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Abstract

The purpose of the study is to derive process review items suitable for
small—scale enterprises in defense industry to improve the quality of defense
service quality. The scope of the process review is established by reviewing of
process review manual of DTaQ(Defense Agency for Technology and Quality)
and analyzing small—scale enterprises in defense industry. In addition,
exploratory factor analysis is used to derive items suitable for small—scale
enterprises in defense industry among special defense requirements. For analysis,
a survey is conducted targeting small—scale enterprises in defense industry in
charge of land systems team 4 of DTaQ. After a data coding process, 130 pieces
of survey data are used for analysis. As a result of the analysis, 3 factors
consisting of 12 items were derived. If the items derived through this sturdy are
utilized, it is expected that a process review plan that can be practically applied

to small—scale enterprises in defense industry will be developed.

Keywords : Defense Service Quality, Small—scale Enterprises in Defense,
Process Review, Special Defense Requirements, Exploratory Factor Analysis
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F7h ol 2 84 sy, AUH ATAT FH nAw
|

= EE , A4 SR 5
A 37 gel oAkl FAEE 1002 vk Av)dell tiEk EE S e
4 A4S FYsT. 1 2 AR AR A 4 A8 A (PCST 19 R
A aFUge] AAVPEAH(ZEAL AE) 7 AAHANLETE 5, 2023). F,
2R AR ES 7EYe] AEe] AAdT & T A WY oA Z2A
2 HEE 9% a7t Jdva =7, o]F MAE AF ARSI IA S
g g vk o R A ETE mebA] At Ak AC Ajbeh ZEAs HE
Qrell tist A7F Hasich

e VY9 ES AES Aidste A T E B FAES 840 2
Hal) W) flall ZEAls 84 dite] ik HEE @t Davenport(2013)& 4
FA P gAx Yool &ojE AR AUN e x2 HY A4 S5
TRANAE FAEAL AAASHE B A Ede] o] Fojxvkal o Zih dAde] A
oA 7IAES AAAES FHATIAL BAFHE FEstA AEst Ves Y
sto] dlolE #Ho A LA~ AEE Fdsta vl FHtol= 4z AkdEr <
=d o= Al Big Data 5ol 7|8kgh Z 2 A2~ mfold 7HEo] ATE L vt

SA7IHY A4S 79 ARSI A 7 AArt FolEA ¥ o, 799
AGAE AEAAFY Qo] AlkHal glon ofF WA = ¢ e dF
A4 2 odHeolget g5 ZEA2Y RF3E v Eote] ARAIAES deAom bR
NAA Fata Qe Agolgh(am ¢, 2009). ol FA7AALS T4719L AT o
TH P ZEAE EF BRAS Eete] Baetal glow, ZRdXAE 7GR
e BRI} Ed¥S dasta, 793 TERAREY AR AV BEIE A
dat7] g A Aldska Sl

HZ ) 4719 E% ERP(Enterprise Resource Planning) AlZ&#le] &9l& 3}
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A QoEALe doly FAXE1e SPSS(Statical Package for the Social
Sciences) & &&3Iqlth &A% 9ARAS Qg WHES AYR, olfHl, HE
g, AAF(2018)9 =S Fastqlet Holg Idox gRlEAd &8 1
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e ek drh. B AFelA = 374 7l we W (R E AASSH. AA,
&l 0.4 olslql Ag- WE(FE)7E g8l o HAs dWd ¢ fles
etn R AHAEE Y B4, 815kl 0.3 o]/olv 817F Q1] Aol vt
0.1& ¥x &S AL 2z H3H(Cross loading) H it &2 & 9lo] &35 AkA s}
At AR, FEE 8RS olF= WEEE)7E N vvrd A b8 AR =&
7] o g-mE AAslth AA" M (EE)s <i 4> 2o
<% 4> AAE WFEE)
7 (2 )
FEA(L 0.4) Q1, Q2, Q23
2217 alH &7 ey Q11, Q12, Q13, Q17
2Fol (< 0.1) i | Q5, Q6, Q15
FEd 8E& o)F = WHF(EE) 37 HRk Q3, Q4

gz zExy Heyd TFxqd Cronbach's
Q21| 8¢ 2| 8213|821 | 82| 83 a

Q8 0.817 0.895 0.910

Q7 0.686 0.875 0.903 0.932

Q9 0.785 0.864 0.884

Q10 0.832 0.856 0.827

Q16 0.768 0.926 0.875

Q14 0.570 0.705 0.762

Q24 0.504 0.659 0.754 0.870

Q22 0.489 0.642 0.702

Q21 0.626 0.484 0.696

Q19 0.749 0.800 0.860

Q20 0.600 0.785 0.821 0.857

Q18 0.679 0.743 0.773
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