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Abstract

The digital transformation of the 4™ Industrial Revolution brought about rapid
changes and innovations in technology and business areas. With the development
of digital technology, platform businesses using 020 have emerged, and various
services are changing traditinal transaction methods. Therfore, this study
expandded the research on the 020 platform to the cosmetics field and analyzed
the effect of the characteristics of the 020 cosmetic platform service on the
repurchase intention through the perceived usefulness and trust. An empirical

analysis was conducted using 300 valid samples for the general public who had
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purchased cosmetics using a cosmetic platform. According to the analysis results,
it was found that among the characteristics of the 020 cosmetic platform
service, information provision, order transfer, reactivity, and safety had a
significant effect on perceived usefulness. In addition, it was found that
information provision, order transfer, reactivity, and safety had a significant
effect on trust. This study is meaningful in that it empirically investigated how
the characteristics of the 020 cosmetic platform service affect the intention to

repurchase.

Keywords . 020 Platform, 020 Cosmetics Platform, Perceived Usefulness,
Trust, Intention to Repurchase
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(1) 4, 2021). 020(Online to Offline) ZWEFL Fole] 7ol A, &gelo <
zEiolog o] A4, B e xERloA 2Eleze A4, F BT vE B 3l
(A, 2015). 2T He & oxgel AAV AFAE w9 E A AT
7b EEEta Qi A9 ‘At 28kel ZYESo] e H| RS A ES x

ZekQl JAEo]l 228 WES A 2, exeRle] A

1 wigS U i, 2
shar A=A FAle] BEFolth
2021 =l 020 &5 280 9 o=
sk Ao 2 yERRTE = 2021 020
Ao = 2020 Y] 54.6% A, 20219
B9 147% Yo7 2018~ 20219 HFALEL 22992 AEHH O
(7= REAE, 2022).
2 AZZFALA A Transparency Market Research®] H Ao w=w A AA
s Al wlE e 20224 4,3209] EE(eF 571%9), 2023Wd2 4,5109 &Y
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843 Al aela AFujel ke mA = GFAAE ATHoE FAstA gt
Z4, APATE wlgow 020 ZHPTo AHlA EAF #BHE J|E5ERd
(TAM) 7IHLAEZZ(ECT)S EUE 7]EY 0205HF An) 2 S04 s+
I #HHEste] ARG o] F& AR dAEE 020 3HF EHFY] Aul: B &
=sto], 7lEFERA(TAM)o] %7] 7|48 es o=t &olshArt A&
Al o] & RE Adetede dAVE deS AL, 78 T AeS 7Hotet]
Q&) A&AQ o)L AL T F7)5822d(Post Aceptance Model, PAM)S #H
B A g5t Aatetarzt gk AR, 020 sPEE EAEY 5450 A4E FE8A4 %
AE aElar B} At S |

=
g wH= B 5o 4FHoR RS
25 7|dte g shE AS SstE e 7199
2 ef Zr:alq_ A3 9 020 AH]2A 8o 2o EH F QYRR o|2H AE utd
A s,

2.1 020 FF SHE Avlx

A 117149 B9 Wash 2vhEs)sle] naste avAEe av) Gej Be
GPe Fa glon R Auls, AAGR AL, SNS 5 5L 48D
k<l =]

Yomelo] AL ekl 4el, 2017). o]} @ A% wal &
zZEpjlo]  FAl  FdEHE AR Y g wAd
020(Online to Offlme)7 & T M-S g Al7IaL v (R, 2018)
el 020 AH=e) oE ICT §8714S S8l Ladls e raele
Adsts AHE"® AgsiH, 27lde P S/NIAHIER AFste] dAAlE aLRh
7hAl Au a2 Fdststar Qlvkal Bw, AFFAld uhgl 9Fgke] zpbol= glont tiA =
- 7ol A fAke Al Aol Ao w dhe 513}(45‘71%744!1% 157-,2022). 3l
Qe A= 020 AHI=E ekl A UHO} , AAZto 2 9%
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QzeRQl e M Anleh 2EQlolM e AAdS TFE A |
Aol ZAol ofd TFom, o]F T MEF 7HAE wEolUE Aom Ao
(Fe71EAHABEZAE 2022). ICT(Information and Communications Technologies)
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A& 7ML Yk FAA(2015)2 020 =HRES] S vl gz el
exepQlo R Adste Sl exElolM 2ERIoR A She Mu|a7tA] BE X
Ferar shalvh

SOl el $BFE Kok Wiz J1ah Ashd, s e gnkpeyt S
of WA} o]FolAE wiror, gNkgwe] Huo] g FdAE T SAES
W Zhbe] Ao sl e o)A w3k v vt &4 9(2009)= A
A okl el FAFoI FEASh avlAe] GRS F dEA MuAE TH
she Ao ABAIFA el wg F I Adtelgia Ao Sklth. Google,

Apple, Facebook, Amazon ¢ At IT 7|P9EE v Edte] S 7|PdER oy
Aol Mul2Ess ZYES] FHE AlFsta Ak olv FAEENV|E dHow
A& A o] &Wgo]l thFstar Golsfix EupdeA oy Foke] &,
FHEo] ZHES A7 7] wlZol tH(H A S, 2019).

