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Abstract

This study aims to verify the effect of job instability on organizational trust and
organizational silence based on the result of study by Maynes and Podsakoff
(2013), assuming that the members of organization will create a silent
atmosphere rather than expressing their opinions in the situation where the
instability felt by Cabin Crew 1is increasing due to various factors. The analysis
results are as follows. First, Cabin Crew job instability was shown to affect
organizational trust. Second, Cabin Crew organizational trust was shown to affect
organizational silence (acquiescent silence, defensive silence). Third, Cabin Crew
job instability was shown to affect organizational silence (acquiescent silence,
defensive silence). These results clearly showed the job instability felt under the
COVID—19 situation. In the circumstances, it is necessary to create the

atmosphere where the members of organization can feel a sense of stability of
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their jobs and employment and form trust and maintain a stable relationship
between the company and its members in order for the members to present their

opinions.

Keywords . Job Instability, Organizational Trust, Organizational Silence, Cabin
Crew
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TE EA Nz | HE(%) | & 54 HE | H&(%)
1) &)
A A 85 41.3 — FSC 169 82.0
SR 121 58.7 LCC 41 18.0
20T) 48 23.3 RS H 14 6.8
221 0
o1 30tH 47 22.8 g2 > 66 32.1
40TH 66 32.0 FAMEA 39 18.9
50t o)A+ 45 21.8 PRI R 87 42.2
1d wgt 7 3.4 20071 o] 3} 21 10.2
1d9-34d wjutk 23 11.2 201-300%H¢d 35 17.0
=<5 4
e | 3d-5d Wk 23 11.2 3014007+ 60 29.1
A AE
5:d-104d w] gl 30 14.6 401-500%Hd 57 27.7
1033 o] 123 59.7 5017k o] A 33 16.0

315 0.5 79H SMC2 0.4 vjgte g el A A7F o] Foj Ao str}
(Bagozzi and Yi, 1988; Bollen, 1989). 31" 7]l wieg} A F-E<kAA 17] 3 (L

Z7h, 29408 17 BN &0} oo e 71 34 &), A
] [e]

A4 A5 2/ T (EA AdE FAo tE fAHE el A
s Eo] FEaitial Azbste] sid 9 ofolto]E ERlClAl HekA] ¥E) T F 440
TS AAz A

Lo AAZE o] Folx F aIEA Y AR Es HAFI A3 CMIN/f=1.442(<

3), GFI=0.906(>0.9), NFI=0.957(>0.9), TLI=0.984, CFI=0.986(>0.9),
RMSEA=0.046(=<0.05) 02 YE} 7|EAE A3letes slo® vewth D}—QOE
ATEGAE S gelstr] A8 7470 A= =(CR)SF H+t E—@—%%XIT(AVE)

stglom, 1 A3 CRES 0.862~0.898% e} 7|52 0.7 £F3819 1, AVEE
0.562~0.676 0.2 7]Fx 0.58 wWFHs= Ao® yelyth(Bagozzi and Yl, 1988).
ol Fall JFEPA ool fles EFdsith<i 3> e 743099
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AVE A3 /g 7ke] Aa A5 Hluste] AVE Al

B3l Aoz Fhdlth(Fornell and Larcker, 1981). H]a A3 AVE AlFLo] A&A

SR g7 vehy, $EEgAE Sud Aoz FlHd <FE 4>,
g"_ =

Xk o 2 Cronbach’s alpha 7155 AF83te] A#AAS EQlstaxl sflorn, <x
3>3 7o) 0.943~0.969% 7]FX|¢l 0.7 =3 Ao 2 el AFAE EA

7F 9l Aoz #eel I th(Nunnally, 1978).

<¥E 3> ARIA ajlwA A

- - - - CR AVE alpha

A RE] & A 7.3 = A
T8 SREF | EIHAMA | (L07) | (208) | (=07)

291 0.864

o446 0.871

B4 A5 0.929

] ILEL o} &)

2 5ok A e 0,900 0.885 0.562 0.959

Eokgd A3 0.892

A2 0.902

2185 0.915

214 0.913
Z2 2 = X123 0.849 0.872 0.577 0.969

A2 0.811

AE1 0.891

A B

S A A ?ﬁs 0.896
o AdA H&=2 0.959 0.862 0.676 0.949

R IS TE PR RS 0.933

LA ol HES 0.913

wol ol A HE4 0.969
°_]; Wold HE3 0.927 0.898 0.639 0.943

o uho] & ] 89 0.912

Hlo] & X &1 0.906

<3 4> wEggAd 24 243
Z] FE 501 A A ZAAF A A= Jold AE
A FEE-otA A (.750)
Z341% —.514%x (.760)
AJHAE 466 —. 460 (.822)
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WA E 542#% —.468%x B676%% (.799)
() <tel g2 AVES] Al
w5 p<0.01

4.3 7MAHA A%

TEEHEY A== CMIN/Af=1.488(=<3), GFI=0.903(=0.9), NFI=0.956(=
0.9), TLI=0.982(=

0.9), CFI=0.985(=0.9), RMSEA=0.049(<0.05)%2 7]Fx]9]
Baels Aoz FAHAH(S-FD, 2012). AFert dRE F2EY 24 Ad9s
< 5>¢ o, FAHor AA, AAFZTFEAo] A3 ARESHYA o] w&FE £
Aol Y3k AFE= AetEs Aoz yehg 7FE 1(B=-0.430, t=—7.732)2 AE 5
ATt =24, 2N} =4S Y HAE AuE A3, AdH JAE(B=-0.342,
t=—3.868)3} oA AE(B=-0.307, t=—3.458) E5F FAHoR Fo3t Hlo=r
Uehd 7hd 2-19 2-2% Al ‘Riﬂ}. ol Fal A tF A sl wET
5 A4S 35S AaE 7 de AeRE FEY F Ak e E AFEAA
I 2AHE Y] BAE A Ay, AdA H15(B8=0.320, t=4.448)3 oA A
5(B=0.417, t=5.653)& 5% EAZHR o3 Aoz yeht 744 3-13 3-2
= AYEAJG. o= AFEQMEAC] w&55E 74U HE dFo] FUHE U
Ao g AT & Ut
<3 5> 7MEHA 89
7 Az ity | i t | » | 2%
AE2ASB) | BEAT(B)
H1 | A5FEdAAd — 24409 -0.530 —0.430 |—=7.732| wxx 2
H2-1| 2425 — Ad3d A5 —-0.292 —0.342 |—3.868| xxx A e
H2-2 | A2 F — #olz & -0.251 —0.307 |—3.458| sxx A e
H3-1 | AFEorA — Adz A5 0.337 0.320 4.448 | wnx 2 e
H3-2 | AFEHAA — wold A5 0.419 0.417 5.653 | A=

#xx p<(0.001
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