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Abstract

Social support is one of the most important concepts by which people can cope
with stressful events. Social support is defined as information from others that
one is loved and cared for, esteemed and valued, and part of a network of
communication and mutual obligations. Most of the researchers typically focus on

specific support transactions involving the seeking and receiving of help through

B

2 s 20229 =AY SedTHe) A9s 8 FHEASFYH

141



Tl
10
o
o
0x
fon

instrumental, or emotional support also a source of social terms, supervisors and
co—workers. The purpose of this study is to investigate the effect of social
support(supervisor, co—worker) on work engagement, and the work—life
balance(WLB) mediate between social support and work engagement of service
employees. Also, regulatory focus(promotion, prevention) moderate between
social support and WLB. Working with a sample of 346 service employees in
South Korea, regression and Process macro for SPSS are employed to test
research hypotheses.

The findings are as follows. First, social support is positively related to work
engagement and WLB. Second, WLB is positively related to work engagement.
Third, WLB mediated between social support and work engagement. Fourth,
regulatory focus especially promotion focus moderate between social support and
WLB. Finally, WLB mediation effect is greater if high on promotion focus as
conditionally indirect effect are supported. Based on these findings, we conclude
that social support 1is critical antecedent of work engagement and WLB.
Therefore service organizations should consider practical practice to develop
strong social support within the company to enhance service employees’ WLB
and work engagement. Also, it is clear that if high on promotion focus, WLB
mediation effect is greater than low on promotion focus. Promotion focus is
concerned with advancement, growth, accomplishment, and the strategic
inclination to make progress by approaching matches to the desired end-—state.

So that we would that key aspect of motive that regulatory focus theory has

emphasized.
Keywords : Social Support(Supervisor, Co—worker), Work—Life Balance,
Regulatory Focus(Promotion, Prevention), Work Engagement,
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<¥ 1> FE BX

5 = Hle % TE Hl %

] =
am 14 235 68.9 stey nE 105 31.3
A 106 31.1 = 230 68.7
1-54 117 36.4 2 AT giEl 312 93.4
e 6—10d 78 24.3 4 =g 22 6.6
= 11-159 62 19.3 geddF Eas) 238 70.0
1613 o]t 64 19.9 g}l 102 30.0

F) QATEA W WEe] FAb BE Soke] Aol AR,

s g4 addeder gelsiglen] Al# k== Cronbach® Alphagko = <l
Tt Y E HAAEE 5 F43 A EZ AAHE CFI, NNFI, RMSEAS A9 H
ATHEA S, 2000). ¥ EfF=9 7]+ CFI, NNFI9 4% .90]/o] RMSEA2
749-= .08°]38}olth(Hair et al.,, 2006). 213 %2 %= Cronbach® Alpha%ke] 0.79]
olth(AMA Y, 1997). =} AlF %= HSAdE < 2> AAH] Ut

BYE BA2 98 23 S9A adRe AAstdth o B 298 e A
T x}¢

AlgE o] fr= AFS|A XY, d-ghe] y, AFEe I eARES T

22 AT et A7 wiEolth ARt TR A dS el A ALS A A
AS wrdeta om, A-4e] 7P do] M, o7t AR SFEE Aol E
gt uolth, FARdos 9 erE e AAPAR ey FFo] 9 eIt
U FH(2SE, F328, 2020; Christian et al., 2011)& 93 &3 7] wZo]t}
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A d-atol 2ol e, 2EEHO =EEYY

<

Al A ARSIH A YPe d-gke] #P(r=.187, p<.001),
(r=.271, p<.01), AFA(,=.453, p<.001)e} A(+) =
p<.05)¥ ¥(-)o FAE Hola Ytk d-zte +F Pz (=128,
p<.05), AF-HY(,=.303, p<.001)¢} A(+)9 A, dLx4(r=-.315, p<.001)3}
(=) #AE Hole Zox yeyth AFdees F42H (=370, p<.001)3}
A(+)e] A, Az (=-.198, p<.001)3} ¥(-)2 | & Holi YT

