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Abstract

This study explores how organizational identity influences the organizational
socialization of LCC cabin crew, a critical factor for service quality and
competitiveness. Using organizational socialization theory, it examines the
mediating roles of role definition and job efficacy in this relationship.
Additionally, the moderating effects of organizational support on the links
between role definition, job efficacy, and socialization are analyzed.

Survey data from 311 LCC cabin crew members in South Korea confirm
statistically significant relationships among all variables. The findings highlight
that fostering a strong organizational identity enhances effective socialization,
promoting employees’ adaptation and integration. This study contributes to the
literature on organizational socialization by identifying key mechanisms and offers
practical guidance for developing robust socialization strategies. These insights
can support the sustainable growth and competitiveness of organizations in the

dynamic aviation industry.

Keyword . Organizational Identity, Organizational Socialization, Role Definition,

Occupational Self—efficacy, Organizational Support
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Tol M= A AL shel o ol shlth. o] AFellA] A ALS] Sk
5 )

=
27 delA Aol e Was gos

O

o oolalshe W FaE 98 Brks e
B39 Bauer & Green(1998)& 7Hole] o] Bats] golass wxo] 43
s whgel AP e oled AYATE wgoz thew o] HHS

A A 3]_ ez ] E}

H4: 98 Aoe A S A (+)9] 98-S vE Foth
3.2.5 AF w57 A3 8] #A

Eisenberger(1986)°] dA-ollA 25 ms3re] 2AALS| st SA44 JFS nHtt
E S Bolen 24xE s 4 &
et A o] AAle] FHof

o
| =
EdHow Yed & glon, ot A@A AR o

HpRroF #782(2007)9] Al wER o

E AR el uE Aol 24 A
33 29, Asiste] BF A4 oluAFE HARGAT AP Fsgol ¥& 2H
& 28 U BQWE woba, ot 2AAIG ARAA FHHAN 4B @
F e AR oee NAYATE MFon et go] e HYs
HS: 3% &54e 2AA5 J(H)9 9%L 1d Roln

3.2.6 ZAAY 9 F-xFAL3]s} AANAY =2H &7

Shore & Wayne(1993)2] dAFolx = 237 XhAdo] =545 9 Horl 23
Abglstoll w A= S @t AstES dERIsSIth 2ol FEe AYS AT
A= 58 Al o fEg3E] ol Wtk ol 2Z #3et gl o
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=L MHEZSA =5 FA G0l =HAE| R0 O[X= I

S

B AEE SASe AE Wgez FAH dn AR a9 Schyns &
A

Von Collani(2002)¢] Occupational Self—Efficacy Scale®] 67§¢] AE E3IJS E3
ZA o] zpAle]l dF o i3] 7HA = AIE AUkt A e w22 X]

& Eisenberger et al.(1986)9] Perceived Organizational Support Scale® ©@& =}

=
A& SAsH 6719 FFo 2 FAH] Ak AE £33 249 Y F=o djgh
THLEY AAS SAst= &= FAE] ok E=g, 2 AT HdES AT
EAA 58S AT 5719 A, F 36719 A HEFem SN, 7 54
A 32 Likert 58 HE= SAHJGYG. 5A ¥ 244 Hoe e <i
1>3 #Zt
<i 1> 54 Wgo 247 A4
W= 2323 A9 Ha 3
zA o] o] A dzl M= H4lAolar Mael & Ashforth
—12—5! ;giﬂ}‘é] 2=~ A o 3 E 5 ]
A &Aool a1f3 5 g <14 (1992)
zA o] FAdo] A YArtste A-gskar 22 9 Feldman
Z2 A3 8} . W Ew SO g2zl A
7H2, 9, 5E 5 shuste 44 (1976)
aa Aol Z2 o] FAd o] A YeolA Al A} F]lo| Sawyer
i3l W= olsista Fsh= IA (1992)
N zAe] o] 22 AFE AeHor F3% F Schyns&von
A5 aeit - mo .
UokE WS A4z Collani(2002)
TS0l £ o R e Aol dufi} JEA YA _
2479 | Bw A9E A4, Heu, dRAde Agspex g | Dsenberser etal
= (1986)
e Ax
3.4 AR £7 2 AT B4 By
2 ATE Tl AHEAEAL SHAY 24 AA o] 2AALS] S M A= FES
AFetal, o] BAdA A Ao} AN asgtel wiylad B 24U 2d &
HE Atz st AT IS 8 A £ AT E EdE S £ T
et i 2AME A5
20243 129 27U%-E 202593 19 18U7HA] <F 25947 =) An] &AL A=
SHYES gz F 35050 & A& 2AE A8y, a7 B4 §9 13
5, S 47 165 5 BESHg 39585 AAT AT 31155 A A A
o] &3t ¥ Ao AE A SPSSe AMOS ZEIa#e &85t vy %
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o] WAt & A= HE dHolHE &4 &

