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Abstract

It is more important than anything else to understand the factors that affect
consumers' behavioral intentions these days when governments, corporate consumers
and their various campaigns for the environment are being serialized. In this study, the
customer's environmental awareness and environmental awareness do not have any
effect on the intention to use an environmental food service company, and in
particular, we want to analyze social trust, social, and social relationships that have a
lot of influence on consumers' awareness. A research model and buffers were
established through consideration of source studies, and the data of 346 copies were
confirmed through Amos and process macros. As a result of the analysis, it was found

that consumers' eco—consciousness and ethical awareness had a positive (+) effect on
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their intention to use an eco—friendly restaurant, and it was verified that trust and

social relationships mediated between them. Through these analysis results, it suggests

the necessity of eco—friendly practices by showing that restaurant operators and

n

practitioners that eco—friendly restaurant management acts as a strong variable

consumer intentions.

. Environmental consciousness, Ethical consumption consciousness, Social
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relations, Social norms, Social trust
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7 ome] Jae WAt ATARE A

A9t e o] HYATE TAR sho] et e AL AR

<ARA £HA-A18E AR-287 AHPA 0§ o=>
T 50 M)A e A YA o] & GE F(+)9) G HF Ao,
T 5-1: Wi AEBY YA o]§ SJE H(+)9] I ) Aol
T 5-2: P AEE A o]§ SJEe) H(+)9) I W Aol
TH 5-5: ApRA B A YA ol el F(+)2] J§L v F Aol

<€23 £H9A-AL8E AE-A8F AHGA ol§ J=>
T 6: MEE e A9 YA ol e F(+)9] JEE 1F Aol
TH 6-1: W= JEE NG o]§ o] F(+)9] FFE v]H Ho|T
T 6-2: P AEE GNA o] § SJEe) FH(+)9) G ) Aol
T 6-3: AFH B A9 YA ol§ QEe] F(+)2] FHE vF Folt

122 ]

[
o
o2

&3] 4] m247 ®M3S 20234 09F



QMAA 0| F 4H|Ate FetF AL FE[240| Fetd AAYHA o|F=of Olxl= &

H1

””””””””””” ALzl A2
(sovcial trist)

; EH5-1
! EIHE-1
o HlekA 2alely olg9=
i AbS|= (Tntention to use eco-fricdly
- : ( social narm) *hHs, eSS
: 2)H4-2

EDHS5-3
=)H6-3

APE|E ZEA|
( social relations)

H2

= AgelM s 9 <™ 1>3 o] AYA ol &G vt FElA &
Hjo) o] Hetd o AA] o]g ofmel A= I AN gl WA €
2EFO|G ojrmete] BANA ALE A @A, AR gt B ARS A AETE w7 2aE o
Eb=x]ol thal =4 skl

3.2 ZANGe 244 B B 24

AE T2 DA Yt A4S ngow sAEA o Awz el BAI 37 HA tet I
b ARAE Adstes A o Sor PAsE ¥RAY Ader gostud o
), A3A AL Jo & Kim (2003); Han(2012) A5 wlB oz 57 £3do= F433
on, 53 YAE AR ZYste] Ao Fgaoich

#el4 avel e Jjcle] Aol PBE ARz o 9ol AAHola BHA A
2AEe] YEs odoz AHE], B4, 77 BEEZ] Zo nx= QS uHsis dom
Aol a1 &eA (2011)9 AT ugoz sto] % 5Rao=m LA oM 54 A

3.2.2 A3 A AE(AH, 79, BA)
ATl ARRA AFEE s bl AR AdE sk dodEe B

(Anderson & Narus, 1990)Z Artjel Al 717 o] 9 &Estaxt st= &1 (Morgan & Hunt,
;l

%, 2QA o]& omele] #|AA  AFS|A  41F] = Abubakar(2016), Rahila &
Jacob(2017), BF5H(2014)2] A5 B Ao 2A A FAS ] 580z AT
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FHe 4EFAS A AN FES A 4F 2ok =G0, A8 A FEe A8 ol
27 B AbgrEe] SwiEsl @S AL U, 15 =8 S 2o A

