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Abstract

This study sought to identify the relationship between perceived
high—performance work systems and knowledge activities, and set knowledge
activities as a mediating variable in the relationship between high—performance
work systems and firm performance. The survey targeted workers at companies
with more than 100 full—time employees in Korea. The analysis results showed
that the perceived high—performance work system had a positive effect on
knowledge activities. The influence of perceived high—performance work system
practices on knowledge activities such as knowledge acquisition, sharing, and
creation differed by practice. The mediating effect of knowledge activities were
statistically significant in the relationship between perceived high—performance
work system, knowledge activities, and firm performance. This study suggests
that it is necessary for organizations to introduce and operate a
high—performance work system, and that this system can promote knowledge

activities and ultimately increase organizational competitiveness.
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OISH

II. o] &4 H| A

2.1 232 AA2H

AL ] Hofol A A JAFA A"l tig At AEAHoRE Frhstal Q)
3, AAF Hyopdolgta & 4 Auh(Ali et al., 2024). A2 A28 (high per—
formance work system) T3X 1A 3}QlARA] A"l (high performance HR system)-<
AAALE AT dHom | FALEY qFAE, T, JAEA F
oF A & s dRHor Adst= AXALAY AEE] FEolth(Wang
et al., 2024). o] A28 XPHA S, A A, AAAA 4, A ws
NAA AR 7E AR, 184 So] xAl ZHE S0 JH(Chen et al,
2019; Youndt & Snell, 2004). o] ZHE|AEL FAY] HFHQ o} Az
AAs Frstal, 243 A AR Z7AA &RAE FAeA st QAL

G H}AGA 8D AT AFA AR o] F QIAMA Z=Fle] gk A (EA
A, A, A TR H2e] A B R, A de e By st
A 2='lS o] F7] 98k 4 4 (configurational) s Aol FHstal o= 570
Atk B A5l nAARAAA =" 71gATe] B(+H)e] BAIE AFAHeE A

Alstar th(FEen|-oled | 2020; Chen et al.,, 2019; Liu et al.,, 2017). %7] A+
M= AAAAYA =R ZIA- I dAE ASes Aol AT AAJTHYoundt &
Snell, 2004; Batt, 2002). FH<tol= AR AA =R 7|AA- T} Alol] A& A<
3, mExd % JIAEA Y, AT 2 ey iR dAste] o
TERaL (A, 20175 ol F 9], 20155 WlA, 2014). @ a1 a4
Al='a 71 kel A(+) o] dAZE daHolx] wal, eslE F(-)o #AE A
g AT= Au(=AY 9], 2019). 279N ndAAAA AT 71947t
(=)o AL A97F lon, AR PAI LTS mekA] B VIdeR Be 1

ol (s ¢, 2007).

2.2 AX&EEF AT

AAFH, ANFEES vttt (Nonaka and Takeuchi,

1995). A4ESE TR0 22 WSl PlA e Just AN FH-ASHe

2Mu] 227 G 83| A mosH mM4s 20241 118 57



Aolth(Zack et al., 2009). Nonaka and Takeuchi(1995)& X|A1& 7o) AEA I}
e AdEA FA4 FHY FAARE St AAsE AL, e ATFEC 7 AE Y
2 A& =98} tH(Rotgans and Schmidt, 2017; Koskinen et al., 2003). A3 <l

2 AAEF5 dFarE NWE A28 (Koskinen et al, 2003), W14 A4
(Rotgans and Schmidt, 2017), &A(‘ba’)(Nonaka et al., 2000), A}33 o
(Koskinen et al., 2003), HTFAA =R (JAAA o], A AE A AA, 245

g @) (Kwok and Vogel, 2014) <& A|As}3 T

Ax T dEAY FAAE o AbddA dgstes Asolth(Bock et al.,
2005). AAFF7F b2 ALl Al A A& AFshs Aol wiEel AAFHE 24 A
Tl solnt 3AS A EgdlEoRE (FFohe F el E]r(von Krogh et al.,
2000). AYATEL AT dFeLE AaTH(lEE 9, 2018), 44
(Anwar, 2017), W8 A # 4 (Han et al., 2016) 55 =9 0}1 o). Hd= A
AEAre] whd) JidQl A 2554 (knowledge hiding)ell #3F AF%E o] FojA| il =
o, AX=HS ZgA, Z2AEY A, 719834 T(+)~/] HAE e
(Chatterjee et al., 2021).

