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Abstract

This study aims to examine the impact of entrepreneurial orientation on
organizational performance in the healthcare and social welfare service sectors,
and to verify the mediating effect of innovation activities. Using data from the
2022 Entrepreneurial Panel Survey conducted by the Korea Foundation for Young
Entrepreneurship, 272 organizations in the health and social welfare service
sectors were analyzed. Prior to analysis, the reliability and validity of the
measurement tools were reviewed using the AMOS program, and regression
analysis was conducted to examine the relationships between variables. The
mediating model was verified using PROCESS for SPSS macro. The analysis
results showed that entrepreneurial orientation and innovation activities
significantly influence organizational performance, and that entrepreneurial
orientation impacts organizational performance by mediating innovation activities.
These findings highlight the importance of emphasizing innovation activities in the
healthcare and social welfare service sectors, and suggest strategic management
to enhance innovation activities, securing and investing in human resources, and

establishing innovation systems within organizations

Keywords : Entrepreneurial orientation, Organizational performance, [nnovation
activity, Socially vulnerable groups, Healthcare and social welfare services
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24 2 ASSXMEAHT 7197 Agdn e 2 eS| WHELE SH2=2

kR A - ARE A Eop AFAF A 202249 V)E oF
2182 U(R7 o2t 232 A, ABRA o2t 1952 D)o w7t FAE 35.8%%
AAF I ATHRABAR, 2022). HA L AFBA ] te AFH aFE Tt
A4 Azss Aoz S77aL QAR Y dF

3 gk "ol SR Helth HRIt w3l
S B3 AA Yoz wzgke] A3 AjH) A
HAHog B 9 AZEAAB A FFFX
Zagel, ABl A ERle] ta) Ao o

AL oF el = Aol sty
214 A Fs7| B HEAY 5
T8 Zolth (A4, 2016). 4
Al wjeda] A A, stuHol,

A= AE
321719, AR A A A7, AHdell o277}
]

ol 2
e

o
=

=
=

[s}

A BasAl vrelstE g RARAEE o8 d HIE ARRISRAAA G7E ARSI
2 wd W7 T 9SS WHAEE e B3 B AR EAAN 2] g A
& Astebe WA om #Ysta gt sHARE o]#d HrkA s 9 kS Jd)
= AW Axs A o, AAAA A A HellA 24 PES A%
saldola JAHAQN Fed wkgetA] stka v A= GHe] Frples 53
T AMoRE A A& A4S HHEY] o, AES 9T A5 2
g 29t 2A9FS ALY ool FoHd

olel gt WAl g ooz dHzl 7197 A

/) (entrepreneurial orientation)ell )
v A 3 ”ﬁﬂ%ﬂoi’ﬁ XP7] 1 WS 2 sk (Gartner, 1985),
¢ B} AR
A 9 A]-ji]ﬁx]lﬂﬂ]i

ot A3E Fol7] 9
&, 2024). 1A FAe =
= QA FUd AFA AR FES A8 7197 A%
olgtar & 4 it}

7197 ARk el AAl 22 o] Aatel olojx= el ARHA AXTE EAjsiH
ot o] 27 g5s udd Fart Jdth(Zahra, 1993). 7197H4 A ¢4 &4
W ste] sl |5t A PeR AYEA g AAR s 7HA s 9
A= Ad ol ZFHEojof shr] wiitoltt. 53] x2 o] FRIshE sl A
MEE BERE QXS ol& AMER AT B AHE AR Z2 A2 &gt §
Al&% (innovation activity)& 83 24 Y —’F 9 tH(Amabile, 1998). &% &
ZA o] ApEste A, MMz, 7lEs i ol A 98 FHe R o
o, AE =AW oidg =7kl AAYEES Adste AdoRxE Z deEA Aok
(Abernathy and Clark, 1985; Porter, 2008).
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ATHoR 797HA AFdY 2240 BAlA s wiNans AFe
ATLE AwE 4 9t} Hughes et al.(2021)2 9ty 1,2907] 714E diao=z 7)
A7FA A gA o] Walel gt A HANTFS Aty 22 AR o]
A FAHS FAGATE AN o] dAtE Hdv|E 2 AW Eer Bopo] S g
Fa o], T EAL Hi gle B B A EAAN YT E TUSA &
g ASA ATl st Ve, AF 2¥E £ 9 2ok A A w4
7Rl AMu 2o 2H1S F AldE B 9 AR EAAN A ko] Ay 54 A
A= et apol7t Ql7] wiEolnt, olelgh Apojo = W Bl ARS| H A A M) ~q] Fof
ANA 7147 AFAE T s, 224 ko] AAE ATEA K AL olE
A e AFEERE doly R 44 7] WEo® Helth

ojo] ¥ AFE M AAAE dlgo R g 2022 7Id7EEAl HE AL HolHE
ggste] Bl 9 AR EAAR 2] V97 AR A0 BAA Fids
of MiMazE AR} sttt olE Fal AAAA A B FollA B E L3
BEAAqR| 29 FAEEe] FoA4S AdxetH, 249 AHAHA 44 AES 9%
A5 A0l weks A A staat gk

