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Abstract

The purpose of this study is to provide useful implications by analysing the
causal relationship between subscription economy online platform technology
acceptance and attitude, flow and behavioural intention. A survey was conducted
among consumers of subscription economy online platforms in Korea, and the
results were verified through SEM analysis. The results of this study show that
technology acceptance has a significant effect on attitude and flow. Flow has a
significant effect on attitude, and attitude has a significant effect on behavioural
intention. Academically, this study combines meta—UTAUT and flow theory to
examine the effect of practical benefits/hedonic experiences on behavioural
intention. Practically, we discussed the implications of using big data and Al to
identify customer preferences, provide personalised/customised services to
consumers, and ensure that optimal experience states such as telepresence,

playfulness, and positive subjective experiences are maintained.
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meta—UTAUT, Flow theory
A4 (20249 109 02¢), £89(20249 109 23Y), AATAHL (20249 109
23Y)

L A&

v, A S o &%%OMH TEZA AlEYs BEs Afgsks 497 &
Zbeta Aek(Aal 7 9, 2023; 29, 2020; ¥H17, 2023) o] FEAA A
TFRE 20169 25.9% 0l A 2025Lﬂ 100z ol& o= HAHdAvd(HUAY =
2, 2023; Kim, 2021; Kim & Kim, 2020). 53], % 5 2 H% 7192 +574
Al LTJAZSHES T 17 FFA 7] 2dEZzeae gl =29 2 st
SAt(hed 9], 2024; WS, 2023). FEAA 2AEAEFL ek Gl Al
El9} AIR 2H| Ao A ©Ed Mqu| A2 Ao (dned 9], 2024). Wl FEAA

SHQIEAEFS AE/AN s FEEES VA Ve

H(Kim & Kim, 2020). =3 2221 QA= =9, A% 4 &2 22971

etA Agdr(ted 9, 2024). SHAIRE FEAAS 2kl 5A/71=2 wA

Hlgl #&dgk Anjaegs A= 758 dolv(W=3d 9], 2024; Bray et al,

2021). WA 84 e gy APS rFH o AYSd FEAA LHAEA

& AN dFoEe #g A7 Ha
hHg e Feke AvAbeE AEA E

g3 A A 2e 2 A
S F7 It (Bilgihan, 2016). Thek Aujake] A&A/HeA gzt OE 4 glenw
olg A JFgoz st o] FBasty, A= AE&H E/gE A
o] RS AN T AolE Ayt o 29 F shRE 58 tH(Taufique

vo
et al,, 2024). webA 2 AT FEAA SHRJAEAEFY ATV|E/A8 A & §A
o2kl SANA KA A FEHQ EZESE s, FEAA SElESAE
< o]&3te AHAE Udem PEo|=o A acls @Astaa gt o
2 98 AFAT(=F 9], 2024)2 HIHOE meta—UTAUTS Z29 o2& 2
B ] 611‘5—‘.*/41%@ 4 Bl FEAA ZEJAERF 2nA FE ool



2 Aolth(Kumar et al., 2024). £73],
SR AAFA /SR =

) Zz =3
§- o2 #I MPATE BEUiE AFFA e AubECl o]
ol 1z}t 3ol A meta—UTAUT st 8¢l =7, A
A, Mg AAgo]l anjate] ZAF AR tig vt =
]_

(meta—UTAUT), 2
o} Jid & sl
o, AM3] A&,
of ztz} mA|=
& A&l gk JFAAE Gtz shoh A EHE ARE-ll
gt Bt 22971 747 dls R v JFHAE IRt gt
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2.1 FEAA 2829 Z P E(Subscription Economy Online Platform)

ROl & B glol 54 AF/AHIAE AMEE F e dEE Fiste A
S W AFE/ AN 229 REE o] et sunjxtel 7] k] FejEr Ao 4 9l
th(Baxter, 2015). ‘F-54A'= AF A7t ofyet Au] 2~ AFS FE WHEZ 9
= FAEetal, AL FujAtelA FEAR dietes AASAEY WskE ofngtt
(Tzuo & Weisert, 2018). TS5 X oAl t}43t Mu| =S A3ttt uiz 5|
A'Ehs £o1E AMEEE FTH(EET], 2022). e A5ES AxEd Wuy F

A'el WAs71 = grh(Baxter, 2015). Fo® A9 HE HALAHIE FEAAR
o] 53 Aolgt AE =, o= A7 AYHATE wig Fag 2l T
SA4A AAZF M EX&/F] FZRE A2 7] "ot (Tzuo & Weisert, 2018).
ZAE > AAEAY, a1 ATUA AR gAY A A #AAE A= 2
T AxZE ongth(Quarta, 2020). EHEFY] 4T A W EE TRFY AYE
Adstal gt Aom MA AAY AAE sEL Y Y 9 AATE H
of, © o]4 8ol ofd A wtolx HAHAE A e Aot (Ha et al., 2023;
Vaidhyanathan, 2018). ‘I ZAF' 2 FHsA 250 AHT & A==
o) [e]

%A AsR/AEDANA 5L AFes Aole & & on, 55 AEH Aus

oz

-4

Jut
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A5 SAaBE oY Al i RA R e EwA, AEAMA
A 5o AIAE v (&, 2020). wEb FEAA 22kl
A&Hom AFWAY o]&str] fla] MY ol &H3=
71 o2 FH|(HR)E TEAT ZERlEHE A
Rom, rAORE w=o olnfE g
2, AAA U =E o]
SuAl 7Igke] 2y ZR O 527 A
& AAlstar WAl 7Fdste] ARl AHe
IFEA T 5o AAA sEI 7E AuAAEEE AE
s} (IRl<s, 2023). o|Al FEAA = T/ AwE E
o] ¢ l*H Oﬂﬁﬂr S Al EA WIAA T PSS AT HGupta et al.,
2020) H FEABAY FEEE o= Yoy, SHvE 9 Vles A&
MR A & R AFE/ AR AE HFHoR AT 4 A Hol uAAFYES A
Al WAEERA 7] W Eolth(Janzer, 2020; Rudolph et al., 2017). o]A ¥ FE5H A=
gk & tolHE &8s uAY A3 JHdsta JHQIsE MHlAE Al (g
A A, 2021). opvkES Hor uAe] HEFS detstal ARl AulAE Al
shu] ZEHbe] WhHo] JheeteE daElES HA8sE tH(Smith & Linden, 2017).
olg st L FE AIE EehH, AlE At F5/A T 548 YEld = e 7,