A =
s Hue, Asdow Asd FHe Ae] ARl S Ak Bertoldo &
Castro, 2016). webA] &= Aol A A3 A ¥ (social norms)-> Abgro] Zrol7bA A A
8 AbE, 5 2Rl AL AN sazsh AAck driy Wi F4E 0 Aol
1, Ostrom (2005) ,Yoo & Lee (2015), Bertoldo and Castro (2016)9] 55 Hlfgo=
S5 ow 4dsklth

AE A B 9E4(2008)8] Q70 Z1zake] WD B7F Auht Aol
e oulsis e, Jlsle] Waol EAE 23 ag FAL w% e
2 BAY AER AFostglon, 1838(2003)9 AFE vFoRE LAYA o]& AH| A}
SHA|

%
9

W

o
gAE 53 A= (14 X*O% a8 o 53 a8 & ol&ste] 54

3.2.3 A&H YHYA o] & =

o]-& o= oW AFo|th AH|A7E AH[AY o] &RE A fr&stthal A ZE w4
A o] EAEL I AFE 5L AHAE ol&3lHE RE VXA HE Aolth Engel,
Blackwell & Paul(1990)& o]& oJ%=& AH[A}e] o)kt Algld my Pss ovste A
o= iy HE7F dFo® HAA sbeAolgal FoFArH( AL, 2009). wEbA &
ATl = DA APA o] f JEE aMAEo] A JAPAE o] & Al EE
el g5om A4 7Fedor Aostaxt s, AnjAtEe] 3 A YA o] & ¢
=+ Mostafa(2007): vFd 1} A<=3](2021)9 AHMIPAFE vlgho g 550z FA31S
=3

ZF e YgAE 53 FHE (14 A3 23A 4ok 53g 1HEHE o] &5t 53
atglom, Al 2853t

3.3 Aa+F

EAFAAE JA3A A2 9A BT ddol e 2HAES ddeR 2AE S <
TEATH 54& Fetst= o o] 71Ed 7HY Bol €8 9 RE FEF YAE o)
stalem, 2022 99 8UHE 9U30UZMA A&, 1M, £, FHal, B, Fab i, 5
FEAY dEA G AFetes AHAE o R oF 23U A E AT AL s}
v WAAES AT 5ol 2 AEAE ¢ dd £l AMAs= AR F 365
HE oz st A ZAE FHEHAL 1T 36259 AEAE gt aF 544
3 SAtet ve AEAE £33 169 AES AlQstal 34659 ARE B4 AL
st EAdFol A AlgHE HAEAY AL APl vt &l @ WsAF e,
873 ) o, AR A AE], AR R, ARSI #A " QI EAIE A 5ol £
gz AT
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QMAA 0| F 4H|Ate FetF AL FE[240| Fetd AAYHA o|F=of Olxl= &

EAFNAE AFEA AR S-S dotiy] flste Rk 45 siglen, 54 &5
of WA duAd HFS g A= FA4 8BS A3 294 a2 #45 selth 1
2ol AR 7HEAS ASe7] fleke] xS A T gel A An[oA o] AN A g, A3 A
Al 9w Al A #AS wis) Wle] nXE a3E AS5slaA} Andrew F. Hayes Lol
o3 7r¥El SPSS Macro Process v.3.55 AR&3ko] #4390 th. SPSS Macro Processt™
e 9 o) 2mde] Agbgay 48 s HALREHOLS) B HAY = F4
H(MLE)® Newton—Raphson ™S 7|mto 2 3 Az BA 1% 2 g#o|t)h, E3k o]
Zl(binary) W5 Ao =2 3hA|8te] =A| ~H

