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Abstract

This study examines the impact of Green Supply Chain Management (GSCM)
activities on sustainability and corporate performance in the hotel industry, using
the Service Profit Chain (SPC) model to reflect service sector characteristics.
Data from hotel employees in the Seoul metropolitan area reveal that GSCM
activities positively influence environmental, operational, and social performance.
Supplier collaboration and internal environmental management significantly
enhance all performance aspects, indicating that GSCM strengthens overall
competitiveness beyond environmental benefits. The study highlights the
importance of systematic employee training and organizational culture
improvements to boost responsiveness and adaptability. It also suggests that
social performance, which directly affects customer perception, can be effectively

leveraged through customer—focused communication strategies.

Keywords : Green Supply Chain Management, Sustainability Performance, SPC
Model, Operational Performance, Corporate Performance
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L A&
FAH AH7MsAAL 7199 A7AQ AAEE AAFAE F e 5 84AE A
71548 93 a2 FFAE A E (Green Supply Chain Management, GSCM)+= &+
A3 Al

Y3t FAH s Sl 2D & e dFfer FEa u(Zhu et
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al., 1994). SPC 29SS TdFgAtEded A&, yEHo= Jd4d o daf
A, HY s, A E7bse Ay &8 5o S5S T Ana F2Y & a8
o] g4+E v (Dubey et al., 2017), 2% 27}

3
= s
& =7 Alzd S S5 %EH a7 AlES BidE JEAE S ¢ du
(Seuring and Miiller, 2008). ¥=3F TBL(Triple Bottom Line) T oA 742 x4
7hs AN oyt A AA, /‘}5434 A&H7Veds 9 ek e =M (Elkington and
Rowlands, 1999) € 2kde] 714 A3 &Ao] 7hs st

e adEIAERE S AFE AA 2 2, 5 2 =7, & 2 #HUE
#ao ol2e FFAE A AAHE AHT = 9o (Srivastava, 2007) 7194 o] v A
E A3tetar Anjate AFEE SEE 5 gtk s adegArEde &5
A Gy AFES it Aol ofd Au|2a Al HAE 7 % =
o, X8 A Auja, Hr)E e so® FAHY Ut 82 A&7t
g $9S 8 adITFAERE HAS ARl QP A AP SHE
THAIE Aubo] WA el= U] A~E E3)(Al-Aomar and Hussain, 2017; Carter and
Rogers, 2008) ¢]F-aL7o] A5 Al AW ofel Wi Ak Fo] s

A4 %
J3 25 s yrHon: w49 g
]

NS FEg AAE 2h
29 e Astetal, FHorE vE Ay uA WSS fFrdtowA g A
9l WSS Fxd = th(Heskett et al, 1994). WF Aujx F2 &4 29
P WHEE T a W3 Vgl AFA Aadw olojd 4 lerw gd
aRFFArERY A8 A 9 e A3 "2 uA jkE s FE ASThe
gk AR olojd & Utk

SEAMGANA HEE - Aol u MR E wo, FV|HOEE VY 79
AE Fole o 84 IS WX iL(Kasim, 2009; Lee et al., 2018) 11719
e FAEE Fo S99 A7HQ AAEE Asete aar A48T ?
(Zhu et al., 2012) S92l 2T AERYE &
& AAE FHE AlEle BSEith wekA 2 AT e iéiwﬂfﬂ 1‘?4_—2;% &
Y7t AE7bsd Aol mAE S BASe s BAoE SPC RES wE e

2 kg el A&7t

T [e] -
2 59 R BSOS, AT 9% W §u,
HHBAA, BAA, AH shel A=

g AFsn 9 AGATNAN AR ANES ATHE AL BEE ok
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2.1 2H9FFAE A2 (Green Supply Chain management)

3 8A A Ash, z2Ela 2njzke] 2EA oA iz
Auke] HEAZA 945 EslesE Qe ok ol ¥

a3 2] (Green Supply Chain Management, GSCM)o|t},
FALH (SO 3744 ars Afshe] FA

b
-ﬂ* rr
o
2
ol
iy Ll ol off

—r‘

=

=
we {7 ES AASAY FHLisele AS BEX 2 dth(Hervani et al., 2005). 9]
w7

=

St

el

=
<=3 AR T A 22 &an, AAA T, A fE, A, 77 A
HAo H&HA HAZLES FF3H(Zhu and Sarkis, 2004). ZHFFAIETT = vt
Ao OUANREH AAA] o), 2-F (oYX Aok HrlE AF), AUE
F 9 fFE(HER &%), 14 F=H(HEBAE 46 F5), F9A dHHAES7s T
T 87 59 9 g42 FAHETH(Rao and Holt, 2005) o] FqF& 7| 3AHA
IHE ol vl§ Ay, BWE ouX] A, 1 FAHAE Y T AAA oldx:
AJgth(Chiou et al., 2011). B3, HZode= 2daaA A&7 39, ¥, 57 &
AH| 2~ A A e 2 A go] Fatstal 9low, Al Ak SstEl adFFAE
e &5 FA4F aFAgdo] #s) AT 4 A (Tseng et al., 2019)

AzGel s 1A, 11171
Fol FAlolATHA, Anjx
Fe] Mol A, &

N

2 23}, OﬂLﬂX] 53t 5 E93d A2E 76

= Az Eﬂr Aul = AlE AZ T W

, A Ay Al A A, -

gzo] Ao ;A golow 283 (Yang et al.,
o

Bl Mo m

1= R
2011) 37} HEAE, U 89, AH Auz AT Al D8P Fuol
4 ol W4sta ItH(Tseng et al, 2019). 53 589, I, 94, 393} ge
Muls A e A% B SR Aus A R4y a2 Ao 844 4
of Zaspl Agstn, ool wel 1Y £, A ARUACH, WF Ade] @7

ol
014 So] AH|A3E adFIAEde] ;A a4z Ao Hr}(Srivastava, 2007;
Yang et al., 2011). AJH]2 2kgJ& | Alzdu 2 gatspAnt, Ju
HEY Jd, A g o, et

55, LB,
g5 ad %‘QQJQ} Fox:, 1A Q1A A3 A Al dE v AAENES F3
O S8 oz YERdH(Chiou et al., 2011).
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glel+= AeFo = (Kumar and Chandrakar, 2012; Govindan et al., 2014) Z1H3H
AbEdE] @S FEl 7S duA 528 Y, A HAg HrE AgE T A
2 Z2H A S =9 4 9o (Linton et al., 2007; Yang et al., 2011), &2
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A At o= 7IFY A A AR EE ol FU|AHoRE AN A A&7
XS Ad3t=d o]vlx| gt} (Carter and Rogers, 2008; Mensah, 2006).