3
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Alzgl e UES A9 Zrh(Huang & Rust, 2018). 222 F53¢ 7kda) 2
A 185 &dl v&& 3gatax sin A8 slEs Atshs gt HHA
2@ Axs Brhets A wEsl v mebd nAE £3AQ el A
&4 AeelRE W@ 5 owel] Q7] Wl FEAA EHAEAE LvAe] dE
oot 1 dgacle dFwAE AR olssts Ao Fasith

2.2 317|542 %28 (meta—UTAUT)

N

[&/AH 20 =83 ddste], ded Yol 2(TRAE 7Ivtez JItd 7l&
F(TAM)S X3g g7HA ol&8S wEow FT7&a+8&RJ(UTAUT) A
H(Dwivedi et al., 2019). meta—UTAUTE UTAUTE AR o83 R
HHAD BEE ARG E FUlste] GHE o] ow TP HZol AHEA Al
Aow AFAy FR1E Fog JFAAE & A7 <" 1> HAHeR
FSIth(Dwivedi et al., 2019; Venkatesh et al.,, 2003). meta—UTAUTS] 4
A2 o 2o ARTidie Aol Ves ARt AdE ded E=wo] #
olgfal Wi HALEE ou|dthH(Dwivedi et al., 2019). =7|tE 719l 7|&A&
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=
(Venkatesh et al., 2003). Bl =

2)

v 54 A% Fdo dis 7MAe sHHNAY FA
Al Ao, PFr= EHATS FdstE= MR AEE SAH = AS
om & tH(Dwivedi et al., 2019). g HAHAAZLE 7H1e] A7=S At A7
st A e ARR AV|E/AHlze] 8 Qlo] Fadk aio]th(Farooq et
al., 2017). ofm}EL AIE Ffste]l A4l AF/ AR AE HEolw, A&H|zte] g
S T5Ae Jzgoz WA H T (Mofokeng, 2023). &HAFELS A A7HS
HAs} k= & HAARD AR EE Kol JRIStE FAEE & MEE tAd

SRR

vz ®BH5S Hola ¢dti(Cachero—Martinez & Vazquez—Casielles, 2021;
Koronaki et al., 2023). stA|¥F A AT A= olgfg MAFAAEES 1A &2
gt 9] 2024). ek A YA (Dwivedi et al., 2019; Patil et al., 2020)&
Heg o g2 28 meta—UTAUTOl = gl /g E & A9 78 k98l
o® F7}sqivt.

<1y 1> 53758523 (meta—UTAUT) A58

Performance
expectancy

Attitude

Effort
expactancy

3

Use
Behaviour

Behavioural
intention

Social
influence

Facilitating
conditions

(%3] : Dwivedi et al., 2019, 472 AA)

2.3 22%(Flow) °|&
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EE25 ol mEY, EE5E BEAoR Z/% A3ow HAuWEHT 2l A
|2} A3 el SHo] }‘Sﬁ}ﬁ}(Sanchez Franco & Roldan, 2005). ¥ AFo A ‘Z=2
e TEAA 2ERIEFAES ol&ste Tt =e EAw ¢ HAY AIVHE
ojm gttt 7w w&E Wy A4 SFOoR e Qe desAge #
Aol =Ho] HATH(Bolen et al., 2021). FZ9+ w9 H3g Fx22 takdolH
ZAE, TAY T84 43 Tol ZEFE FASEY AH8E Y (Sanchez—Franco &
Roldan, 2005). olel we} Z2-9+= —Zr%ﬂrx—] A8 A4 A8S A A2
tH(Liao, 2006). ZE2%-+= vid 402 AFas Alolola A433ak o719 zfo|7}

EASI G HEVE AEH o ofFojAi glud S BFAHoR HIE

Geor dAHA AxHv FAH Fds T 8fleR Jhgstse] A

(Abuhamdeh, 2020). meh E29= TF o9 A T3 SAHEH(Lee, 2010).
o} &2 MPATE niFor B deAe] E=4-9 dhelade vt 2

del e st ANtoR eeel Be] EAs 2 ol 2
W, E7%e A2E AHEOR A% 4% Al uglel ¥l ¥¥el EAvhn

AAE = AEE ovgth(Domina et al,, 2012; Hoffman & Novak, 1996; Steuer,
1992). 28al 284 FHA BPL 7ES ol&ste 9ol dig =gy Ao
2 71E& ol&ste A T AA W SAH 7], W 22 iRl <14e
] g eh(Hoffman & Novak, 1996).

R =
- ;g—];—a e

0. AT+AA

3.1 TR 44

B oAFE APATE vg o ® meta—UTAUTOA 71458 dg]adlor Au}7)
o, =71, AP A, AR HJAENGS Fotsilh aEa 23 .S
ER292 33 12 821s dHZAAs, EAR, 344 FHH AR FEEA
ol w3k A TFola AAHFER FHFHL dE meta—UTAUTY T4 8912 Blx
o FFoE A4 VeFsH TR TS ve WFE S 2 A A
ek AFEH S fFHFSFY. B AT AFRyge <oy 2>9 7}
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meta-UTAUT

Attitude
toward using
Platform

Effort
Expectancy

Behavioral
Intention

Flow theory |

Facilitating
Conditions -
Hs

Personal

Innovativeness Positive
Telepresence Subjective
. . Experience
New Relationship P

SRl © c2xtael

§

3.2 AF7Hdel AF

meta—UTAUTO A 7]=58&2 Qo] Al7|s/Au~E Adsids J="8 @)
w, 1 FA8RIeR AR, w=€U|Y, ARSI AQPE, FA20S AAGL o]F AT
£ F3 MAEANd T A8l F7HH A vk (Dwivedi et al., 2019; Patil et
al., 2020). meta—UTAUT® A7t 7fclo] 7|&S Algshd Ays Ao
o]l B AHolgta W AER V5L A7tE F84 e A A
of sigdct =7t A TlEAE ) HE AERE 7

A7k ALg ol sy AsH gare

Fad T AYEZRY Ao
4% Aglol Sha AZbake Aolel 914 A== TAMS F#A 4, MPCU
AH 291, DT olm A (Image) A FEHAT. FA2AL Aol 7]%9] ALg
2 98l AQwe F Qe 2AH//)EH Skl EAFTL W AR TRA, TPB
o Q1A% W9IEA, MPCUS] =728l IDTe] AFA o olojx Adolti(uhe

3 9], 2024; Dwivedi et al., 2019; Venkatesh et al., 2003). 7|Q@ A& 71¢19
A

4
%9 A¥sn Agetd A8 A AEE AED dE 24 FraEs A
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t}(Farooq et al., 2017; Hirschman, 1980; Strzelecki, 2023).