784 Ao ge] gow, FEXE
o

=
A (Bootstrap) HHS B3 vz &3 #A o] 7Fsstti(Hayes, 2015; Hayes, & Matthes,

2009).
V. 4384 4%
41 BE 54
Ao fFaxroz A" At 3469l gk AFFASH 54 A= <xE 1>
I} Zop FEo AHE Yol 182 (52.6%), oJAdo] 1647 (47.4%) 0.7 HAo] oK T
52002 Woll nuwzd 312 BYE pgon vlol: 20u)(689, 19.7%), 30t](1039

29.8%), 401(97, 28%), 50t](48%, 13.9%), 60U1(309, 8.7%)°llA 20l A 40t)7}
A HlFo] Ao R Eokth §8e 4dA e At e £do] 196 (56.6%)
ow yewon, A AFAH AHF R #E Aol B EA Ugkar (1419, 40.8%),
4 A5 2009Hg~4007Hd 0] 2147 (61.8%) o2 YEIWTE ZAE ofF = 7]Eo] 1821
(52.6%)0= WEHT} 52% =4 YEFRT

<k 1> ¥ JAFEFATH 54
H4=/3 5 HIE() | H]&(%) H4=/3 5 HIE() | 9 &(%)

o I} 182 52.6 A% uE 164 47.4
°= o3 =) 164 474 o] B 7NE 182 52.6
aE 71 20.5 1007] 1 41 11.8

Ao A st 11 3.2 1007200 36 10.4

AEYE 48 139 2007300 125 36.1

5y 43 A A & 44 12.7 A5 3007400 89 25.7
4d A= 152 43.9 4007500 27 7.8

o o] A 20 5.8 5007600 7 2.0

600 4 21 6.1

HEA 37 10.7 20tH 68 19.7

2 o A7 & 33 95 ol 30tH 103 29.8
H AR RE] A 59 17.1 40t 97 28.0
! 18 5.2 50t 48 13.9
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A4 < 82 23.7 | 60tHold | 30 | 87
FT5as 19 55
T 30 8.7
A 42 12.1
7] e} 26 75

3 om, A¥= <;E 1>9
A A o] AHAS el Cronbach’s azks A3 A3} 0.7049014 0.8962
2 UEhY AF R 7Eg 075 B m2ES vERdle] U dagde] F1Eglen,
2Z ol FrEQLh olek A, 1M a9l EAS AT A= dd AFAF «
2/df=1.813, <0.001, RMSEA=0.043, NFI=0.939 IFI=0.967, TLI=0.904, CFI=0.915%
R S a5t A Rdo] Agfsivta ddHdn. aela 4 = 7
¥3td 29 AL 0.646904 0.89901H, sl A=l CCREHS 0.7 oA,
AFZ Zhel AVE e 2% 0.5 oo w2 vehg JF edAdol SR E T

RS | -
=S
g0l =n gu J_L—fﬁ} Cronbach
FAA Alpha | CCR | AVE
Haol 5 84S A7e 398
A9 Agg A7E o 346
2137 57 wy 9 8A o Aek x
° 87 %) A8y A4 L 8% 896 | 9% | 715
2H) o] 4] BAHS Q7T 2| 814
Ate 4" A4S Ao
] 2} 717 o e
A7
Se A & A 889
S 4 A FEA Bdst ae 4 821
v j] A aa] Azbar 2v) 754 79 | 897 | 636
Ao AYelol MAE 9F wel A 798
N gl d 84 X% & 713
71 % 9ol upeol kw47 703
R e s 646
AFE A | FEe A7E el 9% 763 704 853 | 539
FHE F wopsql 792
REER R 753
REEEES 840
085 e 793
AEl A 21 E] AA s A7 829 827 912 | 674
ALE A A FA 843
REREEEEEEE 793
ArgEe] WFEIE ER 827
A &A 9 wE A A 736
A A B ARET AnHoR & A 811 856 906 | 659
A3 A A FA 382
273 B G4 Fo 796
287 QS Folrts B 789
o8 & 487 AAE e A% M o6 818 | 926 |.716
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QMDA 0|8 AHIXIOl FEHOAMD B2940| HEH QA4 olgolol 0lxE Y