2%

“
A x4 (r=-.118,

O
rlo

.I.4
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_}L

il

4.3 A7 A=

A7 AL SPSSE 28t AR 55 AAlsion, vzl =24 H
Z4% viMas 7Hd HAEES Process MacroE &85t (Hayes, 2018). WA <X
4> B F Q= kel o] ARA Aol d-4ko] APl mA= AH(+)Y G
o wek A7 HSAI A A A d-4re] ¥ (beta=.151, p<.01)°ll

5

omgt A(+)e dFHol yEhal ek ol & Fa 7 12 A A EH AT

<3 4> A5A A9, A-ske] F¥, A2 AT ool 9A A

S J—2to] 3 AFge
= M1 M2 M3 M4 M5 M6
FAESE
Ad 119x 1415 147 —-.087 .006 —.024
e A —.123% | —.132x —.131% .039 .106% .135x
g —.099 —-.103 —.090 —.095 —.111% —.088
25 .019 .024 .027 .083 011 .007
EiChthe .074 .077 .078 .034 .016 —.002
o] ZH =
A3 A A A(A) | 151 .098 .100 A95ksk AB Tk
e ki .31 4 246 kx
FgZ3(B) 125% 104
A=A (C) —.297%x% | — 305%%%
F5 289
AXB 126+
AXC .057
F 3.790 7.803 6.964 7.108 17.350 19.582
R2 .069 171 .188 123 .254 .311

ZF1) = p<.05, =x: p<.0l, == p<.001
F2) BAHES gu(dd: F 1, o 0, 2595 AA, &

Oz 1 22 0, A5 3% 1 A9/ 0,
g1 g 0 2%)
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ate] A A¥ <3 5>elA 9 o] LLCISE ULCI®] Atole] o] EFFE X
W E 7 e AL AT S, AR A K3 A A oot BAE d-ae +F
o] wiZfgtth= Zlolth. olef #e AnE F3 7 3 A A H AT

&2
O
-

<# 5> d-4re ddel wEd

A= Effect SE LLCI ULCI
ARSI A — d-ghe] 3y o A F e .0353 0171 .0056 .0730

A}3 A A b3t Ad-ghe] ATt BAoA 2dx

o
1o
BN
2l
£, ol
B=)
=2
s
2
r o
-
N
)
i
o

SANE ARy &) AlEH Ady 2E2E PFdxH, duzde] 4aFeeds
EgEte] BAS AAElth 2Ean BAAY <3 4>0x BRo] dxHe x4
a7 YR otk (beta=.126, p<.05). o] & A x13]1% 2 Yo U-
el ol mA= A+ JdFEE g FoEa ks AE & F U olE
S 7Hd 4 BEAHOE AAHIY 2AaY Ay <y 2> AAEe] gtk

A
H

¥ 2> $PEHe 29as A%

EPNELS
(centered)
—— +1 Std Dev

- Mean

4.00 + -1 Std Dev

3.00

2.00 +

1.00
-3.0 -2.0 1.0 0.0 1.0 2.0 3.0

AtZ| ™ K| Rl (centered)

