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Abstract

The purpose of this study is to analyze the consumer characteristics of the
6th industry in the era of changing digital transformation. In this study, a survey
was conducted on consumers who visited the antenna shop operated by the 6th
Industry Support Center and the consumer characteristics were analyzed. Second,

it is to analyze the satisfaction according to the characteristics of consumers
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who visit the antenna shop of the 6th industry. In addition, it is to establish and
propose strategies to provide optimal products and services that can increase
customer satisfaction. And through this, useful information can be provided to
practitioners, organizations, and institutions related to the rural convergence
industry. In the future, it is necessary to establish a strategy to provide optimal
products and services to consumers visiting antenna shops by researching not

only satisfaction levels but also awareness.

Keywords : Digital Transformation, Characteristics of Consumers, Customer

Satisfaction, 6" industry
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