3 HE

E
=

H ==

o
00

= AL Fds g tH(Dwivedi et al., 2019). meta—UTAUTE &-83F &4

)
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1] %]
7FE At (Patil et al., 2020). wakA]
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P& Aol o
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T =
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8
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S

ATl M= 7Hd

=

R

o

¢], 2024). ©+
JATE SAZ 7ETE
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00
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2=
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[e)
R

ME LD

-

7Hd1-3

7Hd1-2
Gao, 2023; Moon et al., 2021). TAM¥} 2%}

7=

—

N
!

(Chen et al., 2018). TAM¥} 2

At} (Huang et al., 2023). UTAUT27]¥

JATE SR V=

/‘\j_t's

14+= Aoz Uehsth(Gao, 2023). whebA
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I o] JHEE I

Hd2-1  AIdle 2290 ol A(+H)e FFS VA Aol
Pd2-2 @ mEYIdE E290 Fod A(+)9 FFS vE Aol
7Hd2=3 ARSI A FELS 250l FolF H(+)9 dFE vE Ao
7Pd2—4 0 FR2AL F250 77 A(+H)9 FFES vE Aol
7Pd2—4  AAEAAL L 250l FAF A(+)9 FFE vE Aolnt

T AuHjRte] F3HA A0 2 meta—UTAUT Jﬁtﬁ;fri AL-8-EtH(Dwivedi et
_?ﬂ}; 2| H

al., 2019). & 3¢S WAl Hio] JFS n)
ZIth(Chen et al., 2018; Huang et al., 2023) % © 7} AAdn|t)o] Al&xFe] FA A
B /Aol el A= GRS Gobt daEF a2kl Fojoh #¥d AT
T EEFRT, A, AR 344wl feld dFE wAs AR U
ERATH(Kim et al, 2020). 544 SeRlEREd ek A%, <44 T84 4
de T3 HAHe 47 dHE AL RS MvAE 3949 HEVF d4He 2
slstAvt (= 9], 2024). wEbA AYATE 2R 22 &%) RS SRF
AREol WiEh Bl frold A(+)9 FFEA vtal ddete] tgat o] TS
THI

ZlErg A4 deoEe on Jles T8 Ui s SAsk=d AME
%31 Itk (Venkatesh et al., 2003). &FF 7|&S AMEste = 7 LA o] %] 9l Apg o]
T2 ¥d957]% 3G (Brown et al., 2010; Kim & Malhotra, 2005). 38 3jE o=
= AEANE, 4 9 vde Ads 298 5 AthUeyaraj et al, 2023). BlEE
A o] 3 dAH PFS FE3h(Davis, 1989; Fishbein & Ajzen, 1975).

A BEs AAl dEo® olofA= A7s/AHAE AMgetE e AT i 34
Aol oJ3kS w|Zt}(Cheng et al., 2022). /1A EXQ gr=E AAHSFE st
meta—UTAUT 7oA HEE 5oL/ A8 s FA A A&l Eo] 242
QaS v A Dwivedi et al,, 2019). 7183 meta—UTAUTS} 23} 891 Z=29(
A%, 344 T84 ZAE)E €83 P A72AH ZHAF AFgel fig 8=

F

o
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Aoz Vet 9] 2024). wrela HAdgd
sol& folg H(+)o dFAA Advk

e
fu)
F
rr
ot

4 FEAA SUAEAE Aol dF BEE BFIE FAF F(+)9

Fedrs HE-Fsodr-85] A o T8 FH8dez EQGYF
TPt = A gAY Fe s 4= t}(Fishbein & Ajzen, 1975). ZZ2 5+
dyzygdx EAw, F44 & Xk HA o AY H=E dn
2 4o 2 ATE Hal sl 2l A =9, EAw & AW
g &85 3 Qu}(Csikszentmihalyi, 1977; Hoffman & Novak, 1996). A3Jdo

e ot rlr wo

=

2y F29= Pro)d S m X tH(Chen et al., 2018; Huang et al., 2023).
E297F 34A HE/AFI R vAe TS Gobd dxEY Ao 2l 3t
of ATeM Z2F(HAT, S5, AAdd)e ASYmd Fo3 43S vA= A
o8 YebgtHKim et al, 2020). UTAUT27|¥F ~ulEWS A7A3E 23 29
SR8 2715, A" J5)7F AF=el Fo7 S vA= Aew o
EFTH Gao, 2023). Wt APAFE AR 23 29 TRV PF kol F9

g Ao FFEA dvkal ddste] vt o] JHAE FHIH

7S ¢ FEAA 2ERIE S AW RS Feoel Fod A(+)e] o

J 3 4% JA Aue e os) olFolHom, FHEAA &
EL ol§F Pl U FEAMN LSRR E/AAFGA A AFSHE 20

2

=
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M
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e o fu

&
oox ¥ 1o 1x

WAREZ A 745t A Jbse U el B ubd
t}(Gustafsson & Balke, 1993; Milfont & Duckitt, 2004). 4371
< Fustr] Y5k o] g 49 m;;q E],D‘r/ﬂg 7453]_031;]_ 1
of AG7tEaS HEsy] st FRUAARIY(SEM) BAS AAEY
AARY FAE oy Fx 7k B3t ?ﬂ?ﬂr/‘ée APt A getchH(Mia et al.,

2019).

~
-/
S

td

o
o
ot 10 N N

o
19
™
23

S A u?

Nzt ot

rlr
)
of

V. 4524 4%

4.1 47 SAA 54

m

flot ox
o

ool HEo| Sutdlk 4409 g Qg EAZ E Amwd Al A
HE= 94 1309(29.5%), oA 3109 (70.5%)0laL AE o e 1 199
(45.2%), 71& 24198 (54.8%) 0% YElRtth A% 300 1629 (36.8%), 40t 139
H(31.6%), 50t 8478 (19.1%), 20t 559 (12.5%) .2 VEIRIL 7H-d4E EQlx
g 421 ZF7F 1387 (31.4%) 0.2 7HE wkom AP A7 52 2567 (58.2%)
o] 7bg wokth B Aol At AFEAR Q1T EAH 5 T v <x 1>
¥}

F
rlot o
ok oX

.