JdEEAtEdE e 719 44 A sA-A dFES vIAM(Yang et al,
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719 adEEArEdRy Sy 184 FF9A A4, A HA s, HrlE #e
=25 Eg &9 A= A=359 (Porter and van der Linde, 1995; Walker et al.,
2008) 19 & F AH|= JjAo] uA FAES wiE Sl SA8H ddS v
T}(Daily and Huang, 2001; Yang et al., 2011). &3], a2d3FFAI<SHE =& 3
BA daket A A AR AAE HE d3 % uA jEE s o R ojojd o 9
t}(Linton et al., 2007; Zailani et al., 2012).

H ATES Ao deA T HSHo] =4 Wl tgH e AAAR

F

kS Fithe WS xS QA 9H(Chen and Chang, 2013; Daily and Huang, 2001)
z7 AL EAo] ouwdt JAS A=A 3k G F-Fh o]o ulgl,
2 AFE i a-dFFAERE o] A&7l AU oA
AgHo] ofHl 2d adE BHAA FAstux} s g g 7HAES AAsEth

H4, 99 OJdFgAERE &5 A&7 He] #AdA A9 tisAd-2
x4 a¥3s yepd Aol

Ha-1. 99 TJdFFAETY 53 A&7t 5 344 Aol #A 9
A Aol eAe =4 avs vekd Aot

H4-2. 99 JdFgAEdE 53 A&7t 5 AR E Adapele] A 9
A Aol eAe =4 ansE vekd Aot

H5. 99 adFgAtERE &5 A&7t He] AAdA AP A58
=4 a3E Yepd Aol

H5-1. 99 TdFFAETY 53 A&7t 5 344 Adapele] #A 9
A ALY HeHe x4 ayE vl Aol

H5-2. 99 TJdFaAEdE 53 A&7t 5 AR E Adapele] A 9
A ALY HeHe x4 ay=E vl Aol

3.3 Mg9] 233 Ao @ 4
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FoE WEE FASY o A BAo v AE £3S A BHesigit |
A, 1RFTAE R &% Hervani et al.(2005)9] 1HITFALE R o2& 7|t
o2 12 FA3¥ e 7/ (Upstream), o+ (Midstream), 3FF(Downstream)® -
AE 3d FFAtEdEdd 2 adAY, 2dedgs, UM AAE 8l = 2
2k skl 54 gk

I-AEL ‘Tdo] SR BRE Faste TR dAE AABska, I8 -A s
AAE AEFS 4 Fulste A2 T gl wEeR A tH(Kitsis and

Chen, 2020; Migdadi, 2023; Xu and Gursoy, 2015; Zhu et al., 2012). I2&&&
T2 dAe] A #AS Fa AR AT F dx=F A iy 34 9
ZIRAEE FHFE &' e® 4] EFel™(Kitsis and Chen, 2020; Migdadi,
2023; Xu and Gursoy, 2015; Zhu et al., 2012) ZHAH] A3 ‘1Ao] M1
7le sde] BE 84 Eey adAu s A3 @92 Aostal 3ndor 54
&+ tH(Migdadi, 2023).

A&7tsA4Y F d3FA e ‘ol
of AL FAEA WA EHE Ve R F
AFE A ZRA e fE, Bk, AFSIA AR T 5 aLd et A ETbsd AR E S o)
2= A'o g 3FEsto w7 FAE G THKitsis and Chen, 2020; Yang et al., 2011).
=9 Ay F S e AFAAA AFolv Ar2a HES AAY e THA L
2 AASHE Aow 37 E3tor FASHH 2™ (Belekoukias et al., 2014; de Souza
Miguel and Brito, 2011) 317} wkg-o] ¢ ‘2d 55 T3 12 U5k, FAE
T ARkA 1 AR H ouAE et AR T 4N TEeR FASNAH
(Belekoukias et al., 2014; Slack et al., 2004).

719 A3 5 AAA A slo] AlFdA AAEtE fAE T HAHow
FEote Al @’ oR W ol TV, W v FodE SV, W B
Z7F, AN AeE 2719 F 49 Edoz T ArH(Green et al., 2008).

MAteR A9 o@el ggAe nA atd W feE £ e vHom
Aol Wzl o™ (Flynn et al., 2010; Yu et al., 2014) A58 ‘mANA A&t A
HA7F SaER] FesE 48t = = 53 22 (Mandal and Saravanan, 2019) 2zt
TR AT B AT AMEE WF SAAHEE B Likert 53 HER

=439,
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60t o4 22 10.5%
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A /3] Al - 15 7.2%
T-ui 11 5.3%
AL =/ A g 5 34 16.3%
=5 A A5 33 15.8%
A e 5 59 28.2%
A r/ZE Y 15 7.2%
A A/ 3] 5 16 7.6%
7] € 2 1%
24 46 22%
u E % 39 18.7%
A 2 2K 46 22%
=57 61 29.2%
AR 17 8.1%
3 \wk 21 10%
3d~64d nnt 29 13.9%
61d~9d ujxt 36 17.2%
7= 9d~121 mlwt 17 8.1%
12¥~15d mut 38 18.3%
15d~18d nmjwt 54 25.8%
18 o] 14 6.7%
A 209 100%
12 £3Y59 B4 A% A3
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SPSSe] w2 31 WAl gRldAS Algetglon 7 WMgrt 54 Qi vt
ZHAl AAE =S sto] dAHE ol W HAo] uh Q- AA V|Ee dutE

152 M) A7 483 A moeH m2s 20254 062



0l

0
Kio

o

-

oa

q

S
&S

]

2010).

