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Abstract

This study aimed to examine the effects of cabin crew members' job
competencies on job satisfaction and job stress, given the renewed importance of
these competencies due to the increasingly diverse preferences of passengers
and the revitalized aviation industry. To achieve this research objective, a
self—administered online survey was conducted among domestic and international
cabin crew members, and 255 responses were collected. Each hypothesis was
tested using SPSS 27.0. The results of the hypothesis testing were as follows:
First, personal characteristic competency, situational handling competency,
interpersonal skills, and professional knowledge competency all had a significant
positive impact on job satisfaction. Second, only situational handling competency
and interpersonal skills had a significant negative impact on job stress. Third, job
satisfaction had a significant negative impact on job stress. Therefore, This study
emphasizes the importance of developing all job competency factors in a balanced
way to maximize job satisfaction. It also suggests revising training programs for
personal characteristic and professional knowledge competencies, as these were
not significantly linked to job stress. Moreover, since job satisfaction significantly
influences job stress, improving job competencies can lead to both higher

satisfaction and lower stress.
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T3 = HAE 2 (%)
=+ 7 2.7 2.7
‘4 4 248 97.3 100.0
A 255 100.0
Awdisr 24 29 11.4 11.4
A= tiehal £ 193 75.7 87.1
o kg st o)At 33 12.9 100.0
A 255 100.0
20t) 76 29.8 29.8
30th 61 23.9 53.7
a3 40 71 27.8 81.6
50th 47 18.4 100.0
A 255 100.0
3d v g 46 18.0 18.0
3d ol ~6d mRk 33 12.9 31.0
R 6 d o~9d mwk 30 11.8 42.7
99 o] 146 57.3 100.0
A 255 100.0
=54 51 20.0 20.0
Adsid 53 20.8 40.8
s FARES 89 34.9 75.7
AH-7 62 24.3 100.0
A 255 100.0
nZ 58 22.7 22.7
AZoR 71 Z 197 77.3 100.0
3HA| 255 100.0
o3 &AL 185 72.5 72.5
s A 0] -8-&-F AL 57 22.4 94.9
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AEZ A2 2252 el 7242 .631 .034 .051 .040 791
Eigen—values 2.429 2.386 2.228 2.059
% of Variance 17.347 17.041 15.917 14.710
Cumulative % 17.347 34.338 50.305 65.015
KMO & Bartlett’s Test
Kaiser—Meyer—Olkin's Measure of Sampling Adequacy 751
App.rox. Chi—Square 1079.239
Bartlett’s Test df 91
Sig. .000
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Bartlett’s Test df 45
Sig. 0.000
<x% 6> 04 Q0FEA A
X E ak
RMR(Root Mean Square Residual) 0.026
GFI(Goodness of Fit Index) 0.911
IFI(Incremental Fit Index) 0.976
<3 7> @HElGA 7AA A3
T4 7N AVE | A3dAsd pIdd EAYGF vddAdAses HEd X2
A s 0.671 0.819 0.45 0.32 0.36
MAA B | 0.763 0.45 0.873 0.40 0.38
A5 0.880 0.32 0.40 0.938 0.33
AEAH 2227 | 0.860 0.36 0.38 0.33 0.927
AR 27 B3] 4] o5 w5 20241 129 125
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