A
EAAA = Ao s W A tH(Yalch and Spangenberg, 2000). 429 A7 whe}
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aeh A A FAA ARl FuEv vk

AE Aol detbd 4 de=dl, 59
o] 7}eteki= 74 (sedativeness)©] ol M th(Kellaris and Rice, 1993).

T AR #HL Foto] wWAIA] 7Y deks v E 4 ok Aotk M
o wWzH S-ote 91X &F I (Chebat, Chebat and Vailant, 2001; Kellaris et al.,

1993; Kellaris and Mantel, 1996), ®A| %] 7]9e] <3S w| Xt} (Holbrook, 1981;
Hahn and Hwang, 1999). w2 ®lxo] fote wAAE 71957 oHgA wHEL
(Holbrook, 1981), I gote] ®lxel wA|x] 7|e] Trol= 9UA HE(inverted U
shape)?] #AIE Holth(Hahn and Hwang, 1999). 7]& A= 29to] HA|x] 7]
S =AA7]1= &3 (Hoyer, Srivastava and Jacoby, 1984; Wallace, 1991)¢} A%
7191& #HelslE &3 (Haley, Richardson and Baldwin, 1984; Sewall and Sarel,
1986; Gorn et al., 1991)e] thgh A9 F 7}#] waFo = A77F 1Pt F3
ael W az & oW ayrt goto] WA 7Yl w A= adgAd A=
oFA AR =vhe] Qth. twk Foks& Fal WA 719E HXAI7]7] YA BdE
o]u] %] (Maclnnis and Park, 1991), W A]X|(Kellaris et al., 1993; Maclnnis and
Park, 1991), %314 (Hung, 2000, 2001)3} H§Ado] =& Jofo] AAHojof g}
= Zlo] Bre A

R

e BH PEE Fal, gofo] A4 Y| FaF G vlAE AL &
sttt gokel elelzkd EAel WF AT olglelw, AnAst BF B =A%
% Shed) getol Wl Enbgel vhAg Setolekiz Ak 9rk(Hunt, 1988). ¥ ¢
Fol A 2ol A wadAo] g =AA 7 e Sotol 8@ AFoleh
2 2 Aolth AAE ol b M43 Bse] GRS At

Holbrook(1993)< wAIE Ao A o] w=~elx|o] gaped 37| <o) EAstE 1
g e wWasgar 29k ddste] i s o]l AavAe] Fal B = (Baker

and Kennedy, 1994), B#= ©X(Holbrook and Schindler, 2003), A¥F A
(Loveland et al., 2010) 5ol 9SS v|X+= Aozt FH3AL}. rHAHES &=~
d7)o] mAR S T AvAbEY ="Aoo S §EA7]a, o] A o] HA=

o] ©

= 9 AE g FAAR] FEFS A TS 7 dgt o5 =adX]o]E do
7171 ¥& 33 WA A (Muehling and Pascal, 2011), 33122 (Barrett et al.,
2010), AFA o]w] A (Zhou et al., 2012; Zo7d ¢ 2012), 37](Orth and Bourrain,

2008) & Ut m=¥lxo] FE o]&3sttf(Havlena and Holak, 1991). dFx|9F @2
A5, F wAIA], Faget, AR ou ] & Fhe] m=aEX]o] & &835ly] HUh
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= Fare] =aExo] AR E A4S Y (Muehling and Pascal, 2011; Muehling
et al., 2004), F2& Fa WAA 9} 7 w=2ElA oS Yoy WA gt e
(Craton and Lantos, 2011) %

2 o] 22kl Far, AWaga oA AF ARE Fa WA e A A
Fa wdo] A7 oju]x 7} AA Tk, LI TVY 8¢ FuEe] 90%E w7

o= o T [e] = “1%
W0 Fa wWAA o\ wrwAo] Fob AFNEG W Brp AHHOR wruA
of 4L o & Yerke

3l = AT

] e o™ (Muehling
and Pascal, 2011; Muehling et al., 2004), =2~8x]o] F7|E H o] & F
Rt m=2AExo] AE I A7 =& Aoz velth(Loveland et al.,
2010). A8 AFol A= AMAZE Far w Al A] zeA]o] Fobs &

-
-
s A madAolE sty o A3 Fa viAAE g s HeR Hrheke

flo
jira)
0,

il
m Jo
]
£

FHOR waBAolE Uos|y] fste] BYe wrdAe FEol
s

o2 vk A7t F-Hait ol

2.3 =AY @A FFFH =2EX o 7 3R BANA AA

N
K
2
&
n
o
N

A4S =7, sAlol] mEesl, o] HA[% 21 A
=71t} (Holak and Havlena, 1998; Wildschut et al., 2006). ©]&} o] w=~EX]
23K AAHS dovr] wEd w=xEXe AL JHEHA O EHdF oy