Fo}(Hair et al.,

pul

°
10749] f.9le] FE5 900 29

SERE!

OF 0.4 o

oy
olp

R

A=

oW

AR 7} 0.4~0.7 o) o2 FQ WFR ALE

3R
o

o
o
el

0.573~0.852 Abo] =

1
R

Qo] FEHAoH Q- A

3>0 A%7}s4 vhet

0.7 o4t o= vehd),

1

R

<X

]

X

i

751
747
.675

715
672
.077
.073

.852
752
.748

.765
.655
.638

.798
.768
.764
722
720
710
.699
.692

it

e 3
Aed 1
A H2A S 3
TAAH AAF 1
A H] AA T 2

153

792
.650
.615

2025 06€

k=l

A g 1
3] A m26A 2

274 4% 3
fo13
5}

FEREY
2749

A ]



00
X0
i
]
410
n0
R0

KO0

.740
.709
454

781
672
.637

.805
747
741
718

751
713
.630
.592

.614

4 3% 2

T
o

1
2
3

1948 2
1974 1
71973 4
719743 3

NERE
IERE
REERER

IERE
REECER

REERES

No
T

14

<

o|
"
mr
o
w
)
fite)
o
o
ujp

3

oF
o
Njo
ol

0
<
oy
M

rvge]

X
_zrl

X
Ar

P
T

Cronbach

e
T

5>}
& AlA
Cronbach o

fros

3T
ar

FH 0914 1 Afele] A

9

o]-&
Hl <

o
S o
T

=

=o] AEE g
X

J

Z_I

7} ¥FH LS Cronbach a %

o

AR

alg
el

t}(Hair et al., 2010).

2 vebdth 2R A2, HE
0.6 oo = YEeEIY B

o

-
R

4
gl

o

3] A] m26H mM2z 20254 068

27395

A ]

154



S J2SEAIERE 230 7ddtol niXl= G MHL 2 HQ A

i
ikl
o

ph
o
O
ik
[0
Hu

Z S =z 0O A % =]
. gi%‘zﬂ A Al BAA TES 1y, A ofF 0.878
2 | AUIA A Al BABH FAE 19, FAYE7E 0.879
3| 34 agAtge] 23E v E5 A 2 0.879
I |4 | AGA o 2ZE 22U 7 IEF 7Y 8F 0.887
2 ATEANE T, D84 BE, 7 s AL 0.893
5 0.876
el
¥ 6 | F7ls A5 AEY A Ty Au] AF o 0.876
CRcl 7 | §715/287 oivyE FE AZsAY o) 0.875
AbE 8 | B4l WA o] AL AFoR T 0.881
e 1|37 B2 A% ## 923 9099 A 0.543
gz | 28 2 [ @FEAe o8 2718 ws dd 2 gl e 0.483
+9 [ 3] A F9H pHAAE W 0.555 0.596
3 A% s 874 ExE & Avz AT, €9 =
0 2gs ag 0.515
1| FHAAN2RS B8 W/t 2xs 24 0.460
a4 , | LEE oY AT AzshTAsAT oY 0544
A H| 2= B tadx B4 AF ) 0.609
AT |4 | B AES S AR AES Folw wdel & |
ke Aol F7b AF '
H) & 1| YA (A7, %) &5 @4 0.666
g 2 | HE} £2RE Fuj 08744 0.329 0.605
90 © 3| H7IE 8 2 AgnE A 0.452
25 1| 374 & 371 0.589
° A 2| A FHE Z7) 0.618 0.703
e | 3| 3 wHEE F7t 0.663 :
4 | 2 g Fg3te aFEF A2 AlE s 0.679
1| A= AAE BlE 7 0.567
P |2 | ARA BE 27} 0.609
A% | gu [3] %8 Ameldt A% A= s s 0.606 0.669
7V 4 | olvA 2R BRG], B 0.627
Q3 | ape)m || A AR dAdol B B S} 0.401
23} 2 | 7150 elm A7} A 0.456 0.556
°© 3| AYA 3 EEE A e 594 HU} 0.500
1| F+ wold S7F 0.691
719 | BAA | 2 | A vjE S8 27} 0.648 0.745
A | Qa3 ]| B v 201 0.705 :
4 | A ARE S 0.693
MU 27 G 83| A mioeH mM2s 20251 068 155



ey _
me | ga NE B @5 AA F | Cronbach
Cronbach o o
1 | AFstes 12 Auj29} A A S5 uE 0.588
heA | 2 | 28 By S wea A% A 0.639 0.689
3| A QFAN/AIE 8 wstd mEA o-s 0.561
2 1| Auzs 20 g A] 2x2 ged 5 gl o 0.720
o 2 A2~ Aol X Fe] AAE W d§ 7 UAZ
K o 20 4 o L 0.664
234 g T2 A2 BH(AITA 2, 5453 5) 0.799
3 Au) 2z~ T Al AAHEA A 7he G = 0.750
24 19, G H T HAEE AFEAD )

B oAGdE a9F3gAERE S SPC Zdd gidste] 39 adyFAETY g%
I A&7 e de] Qs Ao=E JHES A9 W 1F AAE gl ®
st P FFgAE R 58 ot &9 A &TbeAd el wel e 4 Aot
719 Aol vX &= Fo] g A tEX <i 6> Fd AT 5t
< 6> UFIATAd e MAAS 2 A

! SEM S = elnis B t D HA 43
874 | .235 | 3.547 | .000 A
Hi-1 s 9898 F .288 4.310 | .000 ] X 2} X
1 °© UM 2 F .156 2.516 | .013 | X
18] 7] h A= 224 | 3.175 | .002 A &
H1-2 H: 899 dF 216 | 3.035].003 e ) e
8% e aAle | —.138 | —2.097 | 037" | AlE(—)
SAA Ay — — 717 =N
Ho=1 | w]axs dc d 2 040 629 | .530 »1; ¥
o AL3] A g 3 431 | 6.706 | .000 A e e
. R 344 Ay} 314 | 4.999 | .000 2 & e
kS Absl A At 295 | 4.698 | .000™" | e B
s H3—1 AA A H] &4 7} 372 | 6.284 | .000™ A ) qe
Al
H3-2 A 3 oA 93 .385 | 6.499 | .000* A

