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Abstract

This study predicted consumers' intentions and behaviors to use eco—friendly

packaged products based on the extended Theory Reasoned Action. To verify
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this study, a survey was conducted with those who have experienced using
eco—friendly packages residing in the metropolitan area. This study predicted
consumers' eco—friendly behavior patterns by clearly understanding the intentions
of consumers using eco—friendly packages at this point in time when
eco—friendly package—related research was insufficient. is of great significance
in that

The study results are summarized as follows. First, attitude and personal norm
among the four measurement variables were found to have a significant positive
(+) effect on intention to use, as in previous studies. Second, however, the
researcher's hypothesis that the intention to pay a premium and interest in the
environment will have a significant positive (+) effect on intention to use has
not been proven. Finally, the intention to use was found to have a significant
positive (+) effect on actual behavior. Based on the results of the study,
implications, limitations of the study, and future research directions were

suggested.

Keywords : Eco—friendly packaging, TRA, Early morning delivery service,

Consumer behavior
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EAET =3 891 292 489A3 84 295 296

ATTI1 0.868  0.160  0.137  0.187  0.113  0.173

= ATT2 0.834  0.295  0.040  0.115 0.105  0.203

ATT3 0.756  0.267  0.223  0.121  0.259  0.023

UIl 0.183  0.812  0.264  0.185  0.224  0.046

ol o= UI2 0.400  0.771  0.144  0.117  0.147  0.112

UI3 0.291  0.739  0.272  0.138  0.244  0.125

PN2 0.119  0.216  0.797  0.324  0.074  0.087

N = PN1 0.074 0.324  0.778 0.268  0.088  0.181

PN3 0.227  0.166  0.762  0.370  0.146  0.116

Tajue] A% WTP1 0.073  0.337  0.314 0.782 —0.019 0.106

. WTP3 0.241  0.107  0.310 0.763  0.142  0.129

WTP2 0.139  0.057 0.306  0.754  0.248  0.162

] AB1 0.275  0.207  0.093  0.056  0.856  0.203

AB2 0.110  0.444  0.127 0.269  0.744  0.045

3G gt EC2 0.244  0.185  0.172  0.193  0.147  0.865

724 EC1 0.239  —0.027 0.386  0.331  0.406  0.500

-7k (Eigenvalue) 7.973  1.876  1.167 1.018 0.666  0.560

A A %) 49.83% 11.73% 7.30% 6.36% 4.16%  3.50%

Y EAH %) 49.83% 61.56% 68.86% 75.22% 79.39% 82.89%

218 % (Cronbach’s a) 0.888  0.896  0.890 0.846  0.841  0.713
KMO0=0.894, v}E='s 42=2375.77 (df=120, p<.001)

SAET 177 BN 29 AAe] 0400 MAX Fah= wF F gcle
HeFo] 7 2 ooz FHAE 173HEC3)S FAEs Aoz st A8
a1, 1670 el digh g4 aliA Ade= <3 3>3 g

xg B |

i
o
=
re
=
pE
(&
Au)
=)
2
N
i
Lo

Jer.
o]

A% M5 Agol AT B 4
& ey, ek gAd o

R -
81 Afgk 7.973, EAHA
i

REs -
o] LA AAHLS AAFHoH, KMO o]l 0.894% ©
pe

Atk whEe] T

11.73%, 8913 a1+%k 1.167,

6.36%, 8.2

H&# 350%2 UEbWT).

Hzx A7

598 b, Aol
AL ol olm, BE elmlshs 6744 29

5% ILf#k 0.666,
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F=HAN. FE=E 6719 a2 afgke] 5 0.50 oo ® Uegon, A &
cbdwE 82.89% =2 HAA 6702 f8.lo] 82.89%%HE AWl v FHOoE LE
Soh 7 2l 8 54 7Y 89 AAFe] w=A vERY Ak wEkA 7 89S &
ARTE ugtta & 5 vk SA=T dig A2 A9, HEdd g 215
T AF7F 0.888, o8 oo tigh AF % A¢7F 0.896, Q) gl st AlF =
Al7F 0.890, ZE]u]d A& oJAafel] didh AlF = AlF7F 0.846, AA el st 2l
F= AG7F 0.841, 4] 3k BAlo] gk A= AG7) 0.7132 Ve