Ao AEA A Ardele] wAel A-re #Hel )
2he 22EAE BT 99d 29% AAET ATAAL

7N & 7} o}
j o

Assslon Ay

ol [

O

154 M) 27483 A m23H m2s 20224 062



a3} 7}

=N

3

Dﬂ b }‘

o

] 19k

AF
=

Akl d@ e =l
2 A A= A

Z o
50

=

RIEEXEREE

p
3
3}

o

b e 9k

8

ol obo] A ol A
1 7Hd 5

S

RE RS

1

R

o}

2145

—ake] gl vy

a7

ufj 7}

MH[A T4 9l Ats|A X|&
6>ol AJAF o] At} Process Macro Model 7

<i

— | o |lN|Ww|o|l—=|o|w| | o>
O|lo|lo|o|n|O|lom|o|-] <
| N o|o|~H|Q|0|O|~]| <
D|lo|lol—H|—H|D|lo|o|o|lo
S| 0| 1|~ D~ | 0| X
a W % © | © a % — | w
—| oo m W —| o % % o
| | | |
0| -|o|w© —|o|o|w
M| |lOo|FH|I|m||O|-| D
wn — — [a\] (o] ) [aN] — — —
oclo|o|lo olo|o|lo
o Lo
0 0
o o
ol w < Olo|~|w <
ol — ||| l| o] | —|] I
— O A | O S|l N D™D o]
Aalelelelslalelel<=l e
+ +
.8 .8
o o
g g
o o
5 5
+ +~
< ©
o ol 5 o =
o o ) o
= o S o
nU. o O o 2 o OO o
SRR = NS | g
Al /s Al |23
— — | = — — |
| + | @ | +| @
o o
= =
— —
.. of ..
= = A+
B B
X =
W o=
C.:l —_ [=1
)A

d-4tel a3l v

T

kel
Rl

51 AT 23} o

g o

i

-
adl

el
o

=5
=t

iy
0

X

=3

ol

tol Abel A o Aot dAl of

35

EEE RS

=4

W 2.

o

IR IR =R

O

35 g

7

i

O
fis

feith 1 Arel
A, A8 Ade

°©

3]

A

aLe

el
700
Bo
"

o

Mo
IH

155

3 Adste] WA

Rs

3

x| £

)_(3,
srel #gol A
Agle] <

o) A
=

=

& A3l
s

A, AFE A A2l

pin
A, A+

3l

A

1

JE

o},
B

3 Arelelshe] yA|olA

37} e
=27

)
o]‘_

7
Rs

[e]
= E 3
= o 1o

el
&F3] 2] m23W M2z 2022 069

=
=l

T+
%3

a

[
LS
73

Lol

jAsE Ae® ek
=

ahelo] Ueptar 1l

s etow AL A

ol w7y
A]



]_

=

=

°©

) e
B

=

=

o

“

sl B Ak

oA M=

o] =ol tf

=
=

ol

] A

Rs

O_]o

el

L

R

2 A2 2124 (Gambles et al.,, 2006)3l==

&~

we} AbEH A

oA =

L

R

9l © ™ (Chiaburu &

1|

Pol| == G

=
T

Iod-ake] A @] AA oA

)

-
Rius

[e)

INE RS

R

1)

13

3

Harrison, 2008), T3 24%H ¢

—~
o

0
da

iy
=
T

1l

g}

i

1
R

=

AAY

> o =
FxAE WH

6‘5]:

H] Higgins(1997, 1998)+=

1
R

o]
PR

~

700

oy
ES

£

T
A

=
3L

[e)

Q-

gl 95

o

pu

Avtel 7}

1

R

ol e}

o7
05

)

00

™
)l

ox

=

]

Foluh A2 7]

.

Fany Az 79

ol

.
o
of
a
w

)
—

A A9

=
H
o
oy

)
=

7
bl

o

A H] 7] ] ol A

3

LY

3}

3]

T8

o]

b

fite)

W
4

R

-

B

—

—_—

0

T

20224 06¥

k=l

3] 4] m23 2

27395

A ]

156



A o] go] o

§l_

ARLe] & wmok A

1

JE

A}

, 2011).