SR FAFEF(KSIO) o waw 27 9 AR EAAH 2P ES 2107 ALg]
52 Mu)s Spo] xgHET HAPLS AAFAE A Z4F o iy A8 5
e BHAMH|~E AFshe A roz W, oY 9 Ve 957y sy
MUl =5 Algets 73S oulat, ARSI AR A A s Hd Aoks W 5
d HF WY AFES BEE7] A% 4 AR EA] AHAE AlEshe AAYEEoR
Aol & E\AAIA W= B AT HA Aol g dHrt.

B E A EAAAN G 2 AHeo] gtk g, AEA 2 uws AAE
S7h ARS8l =8t 5 4T AREEAY slES Qe w7 8 AAgAEA F71
AN Fgol Aot w7t FAE ¥ B - AR X Fof AF H]F 20224
35.8%% 20194 161% ol 57x o] FAHHA =719 AA A Fo] @]kl

HooeS A9 ¢ duk I, Syt ANAAGA Lopd BEA HlETs

A EE, F 127] BoF T AFS| B A Eof WA} H| T 89.8%, B WoF HZE
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24 2 ASSXMEAHT 7197 Agdn e 2 eS| WHELE SH2=2

AR M T4A%E /Y A et BAR, 2022). ol AWAHEA o
Aol mEAY NF BE 55.208 WA FEOE, wA W AL BA AU 2]
o ¥e ARAEEE W Aolth wA % ARHIAAN 2 B T A)
3 AL BAAEY B0 J12s0, 299 TR4H ARG ARE aFed

3 |
9 Fe ol BAAEC] FAT F g I e = Yojof @
ool B D AEBAAEEQAM A7 Aol FEEE ol Folth.

2.2 714714 A4

we RES 7197 Ao A Ardgto] glo] FEHoRE FHAA
(innovativeness) A A (proactiveness), &7 (risk—tasking) 9] Al 7FA] =k

S 78 AE X Jrt. Lumpkin® Dess(1996)% Miller(1983)9] “7147+4 &’

u; i

M-S gste] A4, JAFHA, AddsA, 44454, Aeds 233 774
AFA dew ‘ﬂa}ﬂ’\]ﬁ‘jr =, 71997+ 2187 (entrepreneurial orientation)< 7]
dol sl AdS HetiM = A el Btg] §Al4 WEtE Ftskar, Al
AFE B AR 2E e, 2 A7V 2ds W AS4o® vkgetart
3= 2] Ako]t}(Lumpkin and Dess, 1996; A7t} Anl 2017).

= ATl = 719714 A& S Lumpkin®} Dess(1996)¢] 23S 7|vto= A
A =74 (competitive aggressiveness)¥} A& (autonomy)S F71st & /do=z
golstarat gy FH A Wste] whE AAY Asiel A5 Aol 7lwket
271 AR AEA o] dxE A ,\)\7] off o] o,

7197 Al w3k ol TR 244, 4989 dAE H of A]
s1ul

_?_
tstA o] FojH Y. 7IG7HA A @AY B-EE U] A= AdAd A
A (Anderson et al., 2015; Covin and Wales, 2012)3 Z2A3} 7+ 74&
o}

kA A 2010; 29T 953 2010; Covin et al., 2006)o] 2AE& @F= F
7HA EEo R FREAY. APAFELS 7|A7HH AEFAH o 9 MdEel 7714 2
& Az 249 AyE =dve A%E Hiusdled, FAHeR oF A4S g
Hala g@yets g WA, g4y Add"E = W 52 A9 HAE FESe
Ao 2 YJeEPGTH(EA S, 2014; 2015; Rauch et al., 2009).
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D59 AA 244 oMF FFL MALA PFee Qolth B ATe] mye
<19 1>3 Pk,
<a¥ 1> A7=F
SRERS
(Innovation Activity)
7| g7He x|l Z &4t
(Entrepreneurial Orientation) (Organizational Performance)
ER A, 277, ARARE, T U4, YT

woAel A ARF A7 M et 2k
71 1 71997H AR 22 el A dEks mlE Zlojth
7Hd2 ¢ HAEES Ao A s mE Flojt
713 1 7197H AP Falgsel 44 S vE Floln
74 1 71997H AR FAlg e viviste] Aol A F3e A Aol
3.2 ZAbo B BAA=

