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Abstract

Recently, as the public interest in childcare service has been increasing, the
expectation on the performance of daycare teachers has been increasing as well,
as it is the key factor in the quality of childcare service. In order to improve
the quality of childcare service, the expertise of daycare teachers has to be
reinforced through high—quality in—service education. Therefore, this study
verifies the effect of the quality of in—service education on the self—efficacy of
daycare teachers with the purpose of increasing the self—efficacy of daycare
teachers in childcare service sites.

As the result, first, the quality of education service, which includes faculty,
education program, and administration, positively affected self—directed learning.
Second, faculty and education program showed a positive effect on learning flow.
Third, self—directed learning and learning flow positively affected the
self—efficacy of the teachers. Fourth, self—directed learning and learning flow
positively affected the satisfaction of education. Fifth, the satisfaction of
education positively affected the self—efficacy of the teachers. Lastly, faculty,
education program, and administration showed a significant effect on the
self—efficacy of the teachers through providing self—directed learning, learning
flow, and satisfaction of education.

This research holds practical significance in that it provides a fundamental
resource that can aid increasing the expertise and capability of daycare teachers
through in—service education service in this moment, when the expectation on
daycare teachers to perform their roles successfully in childcare service sites are

increasing.

Keywords : In—service education, quality of education service, self—directed

learning, learning flow, satisfaction of education, teacher’s self—efficacy
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