223 A ZZALA A Transparency Market Research(2023)9] M. iAo o3tH =
AA E A mlEde 20229 4,3209 2E(eF 571% ¥)S AT T
sHEE 2022 AATREE ZEU9E IA AFEHUAD sPFEAG] FdAE &

A

s

2o A shE Amfebelole 332 Hd div] 6% 57t SATH(E A, 2023). =
W SEE A 2l Fuzt 353 7ked 28 ZYES dEsla &, o2
2}el 020 AlH|=¢t FE ARFUE Fo2 AMYS g4ste Aldolth. £Hd S
020 Mul2=E Zrststal 2, o2}l &% i Avl2E =Y, oF 29 ¥ 1000%F
Mol BRE g, 280 ol Al 71E FEiRte] FUu i Fol A dFE
n 2 =g, SElHdde €9 R 5 oF 36820219 1~9€ 71E)el it
(M E A, 2021).

=4 3gE 7IFdES] 2ERl FAF Aslol o] 020 SFE TR AU~ 5
Ao BEy A3t AaAstia sHAt 020 SHE AuA EA AHEE Megdp
5 998 tg <x 1> 2 2 AP olyd MYATES nHoR
s o] geAo]l w5 FoR ofYEE AFTEA, BERAFTA, Fiol ¥
% s 57HA 8218 020 3H4F ZHEF Al EAHORE EE3%0

A2 A SHwg mWA/EERE | FEES
o] gt 020 SAF | ol 881y, F84, A | Aer/HAA |0 g o
(2017) S48 A9, FaA gt &
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(2017) H'é“j/l?ﬂ ]_‘_—4 ] ]— o o) /v] E_}\]— /\]__g__g_ol}\.]/;\_] ]‘_l =1
e—AHl =~ F4 Lot e oo Tele Abgo %
“éi W AT G
e2Ebel MHls (ER4, | A8 74,
o171 % 020Z P =E ol 7+, HHd) A -
QLG i = Aw x*Q T g}ol A H] 2~ 7+ /A=A U=y
(2018) | Au]2= THQo == S A S
- (F3449, 21394, H] &
A, BEA) ER R
kel An)2Ed
f80)A, ARA
3 wukel 020 (o] &80l A, :E* , » Ak W
IS | g0 s wehy, FHA) AAAZ/020 | T ST
2019 1 a2 oarel AulzED | Aus fg | L
MEFL L am, swn, By THA=
A, &)
ALE R A S 3] A
020 °1g g o] JE A8, 84,
o A7 B AAA, HAA, AFEA S-S
vl ’%%\H%Q /‘113]-/_‘: [} O, vl o, vl o, ‘|To> O, A]—Q—‘Q]E
(2021) = Hu, NEVERE
e M F7) FHA
el = OrA]
22 | OTT Awle) e e GEE} W,
(2022) | 58 54 Se= A Azte 584 | ASAEE

2.1.1 AFIFA (Product Diversity)
McAlister & Pessemier(1982)E ©WdAl F1& AEsh wAY, AAS, An8|A
qE & ThFS Hoko] e s o FR s dAFtEo] & el &3l
d FT(variety seeking)el ™3l Kahn et al.(1986)> o]l Fujgh A&
wo® uAstels A FEor Aot uAEe vFd F A4
2= H4A A= 47 o] E(Optimal Stimulation Level Theory)e] At}
(Hebb 1955; Leuba 1955; Mohan et al. 2012; Raju 1980). HA A= 5 o] 29|
4 of Edsty] 98 FH A o] e Ao A, =
< A A dg S97F SUbete] v Fe Y Y AR A
of & &7t Frkstar, ARtEAl F9 84 A5 Fo]l oW, FH o
FHo AH F94s oA HEsH st v F 39Ut Bt @ 5
Ath(Jiang et al. 2014; Menon & Kahn 1995).
WA 21(2018)= VR7I7] 831 2u|Ap Aol M ZRlZ= vl X744
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020 =tgE SUE MHIA 540l MFoie =0 Ojxl= F&of et A+

AREOm ATl A OTT A AEHE vrjo] Aol i3} Aol o]2uA g4 2
dl=o] ol Fostrta sl ﬁ%ﬁ?ﬂ%i 7o B oAl theEge 020
P EE Mzl s AlEa AnaE Alshs AR gosisit.

2.1.2 AR A-FA (Information Provision)

A 1A (Information) & "AlEo|L} Au]2e] hgk RS A o] g2 WA
2 4 e s olgta F9stAtH(Gao & Koufaris, 2006). Wulf £](2001)2 &5
A7 AEANA gn] JE BEE ATHE AHlE ARE AEAolH A5kl
th $38A(2011)2 SNSE o] &A47F A3 A1z, A9l wiAI YAAR, Fufjold,
AsAET 2o 19 ARE AFsta, nAdA 7F a4 AR AMHAE Ag
gto] BAls FAEEA fFovgh 4 mva &gtk 020 SHFE AHlEas o]
A7L AFolv AH g o ® A3 AT F gle AHelA Adrt olFA L 917
ol ol AAst Jeet ARE ddsfop dvtar vk (edn], 2021). A
(2014)= Aol Ex 21l A 3D 7 AF 32 AAAR] AHS 98 58 B

D =
AFomx WA WEiee JnE AFH Jkn AArh HBATE Ao
28 Ao ARATHE 020 HAFE FRF AulzolA AT 4R, S,

£3 59 ATt Are Aoean.

