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Abstract

This study examined the effects of top management commitment, the ESG
implementation culture, employee participation, and improvement activities on
operational performance through developing a safety culture model of healthcare
services. A survey was conducted during January 20, 2024 — February 20, 2024,
among employees at H tertiary hospital in South Korea. The results of the study
revealed the following. First, the role of top management has positive effects on
developing the culture of medical waste management practices (H1) and the
culture of ethical practices (H2). However, H3 was not significant. Second,
employee engagement had a statistically significant effect on the medical waste

management practice culture (H4), safe practice environment culture (H5), and
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ethical behavior culture (H6). Third, the standardized path coefficients between
employee participation and improvement activities (H7) and between improvement
activities and operational performance (H8) were statistically significant.The
findings of this study provide valuable insights for the decision—making
processes of healthcare managers, executives, and policymakers regarding the

implementation of ESG initiatives in healthcare organizations.

Keywords - ESG perspective, healthcare safety culture, medical waste
management, ethical activities, healthcare industry
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Alatdith ALY AFEs JidE SAHFEEY] AN dAAdE orsked
(Creswell, 2010), A&1t3& <3} ZF(Cronbach's Alpha Value) o2 H7lEw, 6-—.7
W= d&7bsst FFoln, 8 ol AFEETE vig w2 AoE FEn
(Nunnally and Bernstein, 1994). # <

T ool w yEhd S tid AF e GREHATH<E 3> Fx).

<x% 3> AP L a4 g8 Az
A QRN toTA QoI A
o5 N | oA sk #a o | $8A | YL =
%% I8 | o | e B389 L0 ar | e | ael | os
tﬂé‘[: FL] 217 =5 =3 Q,ﬂ?;} L =5 Xuo% 29l J—Z]' t_%):
= 7 7(4] Z
(WMD) (IA) [74(SC) (CE) (OP) | (EA) | (WP) | AAIA
CE1 132 | .067 | .034 | .793 [.089 | .041 .001 699 |.156 | -
CE2 249 | .069 | .096 | .744 |.038 | .146 078 | 767 |.132]10.692
CE3 —.001 |.043 | .077 | 764 | .104 | .095 102 | .629 |.2189.167
CE4 289 [=.021] —.021 | .730 | .043 | .128 052 | .736 |.188110.414
WML 850 | .013 [ .003 | .161 | .095 | .089 101 846 |.096 | -
WM2 .851 .029 | —.039 | .109 |.025 | .073 014 | 786 |.12515.083
WM3 835 |.033 | .023 | .138 |.108 | .138 132 | .829 |.140 [16.178
WM4 762 | .062 | —.0659 | .222 [ .120 | .174 055 | .771 |.208(14.704
SC1 —.077 |-.029] 738 | .052 |-.010| —.161 | .088 | .675 |.300| —
SC2 —.025 [—.092] 861 | —.031 | .110 | .032 .013 | .855 [.18310.839
SC3 022 |.025 | 762 | .096 | .056 | .030 008 | 646 |.5719.312
SC4 .016 | .019 | .793 | .043 [—.076] .004 077 | 676 |.384 9671
EA1 193 |-.012] —.017 | .130 [-.033] .753 .061 616 | .279
EA2 104 | .093 [ —.021 [ .129 [-.094| .853 166 | .887 |.098 10.575
EA3 124 | .084 | —.053| .118 |-.135| .850 027 | .829 |.143]10.548
WP1 197 | 116 | 123 | 175 |—.192] .026 738 | 682 |.218| -
WP2 —.001 | .154 | .083 | —.004 | .123 | .093 820 | .728 |.1758.991
WP3 .096 | .072 | .007 | .067 |.064 | .116 816 | .722 |.206|8.974
TA1 080 | .802 | .032 | .010 |.092 | .049 074 | 710 | .224| -
IA2 026 | .811 | —.029 | .051 |.038 | .017 105 | .746 |.263]12.007
IA3 016 |.909 | —.019| .055 |.030 | .040 099 | .933 |.060 [14.204
IA4 —.009 | .841 | —.056 | .032 |.084 | .053 .055 | .795 [.200 [12.769
OP1 074 |.080 | .011 .096 | .860 | —.156 | .033 | .813 |.215| -
OoP2 107 [ .051 | .034 | .090 |.908 | —.061 | —.003 | .906 |.085 [16.884
oP3 129 | 121 [ .032 | .087 | .876 | —.039 | .009 | .842 |.150 [16.034
oFolzll ¢k | 5.107 |2.940] 2.812 | 2.580 |1.622| 1.435 | 1.318
A 20.428 [11.75911.249]10.320 |6.487| 5.741 | 5.273
FAEA | 20.428 [32.188[43.436 | 53.756 |60.243] 65.984 | 71.257
AVE 821 774 | 589 | 744 | .830 | .781 717
HIAFE [ .948 931 | .850 920 ].936 | .913 884
Cronbach's o/ .878 | .870 | .798 | .800 | .886 | .815 752

gz golBASe GpSS 23 ZR2 WS B3 FAE EX(principle components
analysis) % wlg] W2 (varimax) 3 A4S AA|sle], 11fFFk(eigen value)©] 1 o4+
ol 2918 FZE3th(Hair et al., 2006). L3 1.318-5.1079] M= YElSC
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.047
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.905
.878
.022
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.042

.6 o]Aroln AVE(average var—
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> .900
< .050
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=

v2/df(p)

GFI(goodness—of—fit—index)

A=A
AGFI(adjusted goodness—of—fit—index)

RMR(root mean square residual)
IFI(incremental fit index)
TLI(Turker—Lewis index)
CFI(comparative fit index)

RMSEA(root mean square error of
approximation)
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