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Abstract

CSR is ‘stakeholder—based management activities’ which enhance corporate value
in the mid—to long—term. In this study, we would like to analyze the core
attributes of regional CSRs, along with the global and local CSR elements that
global enterprises shpuld consider in the performance of social responsibility
activities. In preparation for the fourth industrial revolution, Samsung Electronics
1s conducting two pillars, which are youth education for future generations and

win—win cooperation to support small and medium—sized enterprises for their
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development.

It is pushing to resolve social polarization and solve youth unemployment
issues and carrying out shared growth with others. In other words, the company
will push ahead with its direction to generate practical results by utilizing
Samsung Electronics' core capabilities and resources to solve important
challenges in Korean society. It was confirmed that global enterprises are
evolving their social responsibility activities in various ways, including social

achievements and the pursuit of community development and change.

Keywords . Corporate Social Responsibility, Responsibility, Core capabilities,
Win—win cooperation, Stakeholder—based management activities
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II. o]24 w73

2.1 7149 A43ld AP (CSR) B9

194l AEE AACSRS 719 BB JFS wAY 4
3’&7411}%01] el g 7}La> A
H

AL s vgE Ao ® tiFe Hel s v .
Carroll(1979, 1991)2 711 Ab3]2 Alo] AA|d o] d5E Aol whebr FAI4
A9l MEH AQ, &4 A, A A 4dAR FEEE Y 7EA] FSlo]
AL Aol oty AT kAol el Alolgta AWl

2000t SolA= CSRO dos gdAsta A&7bsd a0 ols| ARt ToA3
FZ3F9 k. Porter and Kramer(2006, 2011)= CSRE 4d] 7o =93 oF,
A&7 A, AFE A, J8S 747 ARbei o CSR AAE M= A9 9
telol di' wsojof dhelar F7gekqlth. Dahlsurd(2008)= 71949 AR 4 A
ol w3k A7 oW WIgFom o] Fojx=rtol] HE Aol Ao AAEv= A
Gk ¥stol| 2A HAHEA FAEHE ol FosE HS st Yt

A Z|FEEE theFatAl 4 ols) o A& zrolrm CSRol# 7]¢9] o]
ol FEshed AAdS =73 dd HAE dol olsjAAAE EFE AF3|ef g
B Tol st AHee AAUS & 5 Avk AAAETFS AP A 2D 3] (World
Business Council for Sustainable Development, WBCSD)&= 7|49 134 A&
T1goel fElAo® SFstn AA Al olnpA|sh= E‘}%i eEAe 7SS =8 A
3] Hukel AA ghel A2 MAdsky] flske] A& =Hsor dvbeta g efstar
Aem EUE 7ol A3 AA4 A4S 719 53 ol dAAte] a8 yoA
AgA o R FFA7IE AdeR AHelstar Adrh(Dahlsrud, 2008). Hgk AAH 7]
(Organization for Economic Cooperation and Development, OECD)&= 7] o] A}3] <}
o FABAE A5 IHAAT7] Hste] Fxlsk= Asoletal Hostal A wE 7|
(International Labor Organization, [LO)+= 7]o] HEA JFE HolA xHoz
o HAAEOA WA= FEFer ot ATHAHAE, 2015).
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<E 1> 7199) 2154 =A(CSR) Aol

N7 &0 9]
Caaamermaen, | CSR |- A1 TARRIEA dedhn G oA o
OBED CR |- 7197 Aslshe] BARAS A0 v Ashe 99
AARE AN T)
=N B
o | CSE |- Aol M el da sl A
Lo ~Ijiel WA S%E Wel AuAew Fashe Fral
@EAeEn® | N - 9wl clsnAReIA mAE 9l gE AE A
150 o | AAASIRAEA A AL EA AT A
(FAEZINT) M3+ e FAHE BE
S AL AT AN A AAS B, AZ e BA
B eox 7104-5—,:1 *13 v }ffj%*a‘};lgtl ) zx}]s o A9l @ l1
World Bank — AR A B AL AAdn A0,
@Ae) | N | A9a8 5 a8 ANZA ouas: dae A199E
+CSRuwire o | PAARTEARRA § RE clReAAD AR
CGroAn wd) el 1919 AR e
R - B MEULE 2R Aok #U4-09AEY 9
(459 AT | CSR c e
) FHe S FFxD SEow MEYLT Pohs A

A uFAE ATEY AR (2011), p.48. =X

N
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2
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(=)
—
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2.2 CSR #¥ =A|4 &