27 S AQA FH A 831
A4 A $HHeR a1 899
@7—3 HAS 98 w=Hst= A 261
Az

x2 = 460.337(p=.000) , CMIN/DF=1.813 , GFI=.903 TLI=.904, CFI=.915 , RMSEA=.043
*AVE=Average Variance Extracted; JTFEA = 7t
*CR=Composite construct reliability: @7 ANFH=

AME T2 ARG ko] Aols vERlE FEQl ¥l E
>3pzo]l 47)e] AW ko] AA@AG] # AVE Alwel @
I, AAEF 7 ARAT] ol HE e &A% AFS P
ol A#AAF AFe e 047602 JElgrh webd & 2
6380131, AF3] A WO AVEZS 0. 53902 ZAWSE b FuASs gr ae= 9
Eld Aol R EQ & 4= Atk (Fornell &Larcker, 1981).

<E 3> 74 AWE 1 due

gul -1
awa | Al | . : :
e | Sl AR | Amlas | AewA | els o
297
FSEE ! B0 4800 A% A5l A2
sel]
sujey | 08 ! 690+ e AT AR
A3 H
A 0470 ! 674% 534w AT
AL3] AlE
18 Nz | 0283 039 0454 1 s AL
ARSI 0.203 0.228 0.2 0.2A4 1 s
ol 9= 0179 0.230 0.227 0.293 0.343 1

* p<.05, xx p<.01, **x p<.001

4.3 714 AF

131 287 294 2 f97 20943 287 A4GA 0§ =) B
B AP AE A HE AFE) 98 ZEAs AR med 4ng olgste
soith WA A8 | A8 494 olg oI A o

o
Lo
>
A
< r:to
_xﬁ
H
I
O
1>
o

<¥ 4>9 P BXAN 38404 (coeff=.1103, p<.05)F {FH AH]
(coeff=.5774, p<.001)& Z}7z} 287 oA qA| o] & o =4
2 UElwt, ole 8oy &84 Aujeo] m& AlFALE 3 92 A

927} Erhe AL ouele Aol

o W o oo f
odo [0 1 rlo 1

Fl
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<E 4> AVAA D gl A% 4AA o] & ojwmste] 7
Model coeff se t o) LLCI ULCI
constant 1.2796 1574 8.1315 .0000 9701 1.5981
A A 1103 .0439 2.5699 .0106 0259 1947
&2 vl | 5774 0457 12.6231 .0000 4874 6673
#p<.00. ##p<.0l. ##xp<.001 f=162.42%xx R*=.486

432 AHBH BA, A3H AF, A P I w3

B AT ALS A A#, ASA P, ASE wA) ) ZE AFE
2A2 Az T2ade Aesgt s vas BAPge il Zis 24
Aol AFF FApgyoln, BATAE aue] ABF U feld vl o
87 949 olg Swstel GG wANA A A P, A A, A A wA A
F ol Wt JFE MALAS Golus] ) ZRAs AL 4N o Fate] B
A sk WA AR AR A A8 A2EFol§ A% Aolo] n|Ae] AL
A e, ASIE AE, A8E B ) aele] AR e sepsglon, ang &
294 zuelq3 vl welse] BAE BAT 1 Anke <® 4>9) 2

o

)

3)

=
N [H

¢

O

<# 5> vl 5 AF

Boot 95% 215 -3¢
=i 7 = o
N A= ol ko Boot Boot
HHH fs) _S_J’]' 7(]- 7&%@34.
A= LLCI ULCI
(SE)
7 v oA A9 2 QA o] 8o % 1175 .0296 .0647 .1823 )| e
287 v oA FH—-2 2 o] &k .0064 .0283 -.0465 .0633 712
287 2R QA —aA— A o] o= ,1639 .0298 .1082 2254 A
#2F 209 -alF-e A o] &k .1551 .0368 .0881 2322 A
S84 An Aot agA ol gox | - (0093 .0429 -.0948 .0743 712F
8 vy o] &= 2021 .0378 .1304 2791 2| =