<X 1> QT EAA EA N(%)=440(100)
T 54 N=(%) T =4 M= (%)
A A 130(29.5) Azan H & 199(45.2)
o34 310(70.5) 7NE 241(54.8)

aLE o]t 38(8.6) 20t 55(12.5)

Fey = olst 355(80.7) oo 300 162(36.8)
giskl A8k o)A | 47(10.7) o 407t} 139(31.6)

A /el 22(5.0) 50Th 84(19.1)

24 A7) 5 256(58.2) | 7}els= 191 7} 57(13.0)

A H] 22/ 22 69(15.7) (1 291 7} 86(19.5)
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TSEM 2ERIEREF AHIAS S0 e

i
2
4

A 9(2.0) 3Q 7+ 124(28.2)
AT 67(15.2) 23 421 7+ 138(31.4)
SRl 15(3.4) 521 7k ol 35(8.0)
7)€} 2(0.5)
4.2 A 2 BHIAY 4
AA SAYEREY WHLHA FHRAFZE lstr] flete] A= #4& AA
Cronbach’s a® FFstlom, <14 QA (CFA)S®E FAMNE Alelo BEA
GRS G <xi 2> 2z 8% ZEE XS A 87 ol
i3] Cronbach’s a gt E5F 0.6 ooz YHLdALS g sz Adssl
tH(Churchill Jr, 1979; Morgan et al., 2004). Z} SA 59| FF3d Q% aHL
R g9 05904 0.95 olulel ol Ao YERY fogk o wdsigith
(Bagozzi & Yi, 1988). dA|l SAHEFS Ast7] Hste] 23 820 E299 14 &
AEE FAHY e dElzH A6, EAFGN), 84 FH4 FAGH)Y
SAIERES d9d il $E5E7] 7I'H(Item Parcelling Technique)S %83}
23S oslet g vh(Hall et al, 1999; Bandalos & Finney, 2001). weha =g
dAds, 2A%, 344 F34 A4S 23 29 2299 FSAHIEZoR I}

(Hall et al.,, 1999; Matsunaga, 2008). A A7/0d &<el2 QAR (CFA) A
<3 2>9} Tt} 42=458.019, df=247, p= .000, x?/df=1.854, RMR= .029, GFI=
921, AGFI= .896, NFI= .922, TLI= .954, CFI= .962, RMSEA= .044% $}<l%
QoA dies A¥w 7lEs F56kH 53] RMSEAZF 06Kt a1 TLISH CFI=
958t} AtH(Dash & Paul, 2021; Hu & Bentler, 1999; Shi & Maydeu—Olivares,
2020; Xia & Yang, 2019). o] 79 54 H=7F g Eel disl] xS 2=AE
Brretaz T3 El tske] FAMNE AR = (CCR) & HHEAFE7H(AVE) S €
dstl=®l AVE 7Hg S ghol .549em CCR 71 W& ghe] 784022 7|&

(AVE 713k 0.5 o4, CCR 7]&3t 0.6 o]4)S ==3th(Bagozzi & Yi, 1988).

2Mu] 227 G 83| A mosH mM4s 20241 118 39



<3 2> HAA AFNEY AFEE H E1F a1 A
29l x5
s
M ki vag | on | @ ave | cor | BFF
) (SE) (C.R.) (a)
EXE waA g4 Jhe 649 - -
37 o theksl AFETu) 7] 3) 746 085 | 12.177° | .712 | .881 | .756
£ E&o] H 765 077 | 12.349°
AP ol&sl A 7] HH 813 - -
=E7IY | AR ES w9 A% 816 .058 | 18.463" | .847 | .943 .867
ARE3E7] A= 855 051 | 19.351"
A8 o] Abgol F¢7 9] 739 - -
o5 YA ALt e 630 073 11.139f 549 | .784 .685
A AHES A% 611 097 | 10.866"
Aul (A 59 38 710 - -
Xz | ECE/5FH/88 ) | 656 .078 | 11.932" | .675 | .861 729
49 717)(PC &) #& 697 .073 | 12.576%
Aol MEe As 57e 9 | 884 - -
51214 AMZE Aty w=ge | 871 042 | 22.542° | 802 | .924 | .888
T M2 A gA Pol=<] | 805 .040 | 20.423"
gz | A&l Attt A7 | 739 - -
Abgo] AL-& ;ﬂt}%‘%‘d?ﬂq *gﬁ 711 .069 13.972; 614 | 828 996
S Xd'ﬂiégi_ :@TM B % 757 .056 14.853*
- A-g-o] ddet A7t 750 062 | 14.723
o7 gl 2~ 512 - -
25 =A% .859 577 4.663" | .859 | .939 .606
=AY FHH BE 762 498 4.669"
Ald A8 9ol gl | 915 - -
o | AHEHo = AT A4 921 .034 | 30.329" | .829 | .936 916
o R AL AR A | 824 .037 | 24.086"
¥2=458.019, df=247, p= .000, %*/df=1.854, RMR= .029, GFI= .921, AGFI= .896,
NFI= .922, TLI= .954, CFI= .962, RMSEA= .044
x p< .001
a: AVE(average variance extracted, H#EA3%)
b: CCR(composite construct reliability, 73412 &)
43 BEERAY 2 WARGAY B4
oA 8w 7 AFUNEe] 5HAAS dHeta X wdste waEtdAd 7
AARFE 7He] HEYS glsty] fste] HAEEA S SAST. HENT A 9
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12 7 FAWGFE He] FRAST Ay Ha A %%%k(AVE)g A2\ als)
of #etsli=d], 7 W HIEEASFEH(AVE)S 712 A5 Aggkel o
£ A3lekA god BYA 7Ed Firetha deel D}(Fornen & Larcker, 1981).
<3 3> o] 7P 2 HAEAFEZWU(AVE)e] 5498 YEREH, o] s 7
Fo 7 ABAFY AFa F 3917F 7MF 2 FoE old RE AAAFY AFikol
BAHENFEZHR(AVE) S A3]8H#] 7] witel] BE FANIES] HHETA 7] ol
F-shsta k. wgk rpde] W gAY FASHA BE AdAse] FE7F A(+)e Z
o2 ¥ grdAdo] Rt B 4 dvhH(Fornell & Larcker, 1981).

1. A7 712

5327

2. =97 847
Idl (.283)"
4407 | 436"
3. A}3) A o 8k 549
T (194) | (190)
. 5207 | 538" | .510™
4, FX=xZ 675
(.270) | (.289) | (.260)
312" | .326™* | .323™" | .393™
5. g4 .802

(.097) | (.106) | (.104) | (.154)

AB17T | 3787 | 4917 | 47577 | L3907
6. % .644
(.213) | (.143) | (.241) | (.226) | (.152)

2377 | 175 | 3027 | L1997 | 2897 | .305™

7. =70 859
ST 056) | (031) | 091) | (L040) | (.084) | (.093)
] 500 | 520 | 506 | 566 | 345" | 625 | 177
8. AEo % 829
(250) | (270) | (.256) | (.320) | (.119) | (.391) | (.031)
B 4197 | 4.194 | 3812 | 4.0133 | 3.733 | 3.799 | 2.998 | 4.192
R R 537 | 544 | 644 | 532 | 601 | 529 | 580 | .580