2.1.3 50|34 (Order Fulfillment)

Parasuramanet et al.(2005)2 "2gle]l YAlo|Ee]l F=REujd W 3+
sk oF&S A Addsts ARRE Aot dAvS 9 (2009)F S FAH
AAS FHASe] oz FA57] Yl 28] AHdEL AF5=E s &xE v
S H3FEor & Harl v 39t Warrington et al.(2000)-2 olo 2
S 3 ANES S AFo] AA D EAFAY, ARE AFEe] oA &&
WA 2 o]d Ao A Zo] Atk AL AMER Fola
WS Ye A4S A 2 % Ao (Mayer, 2002), APAT
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e Anl IRt A Aqu)aE 2lE&sHA AlgstE = ARG =golgtal 3f
Aok 429 (2023)2 WA nAo] =S 27 o ZulE AH|AE T 4 9l
= A5 Yool EAow guta st HAS 9(2020)= Mol wAe A
ol SutE $9S Asod® EAE sdskA] £ de]l oW ol AuaEi
Aotz AZAEGL stglom, AR M| zoA o] wkgAd e Mol A] A& gda)
= AL =8 149 EAE #Aste A7A Edefor drhal ST (A,
2023). AFAFE 7Htow 2 A7 WA 020 3pEFE EFHF A=A A
SAZF A&star AAeA el g ko] tgshe Ae® A5l

2.1.5 B.QHA(Safety)
22 1AL gAZ 229 23S & o AEIt=E AR FE53 22 ZFAE ¢

=3 =
e At A9 BHAAY), 2017). DAES QAL AY ur Lol
[e]

AAgAHANA o B2 TS AA = Aol Ade=d, 2 olf 59 e 2

olog s & u= AAARS g AEY ddE JNAA-A R DRy wio]

t}(Miyazaki & Fernandez, 2001). Spar & Bussgang(1996)2 mEo] 2gfel &d
e}

[}
2g olgattd ol AAA 2am ANAN wE, AHREA AR AR 2
A Re] BE 5 uegelmta stddvh AYATE o B AT nmebge
020 4% HQE AulzolA] Al Fg4ust ANHRE A nEshe
w3k 4EE Golsgi,

rr

2.2 AZE 584 (Perceved Usefulness)

HARA - (1S)e] et 2452 A48 F84 (Perceived Usefulness)2 A1 <]
Lo 4TS AT 820F stveln, F&4L AFolY AMul~E o] &3 wf HIE
FAA I W ALotH(FAE, 2012). 2L AE AMS E5) AFTd HE
7F fr&ettta AAEAS W o] ARE 58 vbeAde] AAL, AF EE A
Hl 25 st 7hsAd o] szoF XtH(Cho &Jang, 2008). Bhattacherjee(2001)+ Q1E]
U BB e T ol Zjdigk A Fu] Fofl Zjdigk Adpe] Apolrb FeaE
o] 7|7 A3, &40l =A YErE T dAATE Ve r B AT Xztd
84 020 3w ZHF AAuZd A AFoly AHAE o] &2 IS F
A= ATl gk JAAR] JAAHER G5t

8 MU A7 83| A mosH mM2s 20241 062



@17

Bt

020 3EEF S E2 MH[L SG0| MFoiel =0l O/x= F&of

2.3 212 (Trust)

sl 7]

3749

3

_q

I

ol

3

O

L

MR A ®= Elol i (Moonman, 1993).

A&k 2 (2001)

1999).

F 4 9o} (Hoffman et al.

o A Wk

Foldo=w

3|
<

=
[€)

14 7t

9]

o} 241S ddAd AellA

&9t (Jones & george,

b mAA Evhar

ArelM FEEAES

€

EH &=
-1

ol Ae] HMR A

3
[e]

FAA(2017)2 &gkl &

1998).

4o

—_—
o

B

=

el
00

Bo

k)
o

™
e

2.4 W< (Satisfaction)

& Al o

3

33

Zke] Aefell M FH el

7h<d

Oliver & Linda(1981)+= 713}

o))

(2022)

=
=

1;111_

s o)
Mzoz 483

=
>

o 437} o

b ALg F

35

F71 el 7hRd 71 B vl

5]

H2E Abg

3

I

23lo)

rvge]

B

0

BR
—t—
fite)

™
oR

A
o

o
5

1l

—_
0
M

A Ao A HA2EE mAe] SNS AR

d~E" a7e] SNS AH 5

KR
-

A4 (2022)

A - vf o] =]

o= o
i)

< "3,

L~
o B
ol o
M ok
o
T F
= It
T 5
B =
o =
Gy
S
= T
N ™
" oo
ﬁo
M
o)
T N
T o
ﬂm ~
3R
o SR
~
= )
T T2
T S8
T AP
m} = o
vzel
B
Bo M ﬂ
~ ) &Ko
o W N
T W
oF :% Y
Mowror

20244 06¥

k=1

3] A mM2s5@ H2

2793

A H]



ST HS=

2.5 A7 2] = (Intention Continuoususe)

Oliver(1981)= A Fuje %o t)ste] EA AFo|u} AH|~E t}A] o]&sld = A
28] Aoyt ojAjoln, o mL: FAT AF FL AHAE tA] o] & JteAdolet
A o)t T}, Hellier, Geursen, Carr & Rickard(2003)2 A|Ftw] ¢ E=9} A Lo]-&
oE= 2 oujolm, nAo] Al AA A s aelste] sUg FAhdA 5Y
F A Fol AH|AE A o] &slEE Ao R A YS9t Bhattacherjee(2001) =
AEA LGS FA o] ISE ARG o] o] Fo e A AFlS A& gHEZH o ® o
|ataral sk JERE ISO] A3 AEHAQ olfd sdnta itk wWidE, AEA
(2014)2 719 HolA At S S e, 2o vAlE #d H]&2 719

oF 5ulj o]/e] H]go] FojxtttaL stHA] AT
JoA e 5> T 2HA FAEE
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ot
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A Aol y o] Aol we] frold A MATIL 59
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3.2 7Hd4A