#p<(0.1, #xp<0.05, #+xp<0.01

TAFTFAERY sl A&V vt e JHELES HAEs A3 344
Aifelle BT 4o JdS v zom Als|A dyde Tl adeddsol A
o] Jg, UMY AT Fo] JEES vH BT FAHCE p<0.05901A4 F23FS3]
o A I-10 A 8E A Adatel 7Hg TS Bol 7 A= adFyaAEde g5

156 M) A7 483 A moeH m2s 20254 062



S J2SEAIERE 230 7ddtol niXl= G MHL 2 HQ A

i
ikl
o

ph
o
O
ik
[0
Hu

o
e
ol
w
o
o
fru
Ho
lo
O
ol
>
52
N
o
i
>~
Rl
e
)
ox
=
N
-y
o]
A
e
o
[
=
=2
>
o
lo
ol
ol
o)
N
s
(i
o
-z

2 Aesock e 2-2
g vehel 7hdel AERS sels,

.

7V 39 AT (RE A, 1A S AAE Aol p<0.01 Wl FelE
BEFE v sHde] AYHen dF ARE vus Az, vE JI(R=0.372,
p=0.000)2} 7 ¥-$-(B=0.385, p=0.000)°] AAZ A}l Fondt FgFS 13
= Ao ® YER

oA AE sdo IUFFAETE B0 A& bt nXE Gl A
9 Aol mel ojgA TEA e fa A9 e 24 s AAgsgen]
=4 Ao &9E B el @A HAeAe AU 2d &9 2L
RO A FAhgeR A1 4 glon HF 3dAY fodER Ry APEE
& = Uk obd <k 7>& Avuw sdo] TAFFALVE BEH 849 A3
o] atolel A9l odee] 24 EE vEbd Aol
<E 7> 1ATFAEUT BEF 844 Q3 ke 24 3R

== E A2 ¥ 32k
2z | =g [ P FA® SAZ W3H s
= = =& —1| T o —— R2 [SIFS) ==
= R K T F 9 _
I I e i Vel _ _ _ a3
9 =} wislg | W | g5
1| .362a | .131 | .127 57582 131 | 31.280 | .000™
s | 2| .569b | .324 | .318 .50907 193 | 58.849 | .000™ | §l&
a9 3| .573c | .328 | .318 .50891 .004 1.123 .290
A 1| .362a | .131 | .127 .57582 131 | 31.280 | .000™
g2 | 2| .436b | .190 | .183 .55720 .059 | 15.069 | .000** | Z+3}F
3| .456¢c | .208 | .196 .55247 .018 4.539 | .034™
e 1| .405a | .164 | .160 .56496 164 | 40.527 | .000™
s @ | 984 [ 2] .602b | .363 | .357 .49437 199 | 64.339 | .000™ | #+3F
oo 3| .618c | .382 | .373 .48806 .019 6.363 | .012"
;; 1| .405a | .164 | .160 .56496 164 | 40.527 | .000™
=0 A$2 | 2| .460b | .212 | .204 .54991 .048 12.492 | .001™ | 73}
3] .482c | .233 | .221 .54379 .021 5.661 | .018™
¥ . 1| .224a | .050 | .046 .60212 .050 | 10.920 | .001** ]
-4 powan A -1
A H] 2~ 2| .535b | .286 | .279 52323 236 | 68.128 | .000

M) A7 383 A moeH m25 20254 062 157



=] EA2E ¥ 32k
== _‘5-‘-_% = o /\‘]5,7 TO%)\- 07‘-”0 \_5} = =
[ =1 = - T/g g _ S o=
o o 14 R R EaE R F o | T

A | wE | 9g | 3 F i ser | mae | ag | 2

_?_X]- ‘ﬂﬂ ] ‘iﬂiﬂ' E] ==

3| .5564c | .307 .296 .51695 .020 6.033 | .015™

PE 1] .224a | .050 .046 .60212 .050 10.920 | .001™
° 2g8 | 2| .369b | .136 128 .07558 .086 20.527 | .000™ | Z}3}F

3| .403c | .163 .150 .56807 .026 6.482 | .012™

#*p<(0.1, **p<0.05, **xp<0.01
- B4A B3 AteldlA dede] £d adE 2Y 1004 E?‘ﬂ 3744
R2 W3lEFo] F7belal 9o, F93E p<0.05 WA fF35kA] gkol =4 ayrt
AN AeHe] AL mE (oA 2F 37tx] Rz WElEo] Frlstal %QQ’%
p<0.05 Y= fosled =4 a2 93t 4 9uh
%‘oag%ur 317 A m)r,] A ol A ;1%91 EH H3h How mE ma (oA
z4 o

MﬂﬂﬂAw%%¢+ﬂ%aq>®r1ﬂHMéﬂ*ﬁ
& 9 4 Qd A Alga 2ol 1A [ B
g % z 2

3} 2 geo] w)