AREEl T -4, SRS JITFEAIS A 543 o £X 2 ety fdl Vs T

AE gt om 2035 49 (Cronbach’s a) AFE Fdl AIAAHS AT
EL A BEe geAdes Al fs F94 e

o1% 913 AMOS BAZEIAS ASAACH, Ad AHAR(CRST B FF A5
(AVE)E B3l =4 w79 Nzwst +9 Y=g Prhsharh 72 W4 e @
A% A9 R7) 8] Pearson BBAFE Agstel FBPAZ BASRYOM, Fornell

i\

I} Larcker 715 &3] 3 A4S AES ST o
RENE BA4s7] 9 WA EF(SEM)S H83k9la,  Baron®}
Kenny(1986)¢] wiZl&a¥ A5 W Sobel HAES Sl w7l r

SHGITE wiA g o2 A A o] ujHgel FEW
3l7] ¢1a) PROCESS ®l=L&(Model 1)& A}-&3}o]
ZF(R2—chng) ¥} 548 FXXW)9 FoAS S =4 a7 {4

.

ol

i ol
_E
lo

ANGEA ADES YAor 3 Aoz QFEA Y AL
o 2429 (77.8%), FA 698 (22.2%) 2.2 o9 nHlgo| &
1 wjwko] 519(16.4%), 1d o] 3d m¥ho] 13878 (44.4%)
= AHAsEaL, 3id o4 51 wHke] 1039 (33.1%), 51 ©]% 7
dovRko]l 149 (4.5%), 7d ool 5% (1.6%) o= UEETh AE o mEo
22278 (714%) 0.2 trE AAstAon, 7]EL 8978 (28.6%) 02 e A5H
2 S Yol 189 (60.8%) 0.2 7 wokar, Aol SH-Yo] 6294(19.9%), FAF:
487 (15.4%), A o7 129 (3.9%) .2 FA =00 tt. ofgle] <k 2>% A
o] AT 5A4S YT
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=L MHEZSA =5 FA G0l =HAE| R0 O[X= I

LES g WE JAE | W g N | FHAE
i 14 242 778 | AL vE 222 71.4
° A 69 22.2 o] 7 89 28.6
1d wjwt 51 16.4 59 189 60.8
1d o)At 9]
4
~3d m)uk 138 44 gl 62 19.9
S 3 o) ]
Al L )= h=j
. 54 nlur 103 33.1 A4 FAA 48 15.4
54 o
G 14 4.5 A
~7d wjat ol Ak 12 3.9
74 o 5 16 1
12 53 F5) AHE L FAH 2A84

TolAE 5A 2P AR g EE A5 98 AMOS $AIZ=E 1
A QXM (CFA, Confirmatory Factor Analysis)S AA| s\t &

gEE Y daAdsS Hrrste lE AFE(CR, Composite
Reliability)+= RS ZA] WA 0.7 o] ® Yehy AFE7F SR eSS &9
shlth AlFA oz, 22 AA74(0.845), A& A21(0.852), 2% fé‘_% (o 892) =
218 84(0.943), 2AAA(0.857) BF AFHE VFS SFHIAL E 3 Elg
S (Convergent Validity)E FHAESH] Y& E2F F& A|$(AVE, Average Variance
Extracted)ES H7}sk A3, BE Zx] WMo A AVE ko] 0.5 o] o =2 el 49
Bl =t FREASS Sl 7t A Wae] AVE ke 22 A#44(0.523),
3k 4 2](0.536), AF &570.626), Zl/\}ﬁi}(o 648), =AA(0.570) 2.2 1}

r°*'