# p< .05, #x p< .01, =#x p< 001, ai XA FAIE tfzbd2 AVE kb B5( )= &
WA A @ Ued

BoASo] 7 FAMNEE Alolol ok AA FRUAAEE(SEM) 4o #54
A e = 42=781.055, df=408, p= .000, ¥2/df=1.914, RMR= .040, GFI= .895,
AGFI= .873, NFI= .904, TLI= .945, CFI= .952, RMSEA= .046%2 uv}e}yio}.
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<X 4>9} #o] o] SEM 4 Ay AgAT9 A= V|F

o

06K 231 TLIZF 90X Y =w CFI&=

gl

SuisheE S

¥} vl
958 I (Dash & Paul,

Bentler, 1999; Shi & Ma" ydeu—0Olivares, 2020; Xia & Yang, 2019).
Al Eol BAAnE FLANIAS0] Ay 7|ELE =3

& RMSEA7}

2021; Hu &
:rLzm—xJ

Abele] I AAE Awsted T3 3o ddEth(Hair et al., 2010).
<% 4> A7HEY HEAH
. S A= =9 tak A A
A% S.E. (C.R.) of 5
H1-1 A7) — HE .203 083 2.454" ) e
H1-2 €7 - HE - .010 063 — 145 7]z}
H1-3 A3 A G — B 311 081 3.325™" ) &
H1-4 Z27%7 - HE 218 109 1.960° A e
H1-5 A4 — HE 104 032 2.013° A e
H2-1 A7y - E2S 210 122 2.225" 2 e
H2-2 =7y - E25 .027 .095 344 7 z¢
H2—-3 A B A e > Z2S 311 115 3.005" 2 e
H2—4 £z - E22% - .099 163 766 712t
H2-5 A - 225 .290 046 5.021° A
H3 =29 - He 129 045 2.221° g
H4 HE — gEon 775 074 12.102" g
H5 ZE29 — 5= .004 .045 .085 7 z¢
22=781.055, df=408, p= .000, x*/df=1.914, .040, GFI= .895, AGFI= .873,
NFI= .904, TLI= .945, CFI= .952, RMSEA= .

* p< .05, *xx p< .01, #=xx p< 001

= 7lETE T AR, A, idgAd,
Abgel gk Bjfol ol B(+)9 FEFS HA= Ao
o= ALE AP 311(t8h=3.325; p< .001), A =7] 0] 203(t§k=2 454; p< .05),
MAFAA . 104(t56=2.013; p< .05), FE7 .218(t%4=1.960; p< .05) To=
dFE S Holal v 7HE2E Tlesd T UNJASAA, A AR, AATd =L
2 ZE5d F9% H(+)9 TS vAE Aow UeHn ARZATE 7+
i .31

MAEXA 290(t3k=5.021; p< .001), AF3] &k 1(t3£=3.005; p< .01), *“}
71t .210(tgk=2.225; p< .05) o2 3gu L Holm r} 743 ~§LT7} =
AE AREe g Bk gt Xq(+)4 FFES A= FHoE YERT S5 22
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o

SEd FE9E gEzgds, 24, 344 73R4 A T 49 aAHEgeR
Aakel e 9luh(Csikszentmihalyi, 1990; Goddard et al., 2023; Hoffman &
Novak, 1996). Thet fi&wl=r Anjates o)Ay, x4 /714 dxgt & T=AHA4 28
AEZAERre] Aty &l AES ASA Kk vk whEbA 7”7%%-2— Bl
A 71 FelFel P AaAd S YE ¢ IEE 5= B AFFEe Al 5 7)1&9

=%Jo] E a3t (Wang et al., 2024).
AR, TEAA LHABAE 2ulA] ERPE BAF AL T gmel 34
Ao Z YEiRt o= aH|At A

ARl FE mA= A Fes S gy
2, E%, o84 T4 Ads 23T HAY AFE FHQ EESE APsH 1
Ao wep $92/584 Aoz AlelF A HEdx FHAQ FEFs v
At AL gujstct. st Friauja= g B gz 4%, 44 4
/7NR1E AB|~E AFsty aAFHS FFAIZI T (Lindstrom et al.,, 2024). webA

E4A 2eRIEHAEFS HAY A APEE S uAo] AH/E =71 F7]A

9] R 7 JdrE: 9ol Li’lﬂ ‘?Eﬁxﬂ = QIEHE AREel o

ol o

2 o o o wx
ful
HOom

= =

EAE AHATE VeSS B 29l FHFJP bé*éﬂﬁ T AR et gF
Tole w9 FAA TS vHTE RS udt. B YU G 4
T TEANEE AFHOR o]&aHA HE&S IFstaa tRE VY FEA
v~ e 7R AlFstr] 98 wgdor g

OAA, FEAA 2EREAE 2R 29 g o TS A
A gE Aoz YUeiht oF FEAA 2EJEFEE AT =71 HAHe Y
FEi7E bR AnjRteEe] WEtR ojojXA = Fete AS 9udt AR &
3 B A e A8H e/t A B AA A HEE T3 AHHA
el g dasvta & 5 Qv webs] Ve d S A HeA, Jilsh, I3
Sl 237t P st (Rudolph et al., 2017). ¥l Ho]E/AIE &&3] 7)n}e]
HHE ARl oAt AE Y Ao R ¥ W dolH7t *Mﬂﬂd a7 g os 7t At
HAt}(Riesener et al.,, 2020; Sinha et al., 2016). FZ//e13}= Mol e A Wt
A% A, Folsle AL E£3TH(Smith & Linden, 2017). Aol E/ae] 4528
S THAE Eolal AEE 719 FUA BATHS A HA AP V| E e
ThH(Bilgihan et al., 2015). FA/gAolet= @A sHHThAS Holdo] 79 dis)
3t 2 Zolok Fuh(Smith & Linden, 2017). =g¢l &, glolB ~EgW S3}
A PEEE &E, AIRE, A%d FH CdodE T e $& S A5

[€)
A S dask] el v =3d et vk (Wang et al., 2024).
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meta—UTAUTS Z 2% o] 8835 28l 4

sto] Am[Rpe] dEofo] FIFE H| A= A

oA W E3 meta—UTAUTY Z2$ o225 )

et Aol 9ok =4, £ A7 meta-UTAUTS &
d o)

l = AEA =
At & FREAARY 2SI A7 E APsdnh U, 229 a9l
A T =W AFelAME Bt FEA0d 4 FHH APE 14 29w FUt
sto] 5 vhabd 7z RS o2& Huh o] olsfsted 7]oE Aol

oA A7 AAAES g3 2ok A, B Ao MRS Ades a6
7b A=A AeA sE/AEA Fdel dal 2ol BEE HolANt T
e Peoww v AZdsA &= Axrb Asta gl Zlo] FElHY. =,
At BAA Lnate] PFolmet BAAF AT oy FEAAE ©
Sdjatarat abs el HE V19 U ek vk FEAA 2EAEAFE
A&7V WS Feks AHAE Sfste] d84 dYs Adstet AxE Eof
w=go] #Qsch(White et al., 2019). &gt Fx& vobdt =g 9

