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Abstract

In this study, the PAD emotional response was confirmed through the
consumption value of merchandise. And whether this emotional response affects
brand charisma and brand was examined. A total of 371 samples, generation MZ,
were used for the final analysis. Firstly, out of five consumption values of
merchandise, four(social, emotional, practical, and innovative values) had
significant effects on the PAD emotional response. However, self—value showed
a significant effect on ventilation and non significant effects on dominance and
pleasure. Secondly, all three PAD emotional reactions(control, pleasure, and
ventilation) showed significant effects on brand charisma. Finally, brand charisma
also had a significant effect on brand loyalty. Finally, it is expected to provide
various theoretical and practical implications in the foodservice market, especially

for the marketing strategies on generation MZ.

Keywords : Consumption Value of Merchandise, PAD Emotion, Brand Charisma,
Brand Loyalty, Generation MZ
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Adz (20200 A7) B8 & LuAES ofdHd AYFE FyEn sl F,
ADE ol Ak A7 ot glow, AEdE ] Thed AlEs detd, 714
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o3t HAHE AES TAT W, Vsl 7HA 5 719 &ujAHEe] &v]Et
sl slojuy fAzely, omAE o FeAlEHAl =, olH v we
71950l AFH o =qdstal, &8l gl slo] wpm "= otk

Xz gEold Ad Ad, =t g8 5 T3 A2 BE AN ASEE
dol 2, djd G add 54 dwe] AAMS v e EE 84S FA
Z AFEE FES AT (St - oA, 2016). F, A= FES BE 2
27F FAA dE IdFolA BEHEn. O AARE FFe] He Zlolth. HAddE
Aol Aol zeA A AU A Sl AR FHol -] Fo] MR
AA R, A= RFANMTE ARIVI(ADY] 718 FES tEe] AFAANA =
el We7E SgE AL eI A, 2017)
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slow], oldd Ade 7170 vge ARe gL IAL Hud & = Heko
2 744 olgtth ole] JlgEe Folg WAy 4 ot dER svde] = A
BE 99 EAE, QuEE oUAe B8e Aol d 22 EAX T A
F2 34 2 wulste] augels olMme ZPe AT F (Maeil

Business Newspaper, 2020).
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Russell, 1974)5 o]&3}o] AT slarzt 3y, AH|xF f5 Aol 7k uf$-
8% WER tFofA i Adrh(Westbrook, 1987). o]z

71, A% A A A Abole] QIFA#AIE FIANA B BHEEE AFEAA
Tk, 201949 ©]F, PAD ZHAWRgo] SgF ot A7t AR vyon, Ao et
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wo AL w3 Qth(Richins, 1997). &, B A;E gro] A}o]Z(brand lifecycle)
of met WatstE Hal= QA E B oujg g Qlo] ¥ HAE ATE F U,
BHE— MR FdA] @35 7S 5 QlaL, A8[A7) oln] A Y3k L=AdEe] Tt
A8 AN HAgoNA EA % (Pleasure), #7]1(Arousal), A¥l}(Dominance)®] 37}4]
A Ahdew FE  dvkar gk (o] %4, 2013).

2 oA 542 AA, =2 AFE AY] AE AL oW 7EAA gaAhEo] AM|ARe
Ao AR S A= hol s dotre Aola, 4 PADEAHNES
TAHORE B Jhgant 9 BlE vk J3FS mA =] Fld B Zlo|al,
mpA o - ARAES 2 AE Y Al o' ZEA] 8Rle EEiA AES Yst
A% AES T = He AANES YolRal, HAE gid wgs g
dat= A tisf 1 ZpolE dolR = Aotk

G 2o &% Holgls 54 JE9 AAES el F de BE 24E FAR
AXEE FES uet (FojAbd - EAR, 2016). S EAl=WEU(2018)2
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8= A A (affect), =4 (feeling), 71i(mood) &3 22 FAMSH &
TFApewket 2o g Nd = vhFetAl FelEe] ot FAS w
Uehte 35vh-e-& 7 ol gt d<eehAl £}, vt} opd wj
Q1 A7 Aol dom, FM= Aeld DsolA whEolAl= vdAtd
w7, AE Aro AS 2dslEr o B fdos dukz o]
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. 197439 Mehrabian¥} Russell> PAD 7Hgukg 2dS A<k
A, 871 9 A 371 AlReE e R hEsiith PAD AP Rkg
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W1e] AR AR A &3 s vl @438 o] A4S YEhH, De 9
U% o] tigk e e E JeEMITh 252 o]t AFE B3 EHshe P &
Qo 2712 ARl FAH-EH S} @719 A=t e TSI AHES fA A S w7
= Dﬂr S o 2y HEZ datr, o B2 2HE she R 4#A thH(Donovan and
Rossiter, 1982). 2t 8717} £33 AR =7 gow, V)9 Jert w5 3484 d5=
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3.2 7HdAdA