3.2.1 020 SFE TAE A2 543 AZ4D F84%9 A
AAA €(2018)% VR717] £&8d Az Aoy Zel= el Azt
S Fol dF= v sl olek B2 AdAdTE nEeR AT
o §93 G3FS mRAAGgE=E IAEE A 5

.ﬁ_

o
Ay AEGGge] A7 §84 3 59
3, FuIH(2013)€ 91471999 SNS B ATlH AuATHe] Azt F8A
fold 9Ee WAL S olsh 2o ABATE wgoR L ATNE 4
wAZge] AzE f8Ad FAF JFS mAnE e AHSAT. A
(2017)% 914 wjg S EAMY e—Au=ED AFNA FRo|BHo| Az
Fe40 fo% 92 vAGL U1, $HYl A2H F8H FoIF JFL
mATha shgTh oloh @ HAATE wpgom FRoldie] AZE f8Ad
o % ek mAE A4S 24a. EL(2019)E SNS Ve £ AxA
o) AulaED Aol wsAel Az G840 FHHe R AT 5
B, 2ed(2022)& OTT MuIZze] A%ZAGSE AFos Zuxctgyoel Azt
F840 fFold 4T WATT e, o9 e AAATE wEow WA
3 el A4 846l fold dBe MU AN dES. B v
Job g HPATES vow o e S AAssin
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212 %= Cronbach’ Alpha Al5=2] 71Egko] 0.7 oS 5T 4¢ #F5HUFE
YA A# =S 383} (Nunally & Bernstein, 1994). < ¥ 4>+ A% H7 Ay
olm, AWM FE2] Cronbach’s Alpha #Al5¢] 7|&#k& &g d3= Be AAWEST
7} 0.8 o]t A= A E7F Fol WA A EE SR & 5 g

A
AEAZ=(CR) gkel A 714 0.7 o, i3 (AVE) #ol 0.5 o4
(Fornell & Larcker, 1981; Hair et al., 1998)°|W FFElTAdo] grx 4
oA CR ## AVE gto] dFAE ATt wepy AW 5 J5E
AT & ATt

g, WEEYES] ¥

BEAAINE <F 5>9 72 A
AEE(AVE) 7kl Aol Iy FAWSFe o2 FAAHs k] AadA dEoh
=A YEb sbdEErE Aol SR EQha Frke ¢ o, 2015).

ol
ol
2
oX,
2

o
it
E]

|
Zv AA WZuith o B d3st7] Y& Collinearity  sta—
tistics(VIF) —Inner model #t< #7183 23, Z5%F 5 njwto g WHEZF gsd A
EABA ekEvhal H7EtH(Garson, D. 2004). ¥F P oedAAd wHrb A
<3t 6>3

<3 4> 2FEE A4 A3

A M ATEF CR AVE C. Alpha

A F TS 5 0.870 0.662 0.907

3 BAFA 5 0.897 0.709 0.924

Fi-ol A 5 0.862 0.647 0.901

W3- 5 0.888 0.693 0.918

kA 5 0.916 0.749 0.937

A 78 84 5 0.882 0.681 0.914

215 5 0.909 0.733 0.932

i 5 0.942 0.813 0.956

A vl o] = 5 0.909 0.734 0.932
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AR A 54 P 0.797 | 0.842
Fo) A OF 0.666 | 0.664 | 0.805
w34 RE 0.535 | 0.609 | 0.710 | 0.833
Bk SA | 0.284 | 0.373 | 0.461 | 0.522 | 0.865
A 7E 84 PU 0.605 | 0.694 | 0.707 | 0.673 | 0.494 | 0.825
e TR | 0.531 | 0.609 | 0.694 | 0.683 | 0.622 | 0.751 | 0.856
Pl SF | 0.633 | 0.686 | 0.755 | 0.688 | 0.480 | 0.795 | 0.788 | 0.902
A vl o] = IC 0.546 | 0.592 | 0.688 | 0.630 | 0.486 | 0.699 | 0.741 | 0.836 | 0.856
* PD: A|ETHYA, IF: ﬂ_ﬂ_ﬂ]*“ OF: F%°]34d, RE: ¥H-g4, SA: B4, PU: A4
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<E 6> tFEAd B4 A3
A WA VIF—Inner model
AEFFEd — A48 784 3.072
AEAFAH — A48 784 3.220
FEoldd — X74d 784 2.726
g — A4 784 2.373
HAAd — 44 784 1.426
AEFGSEE — 218 3.072
AEAFTAH — 215 3.220
FRoIgA — A 2.726
US4 — 21E 2.373
Hokd — A 1.426
A2tE 784 — v 2.298
A - s 2.298
T - AT E 1.000
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AA 3 TH(Hair et al., 1998). 7} AZE A= <3 7>31 2}