2 A ARG AAEE 2022 ZI9UERAL SE AL
(Entrepreneurship Panel Study) 7]1guHlolE 9AAE = AdRE oz A&}
of MUzAE B AN AR AME FEHeR dolsel, Ba 49
A ol Aad BAARS) 2L AT AW N2ARE e 2ol
Atk 20143 AJHZEANE AlZroZ 20179 H7EA8 A S90S wken, wid )
AR 13MFH 694 dub=wl) ¥ 7| (A= AMFADE dde 2 AL (A
HS B, 2017). 53 97N dzate] Jgueles BAY AGEAEEY
APIA] 5,413,89171 Foll A 1770 AR EFE AF, TAAL A wpet FIATF
=% F, 300071 AMGAIE HEF REVIFoR FEIIATHIAY F, 2022). ©]
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24 % AR SXMEAYSE 7Y Agdol =AY OXls g HUESe WiHELE SH2=2

dole= B 2 AR EAMR|AFe] 22 54 ARE et s A5 R
o AR=M 7IQ7HE A, SAlgdE, 2RI o] AAUSES ARl A%
shtbar sl

B Aol FEsE diAdS B B AR EAAH Y 2Ao . SR
wioll mad, BAde Rt A FAE A% 4% o] oy ARE 9%
AU 2 Agshs B, od 2 Ve A vt gndd MulaE Aeshs
Z18e onst, AR EAMHIAYS obE, @Al Aok T3 o] A ¥l
ks e 54 1T U] AAES Bosh] A7 A% ARSI EA AHAE Aleehs
AF FAANAD Ee HAF BAANES &dsts Zd e Aoldr(EA, 2024)
A7 177 AR 5 BAY R AR EAANAYQ) 29740 AE AF
o] dutHorw T4V FEYS Feteto] (A5 5, 2024), 30091 ool A+t

5 %‘ gl a1 [}
R2E 7R g7l 25704 A9k 2727 7B BEA gAY o R Aottt

o

3.3 Wse 237 Aolsh 24

= AT SHEsE 71978 AgAgolt. 717 AL A, fdFT
A J Dess, 2001), H]
=

A, AHAA, AEA, AAFTHAeE FAE @ o2 (Lumpkin and

o] B3 o Yo FrAHoR V|IE EAs LAseE Ao
Aojstt(el A F, 2022). o] MEe F 167] wFoZ 7H YAE HE(1=77
O8A] F~7=v]¢ 2FhHE FAHEAJY. B A A &<2ld Cronbach's & Al

A 732, 1874 816, IFHA 894, AEA 864, AAFTA 9230199, 7Y
7b g AAE 9462w AW e

W 7pE Rl HA ST AR IS AL ZRALY YAl g88S T
st s gustt. A8 F 9 FFoE FAE o, 7H YAE F
L2 545U 2 AT 0" H4a1€E9 Cronbach's & .9140]T,

2 AT SAETY gEAS A5 A8, SAETE FAEE FARY o
2} AMOS 22.0 X218 o] &3} >

kol ® Q¥4 (CFA)S AASATH<E 1

Zzx). 71974 X34 (2=781.365, CFI=.808, TLI=.758, RMSEA=.031), %24
I (x2=151.514, CFI=.913, TLI=.869, RMSEA=.164), 2% (42=135.995,
CFI1=.929, TLI=.906, RMSEA=.102)¢] =¥ A==z A=}t 7|A7H4 = &A

< RMSEA gtol 0.6 olaf, =A4d3et dilgd-se CFI #& 0.9 o, T4
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11 ATHRe) L 5y

AT 24 o 2AY R AR RAAAN AT dibE 542 <3 3>
2. =498e 6~10de] 31.3%= 7P ®km, 11~159 23.9%, 16~204
13.2%, 21~30% 13.2%, 1~5 12.5%, 313 o]X 5.9% o= YENt, Hd =%
Adee 1371dow et 2AAs FEA 9] 56.3%, FEN 43.7%A0 W
Q&S kst AIAFAAF(93.7%) ST