(bittersweet) 7+ olgtar &3l7| = gt} (Batcho, 2007; Sedikides et al., 2004).

ol o o rlr ooy rl oo

N2 42 228X oE 248 of 53142 Aol xRt dwtyoz= K
A ARG AR Aol gS &AdsEth= A elth(Holbrook and Schindler,

348 M) A7 483 A mMosH x3E 2023 092



LAEXO] HMAT RY AR Xt ARTE AHXIO| AKX O O|XE FE

2003; Loveland et al.,, 2010). o]x ¥ x=AEx]oj= ALH|xte 74 wh-2S Ful
71wt =2Ex|o] o]l AA o = et I3

Al Fold AoR AT & Q). o]efdt =84 &
S AA dorle w=2E"Ro] uAY o] o] gite|E T
5

A Zlolgka e = Atk

et al,, 2006; Herz, 2004). &°F, o|v|#], &2 Fota} ofu| A7} A A== 75
=]

Ho] HbE-& vugdS uf, Soivk AAE o Ho|A AT} AHE o] s it
Al 843 E = Ao ®E e tH(Baumgartner et al., 2006). o]¢F &3], ojn|x] A}
=0F AARES e A a2 A4Sk, 28|18 JAAAH ARE AHE st ¥
Goo] &AstE ATt ES ojm[X e} oo HIF AFS AANLS AF A 5o
AT AAES 749 Brh A dkgo] fHASGa Adido® AAH HRE A
st ¥ o] &AL ol HH ok A WSS TP AEE A do
= 72 Ap=or A o (Peretz, 2001; Royet et al., 2000), 22S 55
wo] = 9] WA Z(ventral striatum), % 37Fx (midbrain), A]/J(thalamus), <FebA

73] A (orbitofrontal cortex), #¥th’d3] 4 (anterior cingulate cortex), % (the in—
sula) & A FAHH dYo] FAHIHAY= Aol WA (Brown et al, 2004;
Blood and Zatorre, 2001).

A w7hA A w2k Alg]sh Foko] At A= wWAA 7 Sotd ARtk
Aol ojmR|e} AgE o] AAH= A Bry Av|xte] A vEES oS AEEtA o

al., 2008). =, <] wWiAA e AR E w FAY &S A dovges Hy
= AAE =74 3= uAY Fuolgl= A (Barret et al.,
Fotat AdtEo] AAEH= Aol ¥Rk

2010)8 A PS w, =i =
Vg 8@ wadAo] 44 FBT Ao A olsh e meld A
3
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ol A A wkES Agets Heo] goo] EAstH A, FHow mAawlxo] 2}
s Aeste AR #HE W d9L d @4styo], o1 A w=2EA o] g3}
7b AA et Alew e & 5 dn B ATl s aHRRe] 1A A AHe ¢
AR FEE Z2FEY 7P 164 AN G w2x"Ae] gt foF A5E AHYshe
ol gt oA A= APk Heo] G Ate]l= le WSk A &l
sharat ghot

Abere] 1A A|AElo A ARE AHEsts= 24 719 (working memory)S FH A

o
, oft

o] AgtA o]}, o]o] mel QXA o] AR Fo wEka S Qe
HoAg g5 AZolrt WA Hal, o] AH|REY oA A A FdS v A A
T} (Baumeister et al., 1998). =, AAHo=m IE Id%s 33 o|Fo= 718
[e)

:

=

A

2]

T U AAA Aol dA Ao m udHE F glon, ofx 1 o]Fo Fdst= <A
A A L] e Ao FFgFS A S Qth dE o], AAA Ao nzdE AF
A ES 1A @2 JA7EAE Hlste] ofHal A= 3 ZAE siAsk=T o
HeS AL 4+ 9ri(Schmeichel, Vohs and Baumeister, 2003). ¢1x] % =z} A&
H 71E AT JAAA LS wol ARG Hwe WrixbEo] A el vl
Ao £ o Pa wEE A (Muraven, Shmueli, and Burkley, 2006)¢} ¢}
715 A 2 9EE A (Muraven et al. 2006; Vohs, Baumeister, and Ciarocco,