L
o
o,
Ax
o
&
o)
>
>
o,
2
S

w =

ot IN xO

= .
2% | 59 | =22 | H g | T B e =4
R R 3z Vel F H9
LA I A B R R’ _ _ _ T
oz | HgtE | Hslsr | gE
1| .295a | .087 | .082 | .57785 | .087 | 19.692 | .000™
ols4d | 2] .302b | .091 | .082 | .57794 | .004 931 336 | Sl
a3 3] .337c | 114 | 101 | 57207 | .023 | 5.249 | .023"
2 1| .295a | .087 | .082 | .57785 | .087 | 19.692 | .000™
A2 | 2] .321b | 103 | .095 | 57403 | .016 | 3.764 | .054" | °F%t
3| .352c | 124 | 111 | 56887 | .020 | 4.754 | .030"
1] .281a | .079 | .074 | .58036 | .079 | 17.731 | .000™"
—m | WA [ 2] .283b | 080 | 071 | 58134 | .001 .304 582 | ol&
AR 3| .319c | 101 | .088 | 57599 | .021 | 4.844 | .029"
L 1] .281a | .079 | .074 | .58036 | .079 | 17.731 | .000™"
=% | ®&" | 2| 312b | .097 | .088 | 57597 | .018 | 4.172 | .042" | Q1%
3| .318c | .101 | .088 | .57602 | .004 .962 328
1] .082a | .007 | .002 | .60266 | .007 | 1.409 | .237
e | WA [ 2] .104b | 011 | 001 | .60288 | .004 849 358 | Sl
A 3| .235¢ | .055 | .041 | 59068 | .044 | 9.597 | .002™
; 1] .082a | .007 | .002 | .60266 | .007 | 1.409 | .237
A | #ee [2] 084b | 007 | —.003 | 60403 | 000 .060 807 | §l&
3| .117c | .014 | —.001 | .60344 | .007 | 1.402 | .238

#p<(0.1, **p<0.05, #**+p<0.01

158 M) A7 483 A moeH m2s 20254 062



0l

<a
Kio

o

-

oa

[e)

o

o] we folgtE

1

<

Al A ] i

}

s
yul

-
57}

=

3 2be)

J

78

Bolx ¢ ot TR A ARSI A AF 1t

Lo A =& 3714 Rz Wsharo]

9

a

s>l TATFALR BEI AEA
Z]

Y

ar

A o A

o
o
o
]

=
;ﬂ

CIEERE

[ =1

2z o F)
=1

=

A A Fpell WA

e

ofp

159

20254 o6

k=l

3) 4] m26@ A2

2793

A ]



MM%_@WN M
W< rd Oﬂo‘lﬂ
mawEY R ggéTIgdm LUN
Ho M 5 M i a= TPy T T N
B o | ™ N o T ™ = ald o T
T o W o O pExB= F o = N Mo R
o M.h - \Alvﬂ _ ,‘w —_— M —_ ‘_ﬂoﬂ ;IV‘VI nmo &o o ;I/H N \umo i
A Moo N R ™o A 2 oy R W_. wpy = 70 = o B P o X T ol
Lo =5k R R S w2 P A
wp By ﬂ;@%@oﬁzgg PE G cREes
Top B W X o e & oW Xy o dw S Nogr XX e
Hop&ﬂoaeﬁ [y = o ol T HOL ™ - O TGN
:o@.ﬂ}ﬁa @nﬂrxﬁoﬁo)ﬂ%.quﬂoﬂoiour@?%%umqﬁ_7
= N w%oT@HTH e R E%?@% o
el SRS o W G I e R o EE X
T =% 7N T T W ™o R T aw o= BT
X ~— To! Y o i — A= W o X = N 5
o maAim.lxmﬂ_xnmoﬁ]7i < R SECE 5 o B
i QINE drﬁq%@%ﬂ.wﬁ&ﬂﬂ_ - " Wy ﬂ%:;i T
B ! ma74_. ﬂﬂeﬂummﬂ mup&xmaiaﬁon;ﬁowEATMﬂﬂog N o
m EpTaesd g 4ao1eg_ﬁﬁog@ﬂ§¢urqﬁ%@ao
40 iuTﬂw#ﬁ aﬁljxu_ﬂoﬂx_. D " T o muc "
v (G ﬂo;;:%wo%w 4ﬂmw@o%qag O I
0 . Eo ﬂ_l.lée LC,UI,A EO ~ M,@lﬂA_I_Z <0 OT_ o ﬂqog _.EE ZMO ﬂﬁ].lﬁo\m_ﬂbx_ joxs \_IJVI
S e ﬂE]MIF_]ml Jjo ﬂLo]]ﬂﬂo KW 4ﬁﬂ|]L.7 T W %o
) ~ < 0 B o~ W Lzoz _ X o N W o<
D% qn W N N w ~r - of T =y X° do =y o) % 0% K
ﬂ%%%ps%% L W b B T G il
%m_xwr%%qﬂﬂ%u. frﬂur,@,%@omﬂ%%a% . -
G B p o W of Hp o A e M8 oF W om o T o DR
NrEﬁozﬁfawﬂz%% =3 @rﬂnmﬂ dro:d%%%ﬂﬁﬂ
élgg}%,aa%aaanﬂ%ﬁ@g SLeE .
JH _ = ~X o \_ﬂa —_ ‘w —_ — yﬁ 01 0 — ﬂw‘ N vA_l N L.Jl Og
Mo e _f n_AI,;o o <0 oF o mﬂn_Almnme ~r AN &lﬂﬁ dﬂﬂOt o ME%
W R ﬂﬂgaii%ﬂzﬂﬁéﬁ%% @&%@%iw_mzm
13mma@%%wgﬂ@ﬂbﬂg%%aﬂﬂg%z%ﬂmﬂ%w
nEL_s@xA% X mmEE T %ﬁgﬁ@&ﬁﬂﬁA =
._lr_Vl Tl No ﬂﬂﬁA‘mﬂ ‘Dlmﬂﬂx;o o#e ﬂdﬂ o= 7]T14un1
Et iioﬁu&%ﬁeaaiobtm 1umEdoquM o_uLtwﬂXEoﬂ_/m%?q
~ : = e
- 3w MW zr Moom o~ o RIC) @o = H T = M d o o Ny
S 2R %@@ﬂmgs%ZHﬂo%E
d..._ B To ,_|rLy Bjo i ™ o h N o< N I Jo X o o RO =~ = X° oy
— o B o ® A oo T 5| N oo K b aTo}% H%m# @ oam
Lo 0 . H;l BR R v B L 0 OME LE A.ru - - X2 T N X # o} "y
Tﬂﬂ_‘ulﬂﬂ_ol JA .vooﬂ,vuo#DUAl]ﬂZﬁﬂﬁﬁﬂﬂ_OIHL‘Oqu lv_Aly Lfo‘w.o
amﬂdoaimMm%”mM ﬂ%dﬂﬂ_’ga]%,ﬂm?q%ot
Wo®e ovﬂi.EVﬂpumAaa%H
B K oy k,dﬂ
o) My or 3B

