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[ Abstract]

This study examines the effects of managerial factors on the performance of
regional culture foundations and investigates the moderating role of organizational
autonomy. Using performance data of public foundations evaluated in 2024, the
regression analysis was conducted on 96 regional culture foundations. The
analysis results show that managerial factors of leadership, safety management,
and community collaboration positively influence the appropriateness of business
performance. Leadership also enhances customer satisfaction, but strategic and
ethical management demonstrate negative associations. These imply that rigid
systems may hinder customer—oriented service delivery. While the direct effect
of organizational autonomy was limited, significant moderating effects were
observed. Autonomy combined with human resource management improved
customer satisfaction, however, its interaction with financial management had a
negative impact. These findings highlight the importance of aligning autonomy
with appropriate managerial systems. This study suggests practical implications
for balancing foundation’s autonomy and governance in enhancing service quality

and performance of foundations.

Keywords . Regional Culture Foundations, Performance, Managerial Factors,
Organizational Autonomy, Moderating Effect
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am AT AE(EFE) DA I (Y 2)
B VIF B VIF
A9 ™A (A) 0.262" 3.353 0.386™ 3.353
A9 (B) 0.110 4.348 —0.452* 4.348
ZA AL Al 2= (C) —0.334™ 3.24 -0.195 3.24
=g A -] Al 2= 5H(D) 0.227" 2.380 0.152 2.380
4 2% 2 FA(E) 0.132 3.307 0.157 3.307
SEldAH A (F) —0.207 4.502 -0.123 4.502
AdEA 2 (G) 0.244* 2.740 0.124 2.740
A QAL (H) 0.239" 2.467 -0.075 2.467
_Jz_xq
- Z2 A4 (D 0.170 1.062 -0.199" 1.062
W
AXI 0.118 2.724 0.037 2.724
BXI —-0.055 4.553 0.123 4.553
. CXI 0.193 4.605 0.456™ 4.605
A
a DXI -0.196 3.067 —0.394™ 3.067
o EXI 0.100 3.588 -0.107 3.588
&3
FxI 0.170 4.291 —-0.289 4.291
GXI 0.040 2.624 —-0.004 2.624
HXI 0.019 2.646 0.087 2.646
F—value(p—value) 4,894 1.847
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ey
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Z) %:p<0.1, *x:p<0.05, ***:p<0.01
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AARAATE 04112 YEehY 24d8s Et;ij]—‘é‘l_ R3o] HAAHo=R -,qusl- gL 7}
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