)

-
Rins

MHIA 7|49 AtS|A x|
)

woltH(A 8]

uj
g}

e mﬂ?L
ot o =
~ = =z o T ®
N = ) A X o K —
o mﬂ7M iﬂeiﬁmﬂm aﬁmﬂwﬂm%%ﬁ F T o T T
T oo o m@,k%mﬂ e M X e OIS S
il T Tl - T o N e
i Tre SroED EBE I E LR,
xX KA —_ ! _—
oy _eNaW %ﬂWOMMﬁ ATuu%wowam% M.UJAI,AE
el o Sy T - B o5 K S m Y W 2 g
IR S F A= IR ' ow o AR R
) i ym T o) 4 B ) %
—_
r_t —_ ° = O#E ..;L it OT LOT iy M ‘,.__uw.rﬂ AT
= ST @ W ol T = B R 5o oo 1R
0 T = 5 7 W tT Y oo
_#OOJ‘@.IO HI]JJ’ OT dﬂogz._o\maﬂﬂdj] —_
T Py T AT e R
T I o an@).x mﬂﬂxﬂﬁuE dﬂoﬂ%
1 ) o U v o dﬂdﬂ ) (JmqulATﬂnme
N i o ok © 0 ~
Wﬂ_ ,X‘mlAwm_l AI_PI%MM_UO o) XﬁOMHﬂﬂrﬁW7EmAi ,IE
. TN = b TS T o o~ PN LT
3 ) n= Lo X S N mﬂ%%w&mﬂﬂ.
o > T Bx 8w ﬁ@.mﬂo%.&?@@%ﬁ
o _.ﬂ wm,mog %ﬂHoﬂqu o,%ﬂu.aémﬁégwwy
~— . o iy u) 7
i @ ke ﬂ@@ﬂﬂg&waciawﬂ%qiflﬁ
ay GO T oo R mrfrﬂwr.urﬂ%ﬁr@od
w o —Fm w7 P grd T gy TF W
~ AL 0 o =) B e T sy OR ™ n s N
9 §o© o T o = <E < F o oM
T o]xﬂaﬂdl.wﬂumimmqfﬂ_% ) o
—_ ) — — —
~ xlu.ﬂ Xz,#71r,_|ﬂ_¢lﬁ fo Ltoiie ﬁoATP{%%Lwﬂ
< = " G 253}, T RN g B
= < xmnm_x}rR.%]ﬂ_a%ofaﬂrr el wﬂ_A
o I s X T ox N molaaano%_aomﬁr@ﬁqma.
n CRVRCINE iﬂﬁx%ﬂ ﬁ@;oﬁewm.u.
~ ) vﬂw@ux_}@ E = T 4 U
N a %XEZETW%ﬂ%_iﬁWQEaeu%w.m4ﬂm
I N e R és}o_aﬂ%gilikiﬁa
d..._ oLdﬂﬂlLly yﬂLM@ﬁA]ﬂo?ﬂWEwoﬁfmw WT
X ST RT T = X 3o -~ 3 )
T o wITERETETLERT pExBIETTE
ol W o Wcﬁ,modﬂoT_/] X P o
I o b o o)
<KX o T dp BN R oy el
Mo RE Y N

157

A]

3] A] mM23H M23E 20224 068

al
hl

5}
-

K

A3
3

Lol

1

JE

A
A ]



ARF, AT, AAL (2015), AHFI FYeAst 24 THA] AP E
Ggol B AT-Au| 2 2L FAOE—, AFFYBHAT 22(4),

fuj
ot
S
re
o
%
H
,
R}
o
don
=)
N
N~
don
N
o,
N
\\}
oY o~
P
(@21
L
—
(@]

=
APz, o7 (2012), 7FSASA =7t oA S22e] FdE=d B o]H o= wA|
T GFE-AE A AYe HaNE FAoR, JIFAYHAIITS 19(3),
71-100.
HolE, 37 (2020), <=2 U3 ko] o] 7P, 24 g Jided mA =
o, et ejeps] R Ay B2, 33(3), 267-296.
AAE, A42 (2021), A" Fuide] AFdoe mAE G Ar|Easa
2d99 mpylay, FYw597, 36(5), 101-124.
e, vrdd (2008), I3} 2te] 3 (Work—Life Balance) %= 712S 93 <
T, o 7FeFI A 5(3), 53—69.
A9, w71 (2020), - #H(WLB)o] A A ux= g, F=
&2/, 13(2), 63—110.
2}

