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Abstract

This study is to confirm whether the quality evaluation items of artificial
intelligence services correctly evaluate customer satisfaction. And it is to check
whether these evaluation items can produce useful meaning. This was verified by
conducting a survey targeting users of commonly used artificial intelligence
speakers. For the calculated results, t—test and ANOVA analysis were performed
to analyze differences in quality evaluation items by gender, age, and brand. It is
possible to receive recommendations for customized services that fit the
individuality of consumers, and companies can use them to develop artificial
intelligence services. It can be applied to various artificial intelligence service

fields in the future.
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