Bt 28 A3 ARE Hrlek A, y/df ke 2.43602 A3 7= 3 H|w
S EFEF39 o, CFI(0.927)9F TLI(0.918)E &% 0.9 ol¥oz ¥33d HAFJes
Heloh Egh RMSEA %2 0.068% ey dubd oz 5183 4 9= 21 0.08
ojgtE WHEEIQIth. olelgr A= ATl AT F BFPol & F U= F
o A¥E=E Holal des AAETH O}gai BE SA 59 —#2 p <
0.001 oA SAASE Fofn|stalon, Ags AZ 0.7 o]de= v
Elub Z2F 54 o] s A ME X—iéﬂd *éuéfs}ﬂ Aes FAseley. A4&4
o= A9 AFE B EdE 24 27, g AHEE(CR), A FF AF
(AVE), 28 A3t A5 59 ARE T 2 AdFolA A 54 2ol 2lFA

% Rk
3B FRE ZFASS HASA ol @ Avs AF myol AFRA




AFRHe elma. obeel

: Al [ waEE
=4 | WE
W4 ¥+3F | SE. t p A e e
gz | #3
C.R. AVE
x1 1 0.765
22 x2 1.261 | 0.841 | 0.084 | 14.930 0.000"*
24 _; x3 1.234 | 0.840 | 0.092 | 13.356 0.000"* 0.845 0.523
A x4 0.999 | 0.704 | 0.081 | 12.383 0.000°"
x6 1.06 | 0.758 | 0.079 | 13.409 0.000"*
x19 1 0.779
o151 x20 | 1.039 | 0.827 | 0.068 | 15.217 0.000"*
;:‘ x21 | 1.104 | 0.758 | 0.078 | 14.148 0.000°* 0.852 0.536
4l x22 | 0.996 | 0.713 | 0.079 | 12.668 0.000"*
x23 | 1.011 | 0.789 | 0.068 | 14.854 0.000"*
x25 1 0.731
= x27 | 1.121 | 0.748 | 0.082 13.71 0.000"*
- x28 | 1.285 | 0.904 | 0.081 | 15.798 0.000"* 0.892 0.626

as7
x29 1.017 | 0.825 | 0.070 | 14.555 0.000
x30 1.311 | 0.944 | 0.084 | 15.673 0.000™*

x7 1 0.836
x8 0.979 | 0.812 | 0.055 17.836 0.000™"
x9 1.178 | 0.884 | 0.063 18.667 0.000"*
x10 1.134 | 0.863 | 0.057 19.752 0.000"*
V) 3} x11 0.902 | 0.698 | 0.063 14.278 0.000ii 0.943 0.648

x12 0.940 | 0.780 | 0.056 16.763 0.000™™
x13 1.065 | 0.824 | 0.059 18.049 0.000™"
x14 1.045 0.83 0.057 18.493 0.000""
x15 1.179 | 0.974 | 0.048 24.651 0.000"*

ERS

x31 1 0.873
=2 x32 0.982 | 0.784 | 0.059 16.78 0.000""
X x33 0.833 | 0.772 | 0.051 16.375 0.000"" 0.857 0.570

x34 | 0.833 | 0.772 | 0.051 | 16.383 | 0.000™"
x35 | 0.821 | 0.716 | 0.056 | 14.599 | 0.0007™"

2R3 e X2/df=2.436, p=0.000, GFI=0.839, RMR=0.058, RMSEA=0.068, IFI1=0.928,
TLI=0.918, CFI=0.927, PGFI=0.694, PNFI=0.783
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=L MHEZSA =5 FA G0l =HAE| R0 O[X= I

4.3 3 ASFE 7+ ABAAEY

E Ao Wy 7 AAAAE FA357] 8] Pearsone @ IAREA I
Fornell®} Larcker(1981)2] 7|8 A&3sle] Al Wy 1 A3dA 2 38 g
S Friekslch &4 A¥, 22 AAY, 9 Ao, AF asi, A S, 247
o] AL, BTHA, AIATE ¥

