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Abztract

Public service quality is a recent trend in the context of public management,
Since the 1990z, public service quality mitlatives, especially public employment
service cuality, went mmto operation in the developed countries. This paper aims
to  identify predictor wariables which mfluence service satisfaction and
repatronage mtention of such services, and confirm  relationship  between
repatronage intentlon and the actual employment, For this purpose, this paper
develops a model to measure the public employment service quality, and analyzes
the relationship among public service cuality dimensions, overall service mquality,
customer satisfactlon, use mtention and actual employment,

Data from 3,741 job—seshkers +were used to test the research model
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Confirmatorw/ezploratory factor analysis was conducted to examine the reliability
and walidity of measwrement model. Structural equation modeling technique was
adopted to test the research model and researdh hypotheses,

This study has derived significant findings on public service cuality dimensions,
overall service gquality, customer satisfaction, use intention and the employment
bw job search mtensity level,

Keywords: Employment service, Service ouality, Customer  satisfaction,

Eepatronage intention, Job search mtensity
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