=
=

20251 062

k=l

o] A -ul &3 o)

Is)

7}
L
3|7 m26@ A2

o
[
]

=

279

A1)

oF w7}

HAl

X0

azel A=zt

o
160



0l

<a
Kio

o

-

oa

0

¢+
o

el
TR

o

<
o

%
M

jr)rir'-_
=

el

PSS
|

7FE oloj A A

=
o

o og4st
b EAHoZ F

Rius

4

-

A]
A

a3t 7ol Aol A

|
S

B

j
BT xH

ol
W
olo
"I
o
o

—

NI

bW
T
ol
]
T

ol
T
Nd

)
o

HH

T
olo
N

NI~

il

LO*

o

A

B

HA et

S

B
o)

o
;O.ﬁ
ol

G

2o olg) 437}

Al A

=
R

o

oh

]
S|

2 3

[e)

o

Ao T

2

-

2

L D e
A]

8

AA o=

-

R

ur}

o BAH Ak wAE A

[e)

o

tH, ©714<9 o

[<]

Hot

hul

o]
S, ALEA el aREFALRE BF el BoAllA

=2 AAE

o)
)

}2 Jerdd

2 AHEA ATl Slo] Al

il
I-

ol
ol
N

)
T

olo

17

9
yul

A, A8, AR)e

yul

A AR

-

&l

o

& % Aok ey AR A

A

u}k
=

q

SEERES

g

-

R

Rs

2

7

=
Ao 2
2
A

] o] i}

-
pisi

o

2
2]
3

A3t 7re] BA A

]
&

o

el

317k

]
&

2 WA A3

1

10°
o

ot el 2

_ZTF

i

=

Clkny

o7k BAAA A AR FHOE

2=
=

ol 1 FFA

ez
H
< Aok BAA Aol FFE T

J

A
pul

]

=

2]

E

T 2

5.2 AAHH

Aol A o] &4

1
R

]

X
)l

e

161

iy, wet

oo, A
Y7 A elstal A

F ohe} SPC

u
A5

BH

2 o]

Fed Akgdel

[<]

3}

s
™

20254 o6

k=l

MBI AE A

-

R

3) 4] m26@ A2

27395

Aol A AE 5

A ]



Jof T A W 5 BT -
= — 7 TR oo Jo ®T
N m N — Ay - ol - xldﬂoﬁoﬁaﬁ S ——
dr%mwﬂvﬂazyu%ze N E oF W ot do MMW.«%% LT
K g B I - 4 =" = = 2 0 R T W R o M
xA_l [ze) - ‘mﬂ — dluil X J_PIO;Ocv
\H_OI n X ;I/H T R 7E Bo ‘UI Jl X o X <X < B — ;O.ﬁ ,Ud
T e CR P w R N N = 2 o
) T ogh X BT o ok W T T R
N o ™ = ® M o X oF ) = = zu % ol ~ To on
Eh gy PR T e Scwowob T i e i X
%%M@Q%mui%ﬂ@ﬂmo aﬁvrmﬁi%% mﬂdr._/mqg s%}awi
plf TmI TR Y =" s REa=Y RPEnE Teiva
;OO o = S is) =r ~ dl = B i ﬂLl firs mmo ! e} o
%ﬂm%?g@%wﬁﬁﬂ o PoomERE oW E
o P AT e p T oG I P
1 S o0 N o o ol 7 _— P = o X oo o we = < _
ﬂﬁaﬁdoﬂ' }i_iﬂa_.@. LGN oF A e n_wguﬂAwur,_
ﬂa_ip_EﬂmﬁgEmjigaa.ﬁmoﬂ?ﬂl wE O o CRSLE
= o) do I @ -0 V]ﬁ.x_.ﬂr‘_%ao_b’ go m m W Mg e KO
o0 q‘ﬂu‘.ﬂ_lwrfog,lrx‘lr,ul _,A‘LI,UI » ) yA_.ﬁ
» R0y, &g T T R BT o= r
) ) ™ o o o S Ka wm N Toox K oA X Ho S
. 5 i I B {H o B wﬂlﬂ”mo }AH momﬂo_u Ho ) ﬂwﬂa M?HL uWﬂn_ﬂM/l
ﬂ_w_ 5 éa ooy & ﬂd ] < o Lf 5 oﬁu Ho X Wﬁ ,Ul oy ﬂ oR ﬂﬂ s < o8
i MO - <R T T b Y o = = X oy 2w S e TS Fo T
de.O HH JAH =g ‘ME ey ol od . B WM = =) Y o ,mV_Ivm_ n.mo L Wﬁ o @.Aﬁ Clmy m folo o = M HAA
it ~ o= T T oTE O o me ~ oM o N o N 2 Jo o S xEm
%0 wﬁ% I @P%ﬁo%%7mu%.%ﬁf@o?xxur@ﬂ o umm_uo»woﬂ
TwE E s R g R T AW g D D ST
R I (O CR T B e oo T QAN gy
L I i e Tl gy ol I G CH N i Lo <
— = o |To ~
T 1T F R ET L L EEEPITAERE O
1o 0 ) —_ — Tr T
T e T o 2 w2 T T RXEN s TTE w R
o B X w oo, X e R NS AL He
dm T AJ o ,ﬂ._;IL o ‘Ul w = ! ,:M ~ X G NIHL T B Top E] umo el i 7 \M ol ._._&.O ,.%_l, o T pul o
— 0 TO 3 £ =
w%w% Jxlmelauiﬁ%mm%7ﬂﬂwmﬂq%mwaou_u% T T
xﬁJ_ﬁout] maﬂ_i?]q = o o R i3 o a_.nn,xdu
& Mo T T . 2k 3 T T ik X OF g R’ BTO™ ! K = 7 T
MQ&@%MW7ﬂ%@%ﬂ%%%ﬂﬂ@_xerM%HTﬂ = ®xmP
oy B ol X g o P U TR TR SESR . T ™y
AL T3 o mo ™ o Jo NoEE - o A %O X = T A rz
N 1Ty S A o o 17 S olo )4 X —
T RE MR TR Tk = ol ¥ pECRE Eady T rES D
= Py ® L ey T AT T g R = I
MERTR g B ox T ol il e SIS S S s v
H%MWMH@Q%M@Q@W%ﬂ@ouranﬂoﬂ,w]ﬂwm%fr% BT LT gy
X o o HE ﬂ‘._ Ho =X =) T — — [ E.E = — — N o) o
fo ®ome &R o o el ooy Ro B mﬂmv « ooor T oW w
o o BB o]