A 5
mwzn %ﬁlxﬂ,zi from g FE

0.723, A% G578 0.506, =AA3] 3= 0.511,
zﬁﬂ%% 0.655% uERTE 3 A= AR :@%Zﬁ% 0.540, ZZ|A}3sle}
0.521, ZAAY} 0.6792 73 FABAS B AT aege 221 E e}
0.548, =AY} 0.57191 FHBAE Helow, A S} A 1he] g

AT 074002 Yel A5 7F DA AAE YERWT. Fornelld} Larcker?] 7]
ol weh ¥d Bl S Hrlkshr] s ZF g9 AVE Al ke nlask Ax

3l
RE WA tizbd ZH(AVE Alw 4 2
Hoh =7 yEy 3 gaAd o] SFHASS St FAR R, 24 FAA
(0.723), & 789(0.732), A% 74(0.791), =2AAF3]84(0.805), =AAY
(0.740)°] iz} gto] ¥ izt gtro Fvh 484 2=, Pearson®

Wgshe] ga AR Pz gh)

AR
A3} Fornelld} Larckerd 715 A83 #dE gBldA HI7FE &8 H4 7 A
A7y BAHoR Fousty, 7 Wyt SPFH o fES A4 AdSS Il
AT} o= AT BEQ o223 AL AAstE AyE ¥ 4+ Jdut
<E 4> AABAEA
ar | mg | 22| =4 9% aF [EANE
A | AAY | A sy 3
=3 2.491 1.000 0.723
A A A ' ' (0.000™)
0.600 0.732
oIk Aol | 2621 | 0.921
A e (0.000°*) | (0.000"*)
A5 0.506 0.540 0.791
T 2.590 | 0.997
At (0.000*) | (0.000™*) | (0.000***)
2185 | 2212 | 0965 0511 0.521 0.548 0.805
- ' : (0.000™*) | (0.000™") | (0.000°*) | (0.000™*)
i 0.655 0.679 0.608 0.571 0.740
22429 | 2.540 | 0.958
(0.000") | (0.000") | (0.000™) | (0.000™") | (0.000"™")

*p < 0.005, **p < 0.01, =*xxp < 0.001
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0.321, p < 0.001)el
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24

0.618, p < 0.00
3} 7, p < 0.001), =3
0.203, p < 0.0D)o] FAZS F&FS vz
2IAL 8 st (H) EE3E Al = 0.222,
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49l

=4 A3 — 4

0.616

0.067

9.26

0.000

Al

=4 AN —> ATESH

0.508

0.064

7.906

0.000

A

xS

BAd — =485

0.24

0.077

3.128

0.002

A

i3
=

0.222

0.068

3.262

0.001

Al

9% 49| > 24155
A7k —> 2N
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X?/df=2.847, p=0.000, GFI=0.851, RMR=0.091, RMSEA=0.077

TLI=0.915, CF1=0.926, PGFI=0.681, PNFI=0.775
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=L MHEZSA =5 FA G0l =HAE| R0 O[X= I

APl A F(X)ok =AALESH(Y) 1He] Al x=d WgR Ao
A& BEA31H Y. %9 A= g2 2o 2d 2 °F(Model Summary)el] wEH
ek Aejel AR Aol A3 Sl WA= FIFS AEete ARG AFAT
(R2)+= 0.3630.2 UEMST) o] F WErl 22413381 36.3%2 AWite AL
omtt 3FRYEL FAHeE Foud Aem YEpoen(F = 58.236, p <
0.001), o= 9% Aeoje} A A o] FHWMF A AL Stol] fFon| gk @3S w
Atks s AET. 24 g3Es g9ler] 98 deAs F(XXW)E 23 &
A A A3, B5Ag do R* WsE(Re—chng) 0.014%2 YEEon, o=
A A (2AAA)7E FrhEe we mde) AgEo] 1.4% S7Hles o g
dEAg Fo) Pk 6.7322 Foustgom(dfl = 1, df2 = 307, p = 0.010), ©]
© A9 Ao} =AY e Ao Ago] A St fojnE S vt
AE Hepdth 4840w, 2AAALE 9T Ao} xAAE|E 1He dAE He
© fonE 24 Waglo] SlHAY. 53], 9 A7t A AL St m A= G
& ZAAYY] o] wE Gepd 5 o, 2d W FUiE Rd] Aol
FAEAT. agEw M 62 Ao, AT Fojol A3 Stol| g 224
9 28 &3 B4 AR el <E 6>, <29 2>9 2k,
<E 6> 4% Feloh 2AAIs] U 2HAY 24 G} B4