2005; Vohs, 2006)& =3 wf | e 7|8 7”*0] sl s A

AYAT AN 2AH =P F wxdAo] Fo| §F3} wmrdAo] @A 1he)
Al AgFoA AAF A 2B FEo] £MAT =7l wmiwA] ol
qWd JFe F 4 DA AARAG 2 AXH A9 2R £ Fe
Besh e Aew 24skel M 14 AN wadAe] &I Sof 4TS A
ot Kol 4ot ojmA AFL Ashe He] G Aol s WAF AAA
£ FAstad @k AuATE F ol A%H BAE Sasor doha 4ge B

A A BAN F Aol AL ofe IS FAFES Fo] AXH AAL
of amapl s, the At Ae FAE FAFES s A4 AU

waA @k o F, ¥ A wEo
WAAS olrlAe] A% FRE ASES G
Beshe a0 1A o)t e

AR S AT 26 W3 o E AT

= = /\1
e AP vt A, F5 Al A maExo] wAA] e} on|#] €]

Ao oE S AS AR gdd. AT wof A=
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A=/
AAA A AR
&oF A= olu A 2=

=5 N = 22 N =19

S N = 23 N = 26
32 A9AA 2 AP2A

wagx]o] HAIA7F oWl [HS A3k mawA|o] o ARYPS o, =
Ao B3E =d F AeAE ATyl dall A A= FEel webA 37k A
g A=ES Esof g ot owA7E ARAR st UE V]S We s
gt &= a¥%(confounding effect)E Hast Al7]7] flste] 2 APoA= e A
A7IA7E madlR o] S BAIgle] FAg i (source) ¥ #HHE 7S WEH
T OUEF ZX#‘L '”&7} °1E1r o] ]| W}E} 2 AR E Gt s Wed
? 2 A ezEAe] gtE sl
el

o] ; 2orH ZFHHE-E SOEH ZFHke] o 23 Qe AMAF 108S o R &
(1) wz="xo] A4S =74 shar, (2) 100 $HHRE 20de] disdoldd st
olw], (3) Y3to] A gotvt Eolk Fs/t WeEE J3rt FollA JAHFE
gtk 1o Al 7HA 2del Aststar, dA 20, 30ti7F A () 100 FuF S
20t & rﬂ%‘% T Av dstE A2 dgete] 369 (H 324D A AP RALE
A sk JHF AdE BEUR gt o5 JH(el: Elolety; M =4.32), vhshd
3o Slo]F; M=3.86, gto]ld7); M=3.95), 3=+ 43 (ZF4; M =3.56, 753t

NE; M=4.65), Zehvb(Sg3atel 1997 M=4.25)2 XA en, o 5 74 wx
gxo] S AA dov|= J3e AFE MER] AR UER “6& 9= 4
stel wral ste] A, dstE A Alde] WeE
A veo BG5S "WeEd e ods ¢ Ao, dstd A4 E%P =
TP dol2 |l wjEy deol2 ® vt A d-E ="Aoo 714S
o7l HE adAY BAoR qigT & k. oldd =y4 SAE EoRE
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7198 gA)ee WAXES A o] 6% o BEE v mawX]o] wA x| ¢}
Im A7} Agtd AFES A Jobd AEFsE A= g 1049 olmAE
AAgtom & FHT 624 F 60% I AAEAY. Ay AFES A ZE
THAEC] =Rl RS duhv =7=A SA-E 7] 98 Al 7HA dEs ARE
S} TH(Wildschut et al.,, 2006; 2ol &, 2012). ZE MAE T SH3 g3
TIAEOA A 54 9 &S st AYsta AEe TR

3.3 W 574

AAH el 2R ol AWR 2AHAEA 2AEEL A HATH(Webb and

Sheeran, 2003). ‘47 WF7] AYE FA%F ¥, AF A7} Svhk £ ol

E7 oeigel AE(A-23 A9A 8T), 7A-F odthE 78 Anw 57

sl w2aAolE dosly] A% 4P AFE G3 AFL AR Bl

A2 22839 3AE dorl7) AANE A2 9B ¥ WiALe Gz

BAsfor @k, olF HAss] A AR J5E B APl YEAE Bolnw
:

HN

St %‘—iL‘FJ 2dxo] 7S SAHE] st thael M Y SAEES AL
&3 tH(Wildschut et al., 2006, a7 &, 2012): ‘Uiz 22dlXoE A3 =
713 e, ‘Aam dA, e w2"wXo] A4S 7 A o, AT o] w3, wad
AAE =710 1="[3] Fosl#] &<, 7="v5 ).