202514 062

k=l

:‘E]Z} H26d X2

279

A ]

162



0l

<a
Kio

o

-

oa

o

B2 Quwstats] ofel e, o

el

i3

Al WskE A

s

E!

Al

o] =
AA -

] A= o

3|

ar AY obyd o d

ojo

olo

o
Br

o)

—

NI

G
T
N
A

Aol YA

H T

REEEE

Aol M 7

o

—_
file)

™

e

Ar

el

T At

[oig
=

gl 7]

s

DAzt

el

s

el
st

o
r

e

ol

163

3] A] m26H M2z 20254 068

fo13
of

2749

A ]



03
=)
o

N
0l
1l
el
0x
U]

FuEH
AR, ‘Dl%‘ 2013) ‘71?391 degdae] gk S84 gdFal B4 FA
Yol ¢ 2 ZXoz FFH4 28(2), 245-267

Aes THOR, FEHFYS3/7, 19(4), 156-177.

w3, olvA (2018), EE7Ide HEA HEZ2 e mE AP A}
ZAARA 2 AT n X e J&F T FEAA 17(3), 23-44.

A, X (2017), 39| AHVFEAY w=Ho] |G Te] wA= g AT
HHAFA Y, 31(3), 23-45.

A=, A (2015) Green SCM E§jo] 7194 el mA= 3k AF3]4 2l 9]

Ao

ko 2k ( 71% 7t %7134 &74]%]%*301 a9 FFAE R

A= o3k ?—iﬁ%@v": 39(1), 59—87.
3z

S

o] 5] & wode] 8484 9 A3 A AdgEe #ak A A
I A s g HaE FAoR. F5ofFEFA 9(1), 85-104.

2, ol (2010), TEFAIA S WA A A A2 o] A Aol A= o
g MR sEe FACR, FFYAAS 22(4), 210-230.

A=, W49 (2011), SE7]de] 4 W4 AAAquj2 glo] uATESI} A1F
2 A = A= g% qu EF5ES AR dFYIYT
20(5), 41-6

Al—Aomar, R. and Hussain, M. (2017), An assessment of green practices in a
hotel supply chain: A study of UAE hotels. Journal of Hospitality and
Tourism Management, 32, 71-81.

Anderson, E. W., Fornell, C. and Lehmann, D. R. (1994), Customer satisfaction,
market share, and profitability: Findings from Sweden. Journal of Marketing,
58(3), 53-66.

Belekoukias, I., Garza—Reyes, J. A., & Kumar, V. (2014). The impact of lean
methods and tools on the operational performance of manufacturing
organisations. /nternational  Journal of  production research, 52(18),
5346—5366.

164 M) A7 483 A moeH m2s 20254 062



JRBIASTE BSO| VA0l DlRE Y Aul2 2o Aol o

fol
Nz
r
I
i
ikl
o
ph
o
O
ik
[0
Hu

Carter, C. R. and Rogers, D. S. (2008), A framework of sustainable supply chain
management: Moving toward new theory. International Journal of Physical
Distribution & Logistics Management, 38(5), 360-387.

Chen, Y. S. and Chang, C. H. (2013), Greenwash and green trust: The mediation
effects of green consumer confusion and green perceived risk. Journal of
Business Ethics, 114(3), 489-500.

Chiou, T.—Y., Chan, H. K., Lettice, F. and Chung, S. H. (2011), The influence of
greening the suppliers and green innovation on environmental performance
and competitive advantage in Taiwan. Zransportation Research Part E-
Logistics and Transportation Review, 47(6), 822-836.

Choi, Y., and Yu, Y. (2014), The influence of perceived corporate sustainability
practices on employees and organizational performance. Sustainability, 6(1),
348—364.

Daily, B. F. and Huang, S. (2001), Achieving sustainability through attention to
human resource factors in environmental management. /nternational Journal
of Operations & Production Management, 21(12), 1539-1552.

de Souza Miguel, P. L., and Brito, L. A. L. (2011). Supply chain management
measurement and its influence on operational performance. Journal of
operations and supply chain management, 4(2), 56—70.

Dubey, R., Gunasekaran, A., Papadopoulos, T. and Childe, S. J. (2017), Green
supply chain management: Theoretical framework and further research
directions. Journal of Cleaner Production, 142, 1119-1130.

Elkington, J. and Rowlands, I. H. (1999), Cannibals with forks: The triple bottom
line of 21st century business. Alternatives Journal, 25(4), 42.

Flynn, B. B., Huo, B., and Zhao, X. (2010). The impact of supply chain
integration on performance: A contingency and configuration
approach. Journal of operations management, 28(1), 58—71.

Govindan, K., Kaliyan, M., Kannan, D. and Haq, A. N. (2014), Barriers analysis
for green supply chain management implementation in Indian industries using
analytic hierarchy process. International Journal of Production Economics,
147, 555-568.

Green, K. W., Whitten, D., and Inman, R. A. (2008). The impact of logistics
performance on organizational performance in a supply chain context. Supply

chain management: An International journal, 13(4), 317—327.

M) A7 383 A moeH m25 20254 062 165



03
=)
o
o
0l
1l
el
0x
U]

Hair, J. F., Anderson, R. E., Babin, B. J., and Black, W. C. (2010). Multivariate
data analysis:- A global perspective (7th ed.).

