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Abstract

The purpose of this study is to predict the probability of unsafe behavior of
service workers and to find a reduction plan. In addition, we propose an unsafe
behavior probability expression by applying the organizational safety culture level
diagnosis factor to the existing HEART technique. For this purpose, this study
set up a research model for organizational safety culture by analyzing previous
studies and conducted an empirical analysis, and derived formulas in connection
with the industrial accident rate of the sample, And the level of safety culture of
organization was further derived by the relationship between the cause of unsafe
behavior of the organization members and linear multiple. In order to reduce the
probability of unsafe behavior of the members, it is necessary to pay attention
not only to lower the inherent untrustworthiness by changing to safe work but
also to improve the level of organizational safety culture through management

system.

Keywords  Organizational Safety Culture, Human Error Assessment and
Reduction Technique, OH&S Management System, Unsafe Behavior Probability
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o7 AFFdo| wE HEP(Human Error Probability) T
ol & AlFste Tl 7I9lgtttar gk} shx|RF, THERP 7] 3}
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o #d EPCse] d&37F A#gEe] wo=2 AAEsth. o714, G337 Adas
(EPCs®] Huf o7 olel& Wstz-1)3 93 vl H7F Aaghe] ol +19 4
o2 AAHErt o714 o] 7IHY ARl Willlamst 2% & vlgo= 3o 8
7HA Ak AQdat HEA X EAIEE<3El> B 387FA] EPCsE AlAlstar
th(Williams, 1992) HEART<= o]23h Atatatele] A3 Holl o3k 24#4, e
Az dAE JFA 7EX et WstEds AAStL jlo] B4 AR E F
g3t 4 ok sHAIRE, Ludfi Pratiwi Bowo(2018)% 48 ©@A & 49AI] 9
v A F7kRke] FA gbekel] VukS dte] 0(We) T 1(ES) Akele] =
S H7ks & % é@:ﬁéﬂg *‘/\1’8}71 wjioll FrkAke] FaA o] Y
gk @R re HE AL Eol At A=, 9] A& AtleA = o]
of tiste] kg 23] %i f&i 7hAke] @l 71Rkshr] wiitol o] HE W EE

—lEioﬁ,oﬂ
2 ofE 2 o L

30 MU A7 Q83 2] Mot w55 2020 128



HEARTZ|Y 288t

ZH 9| OH&SHAA A

=

g3710l olele &A% shibekm ATk oll, ¥ @i HEART 71W& 28
Sho]] o] 27 HPA|2E W obHE3St FHo| A9 EPCs A8 2 HrApe] F34
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=4, W FAHALAES ERoha, dAHANS BA%] 8] 2l (Factor

AR, 215 AAAAE @<AAEA (Pearson's Correlation Analysis)<S 333t}

412 89 B A= B4

B AFEE Add wie 885 49 (Cronbach's a) #& AFS3le] S g
A (2011)] AFAEC] 98Hd, “Nunnally(1978)+ HAAR <A wopollA =
Cronbach'sa Zke] 0.600]7% o] ZHE3la 7|ZAFEoko| 4= 0.80, L Ej
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& Yo glo] 5 0.01 F2(dF)olA Fog Aoz YERth 53 8204
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S—A01 752 .256
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3} o Al . .
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L-C01 813 246
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o}z 3 %=
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