3.2.1 X AF2 &nH|7HA ¢ PADAAS

Chun(2014)= t@rtECA PBEES 70 2A4S tdes a9 73|14, 7|54, &8
A, AnA 2B7EA 7 24 ARkl frold dE FAT kAL, Schmitt(1999) ] 2t
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9 SAETE 5% SV AS 25~85%9] TS dH7] Wil B dFAES
719l A LAY BE M-S oistr] g BiE FAE fy AR T8
S Aerstar vk (Reichheld, 2001). BAE= FA LT 207 E4 Had=s o
HAo) A AEde AEE deth(o] & - A7d,1998). &, Hil= TAES o
WA QL Adel A & o, AR o= AR dHAdE VA 54 HA=E T
Jote S BIOH(F Y, 1987). BHAE FHgantE Aste AL BUE Y
ddl, =, BAll=e] AFadl T A9 gy ddd Ao A4 & grp(o st
21-AAE, 2004). AAE(2003)9] AFE AHREW, Hx S ot Jo BE
HPE= glglanrt B AR fFo% JEFS vAE= zewE yEwt
Aaker(1991) & B =o] tjste, sl A= 2HAE 273 BAEE 71E]A
bl ~vbd B =g sQl=d], ol AaH|AHE ARl BHREE ARt 2

of s AR A 7], )
woolye, v Abgel A 7 E5S gttt SQlth. Smother(1993)% 71H] o]
of 2MA} o FT FYPFVNE FEEE JoR, HAE gt avtE Ao dglon, o
£ EfgE HA= Jtganpyt BPE FAEE fEdtE A §F% F Sk
Rust etal (2004)2 BHA= Fhg|xnbs vpAE T4l diste], 1o Bl FAHE
2 FAavet e BdEd gig AY JhsAdd IFS vA= FAA] 1 vk
I BAZE 71di ek skGiTh ol g AygdTE wEl HiE ghesvke HalE 4
o fFost dFS v F A ot} i dto, AYATE v o R by Ze vhA
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A8 M AANGEDE F=2 FETY A AFGoR Q4 W S A, 250
7 % g AR Sk Aebd AR (B3RP A= FETY A O Ag
T Ae] el AYE Sevm e S5 oMAE wet Apxga s
AR A BRBE 22 AETY A o AR A0S Lo A =AL
W bRea S 484 ANGREDE 22 FETY A AFS) 54 L M)
2 b, 84S mANT, FYsE ANda g dad AN GREDE 22
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Mehrabian & Russell(1974), ¥4 & #H1F4(2002), o]AF(2011)e] HPAFE
ElE TG, ATEALH 54, TRARL AGG BE F2o gaA 27

E5q A Awasr

3.3.3 9= sy ant

BAE JhE]anbe X2 AE Y Al BAHE
BHAE 724 d) S BlHse] gk o)A
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Aaker(1991), Holbrook(2001), ©]8t2]-1#]&(2004), #2lef-A7](2011)¢] A
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dels GAE 54 Arz A&
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o2 FAH o} Q.
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<® 1> FAAEY 234 o) 2 S5

TN 235

T2 FES] 207 T2 FE Y A, 2He] TIaEel A4 JPE vHE 29

PADTH RS TE A BREE A

HAE 7he)snt Bz i3 594 =

HAE FHE WA Aol Qs AT HolAE wHE 7Y A%

3.3 Z}\]_/\:l;ﬂ o —E‘}‘ u(;—

B ARE 98] 2021 049 01LH-E 04¥ 1597HA F 253 281 AES 5
& AP 41450 HAEX = BA Hastin B A 9= 4322 793
371%5-(89.61%)2 AiA7F HF Al ARgstglth. Heold = A 6709 F =
AES THAE FEE AFea Qe MZAYE FRow AAsin).

A U SPSS BAl WVIA ZEaRS olgstd, IeA 54 wMs
e W WA, WSE 7He] ARaAlE dolry] 98 AHEA wiA ez A
Bl 9 AEAdS ASE] St adiA H AFE 48 %tk AMOS F
A 714 Z2aE o]gate], AFRE H ATF/HEE HEs] s rRUE A
ny EAs A

FEY AFEAETH B A4S 8 AAS Nk A Aie o g
<3}2>.
A= MAH(63.9%), ZAH(36.1%)2] Hl&= Yeiwta, AHe $4(58.0%),

oA (42.0%)2] HE&=2 Yelga, 2& o= vE(53.6%), 7]91(46 47%) = EFS
th WEFES 4934 29 2 AT(55.3%), LS NEY(14.3%), HEWEY
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