i)

oY

oY,

AL, &41 (2019), S99 L3} gre] #3(Work—Life Balance)¥} 4o

2]

o

2 FAg o] AAlel g AT o] Ao wihadRE FHeR, #47F
& 774 23(3), 41-60.
A (2011), 7FERSA =S} 71A8 3, =FF A7, 11(3), 1-24.

A, ZRob (2009), A—7H4 F Ao AE 7HSRsHA 2AA o] ZLEAHY
A =dI ool WA= &Y, gFeesF Y H O £F, 22(4),

515—540.

2

fol

& 1 (2019), 7FSRASAEol gk &3R4 FEAF et

A -7 E TSR] wisfE Y, AAe=F, 33(3), 131-156.

— A8 #3 (Work—Life Balance)ol] #3F =) A F3k:
2000 o]F dari=RS FAOR HRDYA 15(1), 1-29

g, A, &9, AlatE] (2016), L2 dhe] Hol #et ) F e A3 2
NAVA, of 7FFd 2 14(4), 1-22.

A, £ (2016), T Yol FoAdedl X = FF-AH e wiNa

ot Pzl 2dan-, JI¥IYHFE TS 23(4), 15-34.

™ ~

£z
2
of
)
>
2
©
o
=
w
e,

158 M) 27483 A m23H m2s 20224 062



>
o
[>
N
iy
lo
>
ol
1%
>
rio
o

K}
4o
e}
lo
o
10
=
™
e

|
B
10
Y
ogt
10
2
X
fol
1]
B
[
P
o
10
!
[l
fol
i

BrA 8 (2013), AA-R8 (AFH) 2E2H BEE7F LMX 2 Rad g A
g3, neio)stal BhALEke] =

A3k, EE (2018), A Felol AEld Wye] wXE P 2dEY 2 3}
Aol 2dan AS, JIAH)EA T, 21(1), 153-176.

FPe, A5, A% (2021), HPH Felold, gAY, ARdele B G}
AdR1A e A&y =4 wiNa, fgiehd ¥eE =, 34(1), 169—196.

fam, HES (2019), 549 T2 ALY A 4] v o Hde] PFedA-
Al ehdzre] miAans FA0R, FdFYd5% 28(4), 73-92.

o717, kAE (2020), ¢4 FAL Y A w=EI AL A A o] A TR m 2]+
Fak A3 gk w3 wiNEd, #FFYIT, 24(5), 473-498.

oA\, H3t (2019), A3 &9 #F Ad FAESIE A o #FS R
Al gt B Lol wAE G AE H dHEgE gsIgGEA e A
&, et algpel ) (e B o £Z, 32(1), 1-27.

oA, A4, AAML (2016), I3 49 3 (Work—Life Balance)©e] 2% AJz}e}
il gEel mAE FF-AF Sy Ag = 1 S wsAgad
(Positive Reciprocal Effect)E& 402~ F 89977 45(5), 1471-1499.

Y, T (2020), 7SRt 2AA Y, A Dol FAldEd v A= g EF-4
Tl wiNan-, JFHRYFE A5 27(3), 5977,

Z3174, kAQD (2013), 7F5184 24 Este] G&FS v A= AX AL A x|

Tok A QIREE T2 22(1), 279-315.

AA, 5= (2019), 43 49 48 (Work—Life Balance, WLB)©o| %3]
2 AR vx = G, 2= F YA 21(4), 1-21.
[e)

E
S99, AT (2014), U2 9% U 92 A% wvel o, FIIIR

sle7d, A%E, Ao (2022), AARFAEC] sBGyT Ardeld] WA E o
&, s/ EEY 21(1), 209—-227.

FAIE (2000), T2 BN Bl AR A5 WHANFS 71 LA, #FY 5
2 9%, 19(1), 161-177.