AX =S Dol AHFL 83 ofoltfolyt ok, 1elal A HS A5t
= AxA Pgwoln, o]l oW EAT LAY Ao AHHor B} AES
Ax o2 WA= PFEo|th(Awad and Ghaziri, 2004). A& $MFES F
2 Rl 2AFEoR Y & Advh(Zack et al, 2009). AFAFTEL <l
T AXAE dIFL/A=E l"?—/\]-E]ﬂ/‘](Rau and Prakash, 2012), H]1AA 7+&=(-)
(2&F-W03, 2016), HF2S () (EBS-AET, 2013) & A8t ok =
AeEe AAEE dgeLrE 24Ed, @%‘F, Hrtel WA, wSFHs F3 oy,
A 5 =9star oh(o] S A-2H-8-%1, 2006; von Krogh, et al., 2000).

2.3 TAARIN2E, AAEE, 223 74T BA

IAARAAA =TS FAALES] gt F71F, gArAR FolE AlaLske <l
A RS S = xFgo|w (Al et al., 2024), TALEY FFe xZ o 3t
HAAS Frats A AP T o) tH(F T, 2014; Chatterjee et al., 2021). TAHYE
o =¥ Ao S ANt Ao, nAIHAAA2H o3 FAEAUES A
ol 2AARE B AXEE THAE Y ANEEE AFHeE T Aot

ALE A mgpA ol B8 gAYl 2] I A A gse] A(+)e] BAE ThssA
gt o] o2& T S AxstHA, sEE v IAAE Y-S AT O
ol disiAl BEgstelar ehal, w2 AAE ztom EQIEtial sSitH(Settoon et
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III. AF+ZAH

s e SALS a3 2ok nd A dA Lm0 xRl ZHE A5 (94
o AE, AR wg, AR @rE A B, A943 i, AR, a8t
e e, 71 el ste ZEEHAER o Aol 3 e v
g uSEH A v rhg Zxaded o FJrE wE Ads vE) AL
A, ARl mAPg o] A54 ZAsa ¥ A sz AT 7
THE RS HE SAL VS dTEe] AT s Fasilev (Al et al,

54 HmR ZAlEQlT) d
AA3A o] Fozlti(al),”
i FTEHa2),” ‘-2 FAh=
HeE %oﬂ QA L 4(**4417})2 strh(a3),” “9-2 3AbE F9d
daS A u, g vFo] 43 Erh(ad),” A AIYA
Holl A AA/H A GAAA o] AAA(SHGA) N S FstE HEE AP A
(a5): @ui-¢- TE(1~29A), ®LI(3 4A), @%7P(4~5D‘r741) @Eﬂ(6~7‘4
A), @S EZ(B~109A)(FZAE),” “98 A AYET 311 AR TS
Aol 4adoz $darh(as), “oa PARSRAE M% AAR ek %L%
(a7)” o]t}
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9 7199 A W A FES Bvieh AR ERE SdelA A4
Alegre and Ricardo(2013)9] &< #HAE 54 HE== ARG £33 A
god Fek A A W uE 71dEs Had o deja o]l FFEAEY
7h2(eD),” At 2o Bl Arbe A W gE e Blad o AR ol
FFEAFUN(e2),” At B I sk AR A W A EES WSSy
72 (e3)” “solth.

