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Abstract

This research is about the investigation of the structual relation between the
service quality of mobile payment systems, customers satisfaction and the
behavior intentions with multilateral perspectives to offer the implications of
mobile payment system industries and their development. In the body of this

research, the data has gathered by on-—line survey agent during 5 days, being
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performed Nov 16th to 20th of 2000years and total 284 were taken as reliable.
We used the tools of PASW/PC and AMOS21.0 using the tools of "Frequency
analysis" and "Descriptive statstics analysis" to identify the demographical
characteristics, using the tools of "confirmatory factor analysis" and '"reliabilty
analysis" to the verify the survay tools and the survay result's reliablity, using
the tool of '"correlation analysis" to invetigate the directionality of the factors
which indetified as singular demension and using the tools of "structural equation
modeling" and "bootstrapping" to the verify the research hypothesis.

The results of verifying the research hypothesis show, firstly, the service
quality of mobile payment system have a positive effect on the customer
satisfaction. secondly, the service quality of mobile payment system have a
positive effect on the behavior intentions. thirdly, the customer satisfaction of
mobile payment system have a positive effect on the behavior intentions.
fourthly, the customer satisfaction have a mediated effect on the relations of the

service quality of the mobile payment system and the behavior intentions.

Keywords . Mobile payment service, Quality of Service, Customer Satisfaction,
Behavior Intention
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AMulz B, AANF o A AYPAFELS uAwFHo] Anja FA}
Fso)me] FAA wiAWSFR #E3 = A AW k. Cronind
Taylor(1992)+= o]¢} ##ste] Au|~ F4, uARES Fujoleo] A5 AFE T3l
M~ Fo] AAVFEE Folal, Eolzl WFHEVL PR olojd 4 Qirial
Asigith o9} e AAE AU AYPAFE FTIAE AHXHIL Jon, oFL
(2013)&= AAATH Auj2 FA47 Peoe #g AFE T ol #AAdA 2
ArFo] zH= wiEHE P o, T3 Muld(2013)E AEIFAG el
MU~ FAE AATESS w/ R APpFEe e S mFite #AS T HdE
kol Fx2A HAE FEASRE XA FaL Qi) olvtell e 5T FE3H(2011)

ZXAFY AR G AFoAE Avlae ANER SRS Akl e

o AR FFSE MA= AR YEwon, o]FT(2007)> HEEZ AH[A

= el of w7 ®

3.3 Mo 23 Ao

Mulz Fdold AFAEel wet vt golEa gl el AR, B A
aAol Zigistar gl AMuElA Aok Az " Muls A3E Hlas] e
zfol e o|m g th(Berry et al. 1985). °¢]& 7|22 & <150 2
el Muls FEE SAs] fe A A 8H(2016), F71=H(2017), =-7F
(2018) o AYyAFEo] AMET EFES AHgsglon, FAHoR J
), AYAAUED), AL UER) 371 8919 F 12 E¥ow 7431

K %
3.

2
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ARl HEAor uMol T AFol sl zAEE HAA,
ey divt 5HEeE ARR AGosie nATERd #d &
(2019)9] A& AFE Fxste] AT ddagl F 45goz P43

P e v AprE o] &gk muped 1A g
Peo)Ez B A Aol&omE AnHAIL o] &3 Eutd A AA| A
MU 25 A o] &8tee dEoes Ao, PFoeo Hg FIFo
(2017)3 H2w(2015), =$7H2018) T2 #&d Ao W&s
o% Ul F 47dor FAFSI.
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<3F 3> Q7 FAA A A

Sh S g EIRQD) WE8(%)
Je A 143 50.4
°= o] A 141 49.6
200) 88 31.0
A 300 94 33.1
40t) 102 35.9
14 wwk 16 5.6
1d — 2y wjgh 64 22.5
- 2d — 33 "tk 79 27.8
& o8 7t 33 — 43wk 62 21.8
4d — 5d mk 25 8.8
5d o4 38 13.4
53] wgk 66 23.2
53-103] v]gt 56 19.7
R o 103]-203] wgt 93 32.7
o olg s 2038]—303] 19 38 13.4
303]—403] w7t 17 6.0
403] o] 14 4.9
SRkl m gk 30 10.6
571 —10%HY m)vtk 37 13.6
4 Hit ol & 107+ —30%kg] wjgk 97 34.2
ol 3079 —50%kY mwjuk 45 15.8
509H —1009HY w) gt 45 15.8
1005 o4 30 10.6

A=Y S glsty] fEll oA+ Cronbach's alphas &-83}3lth
Cronbach's alphat™ 0 ~ 19 #S& 7FX|™, gkol 45 A E7t Eoba &4 s
<H¥ 4>0)4 X vl o] EAAF HokA 928, HEA 962, FAA 940, 1L

7
W 937, 3Folx 943 o7 7 EF 9] Cronbach's alpha FFo] 4wWtd F#8&7|F

A9l .7 oS FH3tm glo] AP Aol Fug Aoz B

E o 2= 8 9 Cronbach’s alpha

Woky 928

A= F4 He A .962

74 A4 .940

A A 937

SR R 943
A= b (construct  validity)S  &<Q135l7] fal #1Ad 2Q1EA]
(confirmatory factor analysis)2 2A3t9th. A= X4+ Garrido, Abad 2
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*J, SRMR .7 016} RMSEA .8 o|3h)< E% % 6}01 ?—’-‘m%ﬁ& Wﬂowl 3l

G AlFe] Huighel 588 Bt 2 Aoz FAH oA SHRFYL o] g I
1A el s T Fd ATEdd SEEg Al W A BF HA7E
& F5Y Aoz AU AEE 2AE ?4 AT et wdetdAol stusgl

AL =
e Q9 | B3 | vZEs AL | g3 t AVE CR
d1 1 877
d2 1.086 842 18.957#xx
o} A
BE d3 1.104 915 22.316%%x 812 945
d4 1.049 874 20,378
d6 1 .943
28] A
iﬂl A 47 980 943 32.357xx 464 069
=4 ds 1.005 941 32.135%#*
d9 924 .890 26.262 %%
d10 1 881
d11 1.018 .907 22 485 %%
378 821 .948
8714 d12 1.001 .888 21.47 3%
d13 1.005 .893 21.772%%%
il 1 .900
31 7Y ki i2 905 .848 20.463
SR R S - 852 958
o= o}z i3 1.075 .926 25.167 %
j4 .940 878 22,079
gl 1 .943
Ry BiRS 2 1 944 31.716%%x*
° ° 2 858 960
o Sk g3 .845 857 23.294 5%
g4 .826 842 22.229%%x
x2(df)= 282.809(160), CFI= .980, TLI= .977, SRMR= .035, RMSEA= .052
#x4p<.001
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AARES RS 9% Wk mide] e do] O AAIL e AN Aujx £
S o) g Fe3% WERE 2es ow ek,

A, 2utd AA A=dle] Anjs Fdo] dEee] Ao JFgS A JH 2+
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=73(2016), HAW(2015) Enupd AA Alxdle] Anjx F43 PEofme] e
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