<E 7> MAIF A%

714 7 A= Estimate t—value p—value A3}
H1 AFUId > A4 784 0.017 0.206 0.837 712}
H2 ARAZTAA — A74E 784 0.326 4.469 0.000 %3 ]| e
H3 FEo)gPA — X74E F84 0.275 3.667 0.00 0 ) &
H4 g — A48 R84 0.198 2.740 0.006%x* A
H5 Hokd — 7t 84 0.138 3.304 0.00 1 ) e
H6 AEFGSEE — 218 0.003 0.045 0.964 717+
H7 ARAFTAH — A7 0.172 2.218 0.027x )| &
H8 TEo g — AlF 0.281 4.296 0.00 0 ) &
H9 A — g 0.211 3.433 0.00 1% )
H10 By — AlF 0.317 7.133 0.000%:x* RE]
H11 A2tE 84 — U 0.466 6.461 0.00 0 A
H12 AE — Tk 0.437 6.357 0.00 03 2 €
H13 e e ) 0.836 41.908 0.00 0 A &

AZEA A 2 137019 71 Fo A 11719 7o) Aeixgon, 2719 7L
N4 H Q. AEAFTA, FEoldAd, v, B (4E F84d0 Frost 4
S v HAN, AETIAS A" FEA Fo3 d BAVF Q= A= YE
b AETgAdel AFolE deS v A FPou ARAFA, FEoAA, WA,
Hotde Ao Fo3 Jd&s v oz Yelwth Azt F8A3 AFEE
ol folgt &S vA L 9o, ES AT foldt JIFES A= Ao
= Yeet

V.2 &
5.1 A+ A

2 AFE 020 FFE FHF Aul EAdo] AlFue kol m A= Jgel tsto]
AFHoz st A9 n7F Ak 7S RE(PAM)S o] &3te] 020 3
FE FHE A &) Yz A4S uEo] AEFTY, ARATA, T
Ay, v, B S SHWHTE ARESte] TSI Aol ofEW A FIFS
A=A SRS B3 A AAME S AA ST
MU 27 G 83| A mosH mMes 20241 068 19



M~ ) do W B X
an =) Oﬁ\.mloﬁﬂl\m_ﬂ )
=m =T & T = W B %o T Mmmm %ﬂmﬂ%&ﬂﬂ.%%% 2
Ot_ﬂwﬂMEE_/Jdi yOui _;Iopﬂﬂ y;E ﬂU,:vHH Hﬁﬂo\lMﬂﬂﬂ‘l
Wwﬂlmmnmﬂwv}ﬂo wgm% Q o _\uu gaﬁu%?ﬂlﬁawﬂrﬂﬁﬂmu M
o = s oo X X S o He T T or ©x o
- M IR G o O 9 N T oy T W = TR
E._U o_E T X K L 0 Ot < . UE N o T~ T W_LU ,Ul — ,_.Fo.._ i
,wﬂﬂuﬂw%ﬂwu% ﬂfxmﬂ T ™ OE MoMzwﬂﬂA?mMmohodr K
%o X K w oy XY 00 =
eMEAT T L mTw ke o I R R e
R [ S T XarPF®
s R AT TR e T .o PHES I g B g
=TT EAFTIT L5 W w g ?%l@ﬂiAﬂomﬂmo <
T QP TR T pow o CoU 2 T Lo T,
o = o ot o R ! ™K W A = 10 or Q@ 2
m7im;o»ooﬂu ol 7AT ~K ]7ﬂOJIZA,w-L40,o|iL A
uf.ﬂﬂ,ilq dﬂi._t I Ur7 H%TOEO% ,AT-MOL. _U;E
szl s - o] w = o oo Jxl,%%ﬂwnoﬂeixo
B0 e B sy T M oF s X i o Mo & o o) Hin
o K K @ Mo ’ S = 9 o] & ~. e 0N o <] o N _,
) My " o of B ) 3 o KRR = K o 3! A T m s <
T X ProeT o L sz g% &
) T el e e e K o B B _Eﬂ_ﬂﬂ L4
all Hl o O g To < i i il E Jlﬂ_u E lm ﬂf,mﬂ o
K0 ~o FL EO UT m i) S,L 1)AEO f E.A O#D Bo o X X o m m al o Jm,l & ﬂW —_— N
b o koo M o T O%ﬂl{%é%u.u o
W T e o IRW OB fo & E TR e =
w x SRR T g crlra = o oy ~ o T H W nR X h
K zﬂ% Eﬂaﬁ TR T F % 5 @t R ki T e w R of 5 X
N N TR R & foac r — jor 0 Xll
er NN TE S g TEEThE w® GEHRAT O R g
e T e R do B0 e R ™ g 7o) %Héﬂlw@ o
W.ME ﬂM o wvmo \Hol mm‘._ Bo o Ux_ [N ,mﬂ .:L - TR A ﬂ_Al 11m.lr L‘m.o N ﬂ ~
i_aoﬂ.1ﬂa%o¢ B Dok F O K = o E o Yo Xy X
TR TR TN S e v T = w SRR . R T
e oW T Law P T o R TR R IR A
T R ﬂov%dr.AﬂzE Mo L oy Doy 5 T Ho - .o
ww%5m1maq%wﬂﬂﬂ@qg$% < e wp_ TImEL D
%lmrom Wﬂ@%;rﬂﬁ%%%%wﬂﬂn% _sﬁwoﬂoﬂoHvWMromw%ﬁWﬂ
%WAﬁrmﬁﬂo”Wﬂmﬂ;ﬂu?mmo_e&mﬂ?ﬂ mm wﬂwmaﬂ% iﬁﬂeguﬂmmamm
g 7 7&%3 g = el — o) —
= o J y — HB R o X Nfo —
X0 oo T BRCEE e PaRE P R B TR NN g X
BN B oo oy g B g OX O T M T o
SHET T x B W W H S cPEF D= N w N B E BT ol Tk
S 2 = X i = W oH TR _ = S MoK o oB
o N Hr N AR He &0 Np He ol dﬂ
X %% MoK T o