CSRo] Al o2 FEo tAite] H+= Al7]+= 1970358 UN, OECD, ILO &
T A 77 FA o] HojA gk AV e shol=Ekel S AlA s 7Y SdEs
A Sk Aot m S8 Ao & SFSTh o] F 20006 UN2 Ap

o= 3] kg 7IEel e AR Y] 47 Foko 10d dFHES &7
atar #e AxE A AES & 78tE UNGC(UN Global Compact)E &wW ettt
= A £ 73}7] 7+ (International Standardization Organization, ISO)+= A AAIY A
T, 719, NGOE Mg vhgst olajdAAE Fogh Fas g8 A9S &3
o] 20101 11 AF3]% #9] 7lol=kel o7 1S0260008 2SIt 1S026000S
7o) A FARJ] A FE, JdE, v, B4, FF Y, 28R olgr, A3 3t
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NE EFE aTehe BF ASIANE gRe 1Y L BE x40 o
omH 4
7]

NE] AFEl o] ZRbe]l 5E Ao (A EY X 5, 2013).
del AETFs R g Trel=ekdlS AAlEy] fle =R =A 7195 GRI
(Global Reporting Initiative)= #|=re] H]dg]eA]¢l CERES(Coalition for Environ
—mentally Responsable Economise), UNEP(United Nations Environment Program,
FASAAE)7F 1999 THE SHAZ 20000 Z2dS s o 2013W 7o)l =
2hel G4E AEstar vk

EF UN2 2015 9€9 7S g3l ool A 203037b4] @dsfioF & = AALS]

1

ol

o FE 17/ BEEEAN A<L&7Psbd 2 E (Sustainable Development Goals, SDGs)ZS
vk ANl 5], drolbet AR AFGE ¢kst, HIV-AIDSSE #ete|of & A
of &, BulA ZFuFo kS ol AV AAEY FAES HEE I &
W A, 4o, 7I$Hs, A, s, 34 ASA, Hatel tiE xdse st
SRS AAskaL v (A, 2017).

CSRZ oA & 2041714 &o] A AAAS=E 7| %Eﬂ‘l A2, A, 23], 24
o] Wsl g WAy 55 #olstal Jom 7Y Wi alETHE 2140 81l
ofs sdetal FAketgittar = & Atk 7199 AR A AQlE =Yl EAE Y
E2 GAstsheE Aol gk Ao AR FAE oy s xS F8 w7t
=< CSRe WAEE Esto] CSRe o B 2 7= SA o FHTe] 55
2 IAPHA At o R =Y E 34 A, A #AEY 5& B3 7A
He JdW3lsles A4S BT (ZAEFE, 2017). =7F 29 WA FEHFLS 71gel
gt HEd AAE St e 548 @A S A 79l dig FA AR
IS A2AA 7 e FHEA U EA s
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<¥ 2> Foe) CSR ¥d WA 27 53

=27} =2 g
Q= | 2007 AIAIHZ= 719} CSR&EE o F-8F A dsAL HE AF(UU No.40)
- — Al 99o] AR P CSREZ AL oA APER 14 (74%)
e |- 2000978 A71EE ASA AgAne oy B4 FgAsEy Y
: — BAY 2006, A AR oMUl BAEA Aol 7 FA o]}
A N = 2001 71 AdRaAM A AS A -S4 A e Pimst MAA A, AR
— 2001 5E 7|3 83|ALd O C HuA AZ2e 53}
=9 — 2010 10¥ =71 2119 CSR # &Sl ‘CSR Action Pan’ =%
— “Made in Germany’E CSR¥} A3t “CSR—Made in Germany & A&
o |7 2007 BAR MARA FA, 20124 A&TbeRY HESE-LA WAl
e Uy GTY AU 2AW AEY A9 499U HF A
- EGAERGNGY ASFeAD elEee, | %9/19-8/19 A5
A BE BA 9 A 24
o — 1SO 26000 7]Z W7 A-247]9 1000 A}s] A $4=719]
T2 Ay 44, vEF719e #EE A 5o AA F
o - BAAGR AF FF ol B HE) dA d7|d ol s $Fd3¢
o Za wde e AARuNE AeHor FTEY AL A%
, — e = 7B (2012) oA, AFYRIA ] 7] A F~
k)
e NES, AUANES, 7% ASAT 5 FA 275
Fo}lxZg]7} | — King Report on Corporate Goverance L3 2W 1 SHA YA A vkl
Fahat GRI 7bol=@bel 7202 AHE4 49 JuE FAES Por ity
- FEANGEL FEAE ANEe stz By HRel dig Ads A
1] = — 2% (Lacey act, 2008) A4, HE vt 53 =4 2 24 AFS
FAA mE v 2y A A