ATHFAY SAHEF BEE 9otsly]
analysis)& AAl8HaL, Fvd} TFHA 5
T =

)

D=1.31), 37|

O
2o
&
rm
)
)
o
%o
e
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Y5 9
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tlo fo
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off
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H A (descriptive statistics
X 4>3} P,

H
w
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I
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Y

o
=
g
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o
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w
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I
=
(e)

6), Bl Hit 4.97(SD=1.50), °]€ 9%i= Ht 5.46(SD=1.31), 2A| 3q%+= F
It 5.04(SD=1.66)2 YEelst. et Hx Fo FAFS Ay 43 e -1
90°1 A -0.72%2 YElgon, HLxE= -0.2304 3.852 eI ol AHATEEL V&
kel 9% £3 o]3F, HE +8 T +10 o]3tY] 7)FES =3 glo] FL AT
52 AEEE o]Fa J& FoeR B,
<} 4> AFEAe SAHAET A=
EAA= T A=z FIA# Hy = O d9= A=
Zuyg A& oA} 1 7 5.91 1.31 -1.90 3.81
3o gist #A 1 7 5.81 1.43 -1.67 2.53
N 1 7 6.04 1.06 —1.69 3.85
H= 1 7 4.97 1.50 -0.74 0.09
ol o= 1 7 5.46 1.31 —0.96 0.74
A B 1 7 5.04 1.66 —0.72 —0.23

4.3 TR SAH=T 3he]
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e
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p<.00D)el wial] frole A(+)H FAPAE Bdr) &40 digh B2 A 4
(r=0.572, p<.001), B]%(r=0.533, p<.001), ©]& <% (r=0.458, p<.001), A 3}
1 (r=0.529, p<.001)ell thal Folgk A(+)A ] FHAAE BTk M S HE
(r=0.435, p<.001), o]-& 9% (r=0.567, p<.001), AA A (r=0.416, p<.001)°] o)
d fFolst F(+H)AQ FHEAE Bt HEs o€ 9=(r=0.625, p<.001), AA
B2 (r=0.504, p<.001)l 3] Folst H(+)HA FHAAE BT o]& =& 4
Al WL (r=0.598, p<.001)°l thal] Fofgk F(+)AQ FHAAE HAATH

<3 5> AU SAHEF 1o A
SAET 1 2 3 4 5 6
1. Zgngd AE AL 1
2. 34 gig #A 0.594™ 1
3. hd H 0.724™  0.572™ 1
4, HE 0.442"*  0.533™  0.435™ 1
5. o] & 9% 0.489"™  0.458"*  0.567""  0.625" 1
6. A A 0.434™ 0.529™ 0.416™ 0.504™ 0.598™ 1

"p<.05, "p<.01, "p<.001

SAWRIEC] 7 IS AdsiA dietar A=A HAFshr] s 1A add
S A3t 814 adiAe A4 glWA Ag 7Rte® g4 Qo
AEA RS HAA F AT 804 9l e EyEFguAe FHdeed
(Maximum Likelihood Method)& AH&aF3itt. €17 Q1A S FX2HAARY &
Mg A A wA dAlol, ATake] A A6 Z|gtate] iAlE a9 ALy P S
Asete FHoR o&Hn 54 /MY 54 HEEY gIAHS Hdsshed &%
EAWHo It g S04 2RSS T8 @ A/ (unidimensionality) S A 3
shal yEEtR el flvtels #SWAFY AUt JhsetH, AN S HES
T Arh 04 8AFA S vE o R vy 22 WS S Wke ¢ Qdth