Hervani, A. A., Helms, M. M. and Sarkis, J. (2005), Performance measurement
for green supply chain management. Benchmarking: An international journal,
12(4), 330—353.

Heskett, J. L., Jones, T. O., Loveman, G. W., Sasser, W. E. and Schlesinger, L.
A. (1994), Putting the service—profit chain to work. Harvard Business
Review, 72(2), 164-174.

Kasim, A. (2009), Managerial attitudes towards environmental management
among small and medium hotels in Kuala Lumpur. Journal of Sustainable
Tourism, 17(6), 709-725.

Kitsis, A. M., and Chen, I. J. (2020). Do motives matter? Examining the
relationships between motives, SSCM practices and TBL
performance. Supply Chain Management: An International Journal, 25(3),
325—341.

Kumar, S. and Chandrakar, R. (2012), Overview of green supply chain
management: Operation and environmental impact at different stages of the
supply chain. International Journal of Engineering and Advanced Technology,
1(3), 1-6.

Lee, W. H. and Cheng, C. C. (2018), Less is more: A new insight for measuring
service quality of green hotels. [nternational Journal of Hospitality
Management, 68, 32-40.

Lin, Y. (2024), Research on the Impact of Corporate ESG Performance on
Long—Term Sustainable Competitive Advantage. Journal of Modern Business
and Economics, 1(2).

Linton, J. D., Klassen, R. and Jayaraman, V. (2007), Sustainable supply chains:
An introduction. Journal of Operations Management, 25(6), 1075-1082.
Mandal, S., and Saravanan, D. (2019). Exploring the influence of strategic
orientations on tourism supply chain agility and resilience: an empirical

investigation. 7Tourism Planning & Development, 16(6), 612—636.

Mensah, 1. (2006), Environmental management practices among hotels in the
greater Accra region. International Journal of Hospitality Management,
25(3), 414-431.

Migdadi, Y. K. A. A. (2023). Identifying the best practices in hotel green supply

166 M) A7 483 A moeH m2s 20254 062



JRBIMEE B0l JQYTl OIHE Y AuA £2f Hel )

fol
Nz
r
I
i
ikl
o
ph
o
O
ik
[0
Hu

chain management strategy: A global study. Journal of Quality Assurance in
Hospitality & Tourism, 24(4), 504—544.

Porter, M. E. and van der Linde, C. (1995), Toward a new conception of the
environment—competitiveness relationship. Journal of Economic Perspectives,
9(4), 97-118.

Rao, P. and Holt, D. (2005), Do green supply chains lead to competitiveness and
economic performance? [nternational Journal of Operations & Production
Management, 25(9), 898-916.

Slack, N., Chamber, S., and Johnston, S.R. (2004), Operations Management, 4th
ed, Harlow: Pearson Educatio

Srivastava, S. K. (2007), Green supplychain management: A state-of-the-art
literature review. [International Journal of Management Reviews, 9(1), 53-80.

Tseng, M. L., Islam, M. S., Karia, N., Fauzi, F. B. and Afrin, S. (2019), A
literature review on green supply chain management: Trends and future
challenges. Resources, Conservation and Recycling, 141, 145-162.

Walker, H., Di Sisto, L. and McBain, D. (2008), Drivers and barriers to
environmental supply chain management practices: Lessons from the public
and private sectors. Journal of Purchasing and Supply Management, 14(1),
69-85.

Xu, X., and Gursoy, D. (2015). A conceptual framework of sustainable hospitality
supply chain management. Journal of Hospitality Marketing & Management,
24(3), 229—259.

Yang, M. G., Hong, P. and Modi, S. B. (2011), Impact of lean manufacturing and
environmental management on business performance. International Journal of
Production Economics, 129(2), 251-261.

Yee, R. W., Yeung, A. C. and Cheng, T. C. E. (2008), The impact of employee
satisfaction on quality and profitability in high—contact service industries.
Journal of Operations Management, 26(5), 651-668.

Yu, W., Chavez, R., Feng, M., and Wiengarten, F. (2014). Integrated green
supply chain management and operational performance. Supply Chain
Management: An International Journal, 19(5/6), 683—696.

Zailani, S., Eltayeb, T. K., Hsu, C.—C. and Tan, K. C. (2012), The impact of
external institutional drivers and internal strategy on environmental

performance. International Journal of Operations & Production Management,

M) A7 383 A moeH m25 20254 062 167



Zhu,

Zhu,

168

03
=)
o
o
0l
1l
el
0x
U]

32(6), 721-745.

Q., and Sarkis, J. (2004), Relationships between operational practices and
performance among early adopters of green supply chain management
practices in Chinese manufacturing enterprises. Journal of Operations
Management, 22(3), 265-289.

Q., Sarkis, J., and Lai, K. H. (2012). Examining the effects of green supply
chain management practices and their mediations on performance
improvements. International  Journal of  Production Research, 50(5),
1377—-1394.

M) A7 483 A moeH m2s 20254 062



M| A7 83 A m2eH M2z 2025E 06¥ DOl 10.15706/jksms.2025.26.2.005

* K| RpA7H =

- &+ o] Z(rosecmk21@hanyang.ac.kr)
stoFo et st YdoA] OSM HFo=z AAEE FHEsa walg A A8t
th T84 ok Au[27 Y, SCMe|th.

2l & E(sckim888@hanyang.ac.kr)

= Q@ <8kl (University of Oregon)ollA A8t HIAlSHY S HE5319 oM,
fi%hiﬂf‘}ﬂ Aduga s Pougz2 A Folt). =8 AT Aul~7 Y,

- | M 2(sungyongchoi@hanyang.ac.kr)

KAIST 79¥#stats Edatar, v=r mAEgel siAsdelA 742t SA18 A
Abeb Aedst i ghelE S AA ddtistal A Gl A4
oM F8 ¥4l Toks FEAbewE] did ERHd 58, A, ofde g st
dlol® 7]k HA 35}, ool d-g§/mAE 34 FA4 Folvt

M) A7 383 A moeH m25 20254 062 169