AN A3 AR AlFE— 137 A QA o] & =] AN wiz] &3 A
4= .1175 Boot SE¥ 0.296, ~12]aL Boot LLCI (A1&]7F &3k 0.6473 Boot ULCI (
AF|FZE AEgE) 0.1823 Abolel 08 EFA &l oA 7 AR frolide] ATHAU
AL, 3 AvlejA— B 28 AYGA ol ok HACME Wizl &3 A4
0.1639 Boot SE+ 0.298, Z1#]al Boot LLCI (&}3hgk) 0.1082% Boot ULCI (A3Hgh)
0.2254 Atolo] 05 x3FabA] &ar oA 7z} A= fojdo] HF= Ut

T A SB[ YA A A o] & oeto] HAA A w7l &3 A= 0.15510]aL
Boot SE+= 0.0368, “L#]il Boot LLCI (A&7t 3tgkgk) 0.881% Boot ULCI (21243t
FEk) 2322 Atelel 05 EFSHAl Fal QoA ZF Ame] fFoAdel ATHEJAA, A
20| A > FRA - A A A o] F o)k FAAME wiZl &3 A 0.2021, Boot SE&E
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QMDA 0|8 AHIXIOl FEHOAMD B2940| HEH QA4 olgolol 0lxE Y

=1 =f 2

.0378, 18] Boot LLCI (3}3+gk) 13043} Boot ULCI ( AH3hgh) 2791 Alolol] 0 %3
A eFar glolA ZF ARl FolAdo] AFTHAT

ey XA A s o] FA JAPA o] & =R b= AR 9o
A ARSI A g 22 Boot LLCI (8FgHgh) —.0465, —. 09483 Boot ULCI (“d3ghgh)
0633, 0743 Atolell 05 Egtstar lo] w7 Wg=A 9 fo)do] AFTHA st

zh Mo BARY g3 7|5 %6 2 o7bdel ASS <y 3>d AAEAh

e A v Xk avlo)Aat e oA {IA ol & ojmete] AR '
S BS we an Avie #74 2187 e~ o]. 1103( P<.01), &% AnH[ef2 o],
5774 (P<.001)& uYetskon, A A= eh ALS| A i, AL A #HA o] v s T
S = 22 2 &y A717F L0914 L 11102 S50 s AL 2§ Atk

<ay 3> A2YE ay A8 53 2 e A

ofN

o 12 s

| S

LT s 457

—

o 3

91

rio
v

Z47re] AREC] &y V18 T 2 U] HASARE <xE 6> YERATE &84
vl o)A 3k AFS] A A= 5713 (P<.001), A4 9> 6487 (P<.001), A}3]4 A
A4840(P<.001) % 1 daFHo] YTHAL, A3 A A oA [3H JAPA o] & o=
7he AR 2715 (P<.001), AFS] A Ao A I3 o)A gA] o] § JERE Ve A=
L A7T15((P<.00D) & 747} 71 o] AF = AT

vk AFS A gt A HEE QAYA ol & ER Vb ARE - 01432 &% A7]E
R vokek Fo] IS wH AL Qo (P<.8259)® FolakA] erskth

[¢]

e

<E 6> 7ol A%

74 =9 = a3 =27 Dk A7
7FA1 R o] & o 1103 * A =
7H2 8] aveA | of 9= 5774 _—. BE

B 227 G 83| A m2a@ M3E 20231 09 129



7 31 REERE 4224 - el
7Hd 3-2 | A@A e A A A 4388 A
74 3-3 AL3 %] A ,3981 * Kk A=)
7Hd 4-1 REERE 5713 *ox % A8
_ M 42 | &9 2 | AeE 5487 A e
7Hd 4-3 A3 A A 4840 * % ) =
) 7Hd 5-1 | A8l H A1 E 2781 * ok ok ) =
7Hd 5-2 | AElA W ol g 9w 0146 E
7Hd 5-3 A3 A A 4117 * ok ok ) =
£) 714 6-1 | A8 A AE 2715 Kk EE |
7Hd 6-2 | AR R ol g = -.0143 72+
7t 6-3 AL3 2 A A175 * K =) €