B AT A BHo) AgsA 2P AFol 2AHAEAT AAnAT) o 9
. 8 10339 §9A % IR AR ALE 2 G2 $RL 1598 A
#o0el SRE YA, s @A) WA AT AT F( 5ol
A vs. dste] W7 gehe wASPEE olu) A ATl F37 BAlel WEH
A3 paE AFEel =EHAL W, AL dLes A Aol gl
A S A, BE SHAIL 174004 204 Abele] F1ele] o BTty $HEHY
thoolel@ Ang mgow stel AF AFe zAe AW | Aoz wudrh
A4 e AR £E B 2ge] ANE HALA 2APAS AR A
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AA A A AR7F FE JH(M=3.90, N=41)¢] A4 2] Lw7F vhe

H(M=2.47, N=49)o] nlste] “Azt gr37] Al o] i ofHriar o3l
(t(88)=4.64, p<.001). =, AAA AL AR7}F w2 ool v Huky} vl
= W, O B =S 70 A AdE o el AR duE s & v
b IA A 2] AR FFE A HHsHA 24 Ao R Helt
4.2 VS AT

Ao s AH Aol @o] AnE o]Fo] wmaEiz|o] wAX]9} AFE=
220l §8o) wE wmaEixo] 7hA o] oW dElx|i=x] Foldr] & (71A1), =
2eiz]o] WAl e} At waEAo] Fo FH(Fo vs. o|n DI JAAA A
AR FE(ES vs. B9)s SHHSE S, k2w o] A SHEUFE o] o
o] AR S AT FEETE F 39 £FE o] 85te] wmawix o] 7t
& F4stele=d, Al w3 79 Cronbach’s el g+ 9482 =/ YeEh WA A3
do] H2 Aom IR olo] mz"Xo] AABE SAHT A £ Ads T
sto] TdWM PR ALESGI T maEX| o] wAX e} AFS Ao Fo] mE =
gxo] Aol Fads FAFSE Fou|g Aolrh e Aem UEw
(F(1,86)=15.43, p<.001). FAH o2 wdixo] wA x| e} goto] AFE o] A A

= Z$-(M=5.24, N=45), o|n| Ao} AFso] AAEE 4$(M=4.02, N=45) 1t}
waEAo] AL AA deslt Ao vekt A A, M 1] (AT
B AL AT 5 ATH<E 2> D <1Y 1>7F).

AAH Ao 2R F7o] e wsEAe] Aol FEAE fonol} Uk

Aoz et (MES=4.34, N=41 vs. M%3=4.88, N=49; F(1,86)=3.66,
p<.05). spAIW 1A 2] 22 FEIH} AF A5 F9 e deHg aves v
ERubA] FATH(F(2,132)<1, NS). FAH o ® Aurw, A% g Aw7t H2
7A$-9H(M2°t=5.01 vs. Molu|x]=3.56; F(1,39)=2.40, p<.05)¢} 1A =<
27F e A (MSoF=5.46 vs. Mo|n| A =4.35; F(1,47)=6.42, p<.05)Z H]xL
o, JAAA Aol AW FFEH FAGl] A o] wAR g Joto
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AfH o7 JPd 2+ AAHA Fohrh FIPH R XA ALY AR ] whet
A el o] wAX 9} At AFER AR o] Yo ojufd JEe v A=
A wvlashr] 918k 4 (simple contrast)S AAJSATH A A w=AEX| o] H A
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SR A7t REST ole@ FHoA B AT: wAY e f8e go)
ouATE A7 AFor FREM, kuae] FAA W] v AAH DHE

A R FlollA o]EAow Y]oF
AR, mAY Al madAolE AVE gifte] A9 =R dgS
285k Farel dia FA A0 HE=TF v BH¥Ed gigh BlER o]y o
A BAE HER olojivs @AM o] FolHt(Loveland et al., 2010;
Muehling et al., 2004; Pascal et al., 2002). o]¢}= ApEA o2 B AFoAE A4
2] Ag A B79F ARAEE FA0R wAEAo gHE FU8d £ e vl
Fo]l FolRIAE Tt AHFoEN nAY F@dAEdA =g o] nhA
Aef Wete] e AR WFYES AN F Aok o]gg AR A2 FA42
wxEx o] uAY HdEfe] HE8E 5 e Shed s A3 Ao=m gt
2 ATFAYT} viAY @Al ATt AT AAME S AYstd e 2
AA, APAFo| = F2 F WA X (Muehling and Pascal 2011), Fz-gotb
(Barrett et al. 2010), AF&l o]m]A](Zhou et al. 2012; Zo|7 < 2012), 37](Orth
and Bourrain 2008) & 3tye] wiAIE Gt JFdte] w=x®X o] miAY giE
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