Bakker, A. B., & Demerouti, E. (2007), The job demands—resources model:
State of the art, Journal of Managerial Psychology, 22(3), 309—328

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004), Using the job demands
resources model to predict burnout and performance, Human Resource
Management, 43(1), 83—104.

X

B 227 G 83| A] M2z 23 20224 062 159



Tl
10
o
o
0x
fon

Beehr, T. A. (1985), The Role of social support in coping with organizational
stress, New York: John Wiley & Sons.

Cesario, J., Grant, H., & Higgins, E. T. (2004), Regulatory fit and persuasion:
Transfer from “feeling right”, Journal of Personality and Social Psychology,
86(3), 388—404.

Chernev, A. (2004), Extremeness aversion and attribute—balance effects in
choice, Journal of Consumer Research, 31(2), 249—263.

Chiaburu, D. S., & Harrison, D. A. (2008), Do peers make the place? Conceptual
synthesis and meta—analysis of coworker effects on perceptions, attitudes,
OCBs, and performance, Journal of Applied Psychology, 93(5), 1082—1103.

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011), Work engagement: A
quantitative review and test of its relations with task and contextual
performance, Personnel Psychology, 64(1), 89—136.

Cohen, S., & Wills, T. A. (1985), Stress, social support, and the buffering
hypothesis, Psychological Bulletin, 98(2), 310—357.

Ducharme L. J., & Marin, J. K. (2000), Unrewarding work, coworker support,
and job satisfaction: A test of the buffering hypothesis, Work and
Occupations, 27(2), 223—243.

Fiske, S. T., & Taylor, S. E. (1991), Social cognition, New York: Mcgraw—Hill.

Gambles, R., Lewis, S., & Rapoport, R. (2006), The myth of work—life balance:
The challenge of our time for men, women and societies, New York: John
Wiley & Sons.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003), The relation between
work—family balance and quality of life, Journal of Vocational Behavior,
63(3), 510—531.

Greenhaus, J. H., & Powell, G. N. (2006), When work and family are allies: A
theory of work—family enrichment, Academy of Management Review, 31(1),
72—92.

Greenhouse, J. H., Parasuraman, S., & Wormley, W. M. (1990), Effect of race
on organizational experience, job Performance evaluations and career
outcomes, Academy of Management Journal, 33(1), 64—86.

Guest, D. E. (2002), Perspectives on the study of work—life balance, Socia/
Science Information, 41(2), 255—279.

160 M) 27483 A m23H m2s 20224 062



MHE[A 1G9l AR A R A FHEo ool A U-4o FEO ED, TEEHS =HENW

Hair, J., Black, B., Babin, B., Anderson, R., & Tatham, R. (2006), Multivariate
data analysis, Upper Saddle River, NJ: Prentice—Hall.

Hayes, A. F. (2018), Introduction to mediation, moderation, and conditional
process analysis: A regression—based approach(2nd ed.), New York: The
Guilford Press.

Higgins, E. T. (1997), Beyond pleasure and pain, American Psychologist, 52(12),
1280—-1300.

Higgins, E. T. (1998), Promotion and prevention: Regulatory focus as a
motivational principle, In M. P. Zanna(Ed.), Advances in experimental social
psychology(30, pp. 1—46), New York: Academic Press.

Higgins, E. T. (2012), Regulatory focus theory, In P. A. M. Van Lange, A. W.
Kruglanski & E. T. Higgins(Eds.), Handbook of theories of social
psychology(1, pp. 483—504), Thousand Oaks, CA: Sage.

Higgins, E. T., Shah, J., & Friedman, R. (1997), Emotional responses to goal
attainment: Strength of regulatory focus as moderator, Journal of Personality
and Social Psychology, 72(3), 515—525.

Hobfoll, S. E. (1989), Conservation of resources: A new attempt at
conceptualizing stress, American Psychologist, 44(3), 513—524.

Hobfoll, S. E. (2002), Social and psychological resources and adaptation, Review
of General Psychology, 6(4): 307 —324.