A, AT (FHEFTEE FA5t7] Q] H58t 249 AHS et AT (5
HEEEE SGHE e ETst Sl AFe] HA 0.5 o] Hofof s 0.7
ol o] npgrAsit, 3 FoFE 0.05 Froll Al t—#k(Critical Ratio; C.R, 9AA)
o] 1.96E T =AY FoFF 0.01 FFollA] t—gko] 2.57HTE o]l A9 FAAWS
o #AFRFo AB(AA = FYsivta BT 5 Ak
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= 0
SUAVE)S 0.5 olgold A3 (5% e Aow wuw,
A, BRRGEE htel PAAGel de TR =
wHEgE PP e TAAGE 449 FFEHFEGAVE)R A
HBAF AR GRS HIEE PYOoR PRFEAFSEAVE)C] 2 FS
97t Fusedcn & 5 Aok

e

Y
ME A
o o

TS 32 =2
=g =N FET8 S =8 _ 1) 2)
= o——'—'?_ T o _8_?_7-9,7(]]%]: Slf(]‘ 9_'} t %}: AVE CR
Tajuel A% WTP1 0.810 0.344
oAt WTP2 0.827 0.059 0.317 13933 0.657 0.852
WTP3 0.794 0.060 0.369 13.143
37 st EC1 0.793 0.372
0.559 0.716
4] EC2 0.700 0.067 0.510 10.519
PN1 0.852 0.275
Nl T+ PN2 0.833 0.058 0.307 14333 0.731 0.891
PN3 0.880 0.056 0.225 15.630
ATT1 0.892 0.205
2k ATT2 0.778 0.060 0.394 12951 0.735 0.892
ATT3 0.897 0.056 0.195 16.008
Ull 0.872 0.240
o] g 9= UI2 0.837 0.058 0.299 14.466 0.747 0.898
UI3 0.882 0.056 0.221 15.706
] AB1 0.826 0.318
A 29 AB2 0.885  0.061 0216 1508 0733 0846
& = >0.5 >1.96 >0.5 >0.7

1) AVE: Average Variance Extracted
F2) CR: Construct Reliability

ZACT AF(FAEITE #e <iF 6>9 2 FF(FHH)gdE B4 Ays
RE 723 QA %] 058 ARE JF(FHHEYEES SRt B 5 gl
o SAWF] t—gk B 19680 2dsEE {Fo¢F p<0.059A4 folsttial &
T o], BE SANUSE T FAWTE A 4 Ao YEET Adal
FHE(CR)Y HFEEAFEZ(AVE)S <% 6>04 AAE nkel o] % 0.703} 0.
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WHEYEE gRdta & 5 vk

<% 7> SALETe dHEETRE 4

ZAC T 1 2 3 4 5 6
1. 2 Y AE A} 0.657%
2. 3ol g B4 0.353 0.559x
3. el 0.524 0.327 0.731x%
4, B %= 0.196 0.284 0.189 0.735%
5. 0l 9= 0.239 0.209 0.322 0.391 0.747x
6. AA < 0.188 0.280 0.173 0.254 0.357 0.733x

T8 = HPPaFE3(AVE) > 74 3he] AdAS Al 3R
*=AVE

2 S5 4 aiA By HIE A5 <k 8>3 Ak A% A5

S g1k A < 8> A AAIg vle} o] 42=243.940(p<.001)Z 27| 5%
HYNA Fo5k Aoz Y FREYES 3" g4 Adsitta B ¢ gl
a8y JlolAly AL uE AFEH G 38 Ar]dd wisite oFdo] 9l
o] AFE FAlo adslo]of st} FFE3F y2/dfS 3.00KTF ZHe 27418 ey
o RMRE 0.08HT} A& 0.049=, RMSEA:= 0.108t & 0.092% epykc}.

NNFI:= 0.964, NFI&= 0.959, IFI& 0.974, CFI:= 0.974, RFI:= 0.944% 0.90H.t}

= Jelgd &, S8 ow AR Ay wge Hgsigta o = o
<} 8> FAETY A4 8 2y Hjyw Ay
A} E X5 Aot 7| E 5k A gho] 1L
2(p#h) 243.940 (p<.001) p>0.05 B g
df 89
/df 2.741 3.00 °]3} 2 &t
RMR 0.049 0.05 olsh : %2 4 .
' 0.05~0.08 °|3} : HFa A v
0.05 °Jal : £ A
RMSEA 0.092 0.08 o3} : MHe H 25}
0.10 °]3} : HE
NNFI 0.964 0.90 °]4+ 2 &}
NFI 0.959 0.90 o] 2 3}
CFI 0.974 0.90 o)Ak A3

