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Abstract

The domestic bottled water market has exceeded 2.3 trillion won. However,
domestic bottled water companies have primarily engaged in price—based
competition. This study derived the selection attributes of premium bottled water
to enhance customer value and profitability of domestic bottled water, and
estimated the importance and partial utility of each attribute. The selection
attributes for premiumization were derived using the Delphi method. The
importance and partial utility of attributes were estimated using conjoint analysis.
As a result, 5 higher—level attributes and 12 detailed attributes were derived,
and two types of premium bottled water combinations were presented. The
combination 1 is raw water (without harmful substances) + glass bottle +
mineral addition + drinking time 1~3 months + price 3,000 won or more, and
the combination 2 is raw water + glass bottle + drinking time 1~3 months +

price 3,000 won or more'.

Keywords: Premium Bottled Water, Selection Attributes, Delphi Method,
Conjoint Analysis
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