3| A] mM253 mM2: 2024 068

27395

A ]

20



020 3tdE EAF MHl2 S0 Fojel o nfx|

rir
02
o0
=2
H
o
e
-4

AR GFgETE AEe] AW, AR, 29 oo ARAlTe] 3 TasErR
ZIgell = Apxlely 978, e A S8 289 AlFe] S ad AR 5
aRAos Ages Aol Tosts AE dAFAT =4, uAe FEgRet
MAAFES HdeA Beshs SRF] BdE 493 83 WA 7192 2
Aol AR Boo] S8 Fork Aasta sk AA, 020 EE = RAFNA
A gl F-o) w=Hel wig Fasie], uAe wHei whEAQl el ERQlel
TR o TAAR] AAE VUMD ¢ JdoenE YYge sk uze] gk $-&
el o ZE| MM A F A& Mula wErt we- Fesitha sk A, 020
HEE FRE ANEE Ve R S e s VI AR w8
Al A S FE3] SUIANA AKZES FE ok shevh Ao AvE vy
stel 020 33 ZWF 7ol A= o8 R A4 Al 719 7 A= W
= AHE e dTAAE AASATAL A

2 e Ao RE 020 SEE EFREY AHls S48cls vedE i
AFATA FE2asl e | AEe] A7 9l 4 glar o= Ardte]
slol d&FE = & Ak Aol FF ATeld= 020 3 FRE A= 54
o uAe] A Afelof #AC 9lof sl & Fo Wygo] FHE:
A, 71 FRE MEES Aok oudt RS TH ¢ MRS Sof sheA F Y
axle]l Aastth stk e SHFE ol8AEe dHe] obd FRFE AT VIHE9
Aol =AF Auls A5 sdehs AR ofurt s AeR 7gdn

MU 27 G 83| A mosH mMes 20241 068 21



m
o
M
b
0
e

2 gl 77|k AT AR 54

1 A ol mA= Y, A/H2F T 5, 22(1), 160—188.

Fde (2021), AAA A=Z2, gMY UxE ZPEow Wseg, YA 129
234, https://m.mk.co.kr/amp/10147576

ZH)F, o)A (2017), 7|&FEEA(TAM)S 7|Hte 2 3 91217]¢1 9] o] Ze] o]
el 5ol ofEg Aol Aot AREo ko Uli% A, HFEH A AT,
29(10), 311-330.

#H249 (2023), Cladlne, ‘2248 KiHH 020 ZHE, PHHY2 1141 4,
http://www.womentimes.co.kr/news/articleViewAmp.html?idxno=65914
A0, WET (2009), Sl 2P Aulx FAT A2 bR 9 L a9

=0 AL Y] Aol wgk AT, FYI4 24(2), 107-139.
A8 (2014), EotY sFofFel7]o]Hde HF4 o] FoEelold Ho=9 A+
el Ee) HAE G el ¢l 7, FAUhsta thetel, vhAbelel e
BEE W AP Ee) B o o7

10

[e)
T4 (2023), #Af + AH]=FY, 20
HhALEL9) =, Al ekl o skl
A (2021), CJ&=lBg, &2 =2lE 2 H 10009, #7284, 149 25¥
https://www.mirae —biz.com/news/articleView.html?idxno=76806
AN (2020), F77ERLPAMIS FIEGE Fi 2ael P %oE)
tof et o BIALSS =i, A3 el ek,
A71E (2023), 2z o] LefladE o] FEP, nFUE W A ujo]=e] 1]

A= @@ WA, AEveha 0ehe.
ARA (2022), 94 FEYA JGLY] @ E A, 0EF, AT EN B AT

HhALEL9) =, 7 8t &kl o sl

vl (2021), 43F MG Agle] 3 3Hds#e Ao Fek B 45 ¢4 H
Apetelet, Bolvleta ek,

AWE (2023). FE oA, FHAEF Mol Bl A% FE 7, 1149 104
https://www.beautynury.com/m/news/view/103084/cat/10?mobile=yes

Azeol (2000), oFAIFA ek AR BT F718 AE 0 MR FEE
S, |l pAse, #7757, 25(5), 901-912.

A s (2023), efo]H &F9) Av]=FF, 5y, SHR Jao] FETA, NE, T
= B A rojej o] njx]= FE WA=, el tf et

—

"

22 M) A7 Q83| A mosH m2s 20241 062



020 3tgE EAEFS MH2 5o Mool njx[= Fekol| et A7

AL (2017), =Y+ Hﬂ/é—gf—éw/ NE, wAurs B FYEe) njxe= F
gF "rALE} Y] =i
A9 (2019), ®upe 020 xfﬁ/é 7Y KB =FH 0] AR m A ]
Atz o] e o7 UALELS =R, A st et
B3] (2016), H& AU s Fgo] AF AF(mixed product)d] HF
WA R GO, AE S WG9y 7Y EYE FHoR AR =
oA yEn gy,
o, FAE (2017), Slola B QlsEale] EAes, AR, A4, 5o
A HAEE, oo o) pxd B, FFHelEY, 574, 41-52.
O ZEAF AFHEJE FFLY o7, WIS =E, 4