S
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IFI 0.974 0.90 oA 2 5}
RFI 0.944 0.90 o] A3k

442 712 AA
A AT 8l <y 2>9 gol BES AAHAY. B4
S
=

=
39l ARE FoF A0R vhehgout, 24 ARE fo)4

<ay 2> 7Hd A B3

ot EC1 6.03 ’

“ PN3 ol
@ ATTI
89
@ e AT
D A3 “
7Hd AR Bl g A= Aes < 9> 2o 49k AeE AT 2
x2=262.619(p<.001)Z 271 5% HHANA Fgt

<3 8>°l 7]Ag upe} o]
Aog Yey 7Ry FHE Az HAFsivtal =& = glvk. 22y FrolAly
g i 7)o wigsitheE o] Qle], ofe] AFE FA
F3} y2/dfS 3.008TF 2 2.824% eI, RMRS 0.08K.
0.060, RMSEAX 0.10Eth 2e 0.094% ERgth NNFIE 0.963, NFIE=
0.955, CFI:&= 0.971, IFI&= 0.971, RFIE 0.942% 0.90K.t} =4 veyh = =23

How AEd A% mge A¥sin & F vk

a
i=4

<# 9> T EF| A= Ay
AY=AT g7 =4k Ao
2 (ph) 262.619 (p<.001) p>0.05 173}
A#/df 2.824 3.00 ©]s} 2 g}

296 M) A7 83| A m23H x1E 20224 032



Jo

)al
rn
©
o
ikl
0%
on
=4
M
flo
ikl
o
o
I
&
[l
ro
[
=l

HOIX S OlE2=0f &8 A+

)

0.05 ©]3} :

o

Kol
e 2 3k
RMR 0.060 0.05~0.08 °|3} : A3 A "
0.05 o]8} : £& H
RMSEA 0.094 0.08 ola} : HFL A A3k
0.10 °J3} : B
NNFI 0.963 0.90 o] A3k
NFI 0.955 0.90 o] A3k
CFI 0.971 0.90 o] 2 5}
IFI 0.971 0.90 °]* 5}
RFI 0.942 0.90 o)At 2 3t
<¥ 10> HHay 714 135 23
AE(7H) AZAF EFA t—ak A & of KL
H1) ZEv]g A& 9JA — o] & 9% 0.027 0.149 0.179 X
H2) 7o 3 B2 — o] & 9% —0.059 0.148 -0.397 X
H3) 7ol 7 — o] 9= 0.439 0.133 3.302"™ @)
H4) H= — °]& 9% 0.484 0.087 5.548" O
H5) 019_ o — 39 0.703 0.084 8.386™" @)
p<.05, "p<.01, ™p<.001
7HA1. ZEug AE YJAle of i A(+H)AHQ IS A Aol (717h)
7S AFeh7] Yl ZElnd A& oAb} o]§ ke HERASTE AHHW

e AR AP} £S5E o8 st FolFe AFHA RAYHAR

=0.027, SE=0.149, t=0.179).

7Hd2. B3¢ A #HL o]-§ gxo AF(+)A ¥ 7A Aotk (717)
7Hade S slall gl gk Bald ol R oo ARAST
ﬁoﬂ ];Hs]_ jl]—/\]o] O 2 o]%

=2 -

0.059, SE=0.148, t=-0.397).

7HE3. JHQ1 S o] 8 x4 AH(+)FHQA FEFES 7 FE Aot (M)
NEe A=sy] el WA O I o] g o% 7k ARASE Awrw 0.439
2 UEgon, EFoxE 0.133, t—32 3.3022 YEeRgtl ol sjol FRlo]
ESTE o8 9rUt EolXE AoR E 4 Ut old Tl (HEASG=0.439,
)+ <)

SE=0.133, t=3.302) 7Md2 Hx A5+ AANA 743 npe} o] 5 AT}

7Hd4. HEE o8 9= A(+H)HY 9FE vE Aol (A=)
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