RARE HlwA AEe 7hA, teke g Fu g An s =
1,400%F o] o]&3ta Uth(Cho et al., 2023). 54, =744 Lo} Z &
IABAA N 2R1E wFa F7H s fE 9EH el ES
T2 3 (Tzuo & Weisert, 2018). &g} 2}t
2 MRS WA Q] wigs WE/AlE AYsta 2HAZHETAA 9 e
HAE Asstd sk Aem ¥ e
2ERlS o] &3 NE A|F AjHAdo]
5

R
o)

9 ox
d ok 2 O rlo o

o=
ol
2
rl
B
R
of,
=
o
=
—
o
o
2.
=
(&

kA (Riesener et al., 2020)5 22 AR/VR 5 E98to] AH| ol A & wi= A%/
AU 27 100% AGE =5 w=gaof stk AlAl, L5744 g E o] v do]E

2
B4, ABAT 59 J1Ee B TEA 23FUS AYsn Luie] HHo

2Mu] 227 G 83| A mosH mM4s 20241 118 45



B Jn
%Mod;xmﬁﬂn 3| L
_EL,W]E\,WL T N =
P LTI ERERERSER
Mook B Mﬂhlw%ﬂﬂ%%%m
?ﬂﬂ@rﬂa%du ¥ m ::Vbo]uﬂ%ﬂiﬁ%
@E}ﬂ@ﬂ% @ﬁoﬂlm%nﬂnﬂwwﬂgﬂ%
M@Mﬂwﬂo@léaw ooﬁ.ﬁToL E;botﬂ/lﬁoﬂ
7 o X N oy ,m.LﬂAﬂVIEEQO n
= B8 << i ok H o = A Y
P A O WE ﬂ%ﬁm%?%
w Pl ™ e ¥ o Y =
N . IR N a4 A o
oo R 2T %»#nmguﬂ,g L S
g 9T W I 5 & Mm ® 5 o oy
T - do g °
oo BT ﬁ T oL w N A T =P =
JEIO_QEA.zTﬁP e ;oE.A yﬂ.OI ﬂAIHE,q,lr@-
oy o R o L= I W & T R~
RSN T XD S
Moo oy . b 3 = N o K W oy W o=
50 e AN ECT ﬁEELleleﬁ/ =
0 ‘U%Ao_.ﬂl,.mﬂlxm ‘ﬂl C..__/D __OU_r Mdﬂl
o S _ a4 o o%%goﬂmﬂmwﬂﬂ%AEo
‘m_ﬂdﬂ u%ﬁo»Mﬂ ) qWLnMJﬁm egeﬂo "o
%%m (ISR ocoT__oxi%mﬂﬂnxnﬂowm
1ﬂtELgx % AQ,@%ﬂ B
ﬂlﬂeﬂ.aamq B Poim_lﬂvﬂﬂﬁoEotﬂu, -
© B 5 B = il = oy X uby ol K Mo n
PE gL M %ﬂﬂk.%aﬂ&%%
zidrm%n o 50 ﬂTiVﬂrAﬂ_ATﬁoﬂn%EW
}q.gm)_v%o» U%de%L%}ld;o
N = B H - ol <l e o e o 9% X @l
R K LEXmRET N
I L _ S o oo B SR 2
WE S o P I & T o ) R RR S
R B T ﬂm%@%a%ﬂﬂﬂ%%
! ! = °
o AR R Ui mw - B S P T 4 o I op & %o
— 1) 0 X =r B % ooy <G
THEEwl, b PEITZETEIR g
1uﬂﬂm:§ | o] T B wfcﬁoa:ﬂﬂ
T i ﬁ%%.;%ﬂﬂ%ﬂmm
LA R %,WﬁTmMoﬁw,¢ SR>
X Lo Jl,lwmﬁ nasel ﬁﬁAﬂ
E#EAEﬂ%ﬂew@w o
o CE

A =7 o8t s
| 2279483 A] mo5A A4z 2024 118

A5} 2029

46



Faued

204, AHUE (2023). FHAA AvlA B ASagelwe] JFL MAE 29
A o] &E7|9 ZHE Mulx EAQQLS F=AoR The Journal of the
Convergence on Culture Technology (JCCT), 9(5), 535—542.

A8 (20200, SHABRE FAANLN BAHE BE 248 25 FIIY

(205), 21-35.
2974, =g, A4, AHY. (2023) Al 4 Lé%ﬂ AL R R G L B )
I ARG o=k wAC ek AR AH/ = iﬁ/x/ 24(1), 26-54.

1L

9. (2020). F5AA <} ﬂla@w/l ’Wﬂlﬂﬁ‘ri A e A, A/ H]2F Y 8 E]
X 21(3), 227—-252.

H7174. (2023). wiEE A Aulzel tigk anjAd ejee] wE |AA A oA
A BFANSE SHOoR. AH/ 2G5/, 24(3), 195-216.

uhed AA S (2024). B9 ESF €2 (meta—UTAUT) Y Z2F &0]#}
o] 5ol #F 04%’-. &5 G <), 27(2), 79-93.

RS (2023). 22kl & S J
of #ek AT 0%*/#%&##37— FedEA], 9(12), 263-276.

M, A4 (2021). Fax B FEAA FAstel gARl HE AR A
FYHALE 97 21(3), 331—349.

ghm] (2022). WHlolE A4S o] &3 “FEAAT AnARIA AT TG AT,
25(1), 169—186.

Abuhamdeh, S. (2020). Investigating the “flow” experience: Key conceptual and

F B PEAN S GEYS el AR 4

operational issues. Frontiers in psychology, 11, 158.

Bagozzi, R. P., & Yi, Y. (1988). On the evaluation of structural equation models.
Journal of the academy of marketing science, 16(1), 74—94.

Bandalos, D. L., & Finney, S. J. (2001). Item parceling issues in structural
equation modeling. n New developments and techniques 1n structural
equation modeling. Psychology Press. 289—316.

Baxter, R. K. (2015). The membership economy. Find your super users, master
the forever transaction, and build recurring revenue. McGraw Hill
Professional.

Bilgihan, A. (2016). Gen Y customer loyalty in online shopping: An integrated

model of trust, user experience and branding. Computers in human behavior,

MR 227 G 8LS]A] mosH M4z 2024 119 47



o

61, 103—113.

Bilgihan, A., Nusair, K., Okumus, F., & Cobanoglu, C. (2015). Applying flow
theory to booking experiences: An integrated model in an online service
context. Information & Management, 52(6), 668—678.