£z

31 o) e,
MAE, AR, AT, AP (2023), We 2 AGAA ol g Ee] FFL v
aclol #a AT, AH=F G517, 24(3), 138-166.
W] (2022), 9/ 7)Y 020 Aujz FEo] A2 #&Y, &Y,
Wl MAE Y F UASS R, AT ool
A, HUH, ol (2000), Bd FH §F BFNNY FAF FY 94, Aw

EAR AN,
FADA (017), Lepel 2P EIEYo] JF, nANE T Ao Eo] 1]

~
R
]
©
¥
Ky
&

= g AAES =, St o gk,
e (2021) 2021 OZOHH]A AR FZAY, BE T EA B EAR A EAAG A
T3, 02041 8] YA FEAL 7S A A127018%.

b

sAA (2011), &4 YERZ AH=(SNS) 5] g/48] Hal= FHE nj2)=
Gt 74 AArer =, AAlt el gk,

Ag (2022), RES SN HEE MY, SEfo/E gr 7Y 254,
https://www. straightnews co.kr/news/articleViewAmp.html?idxno=214134
A71F (2018), Q20FH&F AA]=#F &2 00] W=7 =Y rj3)= Gk #3

of 72 \FA} L) = A et g,
ot (2005), HH//‘*X’O/ o] &) =e] r]A= SN G #F o5 AL
= FAk st o skl
QAm], AE&A, AAle], HAY (202 ) 020 dElgo] EHF Anjx 5o 1749
AbE-O o] m A= gkl w3k AT, A H/ 2 F G IR, 22(4), 1-32.
223 (2022), OTT AH] 29 1’“/‘}%4E°ﬂ BES MA= OTT AH|=¢] F8
S0 w3 A, A/ H2F G 83 %, 23(3), 172—189.

MU 27 G 83| A mosH mMes 20241 068 23



b

0
mn
bh
0z

el

TEE (2015), FEREYYEE AEH o4, T

FAR (2023), 22 SPE A, 20319 8763 dow AR, HHelHolE, 9¢Y
34, http://www.fi.co.kr/main/view.asp?idx=80078

olRty (2022), 2021 3PFE A, Y, FF AR IR, FYIFFIA,
Hlo] @ W of=t ol F A A, HERE,

o]l A (2022), BlA~EZ mAe SNS AR EAT 714, wE 2 o] Lo wete] o
S A AE, CulinaryScience & Hospitality Research, 28(4), 119—132.
olgdet (2016), Q20FH#F FH2¢l0] A& o] mjX= Gt #3F HF 7,

HALEEQ) =, S T st Wl A o 89,
g (2018), T WABEHAEZ SNS(WEIBO) SAo] Aztd #8455 Hils
STAEC WA= G, FYEIA 26(1), 82—-94.
38 (2017), &= 020 HAWA S} AH|[AFE/d0] 4], &4 3 o] 8o wof Ux|=
A%, B Forg/x], 42(1), 141-163.

o] (2023), L AH|AFEZHo] o] oo nzi= ko) #e} o7 BIALEFE) =
i, A thehe.

BFE (2012), FEFNY A YA SEo] ZE WF, A H o]§

gl (2021), FFAGIEY HEsy0] JEFY, ¥EH IR, H@=ojnx] W wEE
ArFepelize] vjA = G Folulstal tishl, vhALERS] =T

FA 3, ot (2019), A9 020 EAF A
A Apgowof WA= A, .

294 (2007), Mu2=FAT A2 i A e #Al, Sd#FEA 21(4),
227—244.

(2017), &3 FulE A3 FFZAEF Al=gFLe] A 7d gold A

7 f8A4, uANH PEomd 2

YE =2 F, 217, 357—3517.

2018), ZFHF 70k 2af9] X £FES FF o] }EF, W H Ao]

%!

737, WAL S

R

oo
r
<
=
~
N
+
oo
i
o
b
=
2
r2

&

HdA (2018), SHE TeErdRds &
T, OXEEEH S 16(6), 117-126.
4 (2017), 14 v o Ze] Aol e 2F A o] AREAL T 2| &H AL

Lol mX= FEe] Fe AT, wrALE S =, A gkl g,

HAE (2019), 2rPEFZO] w1 JIQNF E AT A= BATF 2~

24 M) A7 Q83| A mosH m2s 20241 062



020 3tgE EAEFS Mul2 Yol MFoje ol nxl= Feol

c

17

AL, o1% (2020), SNSO| 7|WhE & ARG N Aujs FH TS WA=
]

Qe ik A, gt/ 8ls] =X/, 21(11), 125—138.
A, FgAs, wEF (2019). 020 Awid SAE AR= 54, A, R}
A& g0l = 7k F&gRA, T EFF 4 21(1), 115-128.

TAE (2012), #F7Fol =9 Mu|2T) whSel m A= G A7E SAFH A7
&89 wias, =44 3E, 30(3), 155—162.

X1 (2015), 020, A 2~E @o] On—Demand Economy®. L/X/o]7ZH 74/ KT
BABDATA, 9, 1-11.

Baldwin, A. and Sohal, A. (2003), Service quality factors and outcomes in dental
care, Managing Service Quality: An International Journal, 13(3),
207—-216.

Bhattacherjee, A. (2001a), An empirical analysis of the antecedents of electronic
commerce service continuance. Decision Support Systems, 32(2),
201—-214.

Bhattacherjee, B. (2001b), Understanding information systems continuance: An
expectation confirmation Model. MIS Quarterly, 25(3), 351—370.