SAMEE dFH ARt JF2 AMuaTIdEe]l uA e o Uzt
E=7F AL, ol & Qlel ANEEel AF5Hor A rhedel x7] "ol EAsH
G(AH 2 =1, AxH=0). =4 tEE FHLE] BEFH, 24 32
Al=gle] &8 Frevt 58 5 A7) el St

A= AAALERl 10091 o] =l 7ol AatAdes dshe R4
205%g 0w, 2ARE 20241 3ERH 49 Afolo] AR A AZHAE Fl ol FolA
o 4] SPSS Win 28, SPSS AMOS, Z2]a AWE~Est HBAEYP S sl

FEO AFEAE v 2o JFS AUl agA 222 1148 (55.6%), AxH
A 222 917 (45.4%) 0]tk Aol 1453 (70.7%), o1/do] 60 (29.3%)°]™, Ht
A# 2 37AM eIt Ht &5V 8.3delH, AN 71E4 63%(30.7%), A
14278(69.3%)°lth. =4 tR= FH4Y 7F 1009~3007% A <T=A7F 984
(47.8%), 301 ~500" A Z=Z27F 389 (18.5%), 500 ~1,000% A =27}
297 (14.1%), 1,000% ©]d A =227 439 (21.0%) o] th.
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XZHE DMIEAA A NABE U Mo BB AZ 017
w2 9911 ERP) 2013 IFS a
bl 671 241 264
KA b2 670 360 247 745
b3 708 169 o1
cl -007 812 303
KS 2 303 815 045 784
c3 370 738 102
dl 248 100 780
KC 4 348 145 810 744
3 285 189 823
87t 4401 1164 1.012
AR %) 48.895 12,933 10.412
AR %) 48.895 61.828 72.240
HPWS: 3/37i3A128), PR 719793 KA ARRES, KS: A8, KC A=
o] & AAAAEA S AAEEl AL, <3 2>¢ A3E AAEITE o] A2 w7
Hamol A 55(r=.340, p<.01), & (r=.237, p<.01), F=(r=.319, p<.01)& =
Sl ZdAd et B A ()] AdaAATE AT A 2 A| 2wl ApE 2
AE~EE 42 XA} ARFH-wAHYE ALt BE ZHE 0] YA
et A(+)9 FHRAAE BT SAlHGolA 2AFEE 719177, p<.01)
o} ATAAE Yyt W55 VEEA BAZYAE <F 2> AAFE T A4
g5 HIFE JFed XAFF9 HA(3.643)0] 7H =9%ar, ARG A 2~ Bl ol A
v A AL Fsb el Hgk(3.563)¢] 7H Edow, HHEFF- Aol A=49
Ht#k(2.845)0] 71 WA YERET
<% 2> 7|=8A L AABAEA A
oz
Eﬂ;’“§°&12345678910111213
(s.d)
3231
LEE (765 1
3476
2. KA (619) 340" 1
3.643
3. KS (634) 2377 497 1
3371
4. KC (654) 319" 3127 492 1
5 HPWS 1 3481 179" 269 204* 213" 1
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(.928)
2.818 y " -
6. HPWS 2 (990) d700.089 077 1707 220 1
7. HPWS 3 ?()11?)2? 2727 300" 238" 257+ 5677 165" 1
8 HPWS 4 :?10%;2;1 1857 253" 183" 274" 385" 065 5557 1
2.995
9. HPWS 5 (976) 06 110 .005 .084 138+ —020 .083 .069 1
2'804 ek ok ok ik ick Sl
10. HPWS 6 (980) 0542200 102 2277 4100 2037 3067 2727 .094 1
3'563 & ik ok ok vk ik
11 HPWS 7 (103) 1457 1797 159" 2647 .04 069 015 —.033 —146" .176 1
2.195 - - . - *
12. 9 (1.96) d777 1060 .043 115 188" 135 1790 048 .012 168 062 1
13. BUa (151(;101) —-007 127 080 .069 .029 —007 .019 .014 -—136 -105 .143° —049 1

PE: 71949, KA: AES, KS AR, KC ARAE, HPWS 1 of] 97 Ak, HPWS 20 tjoldh wssd A,
HPWS 3 thasd7yEsidte] s37) HPWS 4 =2 A7k vle, HPWS 50 A S, HPWS 6: gR-3/5A 19 454,
HPWS 7: ZAleiar ksl Sk 2224 =, BU: 9%

a ARI2A=1, AFEAA=0. #: p<01, * p<.05
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ElaEe] AAgdEel W 245 AAskslv 1 23 AAGE5d A(+)9 S
MAE ZUEAES ThEgryExdy gy A ol lan(®E 13), A4
sl A(+H)e dFE mAs ZHEHAES AAE L kol (2E 16), A
AFEo A(+H)e dFS VA= ZHHAES T ugEd Ae) we AdE
v, A AL ol AT E R 19). AAES, TF, FEe BT 2¢she dAA
Aggo] S A= E ZHE AR BAsGY 2 A3 AA A EEo] A
(H)9] Y& MA= ZHEAES g7y Exdy H7) w2 A vs,) A
Ao HFolATHED 22). o] ARES Tt M 1S xFel] 7 1-1,