Bolen, M. C., Calisir, H., & Ozen, U. (2021). Flow theory in the information
systems life cycle: The state of the art and future research agenda.
International Journal of Consumer Studies, 45(4), 546—580.

Bray, J., Kanakaratne, M. D. S., Dragouni, M., & Douglas, J. (2021). Thinking
inside the box: An empirical exploration of subscription retailing. Journal of
Retailing and Consumer Services, 58, 102333.

Brown, S. A., Dennis, A. R., & Venkatesh, V. (2010). Predicting collaboration
technology use: Integrating technology adoption and collaboration research.
Journal of management information systems, 27(2), 9—54.

Cachero—Martinez, S., & Vazquez—Casielles, R. (2021). Building consumer
loyalty through e—shopping experiences: The mediating role of emotions.
Journal of Retailing and Consumer Services, 60, 102481.

Chen, Y. M., Hsu, T. H., & Lu, Y. J. (2018). Impact of flow on mobile shopping
intention. Journal of Retailing and Consumer Services, 41(C), 281—287.
Cheng, L. K., Huang, H. L., & Lai, C. C. (2022). Continuance intention in
running apps: the moderating effect of relationship norms. [nternational

Journal of Sports Marketing and Sponsorship, 23(1), 132—154.

Cho, Y. J., Baek, J. M., Kim, J. H.,, & Choi, J. W. (2023). Profit Turnover
Strategies and Future Directions for Coupang—Focusing on Logistics and
Delivery. Journal of Distribution Science, 21(11), 113—125.

Churchill Jr, G. A. (1979). A paradigm for developing better measures of
marketing constructs. Journal of marketing research, 16(1), 64—73.

Csikszentmihalyi, M. (1977). Beyond Boredom and Anxiety, Second Printing. San
Francisco.

Csikszentmihalyi, M. (1990). Flow.: The Psychology of Optimal Experience. New
York, Harper & Row.

Dash, G., & Paul, J. (2021). CB—SEM vs PLS—SEM methods for research in
social sciences and technology forecasting. 7echnological Forecasting and
Social Change, 173, 121092.

48 MU A7 83| A mosH M4z 20241 112



-4
I
oY
__>‘i_
o
u
o
LT
i
it
B>
=
Ral
10
02
ofn
1o
H'|
=2
e
o
e
-4

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user
acceptance of information technology. MIS quarterly, 13(3), 319—340.
Domina, T., Lee, S. E., & MacGillivray, M. (2012). Understanding factors
affecting consumer intention to shop in a virtual world. Journal of retailing

and consumer services, 19(6), 613—620.

Dwivedi, Y. K., Rana, N. P., Jeyaraj, A., Clement, M., & Williams, M. D. (2019).
Re—examining the unified theory of acceptance and use of technology
(UTAUT): Towards a revised theoretical model. Information systems
frontiers, 21, 719—734.

Farooq, M. S., Salam, M., Jaafar, N., Fayolle, A., Ayupp, K., Radovic—Markovic,
M., & Sajid, A. (2017). Acceptance and use of lecture capture system
(LCS) in executive business studies: Extending UTAUTZ2. [Interactive
Technology and Smart Education, 14(4), 329—348.

Fishbein, M., & Ajzen, [. (1975). Belief, Attitude, Intention and Behavior: An
Introduction to Theory and Research.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of marketing
research, 18(1), 39—50.

Gao, B. (2023). Understanding smart education continuance intention in a delayed
benefit context: An integration of sensory stimuli, UTAUT, and flow theory.
Acta Psychologica, 234, 103856.

Goddard, S. G., Stevens, C. J., Jackman, P. C., & Swann, C. (2023). A
systematic review of flow interventions in sport and exercise. International
review of sport and exercise psychology, 16(1), 657—692.

Gupta, A., Eilert, M., & Gentry, J. W. (2020). Can I surprise myself? A
conceptual framework of surprise self—gifting among consumers. Journal of
Retailing and Consumer Services, 54, 101712.

Gustafsson, J. E., & Balke, G. (1993). General and specific abilities as predictors
of school achievement. Multivariate behavioral research, 28(4), 407—434.

Ha, S., Park, Y., Kim, J.,, & Kim, S. (2023). Research trends of digital
platforms: A  survey of the literature from 2018 to 2021.
Telecommunications Policy, 47(8), 102543.

Hair, J. F., Anderson, R. E., Babin, B. J.,, & Black, W. C. (2010). Multivariate

2Mu] 227 G 83| A mosH mM4s 20241 118 49



o

Data Analysis: A Global Perspective, vol. 7 Pearson Education. Upper Saddle
River, NJ.

Hall, R. J., Snell, A. F., & Foust, M. S. (1999). Item parceling strategies in
SEM: Investigating the subtle effects of unmodeled secondary constructs.
Organizational Research Methods, 2(3), 233—256.

Hirschman, E. C. (1980). Innovativeness, novelty seeking, and consumer
creativity. Journal of consumer research, 7(3), 283—295.

Hoffman, D. L., & Novak, T. P. (1996). Marketing in hypermedia
computer—mediated environments: Conceptual foundations. Journal of
marketing, 60(3), 50—68.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance
structure analysis: Conventional criteria versus new alternatives. Structural
equation modeling: a multidisciplinary journal, 6(1), 1—55.

Huang, M. H., & Rust, R. T. (2018). Artificial intelligence in service. Journal of
service research, 21(2), 155—172.

Huang, Y. C., Li, L. N., Lee, H. Y., Browning, M. H., & Yu, C. P. (2023).
Surfing in virtual reality: An application of extended technology acceptance
model with flow theory. Computers in Human Behavior Reports, 9, 100252.

Janzer, A. (2020). Subscription marketing: Strategies for nurturing customers in
a world of churn. Cuesta Park Consulting.

Jeyaraj, A., Dwivedi, Y. K., & Venkatesh, V. (2023). Intention in information
systems adoption and use: Current state and research directions.
International Journal of Information Management, 73, 102680.

Kim, B., Yoo, M., & Yang, W. (2020). Online engagement among restaurant
customers: The importance of enhancing flow for social media users. Journal
of hospitality & tourism research, 44(2), 252—277.

Kim, S. S., & Malhotra, N. K. (2005). A longitudinal model of continued IS use:
An integrative view of four mechanisms underlying postadoption phenomena.
Management science, 51(5), 741—755.

Kim, Y. S. (2021). We're just like Netflix. Naver and Kakao 'Subscription War’
and Next Battlefield 'Contents' Chosun Biz https.//biz.chosun.com/it—science
/1ct/2021/05/1 7/ESWT6XVQHVAXIETPW7YLDBLIFY

Kim, Y., & Kim, B. (2020). Selection attributes of innovative digital

o0 MU A7 83| A mosH M4z 20241 112



platform—based subscription services: A case of South Korea. Journal of
Open Innovation: Technology, Market, and Complexity, 6(3), 70.