23] T RAY ] TAF-IATY(2014), Trade Brief, No.31, p.2. *Z3F(2017).
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AAA SR F438 FU=a gtk ofd tgste] m=-f3 T FEH VYgES
CSRE FEH o g wholgols FFEoA Blojuy o] AF2oR =y &8
Urka Qluh, 3k, A AFE] A9 7 o (strategic CSR) d S E9)8te] CSRS 7]
Ao w2y g AAskE WEAQ CSR AdRdS A&t JrHIAE,
2011). AlA 3ol 229 7] tdst Al o] FadHe mE VYgER
CSR #&x4& Fi A& 7bs HiA A CSRE F83HA thFi 9t

02 dHos gadr)ge 2 299 CSR 874 84 @A A &=

Foreignness)< =537 93] 24 S54&

21H] & (LoF: Liability of
|

T 2 CSRA A AAS ARl 2R} i Eel
= 229 CSR /lde= AASa o =7 CSRI 2= CSR A%
FQ3l

<¥ 3> Z29H CSR¥Y =4 CSR 4

TAE EZstelar k(o] YE, 2015). 719 CSR
KN
3

258 Ax7 A

zkol= AFUES a7 AR A Stk (Husted and Allen, 2006).

= 223 CSR 27 CSR
F2HALE A g
N 27 =i 7)ure] 7 ol &
I 2% wasu A9en 4 ARYE 7ure] 71y 9 F
5 o = N S Eqy
B2, o2 ol&BAR, A g, q\_» A FEA,
2] 52 2§ NGO, =2 A8 4 Tad ATz, dAT 2,
e 24 AfUEH=2Y 2 dA 5
ART, FHHT,
-3 Golx g7l A&, HIV-AIDS &
ar o %?ﬂ%iaimpact% u]’E]]'EHE )
N L7 A olgr, AL3]H HE FEo i 8 ZE,
TenT gAke] A9 o5 ARUE TRAEEA) 7HsA
o Z&2¥ CSR &% ¥+3}, HX Astol] wE 37 723}
° Z3t- %43 Combination AX] 9] F314 o] P MFE 31
o AA @ et A& S oy, | HEE AUy PRy 54 oH
or HAA o Ao AP FH ojzF =2 739 24 T4 29
<2 Husted and Allen(2006). ©]%=(2015).
=2 7YES BAE onx] Aaet WA, A3 A glad @ aga A2
A AH Y Bl CSRE AFH oz mdsfor & ool thFE At =Alf
H3p gEo] U AAAH 29 2 AHg4 g To 8oz 7o AR = AslA A
AL Fakbra7|ar HASE FHstr Aok FAFEFOEA CSRY AL A ol
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AEG AA, AA, B4, B3 5o 719 2o Aol wpe g2 Aol o

WA tdsth Bedt. S8 gaRAs Qe wEel A AAGA wAE 719

CSR BT SHAM HTF 2t AR Hye) wYHol UG e 3L, 2016).
Z4zke) CSR Ashe @3 71519 a9 1% A £ o 4R § g 2

= Sl Add 53

A9 71y TS geotsta olse ot Qlrt
vl CSRE A7 A AIGAA A A 718t A& A, B2 JAAE H, ALF]
FAAE F=F 7138 59 s Aol ot WAlA CSRE Aggsta o whd
2 CSR ARs|tAlel disl] 77l de]l o 7ke] fAIet Ba Ao 45
o2 7|19 CSR & A= 43S Yehdla Jvk(Jamali and Neville, 2011).
HAIH CSRE 7149 AFsl 4 Fdoz QA x = Ao sk zApddola sl
orrAH o2 o B AR dHol EFe ¥le]l & 4 9low FEH CSR theFsh
ol AR} olfrE dAst] f18] 71l 8T e AFE )# Ak o] AAE
7bx), i @ R oz AR AWsta 9o (Mattern and Moon, 2008).
<¥ 4> WAH CSR¥} ¢E2 CSR
w A2 CSR oI=-2 CSR
AL o] S 9l WS St Abgl o]l & FFleE A= Qhol A9
7149 &% 719¢] 93
ApHE 719 AR Tz o 9 [Pk 7190 275 = 7HA, 2 43
714 9] tpeFet ol T AR QA H 713 23F AME e a7 9E-7]o,
71t 8 AR A T3 F 8
Zx]: Matten and Moon(2008).
719E9] A2 CSRY FF 32 ol dAAY} AEHQl SHS elste] vt
5, Wy, A5, Axel 471A 9] P oR FEEM Qb WA olal {2 Al A
AS AR YA} sf= EjEola whA wWojdeRe Ml Qoly WY AHIGA
2He] 92 FEAHoR 8oty &ElAd FES FEA ZFEve Aot A
S 7]de] WA AL BEE TY ol dAR st &84 LS L3S
= Aol mxE MEAg Aoz ALs A4 AQlS QA HF4o 2 o]
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Aol B Amsh A8 @Fel Felshs Ao AWet Arh(Lee, 2011).