Model Summary
R R—sq MSE F df1 df2 D
0.602 0.363 0.599 58.236 3 307 0.000
Test(s) of highest order unconditional interaction(s):
R2—chng F df1 df?2 p
X=W
0.014 6.732 1 307 0.010
Focal predict: 9& A9] : (X) Mod var: ZAAY (W)
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S MU EF3AS =2 YA Ho| ZHALZ[SO| O|X|= FE
<3 7> AF a7y 2HAE gl digk 2AR Y 24 g 4
Model Summary
R R—sq MSE F dfl df2 p
0.6157 0.3791 0.5835 62.4853 3 307 0.000
Test(s) of highest order unconditional interaction(s):
KW R2—chng F dfl df2 p
I 0.0127 6.2607 1 307 0.0129
Focal predict: A% &57 : (X) Mod var: Z&AY : (W)

<39 3> A5 aeay ARk e 2AAY 24 gk 24

——= SE A +1SD
5.00 — ] =] 2] e
— == =z|gl-1sD
4.00 -
= e
= AT
At 3.00 e
=] = 3 —

- y=1.2+0.35%x

y=1.36+0.5%x

2.00 -7

-7 // ¥y=1.21+0.26%x
/

1.00

1.00 2.00

Baron¥} Kenny(1986)¢] w7} &4 WS &8ato] x4 AHA|Fo] A% asits
A2 2HALE gl m A= PGS BA T 4 Jo] Z=AA
sholl mA = AHAQ] G HFZF3 AFT(B) = 0.480, FF3F A(B) = 0.498,
t = 10.085, p < 0.001% Yet Fon|g G vA= Aoz gyt ol
24 QAL =AAE 8] 24.8%(R? = 0.248)=
oo g FZA AHAAAo] AF a5t nAE oA

(B) = 0.492, 53} AS(B) = 0.493, t = 9.971, p < 0.0012 YE} EAHS
2 fFouadt. 27 AAANS HAF 55 24.3% (R = 0.243)5 A3
npx o 2 22 A AR @eito] A S| A= S B AT
z7 A ®=3 AFE B = 0.308(t = 5.871, p < 0.001)& A on,
AL F57S B = 0.385(t = 7.340, p < 0.001)= Fn)st 3L nmxE= Fo
2 Uveiwt 7 "7 24ARS 8] 36.0%(R2 = 0.360)F AW on, o= uj
Mgl HF mego] 22 AANAY ZX‘AMQ kel BAE FEAHo = vjfstal
RS AlALSETE, ofgle] <3 8>3 AR g wiay 24 A¥E yepdh



<3 8> A asge wiay £ 4z
EE
HEFE AF N
2y | SREE | Fa2us —= t P A=
xS

(A7) 1.017 128 7.965 | .000

1 =7 =4 10.08 R?=0.248
234 A}3) 3} 480 .048 498 s .000 | p=101.713™

10.32

A 1.366 132 .000
&) 25 8 R%=0.243

’ 4 aist F=99.429""

o 1 492 .049 493 9.971 | .000 =7
A3
(4 508 .137 3.714 | .000
*7 ] 2
ZZ —

5 A A] 297 051 308 5.871 | .000 | R2=0.360
B b2l st F=86.500""
L 372 .051 .385 7.340 | .000
as7

A ARG AT Ao, aga 2HAS] S He] #AE ATk A A3
z2 AAA o] 22ALE|E wA = FHH FIES H]E%i} A4(B) = 0.480, &
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