<E 3> B3 3 AR EAMEAYS b 54 (N=272)

T W= %
EXEE 1~54 34 12.5
6~10 85 31.3
11~154 65 23.9
16~20 36 13.2
21~30d 36 13.2
31 o] 16 5.9

o 13.71d (min 4~max 41, SD 8.126)
2 AN A TFEAWMRE, A7), AH) 119 43.7
TEA 9(1 9 AH) 153 56.2
A A N IAF AL 255 93.8
HAAA A} 17 6.2
AdT 1~194 63 23.2
20~497 22 8.1
50~997 53 19.5
100~14974 74 27.2
150~3001 ]38} 60 22.1

He 97.94% (min 3~max 299, SD 75.640)
ATHFEA | A7 0 -
271347 13 4.8
1347 80 29.6
A7) 177 65.6
2] 5] 7] 2 0.7

H4t 3.62(min 2~max 5, SD .590)
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HAPTFE 100~14990] 27.2%2 71 Bgon], 1~199 23.2%, 150~3009 o]}
22.1%, 20~497 8.1% w2 = UERTH B AU 98.64W = e o=
AYPAT(FAS 5, 2024) 014 Hiig A EAAH 2~ F] AAFR} 2ol 7} 3l
G TARLL AHEAANLAT B AUTE 2 QGRAN 2YYe)
19.56%, BREAAE 99 7.578, T LR =
ol 22.49%, AbB| B A FEAE 2 AFY 5.09F o2 »}E}w}. g Ao B gL
Mad FEt g -9 5 Rdel TgEd wet o e Anrt e e

FEEth 49 A= 5717 65.6%% 7MY Bl A=A 29.6%, 27
FA7 4.8%, HE7] 0.7%= Yeptow, Heh 3625 0%

AE AAI Qokar s 8

FQ WMo J|EEA BAANE <% 4>3 72 747 E NS HiE 4.17F
(778 W) og ot & FEoE Ueiwon, AT} HPS olHt wHe
411874 v ez gRlFAn. dgild-se] HS vHud okh & 4908 (74
o E yUeETh ol AdE vE JFe A4 vlus R, 5 Alx7]|$
HAgEE 48177 ), JAdH 47H(7H )R gld vk AH(HA
3, 2018). AN H MEH} =7t Aol AFAA HlaE= o HA|RE, UnkAQl o
27193 vlaste] A e Fo JAldsd =AY FEE oY IS
a7 ok
<i 4> F8 ¥F9 VEEA w4

T Bt EFHUA FH o
714714 =) &4 4.17 1.009 1.33 6.17
=23} 4.11 1.110 1.00 6.71
SRR 4.90 917 1.11 6.67
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WA 7 AREAE -248(7197H A A - A
z Al UpEhom, B AT

N5 p<.001 oA F23 o] dadaA

8 |

o] ¢l

)M 808(FAA -7
71947 e A A, 22149

FAHAY (<& 5> =),

T 1 2 3 4 5 6 7
1. 2249 1
2. 2AA 021 1
3. AFE A E 006 = 170% 1
4. AL 025 004 184 1
5. 444 TEA 485wk | =082 065 032 1
6. 719714 A& | -.042 011 = 248xx | 317w | = 179x 1
7. 2443 -.045 016 —219%x | 283sxx | — 186wk | B08xwx 1
8. FAi&dF -.101 004 —135% | 263w | — 180wk | 676wx | T48xsx
#p<.05, ##p< 01, #xxp<.001
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4 Ayt HA Eogge AR e, 244
54, QA AR BAREL dAKos Fael IARAL Ay

AH BEAAE Fo3 4 nAE A7 fle slor EAEHNAY 5, 7
A daldsol 13 S7hEes 243 47 0.5667, 0.450% oA

o2 sMdr.

<H 6> 7197H4 AAH FARF] £AQ ] MA = G (N=272)

Model 1 Model 2
T B(B) B(B)
FANMT Eapa .007(.050) .005(.033)
2AA (ref. FEH) —.113(-.051) —.004(-.002)
AFAR A (ref.
AR A —1.269(—.277 ) —.177(~.039)
A A5 .005(.340) % .000(.023)
AEE G A —.390(—.207)#* —-.071(-.038)
EHWF 71974 A5k .566(.535) %k
wfj 7l 4= SRR A50(.372) %
constant 5.08 1 —-.213
F 12.67 7% 102,354
R2 192 731
Adjuseted R? 177 724

*p<.05, #xp<.01, **xxp<.001
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