web A8y AL FABF] obd W=~ 84 gt AAste] CSR BEe
A&As 54 e B Dozt or CSR 59 QA8 AGAF 2RE A4
B oolE WA 4 Qe ALAe TRaAg Ba 4P kool arh we B

Ag 71A], vedstd CSR olgWAS Fdstr] g AAste 7Hx] WAst 3A o
dasi, AT A AEAle] 5AS Y CSR oldS fsiAeE 9F7F ofd
CSR &-& M=y~ REs sidste] 7]3] = qlolok &b A UE A W S
=2 CSR #Fol& A=54om HEMoF gt} = 7]
18] 7HAA ZIAEsl e E, 719 E AL TR el

=, Hlz=Yy2x 7]3& L%%‘ Zolg (bt 54, 2015).
2 UN Global Compact 5 Z2Y UEI ol9ox kil FogA=S %3}
= J/l AR H=Y2s AHEE et olsi ARkt A 54 A
gloF stm 7199 e GHRE 3 FEE FAY AstE st CSR

8
g Alarel Aape] 2 FERAA FHE e

L:o

M. 224 A 24
3.1 23 7ate] CSR A

AR 20199 29 Y 5057dS Brolstol A= AFS]Ed Vision FHAI7F
8 "Z! Enabling People’s TRIIATHAAFHAA A&7 GHIA 2020,
2020).

AP AR CSRE 71+
o 2 CSRg 540

KU o

AR st AA AR FAA QA AL} FYFTE 7]

Foak slaek FdEe] A} A Al st Fa7I) % ARES 443
AaHow st Ads
A& ool ¥ U Alde W
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BAEY ZRae ~ntEAEY AQS 3R] Az s AHE &8
sto] = T4V BAES Aoely] A% wEd Adoew FAaAMAVIGET-
Th7IATSE g FEAde® FRHA ek Alx A Fal 9 A2E AE3)
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< fgk =g A=At dAY 2000 HF 2018W~2022%F F 6009 ¥E A
Astar Slck

C—Lab At A A Abdle] ezl 223t gibat ] 2BES A7 <]

stE R ow it 20129 L] FeFQl ofojrjojE FalskE ARHHIA
2 3e 'C—Lab Inside'S AlZte2 20159 dv] Fdx 2 9o AElE
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SOELIES
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<¥ 6> JAEY T2 QoK (HFE 57)

AL AUl -& T4
SHERED - FaF7Ide) AxPAE A |- 159~"17d: 1,086714F A€
(‘15 A=) 2ulEdED F5-&9, B2 5 |- 18d~"221: 2,50070AF oA

C—Lab - ‘12:3~"199: &< 1,060,

, , — APA = 213 (Inside) e °
(123 Inside/ ) 25970 A 43

‘ . — SR 2BES A< (Outside) ) ,

151 Outside) — ‘15d~"19d: 2787 ~AElEY]

AFAD /ST = - A F 242 24

TREINE b i greag 5 | 00T 2ER £,
(A 10d~ 2o 42 Bolx g A% 199 92870AH1.5%¢ tE A
/2 17d~) s e =0 — B 129 %4, 1993 7574
v rlsSAdAE |- 712343 R&D A - 4 18771 A (2,780919)

(‘133 A=) (1047 500099 =4) — A7 250099 o
AAAAT A |- =9 AG 9FeE vAEXA - 9H71E A FA WY

(‘1993 A1Z2hH) AAS 8l A4 A9 — A A A EHEC19d10E~)

21 AR AR EF oA AL AG RN 202008 YT A 5 Fg, A7 A4,

2 o R AgAAE 20079 AR 7S wbeA] S A detd A9
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3.2 2% CSR & =% CSR
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3.3 COVID-19 U< &%
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