A

719 o] A(+)Y FEFS HITHEE 12). o] A3E F& 7M1 25 E3hs) 7pA
2-1, 2-2, 2-3& AAT F Ut

A A2 gEo] /&2 Baron and Kenny(1986)9] A& xjo]| o3 #As}
Ak 1 A AAFES JNE ZEE 2 Tk v vl Exae] B A
P 1Al wACNA wiEATE JAATHED 15). AN AE =
oA A A kI 7193 3o AN wilERTE AATH(EL 18). A A F
2 A ZIE A vhed et wsFd Al 7197 Al A wi e
7F A} E 21). AAA A aAd A2 25 7] o] Aol A wi gl

i
o f

Rl

T2} Qe Ao vepdrh(wE 24).

WA, FEHAAREe] ArRAe EdA Wsse] dn@As RS, A
Avbe <E 4>9 2 4o AAF vis} o] EAH R folgh 1T A 2w -
AAA A G5 -7 7e] Amg Jerith TR A 2] A T s
AGE-— AT BAE AN, 7 A AW wAEsER RS
THREA B FoF 427 AQAT(RD 1, 2, 3).

oA, A

A &Fo mirjay FES AT HEA e aES BAEH
S ST adHAES] Adghe 3.047(p<.000)°]™, AIgtol +1.96K T} A A,
—-1.96xt}F Zrow wilE3rl Folsttta #AHS 7] wlEo|(Baron and Kenny,
1986), A &Eo wAgss EAHoRE fFottn & & gy RAEN Ay
T <3 5>0f AAgE vie} o] AFFe o & 50000 wisjEY} Aee
1207013, wiZhad Age] AlE T2 shebgkS 0241, ek 1801= YrERRLTH
Preacher and Hayes(2004)7} A|¢t3t nle} o] AR F7rAA 08 XE35H#] &7] o
ol AAgse] wizjads fositta 3 & o o] 2FAES FE M 3§ X

el 7Fd 3-1, 3-2, 3-32 AAT = Uk
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<E 4> RS B9RA A

Askc I RsA= 1A et= IR el 7R et B el G ed= A sl IS sl 1ol et I (o =t = R D R =t= R DA

ws KA PE PE KS PE PE | KC | PE PE OKA PE PE
HPWS 3197|2587 | 169" | .249™ | 258" | 213" | .321™ | .258™" | 178" | 347" | .258™ | 159"
KA 217
KS 180"
KC 248™
OKA 285
SI 050 | 127t | =039 ) =002 | 127t | =018 | .055 | .127f | 113 | .041 | .127t | .115%

BUa 1257 | =004 | 2777} 077 | —004 | .180™ | .068 | —.004 | —021 | .105f | —004 | —.034

F—value | 10425™ | 758%™ | 10428™ | 5287 | 758%™ | 7714™ | 9637 | 7585 | 9466™ | 1L606™ | 75857 | 106297

R2 Jd26 | 095 | 162 | .068 | .095 | .126 | .118 | .095 | .150 | .139 .09 165

Adjusted R2 | 114 | .083 | .147 | .055 | .083 | .109 | .106 | .083 | .134 | .127 083 150

= =1 4= <=
13: 14: 15: 16: 17: 18 19: 20: 21 22 23 24

B
-

HPWS 1 073 | 015 | =005} .09 | .015 | .001 | .000 | .015 | .015 | .063 015 | =002
HPWS 2 | 012 | .126F | 1221 | .024 | .126F | .122f | 108t | 126t | .109t | .056 | .126f | .110f
HPWS 3 | .147F | .201x | .161F | .146 | 201" | .178° | .086 | .201° | .181° | .147f | 201" | .162f
HPWS 4 | 114 | .088 | .057 | .078 | .088 | .076 | .199" | .088 | .042 | .153+ | .088 047
HPWS 5 |—112f| .063 | .033 | .007 | .063 | .062 | .102 | .063 | .040 | .087 .063 .040
HPWS 6 | .080 | —122 | —143"| —027 | =122 | —118 | .068 | —122 | —.138F| .048 | —.122 | —.135%
HPWS 7 | .159° | 163" | .120f | .153" | .163° | .139" |.254™ | .163" | .104 | .221" | .163" | .104
KA 21