Bischof, S. F., Boettger, T. M., and Rudolph, T. (2020), Curated subscription
commerce: A theoretical conceptualization. Journal of KRetailing and

Consumer Services, 54, 101822.

Cho, M. H. and Jang, S. (2008), Information value structure for vacation travel.
Journal of Travel Research, 47(1), 72—83

Davis, F. D. (1989), Perceived usefulness perceived ease of use, and user
acceptance of information technology. Management Information System
Quarterly, 13(30), 319-340.

Ducoffe, R. H. (1996), Advertising value and advertising on the web. Journal of
advertising research, 36(5), 21—-21.

Fornell, C. and Larcker, D. F. (1981), Evaluating structural equation models with
unobservable variables and measurement Error, Journal of Marketing
Research, 18(1), 39—50.

Garson, D. (2004), Testing of assumptions. Retrived June 1, 2004, from
http://www2.chass.ncsu.edu/garson/pa765/assumpt.html.

Gao Y. Jones and Koufaris M. George (2006), Perceptual antecedents of user

attitude in electronic ommerce: The database for Advances In

MU 27 G 83| A mosH mMes 20241 068 25



b

0
mn
bh
0z

el

information Systems, 37(2), 42—50.

Hair Jr., J. F., Anderson, R. E., Tathan, R. L. and William, C. (1998),
Multivariate data analysis with readings, &th edition, Englewood CIiffs,
NJ: Prentice Hall.

Hebb, Donald Olding (1955), Drives and the C.N.S (Conceptual NervousSystem),
Psychological Review, 62(4), 243—254.

Hellier, P. K., Geursen, G. M., Carr, R. A., & Rickard, J. A. (2003), Customer
repurchase intention: A general structural equation model. European
Journal of marketing.

Hoffman, D. L., Novak, T. P., & Peralta, M. (1999), Building consumer trust
online. Communications of the ACM, 42(4), 80—85.

Gareth R. Jones and Jennifer M. George (1998), The Experience and Evolution
of trust: /mplications for Cooperation and Teamwork. 23(3), 531—546.

Lars Meyer—Waarden, Giulia Pavone, Thanida Poocharoentou, PiyanutPrayatsup,
Ma “elis Ratinaud, Agathe Tison, and Sarah Torn ‘e (2020), How
service quality influences customer acceptance andusage of chatbots?.
Journal of service management research. 1(4), 35—51.

Mayer, R. N. (2002), Shopping from a List: International Studies of Consumer
Online Experience, Journal of Consumer Aftfairs, 36(1), 115—126.

McAlister, L. and Pessemier, E. (1982), Variety Seeking Behavior: An
Interdisciplinary  Review. Journal of Consumer  Research, 9(3),
311-322.

Miyazaki, A. and A. Fernandez(2001), Consumer Perceptions of Privacy and
Security Risks for Online Shopping, Journal of Consumer Affairs,
35(1), 27—44.

Moorman, C., Deshpande, C. and Zaltman, G, Factors Affecting Trust inMarket
Research Relationships, Journal of Marketing, 1(57) 1,1993, 81—101.
Nunnally, J. C. and Bernstein, 1. H. (1994), Psychometric theory, 3rd edition,

New York: McGraw—Hill.

Oliver, R. L. (1980), A cognitive model of the antecedents and consequences of
satisfaction decisions. Journal of Marketing Research, 17(4), 460—469.
Oliver, R. L. (1981), Measurement and evaluation of satisfaction processes in

retail settings, Journal of Retailing, 57(3), 25—48.

26 M) A7 Q83| A mosH m2s 20241 062



020 3tgE EAEFS MH2 5o Mool njx[= Fekol| et A7

c

Parasuraman, A., V. A. Zeithaml and L. L. Berry(1988), SERVQUAL:
AMultiple—item Scale for Measuring Customer Perceptions of Service
Quality, Journal of Retailing, 64(1), 12—40.

Parasuraman, A., V. A. Zeithaml, and A. Malhotra(2005), E—-S—QUAL:
AMultiple—Item Scale for Assessing Electronic Service Quality, Journal

of Service Research, 7(3), 213—333.

Spar, D. and Bussgang, J. (1996), Ruling Commerce in the Networld, Journal of
Computer—Mediated Communication, 2(1), no page.

Traci B. Warrington, Nadia J. Abgrab, Helen M. (2000), Building trust develop
competitive advantage n e—business relationnships, Caldwell
Competitiveness Review 10(2), 1059—5422.

Wulf, Kristof De, Gaby Odekerken—Schroder and Dawn Lacobucci (2001),
Investments in  Consumer  Relationships: A Cross—Country and
Cross—Industry Exploration, Journal of Marketing, 65(4), 33—50.

Wu, J. and Changl, Y. (2005), Towards understanding members interactivity,
trust, and flow in online travel community, /ndustrial Management &
Data Systems, 105(7) 937—954.

™
0
I

(rtg88@naver.com)
AN FGdedeol ] ojnxFgety Ayor HaEE FH53
A At dwtjed g st A whala o] ) 2

- & H (jichoi@ssu.ac.kr)

"] = University of Nebraska—Lincolnoll A s @Al S F#HE5% o0, 23
2 QIAFO]=(INSEAD) oA =W AL 1l Merrimack tigtell A A3t w4g
AU = A FHAUTgw FITHE wF2 A Folth F T FAEokE A
ES A =

+d 2 F4 "37h AHlAYAS], IT7He] Aqujs ol def

MU 27 G 83| A mosH mMes 20241 068 27