House, J. S. (1981), Work stress and social support, Reading, MA: Addison—
Wesley.

Kahn, W. A. (1990), Psychological conditions of personal engagement and
disengagement at work, Academy of Management Journal, 33(4), 692—724.

Lambert, S. J. (1990), Processes linking work and family: A critical review and
research agenda, Human Relations, 43(3), 239—257.

Lanaj, K., Chang, C. H., & Johnson, R. E. (2012), Regulatory focus and
work—related outcomes: A review and meta—analysis, Psychological Bulletin,
138(5), 998—1034.

Lockwood, P., Jordan, C. H., & Kunda, Z. (2002), Motivation by positive or
negative role models: Regulatory focus determines who will best inspire us,
Journal of Personality and Social Psychology, 83(4), 854—864

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001), Job burnout, Annual

MU 27 G 83| A w3 mMes 20221 068 161



Tl
10
o
o
0x
fon

Review of Psychology, 52, 397—422.

Osterman, P. (1995), Work/family programs and the employment relationship,
Administrative Science Quarterly, 40(4), 681—700.

Perry—Smith, J. E., & Blum, T. C. (2000), Work—family human resource bundles
and perceived organizational performance, Academy of Management Journal,
43(6), 1107—-1117.

Podsakoff, P. M., MacKenzie, S. B., Lee, J., & Podsakoff, N. P. (2003), Common
method biases in behavioral research: A critical review of the literature and
recommended remedies, Journal of Applied Psychology, 88(5), 879—903.

Ray, E. B., & Miller, K. I. (1994), Social support, home/work stress, and
burnout: Who can help?, Journal of Applied Behavioral Science, 30(3), 357
—373.

Schaufeli, W. B., & Bakker, A. B. (2004), Job demands, job resources, and their
relationship with burnout and engagement: A multi sample study, Journal of
Organizational Behavior, 25(3), 293—315.

Schaufeli, W. B., Salanova, M., Gonzalez—Roma, V., & Bakker, A. B. (2002), The
measurement of engagement and burnout: A two sample confirmatory factor
analytic approach, Journal of Happiness Studies, 3(1), 71—92.

Wallace, C., & Chen, G. (2006), A multilevel integration of personality, climate,
self-regulation, and performance, Personnel Psychology, 59(3), 529—557.
Weiss, H. M., & Cropanzano, R. (1996), Affective events theory: A theoretical
discussion of the structure, causes and consequences of affective
experiences at work, In B. M. Staw & L. L. Cummings(Eds.), Research in
organizational behavior: An annual series of analytical essays and critical

reviews(18, pp. 1-74), Greenwich, CT: JAI Press.

Withey, M. J. & Cooperm W. H. (1989), Predicting exit, voice, loyalty and
neglect, Administrative Science Quarterly, 34(4), 521—539.

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2009),
Reciprocal relationships between job resources, personal resources, and work
engagement, Journal of Vocational Behavior, 74(3), 235—244.

Yoon, J., & Lim, J. (1999), Organizational support in the workplace: The case of
Korean hospital employees, Human Relations, 52(7), 923 —945.

162 M) 27483 A m23H m2s 20224 062



MHIA 7199l AtE|H X[t HFgoletel A €-4o 8o s, ZExH =2EYY

* K| RpA7H

Z= & #(yhcho@chosun.ac.kr)
ofFigtaol A AALzZ HFoz Zgst vhalee] & FH 5SS dA Mg
PGSR iR A7 Foln Fo AolnEe AP, il Fol

gui A3 Solth

O

£ K
1
<
[‘.& _]O{l
-
S
P
rr

Z M S(shkangi23@chosun.ac.kr)

AA el A AR AFoz Ags waAlE s HESG dA 24t
e ey weR A2 Folw Fo Fojst dAEoks B2B vHAY, vH
A, 538 ol

B 227 G 83| A] M2z 23 20224 062 163