KS 159"

KC 231"
OKA 268"
SI 041 | 125t | 114F | =010 | .125F | 127 | .049 | .125f | 114t | .032 | .125t | .117%

BUa 123 | =033 | =066 | .050 | =033 | =041 | .053 | =033 | =045 | .088 | —.033 | —.056
F—value | 484" | 373%™ | 51817 | 243 | 373%™ | 4007 | 5670° | 3735~ | 4619™ | 5603 | 373%™ | 50897
R2 d720) 188 | 199 | 095 | 138 | 161 | 195 | 138 | 181 194 138 196
Adjusted R2 | 136 | .101 | .160 | .056 | .101 | .121 | .161 | .101 | .142 159 101 157
HPWS: g opiqirl gl HPWS 10 ofe] W 248, HPWS 2 Hesh wdd Ale, HPWS 3: vpasdry=sete] w37k
HPWS 4: =8 AJwkE v HPWS 5. &2 20tk HPWS 6 AR-3-8/5AKe] HPWS 7: Zlela okl OKA: AAA]
28, Sk 22401, BU: 3%
a: AHI2d=1, AFEFA=0. e p<00L, #+ p<.01, * p<.05, 1: p<.10

MR 227 G 8LS]A] mosH M4z 2024 119



<E 4> AREA A

Model Path Estimate S.E C.R Model Fit
HPWS 1 — KA 039 030 | 1.283
HPWS 2 — KA 042 029 1.478 X2:i7_9'04
HPWS 3 — KA 144" 036 | 3.947 GFdI:_E;ZO
e HPWS 4 — KA 0727 027 | 2684 | TS
HPWS 5 — KA 073" 031 | 2.352 Nrle b0
HPWS 6 — KA ~.017 028 | —.590 CElo 650,
HPWS 7 — KA 147" 038 | 3904 | o
KA — PE 895" 286 | 3.123 '
HPWS 1 — KS 049 030 | 1.642
HPWS 2 — KS 070" 030 | 2.367 X2:i3_1'15
HPWS 3 — KS 140" 035 | 4.000 GSI:_E;E;O
el HPWS 4 — KS 060" 025 | 2369 | Ll
HPWS 5 — KS 031 028 | 1.122 Nrle bap
HPWS 6 — KS ~.068° 030 | —2.208 | LT
HPWS 7 — KS 136" 035 | 8857 | o
KS — PE 1.078" 312 | 3.451 '
HPWS 1 — KC 017 021 829
HPWS 2 — KC 068" 026 2.581 X2:i7_3'54
HPWS 3 — KC 074" 026 | 2.804 G;I:_E;ZG
el g HPWS 4 — KC 080" 027 | 2984 |
HPWS 5 — KC 041 022 1.854 Nrle b5
HPWS 6 — KC ~.005 019 | —.243 CEl= 00n.
HPWS 7 — KC 129" 039 | 8314 | Ll
KC — PE 1.118" 416 | 2.684 '
¥2=333.37""
df=35
e g HPWS — OKA 1.425™ 249 5.718 AGGFI;_:S?;O
OKA — PE 687 110 | 6.244 NFl- 752
CFI=.773,
RMSEA=.197

HPWS: 3Ad 22 A 28l HPWS 10 o8] b A8, HPWS 2: theddt w&Ed AlF, HPWS 3: thg7y/=%
e |7h HPWS 40 %2 A3 HlF, HPWS 50 A& 5197, HPWS 6: FH3-F/=AR 9] 454, HPWS
70 Z AR AL QFsE, OKA: HAAA S-S

#ex p< 001, #=: p<.01, *: p<.05
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