#*p<.05. #*xp<.01. *xxxp<.001

5.1 AFZAFe =9

WA AL AGA o 2MAES dFoR AuAEe ARG felo Aol
487 QA o dme] MAE JG old @ sHAe] ABFAA fele)y g
3 A7 GG 0§ olmshe] Atele] AFBIA Fu, A8)A A, AsA @A o
WP 9P v Ao da wastgon, aFdne g g
AR, 2Rl AR A7 ANAA ol § omel FoF FFL WAL Qo
ot

FAT, AdE §(2022)°] 2k AFFAe] A HiE

g A, Az, B FAR vAE 9 AR A ST AT e 3 HaE
ol gk 7H1e] 7Ex ok Al R ARIF B ko] F3Fe mHnaL sl

=R Anabe] 8 Avjeja] 9l GelA An[oA 218 A A o8 w9k #

AS AEA B, ALEA Al 7E miviske o ® wgtelxlon, o2k Ait= Garbarino

A HEs o
= e i e mva siglal, 53 eedd 22 AR Ao = SNS &
= S AR #A SO wivl M Al GE el ARE] Atal & g =, ol
g Ayb= olg Tt dA(2016)9] Aot AASHH Aol A= SNS AR A AL S 9

1 =
. e
A A Foldt dFE vA= AoR YEhgew, AFs o ool feoljt 9%
= 1l

AE v % | AH3] A
stod v MaEl] iRy gE dAsa A AAes AYa dvkal A g del 7]
A Aoz Az = 5 vt
oj¢} e Aol AE wigow Aurw 3 SAA o] & o= AbsF #A
Aot B2 AuAbe] ALEA wAo] Tad Aor duE, JiQlo] & &N
A&7 Fes ol ol 2HAES AR A Folat AFAA st BelS oA shs
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QMAA 0| F 4H|Ate FetF AL FE[240| Fetd AAYHA o|F=of Olxl= &

53

AARL (2013), = gAGAe A, HNE%, o] o ro g3k wA o] #3 A} nlAE
o12] Atk 7b zpo] BA A HRFY R, 38(4), 1-20.
OY EAE Fglo} (2023) AEA AW Ed, 75w el FEF olAE 2023, 02. 02

15(4), 231-254.
AnE, olallF (2008), A4 AaM|xpe] gho]ZaEhde] mE MEsHdEo] HAE A
7e A, P55 <) 17(5), 1015-1026.

A4, x5 (2022), 84 H2EF o4 57|17 284 Al S8, Bee B o=
off mX= el Bk AT, gFrEa/5/ =/, 28(8),44-59

A, Aulg, Agd (2015), &H[ARe] -] figk d4le] XA HAEHR WE 9%
of A= F&, #FITAY, 29(3), 1561-167

AFTE (2016), d=EFe] 8A HAddso] Bl= ojux e} Fu] o mX= G,
FHolABA~ 12(2), 213—-232.

Ads, F4lsh, Qbswk (2000). 2w S g4 A2 H Bd #g A+, The
Environmental Education, 13(1), 122—132.

AEF, As3 (2012), F39 FEA dsolEs A& vzt W3A YrEY A9
oo w3k A, YY) A, 8(2), 45-62.

483t (2003), 3= ALl o] St SFR}E3]813] 20054 F A Sl&rfE], 53-68.

A7, Ave, AdE (2014), 2vAe] a9 AFAdo] Y dAER dY sl
A= A #FIAY, 28(5), 149-161.

AEE, 2o (2015), X374 g5 o= B A 4] ok JFS F= 8l gk
SAH A R F71E SASR, 28/ 26(1), 1-22.

AdTF, oFH (2018), 384 HAEEZS ol &t &AM} 7HX|7F Bt o= WX o
&, 3]l gjerg YRR i=i

A, k&, A4 (2016), 39 HAEY HA= onxef BHAs A7F AFu) <
Tl MA@ AulaF e wil B, #EEF YT 2006), 47-69.
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