Koronaki, E., Vlachvei, A., & Panopoulos, A. (2023). Managing the online
customer experience and subsequent consumer responses across the
customer journey: A review and future research agenda. Electronic
Commerce Research and Applications, 58, 101242.

Kumar, A., Gupta, N., & Bapat, G. (2024). Who is making the decisions? How
retaill managers can use the power of ChatGPT. Journal of Business
Strategy, 45(3), 161—169.

Lee, M. C. (2010). Explaining and predicting users’ continuance intention toward
e—learning: An extension of the expectation—-confirmation model. Computers
& education, 54(2), 506—516.

Liao, L. F. (2006). A flow theory perspective on learner motivation and behavior
in distance education. Distance Education, 27(1), 45—62.

Lindstrom, C. W. J., Maleki Vishkaei, B., & De Giovanni, P. (2024).
Subscription—based business models in the context of tech firms: theory
and applications. International Journal of Industrial Engineering and
Operations Management, 6(3), 256—274.

Matsunaga, M. (2008). Item parceling in structural equation modeling: A primer.
Communication methods and measures, 2(4), 260—293.

Mia, M. M., Majri, Y., & Rahman, I. K. A. (2019). Covariance based—structural
equation modeling (CB—SEM) using AMOS in management research. Journal
of Business and Management, 21(1), 56—061.

Milfont, T. L., & Duckitt, J. (2004). The structure of environmental attitudes: A
first—and  second—order confirmatory  factor analysis. Journal of
environmental psychology, 24(3), 289—303.

Mofokeng, T. E. (2023). Antecedents of trust and customer loyalty in online
shopping: The moderating effects of online shopping experience and
e—shopping spending. Heliyvon, 9(5), el6182.

Moon, H. Y., Oh, S. Y., & Lee, S. Y. (2021). The relationship between
customers’ technology readiness the characteristics of unified theory of
acceptance and use of technology flow and intention to use toward hotel

technology—based self—service. Journal of Hospitality & Tourism Studies,

2Mu] 227 G 83| A mosH mM4s 20241 118 51



o

23(4), 127—140.

Morgan, P. J., Cleave-Hogg, D., DeSousa, S., & Tarshis, J. (2004). High-fidelity
patient simulation: validation of performance checklists. British Journal of
Anaesthesia, 92(3), 388—392.

Patil, P., Tamilmani, K., Rana, N. P., & Raghavan, V. (2020). Understanding
consumer adoption of mobile payment in India: Extending Meta—UTAUT
model with personal innovativeness, anxiety, trust, and grievance redressal.
International Journal of Information Management, 54, 102144.

Quarta, A. (2020). Narratives of the digital economy: How platforms are
challenging consumer law and hierarchical organization. Global Jurist, 20(2),
20200026.

Riesener, M., Doelle, C., Ebi, M., & Perau, S. (2020). Methodology for the
implementation of subscription models in machinery and plant engineering.
Procedia CIRP, 90, 730—735.

Rudolph, T., Bischof, S. F., Bottger, T., & Weiler, N. (2017). Disruption at the
Door—A Taxonomy on Subscription Models in Retailing. Marketing Review
St. Gallen, 34(5), 18—25.

Sanchez-Franco, M. J., & Roldan, J. L. (2005). Web acceptance and usage model:
A comparison between goal-directed and experiential web users. [nternet
research, 15(1), 21—48.

Shi, D., & Maydeu—Olivares, A. (2020). The effect of estimation methods on
SEM fit indices. Educational and psychological measurement, 80(3),
421—445.

Sinha, J. I., Foscht, T., & Fung, T. (2016). How analytics and Al are driving
the subscription E—commerce phenomenon. MIT Sloan Management Review.

Smith, B., & Linden, G. (2017). Two decades of recommender systems at
Amazon. com. /eee internet computing, 21(3), 12—18.

Steuer, J. (1992). Defining Virtual Reality: Dimensions Determining Telepresence.
Journal of Communication, 42(4), 73—93.

Strzelecki, A. (2023). To use or not to use ChatGPT in higher education? A
study of students’ acceptance and use of technology. Interactive learning
environments, 1—14.

Taufique, K. M. R., Sabbir, M. M., Quinton, S., & Andaleeb, S. S. (2024). The

o2 MU A7 83| A mosH M4z 20241 112



-4
I
oY
__>‘i_
o
u
o
LT
i
it
B>
=
Ral
10
02
ofn
1o
H'|
=2
e
o
e
-4

different impact of utilitarian and hedonic attributes on web—based retail
shopping behaviour through the lens of extended technology acceptance
model. [International Journal of Retail & Distribution Management, 52(4),
443—460.

Tzuo, T., & Weisert, G. (2018). Subscribed: Why the subscription model will be
your company's future—and what to do about it. Penguin.

Vaidhyanathan, S. (2018). Antisocial media: How Facebook disconnects us and
undermines democracy. Oxford University Press.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User
acceptance of information technology: Toward a unified view. AMIS quarterly,
27(3), 425—478.

Wang, Q., Ji, X., & Zhao, N. (2024). Embracing the power of Al in retail
platform operations: Considering the showrooming effect and consumer
returns. 7Zransportation Research Part E. Logistics and Transportation
Review, 182, 103409.

White, K., Habib, R., & Hardisty, D. J. (2019). How to SHIFT consumer
behaviors to be more sustainable: A literature review and guiding
framework. Journal of marketing, 83(3), 22—49.

Whittaker, L., Mulcahy, R., & Russell—Bennett, R. (2021). ‘Go with the flow for
gamification and sustainability marketing. /nternational Journal of Information
Management, 61, 102305.

Xia, Y., & Yang, Y. (2019). RMSEA, CFI, and TLI in structural equation
modeling with ordered categorical data: The story they tell depends on the
estimation methods. Behavior research methods, 51, 409—428.

Xiao, L., Cheng, X., & Mou, J. (2022). Understanding global e—commerce
development during the COVID—19 pandemic: Technology—Organization—
Environment perspective. Journal of Global Information Technology
Management, 25(1), 1—6.

2Mu] 227 G 83| A mosH mM4s 20241 118 53



DOI: 10.15706/jksms.2024.25.4.002

2024H 1€

=

3 A mM2s5H A4

%33

27

AH]

* K Kp2~7H

W =X (aseed@naver.com)

5t
o

_ﬂ

34}

or

202449 114

3z

A B 227 Q3| 4] miosH x4

54



